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TAPAHTUNHbIU TAJIOH

MpoaykT: CaHuTapHas KepamuKa

M3penvie 3 caHUTapHoON KepaMuKK npefHa3HavyeHo
19 6bITOBOrO MPUMEHEHUS 1 NOAJIEXUT YCTaHOBKE B Ca-
HWUTaPHbIX Y3/1aX XWbIX 34aHWIA, NPeANPUATUI, YUPEX-
[LEHWI 1 COOPYXKEHMII PA3/IMYHOrO HazHauveHus, 06opyao-
BaHHbIX BOLOMPOBOAOM M KaHa/in3aume.

1. TapaHTUIHbIN CPOK HAaYMHAET UCHUCIIATLCS C AaTbl NO-
Kynku M3genus. ata nokynku N3penvs nogTeep)kaaeTcs
TOBapPHbIM WJIN KaCCOBbIM YEKOM.

CpokK rapaHTuu Ha M3genns yctaHaBnvMBaeTCs CnesyroLwmin:
1.1. 10 neT Ha KepaMuyeckue YacTu M3genus u ceoicTea
KepaMUKu (LBET 3Masin, TPeLuHbI);

1.2. 10 neT Ha CnycKoBble CUCTEMbI YMbIBaJIbHUKOB C Kepa-
MMUYECKOM NMPOBKOI (KepaMmUYeCcKomn HaKIagKom) ¢ GyHKUM-
en «klik-klak» (Knunk-Kknak) n 6e3 GpyHKLMM

«klik-klak» (knuk-knak);

1.3. 2 rofia Ha HekepaMu4ecKue YacTu M3penns B KoMnak-
Tax, yHUTasax (MpoK/IaZiKu, KnanaHbil), @ TaKXKEe CryCKOBbIX
cUCTEMaXx YMbIBa/IbHUKOB (MPOKAaaKm);

1.4. 2 rofa Ha coxpaHeHue ruapodo6HbIX CBOMCTB

ans Uzgenvs c nokpbitueMm «Clean Pros.

1.5. FapaHTUIHBIN CPOK Ha C/IMBHYIO U HAJIMBHYIO apMaTy-
pY YKasaH B npuiaraeMom K Heit nacnopte Mspenus,

HO He MeHee 3 nieT. [py MCcnoIb30BaHWM CMbIBHOM apMaTy-
pbl B OOGLIECTBEHHbIX WM MPOMBILIEHHBIX MecTax
rapaHTUIHbINA CPOK cocTaBnseT 1 roga,

2. YcnoBus rapaHTum:

2.1. MNpu noKynke 1 Npuemke noTpebuTesb 06s3aH Npose-
puTbM3genne Ha oTcyTCTBUE BUAMMBIX AedeKkToB. BHelu-
HUI BUA, U KOMMIEKTauus M3genns Oo/XKHbl 6bITb Npo-
BEpeHbl NoTpebuTenieM B MecTe NpMoGpPeTEHUs U3aenms.
Mocne npuobpeTeHns nsgenus npeTeHsnu, KacaroLmecs
MNOBPEXAEHWNI BHELLIHWUX NOBEPXHOCTEN, BHELLHErO BUAA
1 KOMIJIEKTALLMK, MPOU3BOAUTENIEM HE PACCMATPUBAIOCS.
2.2. NoTpebuTtens 0653yeTcs 03HAKOMUTLCS U cOBIOAATH
YCNOBUS FapaHTUMW, UHCTPYKLMM MO MOHTaXy U NpaBuia
sKcnyaTaumm M3aenus, nsnoxxenHole B MyHKTe 4 AaHHOTO
rapaHTUIHOrO TasloHa.

2.3. MNpov3BoauTesIb He HECET OTBETCTBEHHOCTU 3a AedeKTbl
M3penws, Bbi3BaHHble HeHaf/1IeXalLell TPaHCMOPTUPOBKOM
V3penus, HenpaBuabHOM ycTaHoBKoW V3penus, ncnonb3osa-
HveM M3aenns He No HasHaYeHWIo, BO3HUKLLIVE BCIEACTBUE
MCMOJ/Ib30BaHMA NOTpebuTeleM BO BpeMs MoHTaxa M3nenmns
3anacHbIX YacTel (KOMMIEKTYIOLLMX), KOTopble He GbLn Mo-
Jy4eHbl UM HEMOCPELCTBEHHO OT NMPOU3BOAUTENS.

2.4. Mepef, OCyLWECTB/EHUEM MOHTaXKa HeobXxoaumMo
BHMMAaTe/IbHO NpoBepuTb M3genve Ha npegmeTt oTcyT-
cTBUA AedeKToB M KoMmniekTaumo M3genvs. YctaHoBKa
W panbHenwas skcnayataumsa Usgenns c BbisSiBNEHHbIMU
HepocTaTKaMu He ponyckaeTtcs. O dakTe o6Hapy>KeHus
HepocTaTKax B M3pennn Heobxoanmo coobLmuTh No Me-
CTY PacCMOTPEHWS NPETEH3MI (peKIamaLLnil), yKkasaHHOMY
B pasfesie 3 JaHHOro rapaHTUIMHOro Ta/loHa.

2.5. NapaHTUiMHOe 06CNy>KMBaHME OCYLLLECTBSAETCS TO/b-
KO MpU HaM4MWM rapaHTUAHOrO TasloHa U [AOKYMeHTa,
NOATBEPXKAAOLLErO AATY U GaKT COBEPLUEHWUS MOKYMKU
(HanpuMep, TOBapHbIM M/IM KacCoBbIM YeKoM). [apaHTus
pPacnpocTpaHAeTCcs TONbKO Ha 3aBOACKME AedeKTbl
(HepgocTaTkM) U3penms.

2.6. lMpousBoguTeENb HE KOMMEHCUPYET MoTpebuTesnto
3aTpaThl, CBA3aHHblE C 3aMeHol V3penus B ciyvae Heco-
6104eHUs NOKyNaTeNleM NpaBusl SKCNyaTaLumu, MHCTPYK-
LM MO MOHTaXXY, peKoMeHaLuMit no yxoay 3a Mzgenvem.
2.7. TapaHTus He pacnpocTpaHsieTcs Ha W3penus, Hepo-
CTaTKM B KOTOPbIX BO3HMK/IN NOC/E UX Nepefayu nortpe-
6uTento, B pesysibTaTte:

© MOBPEXAEHUA UM YHUYTOXeHUs M3penus B npoLiecce
TPaHCMOPTUPOBKY;

® BHeceHus noTpebuTeneM Uamn TpETbUMU INLLAMU U3Me-
HEHUI B KOHCTPYKUMio N3aenus;

® HapyLleHUd nosib3oBaTeNIeM NpaBusl aKCnlyaTaumm
M3penus, ncnosib3oBaHUA He MO Ha3HAYEHMIO;

® HapyLUeHUs UHCTPYKLMMW MO MOHTaXY;

e HecobntopeHus npasun no yxogy 3a WMspenvem, uc-
No/1b30BaHWUst abpasmBHbIX U CUIbHOAENCTBYOLLIUX XUMMU-
YECKUX YNCTALLMX CPEACTB;

® NCMOJ1Ib30BaHMA HEOPUTMHAJIbHbIX 3aMacCHbIX vyacten

1 KOMIM/IEKTYIOLLMX HE PEKOMEHA0BAHHbIX MPOU3BOAUTENEM;
® MeXxaHUYeCKMX MOBPEXAeHWIA: yAaPOB, CKOJIOB, LLIaparnmH;
® eCcTeCcTBEHHOro M3Hoca M3aenns u ero KommniaekTyto-
LLMX: MPOKIAA0K, POJIMKOB, NMON3YHKOB, PyyeK, NeTesb;

© 06pa3oBaHNs U3BECTKOBOIO HA/IETA WM YKEJIE3UCTOMO OCAAKS;
® B/IMSHUS HU3KKX TeMnepaTyp Ha Mzpenus (HapylueHus
npaBu XpaHeHus);

® 10 BMHe noTpebutens;

® [eMCTBUI TPETbUX JIUL, UM HEMPEOLOMMOW CUJIbI.
2.8. lapaHT1s NpefoCTaBASETCA HA TEPPUTOPUN CTPAHbI,
B KOTOPOW COBepLUEHa NOKynKa M3aenus.

3. MopsaaoK paccMOTPEHUS NPeTeH3ui (peknamaumii):
3.1. MNpeTeH3unmn No KayecTsy V3aenms n ero KOMMIEKTYHLLMX
MPUHUMAIOTCA HA MPOTSHXKEHNM BCEMO rapaHTUIMHOIO CPOKa.
3.2. MpeTeH3unn Mo Ka4yecTBy U3AeNNs MPUHUMAIOTCS:

® 10 MecTy nNpuobpeTeHus Msgenuns;

© Ha caiiTe www.cersanit.ru B pasgene «OTrpasuTb MPeTEH3MIO;
® 110 afpecy 31eKTPOHHOM NoyTbl complaint@cersanit.ru;
e o TeniedoHy +7 (800) 333-98-20.

3.3. MoTpebuTesib BNpaBe NpeabsBuTb TpeboBaHus K [po-
V3BOAUTENIO B OTHOLLIEHUM fedeKToB (HepocTaTkoB Vzpenms),
€C/IM OHW 0BHAPYXKEHbI B TEHEHIe raPaHTUIMHOTO CPOKa.

3.4. Bce npeTeH3uu B OTHOLLEHUWN HepocTaTKoB M3penus
paccMaTpuBaroTCA NPU Ha/IM4YUKU NpuaaraemMblxX K npeTeH-
3UM CNeyoLMX JOKYMEHTOB:

® [IOKyMEHTbI, MOATBEPXKAALOLLIME NOKYNKY U3Aenus (ToBap-
HbI11/KaCCOBbIM YEK WM 3aMOSHEHHbIVM rapaHTUIAHbIN TasoH);
e ¢doTo/BMAeO MaTepuan.

3.5. CpoK paccMOTpeHWs MpeTeH3ui MokynaTens ycTa-
HaB/IMBAETCA [OKYMEHTOM, NOATBEPXAAOLMM  daKT
KYNNM-NpoAaxu, b0 3aKOHOAATENIbCTBOM CTPaHbl Npu-
obpeTeHus ToBapa.

3.6. MpefenbHblii CPOK YCTPaHeHUst HEL,OCTAaTKOB TOBapa,
06Hapy>KEHHbIX B NEPUOS, LENCTBUA FapaHTUK, onNpeaens-
€TCsl B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM CTPaHbl Npu-
obpeTeHns ToBapa.

3.7. CpoK [eNCcTBUS rapaHTMM Ha U3aenne npoasieBaeTcs
Ha nepuoj, npoLueaWwmnii Mexxay AHEM MoAayn peksiama-
LU 1 IHEM yCTpaHeHus HepocTaTka Mspenus.

3.8. MpownsBoguTesib He KOMMEHCUPYET NOTpebUTeNto 3a-
TpaTbl, KOTOPbIE OH NPOU3BES AN YCTPAHEHWS HeAoCTaT-
KoB (nedexTos) M3nenums ¢ npusieyeHneM TPETbUX WL,
Mopo6Hble KOMNEHCaLuMM B WUCK/YUUTEIbHBIX CAYYasx
MOryT 6bITb COM/IaCOBaHbI MPOU3BOAUTENEM MPU HASIMHUN
[OKYMEHTa/IbHO MOATBEPXKAEHHbBIX 3aTpaT.

3.9. N3penue, oTHoCKUTENBHO KOTOPOro Gblia NnofaHa pe-
KNamaums, JO/IXKHO COOTBETCTBOBATb OCHOBHbIM HOPMam
rurmeHbl (BO/IXHO 6bITb YACTbIM).

4. O6Lwme npaBuaa akcnayaTauumn Nspennin:

® roTpebuTesb IO/KEH UCTO/b30BaTL VI3aesMe Mo HasHaueHMIo;



e VI3penne fo/MKHO BbITb YCTaHOB/IEHO B COOTBETCTBUM
C MpUaraeMon UHCTPYKLMEN MO MOHTaXy (LOCTymHOM
Ha caitTe cersanit.ru);

B cnyyae HeobxoAMMOCTU 3aMeHbl AedEeKTHbIX YacTew,
Tpe6yeTc5| MCNOJIb30BaHNE OPUTrMHA/IbHbIX 3amnacCHbIX 4Ya-
CcTel Npou3BoAUTENS;

e lI3nenve Henb3s YUCTUTL MPU MOMOLLY XMMUYECKUX
CpefCTB, COAEPXKALLMX aMMUAK, KUCIOTY, LLLESIOYb, X/10P
1 nobble Apyrve efKue BELLECTBa, a TaKXKe OCTpbIMMU
npeaMeTaMu n abpasvBHbIMU BELLLECTBAMMU.
PekomeHayeTcs npuMeHeHWe CpeacTB, KOTOpble He COo-
JepXKaT TBEPABIX U TSXKENbIX XMMUKATOB. [TpocnM BHUMa-
TesIbHO 03HAKOMUTbLCS C YC/IOBUAMU peKOMeHaLMin

Mo yXofy, KOTOpble ONMCaHbl B NyHKTe 5;

e B C/lyyae BbISBAEHUs 3aBofcKoro Aedekta Mspenus
noTpebuTenb 06s3aH NPeAnpUHATL BCE Mepbl, Hanpas-
JIEHHbl€ Ha OrpaHn4YeHmne BO3MOXKHbIX y6bITKOB, KOTOpble
MOTYT BO3HUKHYTb BC/IeACTBUE SKCMyaTaLmMmn
nedekTHoro N3penus;

® MOCTOPOHHME MaTepuanbl (HanpuMmep, CTPOUTE/bHbIN
pacTBOp, U3BECTb, MECOK U T.A.) HE JO/HKHbI HAXOAUTHCA

B 6ake V3penus, 4Tobbl HE HapYLUUTb NpPaBuUsIbHOE QYHK-
LIMOHNPOBaHNE BCEX MEXAHW3MOB;

e [aB/IeHVe BOAbI B CUCTEME BOJOCHAGXKEHNS B 3aHWN
JLO/HKHO COCTaBNsATb He MeHee 0,5 6ap 1 He 6onee 6 6ap;
e VI3penne AO/HKHO XPaHUTLCA B 3aKPbITOM NMOMeLLEHNUN
WJIN NOJA, HABECOM, UCK/TFOHAIOLLMM BO3MOXKHOCTb Monasa-
HUSI Ha HUX aTMOCOEPHbIX 0CaAKOB, MblaK, rps3un (cHera,
LOXKAS, MPAMbBIX COTHEYHbIX JTyHen);

® YC/I0BMSA TPAHCMOPTUPOBKM M XpaHeHua N3aenwii B Yactu
BO3JENCTBUA KAMMATUHECKMX (HAKTOPOB JOJIKHbI COOT-
BETCTBOBaTb yc10BuMA XxpaHeHus 2 (C) no FOCT 15150;

e 3anpeLLaeTcs sKcnayaTaums Msgennin npu Temneparty-
pe okpy»KatoLer cpeapl Huxke 0°C. Ecnm Uspenve Haxo-
AVNTCA B HeOoTan/inBaeMoM rnoMeLeHnn B 3uMHee Bpems,
HeobXx04MMO YAAIUTb BOJY M HACyXO BblTepeTb Usaenne.
5. PekoMeHAauum no yxoay 3a Mspenvem:

O6pallaeM Balue BHMMaHWe, YTO COXPaHHOCTb LiBETA

1 KadyecTBa M3pgenns MoxeT 3aBUCETb OT MHOTMMX GaKTo-
pOB, OCHOBHblE GpaKTOPbI:

® KayecTBO BOAbI (XMM. COCTaB);

TemnepaTypa 1 BNIaXKHOCTb;

OTCYTCTBUE/HaIMYME COSTHEYHOTO CBETa;
MCMoJib3yeMble YUCTALLME CPeACTBa;

KOJIMYECTBO NOJIb30BaTE/IEN U YAacTOTa UCMOJIb30BaAHWS;
[LNMTENIbHOCTb 3arpsisHeHns M3genus (neprog, Haxox-
[eHWe HasleTa, HaKUMu 1 T.n);

Mcxons v3 BblllenepeyncieHHbIX GakTopoB peKoMeHy-
eM nofo6paTb oNTUMasbHY0 Ans Bac yactoTy y6opku.
PekomeHnpyeTcs:

® 1ICMOJ/Ib30BaTh YNCTSALLME CPEACTBA NPOBEPEHHbIX MPO-
V3BOAMTENEN, KOTOPblE CrieuuanusmpyroTes Ha Mspenmsax
[AAaHHOro Tmna;

e nepej, nepsbiM MPUMEHEHWEM, BbIGpaTb HavMeHee
BUAMMBIN YYacTOK m3genus (0auH U3 60KOB U3AENNs, OC-
HOBaHWe U34eNus U T.N), HAHECTU Ha HErO TOHKUM C/I0EM
npeanosaraeMoe K UCMo/b30BaHUIO YNCTSLLLEE CPEACTBO,
BblAaep»KaTb 30 MUHYT U OLLEHUTb BO3AENCTBME.

Mpu Manenwnx namMeHeHusx BHelwHero Buaa Msnenus, a
TaKXKe NPy BOSHUKHOBEHMM COMHEHMIA C BalLieil CTOPOHbI,
peKoMeHAyeM 0TKa3aTbCs OT BbIGPaHHOrO CPeaCcTBa;

® UCMob3yiTe Takue  CrieLpanM3MpoBaHHble  NpesMeTbl
OUNCTKM (y6KM, LLETKW, EPLUMKM U T.N), KOTOPbIE HE CMOryT
MOBPeauTb CI0M U3aenus. Takyke, peKoMeHayeM, MPOTeCcTUPo-
BaTb NpeaMETbl OYUCTKU Ha HeBO/IbLLIOM HEBUOMMOM Y4HaCTKe;
® 0COBGEHHOCTM XMMMWYECKOro cocTaBa BOJAOMPOBOAHOM
BO/bl, Ha/IMuMe B Hell MOCTOPOHHWUX YacTwL, nepenajpl
[aBNieHns U apyrue GakTopbl, HEraTUBHO BUAIOT Ha pa-

60Ty MexaHM3MOB 1 NMPOKIAL0K.

Hannuve GpunsTpa 04MCTKM B CUCTEME MOAAYM BOAbI K YHUTA3y
MO3BO/UT YMEHBLLMTBL PUCK 3aCOPEHUS MEXaHU3MOB apMaTypbl.
6. MNpumMeyaHus:

6.1. TapaHTUA He UCK/IIOYAET, HE OrPaHUYMBAET U He NpUo-
CTaHaB/IMBAET MHbIE NpaBa NOTPe6UTENS, NPeAyCMOTPEH-
Hble [OEeNCTBYIOLMM 3aKoHodaTesbcTBoM P® o 3awmTe
npas notpebutenen.

6.2. B cnyyae BO3HUKHOBEHUS PAa3HOYTEHUI UK
KaKUX-IMBO HecoBMafleHNin B CMbIC/IOBOM COAEPXKaHWUU
HaCTOALL,Ero rapaHTUIMHOTO TaJI0Ha, Ha TEPPUTOPUM
KasaxcTaHa, Asep6aifykaHa, Y36ekucTaHa, [pysuu,
ApMeHnu, TagykukncTaHa, KbiprbiscTaHa, TypkMeHUcTaHa
npenMyLLLECTBOM 061afaeT TEKCT rapaHTUIMHOrO TasloHa,
COCTaB/IeHHbIN Ha PYCCKOM si3bIKe.

7. MNpouseoanTens:

7.1. NocTaBwmk OO0 «Kepamumk CostolHe Pyc»: 125124,
r.Mockea, yn. MNpasgapl, 4. 26, 31.7, nom. XXV, kom. 13U.
7.2. YTOUYHWUTb HaUMEHOBaHME U afpec HPUAUNYECKOrO
JMUQ, YNOIHOMOYEHHOTO MOCTaBLLYKOM (Npou3BOAUTENIEM)
Ha NPUHSATUE NPETEH3UI OT MOTPEBUTENS U NPOU3BOASLLETO
PEMOHT U TexHu4eckoe obcay)kuBaHue Mspenus, MoXKHO
YTOYHUTb Ha caiTe https:/www.cersanit.ru/services/

8. MIHCTpyKLMs no c6opke pasMellieHa B npuaoxkeHnn Nel.

WARRANTY CARD

Product: Sanitary ware

The product of sanitary ware is intended for domestic
use and is to be installed in the bathrooms of residential
buildings, enterprises, institutions and facilities for various
purposes, equipped with water supply and sewerage.

1. The warranty period starts from the date of purchase

of the Product. The date of purchase of the product

is confirmed by the sales or cash receipt.

The warranty period for the products is set as follows:

1.1. 10 years for ceramic parts of the product

and properties of ceramics (enamel color, cracks);

1.2. 10 years for drain systems of the sink with ceramic
plug (ceramic cover) with a «klik-klak» function and
without «klik-klak» function;

1.3. 2 years for non-ceramic parts of the product

in compacts, toilets (gaskets, valves), as well as drain
systems of sinks (gaskets);

1.4. 2 years for preserving the hydrophobic properties of
the product coated with «Clean Pro».

1.5. The warranty period for the drain and filling valves

is specified in the attached passport of the product, but not
less than 3 years. The warranty period for flush fittings that
are used in public or industrial areas is 1 year.

2. Warranty conditions:

2.1. The consumer is obliged to check the product for any
visible defects when purchasing and accepting.

The exterior appearance and completing units of the
product must be checked by the consumer at the place
of purchase of the product. Claims concerning damage to
the external surfaces, exterior appearance and completing
units are not considered by the manufacturer after the
purchase of the product.

2.2. The consumer undertakes to read and comply with the



warranty conditions, installation instructions and operating
rules of the product set out in paragraph 4 of this warranty card.
2.3. Manufacturer is not responsible for defects of the
product caused by improper transportation of the product,
improper installation of the product, use of the product
for purposes other than intended, arising from the use
by the consumer of spare parts (components) which were
not received directly from the manufacturer during the
installation of the product.

2.4. The product must be carefully checked for defects
and the complete set of the product before the installation.
Installation and further operation of the product with the
identified deficiencies is not allowed. The fact of detection
of defects of the product must be reported to the place of
consideration of claims (complaints) specified in section 3
of this warranty card.

2.5. Warranty service is carried out only if there is a warranty
card and a document confirming the date and the fact of
purchase (for example, a sales or cash receipt). The warranty
covers only factory defects (deficiencies) of the product.
2.6. Manufacturer will not compensate the consumer for
the costs associated with the replacement of the product
in case of non-compliance with the rules of operation,
installation instructions, recommendations for Product
care by the buyer.

2.7. The warranty does not apply to products, defects in which
arose after their transportation to the consumer, as a result of:
o damage or destruction of the product during transportation;
e changes made by the consumer or third parties to the
design of the product;

o violations by the user of the rules of operation of the
product, use for purposes other than intended;

o violations of the instructions for installation;

e non-compliance with the rules for the care of the
product, the use of abrasive and potent chemical cleaners;
e use of non-original spare parts and components not
recommended by the manufacturer;

e mechanical damage: bumps, chips, scratches;

e natural wear of the product and its components: pads,
rollers, sliders, handles, loops;

e formation of limescale or ferrous sediment;

o the effects of low temperatures on the Product (violation
of rules of storage);

e due to the fault of consumer;

e actions of third parties or force majeure.

2.8. Warranty is provided on the territory of the country in
which the purchase of the product is made

3. Procedure for consideration of claims (complaints):

3.1. Claims for the quality of the product and its
components are accepted throughout the warranty period.
3.2. Claims for the quality of the product are accepted:

o at the place of purchase of the product;

o on the website www.cersanit.ru in the «Submit a claim» section;
o to the email address complaint@cersanit.ru;

e by phone +7 (800) 333-98-20.

3.3. Consumer has the right to due claims to the
Manufacturer in respect of defects (defects of the product),
if they are found within the warranty period.

3.4. All claims for defects of the product are considered in the
presence of the following documents attached to the claim:

e documents confirming the purchase of the product
(sales/cash receipt or completed warranty card),

e photo/video material.

3.5. The period for consideration of the claims of the buyer
is established by the document that confirms the fact of
sale or by the legislation of the country of purchase.

3.6. Maximum period of elimination of defects of the product
found during the warranty period is determined in accordance

with the laws of the country of purchase. The product should
be washed with a damp cloth or a brush with medium-hard
bristles using pH-neutral detergents.

3.7. The warranty period for the product shall be extended
for the period between the day of submission of the claim
and the day of elimination of the defect of the product.
3.8. Manufacturer will not compensate the consumer for
the costs that he incurred to eliminate the shortcomings
(defects) of the product with the involvement of third parties.
Such compensation in exceptional cases can be agreed upon
by the manufacturer in the presence of documented costs.
3.9. The product in respect of which the complaint has
been submitted must comply with the basic hygiene
standards (must be clean).

4. General rules of operation of products:

e the consumer must use the product for its intended purpose;
e the product must be installed in accordance with the
attached installation instructions (available on the website
cersanit.ru);

o if defective parts need to be replaced, the manufacturer’s
original spare parts must be used;

e the product must not be cleaned with chemicals
containing ammonia, acid, alkali, chlorine or any other
corrosive substances, as well as sharp objects and abrasives.
It is recommended to use products that do not contain solid
and heavy chemicals. Please read carefully the terms of the
servicing recommendations described in paragraph 5;

e in case of detection of a defect in workmanship of the
product, the consumer is obliged to take all measures
aimed at limiting the possible losses that may arise as a
result of the operation of the defective product;

o foreign materials (e.g. mortar, lime, sand, etc.) should not
be placed in the tank of the Product, so as not to violate the
proper functioning of all mechanisms;

o the water pressure in the water-supply system of the
building must be at least 0.5 bar and not more than 6 bar;
e the product should be stored indoors or under cover,
excluding the possibility of falling on them precipitation,
dust, dirt (snow, rain, direct sunlight);

e transport and storage conditions of products in terms
of the impact of climatic factors must comply with storage
conditions 2 (C) according to GOST 15150;

e it is prohibited the use the product at an ambient
temperature below O C. If the product is in an unheated
premises in the winter, it is necessary to remove the water
and wipe the product dry.

5. Recommendations on the servicing the product:

Please note that the safety of color and quality of the
product may depend on many factors, the main factors are:
water quality (chemical composition);

temperature and humidity;

the absence/presence of sunlight;

used cleaning products;

number of users and frequency of use;

the duration of contamination of the product (the period
of finding blast, coating, etc).

Based on the above factors, we recommend choose the
optimal frequency of cleaning for You.

It is recommended:

o to use cleaning products of proven sire that specialize in
this type of product;

o before the first application, select the least visible area
of the product (one of the sides of the product, the base of
the product, etc.), apply a thin layer of the intended for use
cleaner, keep it within 30 minutes and evaluate the impact.
At the slightest changes in the appearance of the product,
as well as in case of doubt on your part, we recommend to
abandon the chosen cleaner;



e use such specialized cleaning items (sponges, hogs,
brushes, etc.), which can not damage the layer of

the product. Also, we recommend that you test the
cleaning items on a small invisible area;

e particularities of the chemical formula of tap water, the
presence of foreign particles in it, pressure overfall and
other factors adversely affect the operation of mechanisms
and gaskets. The presence of a cleaning filter in the water
supply system to the toilet will reduce the risk of clogging
the valve mechanisms.

6. Notes:

6.1. The warranty does not exclude, restrict or suspend
other consumer rights provided by the current legislation
of the Russian Federation on consumers’ rights protection.
6.2.In case of uprising various readings or any discrepancies
in the semantic content of this warranty card on the
territory of Kazakhstan, Azerbaijan, Uzbekistan, Georgia,
Armenia, Tajikistan, Kyrgyzstan, Turkmenistan, prevails the
text of the warranty card in Russian language.

7. Manufacturer:

7.1. Supplier\country\registered address: Ceramic Solutions Rus
LLC: room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str,, Moscow, 125124
7.2. The name and address of the legal entity authorized by
the supplier (manufacturer) to accept claims from the consumer
and perform repair and maintenance of the product can be
specified at the website https:/www.cersanit.ru/services/

8. The Assembly manual is in the Annex No.1.

KEPILDIK TALONY

O nim: Sani tarlyq kerami*ka

Sani‘tarlyq kerami‘kadan jasalg’an bui'ym turmystyq
qoldany’'g'a arnalg'an ja'ne tu'rgyn u'i'lerdin’,
ka'siporyndardyn®, sy’ qubyrymen ja'ne kanalizatci*amen
jabdygtalg'anmekemeler men g'i marattardyn” sani tarlyq
tu'i‘inderinde ornaty'g" arnalg’an.

1. Kepildik merzimi Bui' ymdy satyp alg*an ku'nnen bastap
esepteledi. Bui'ymdy satyp alg’an ku'n tay arlyq nemese
kassalyq tu"birtekpen rastalady.

Bui'ymg’a kepildik merzimi kelesidei® ornatylady:

1.1. Bui'ymnyn® keramikalyq bo’likterine ja'ne
keramikanyn gasi’etterine 10 jyl (boi*ay" tu’si, syzattar);
1.2. Keramika tyg'yndary (kerami'ka gaptamasy) bar «klik-
klak» fy'nktsi*asy bar ja'ne «klik-klak» qol jy'g'ys tardyn®
tu'siry” ju'i“elerine 10 jyl;

1.3. Ji'yntyqtag'y6 y'ni‘tazdardag'y (to’semeler,
klapandar) buiymdardyn® kerami‘ka emes bo'likterine,
sondai’-ag qol jy'g'ys'tardyn® tu'siry’ ju'i‘elerine
(to’semeler) 2 jyl;

1.4. «Clean Pro» jabtny bar buiymdar u's’in gi drofi'bti
gasi etterinin® saqtaly’yna 2 jyl.

1.5. Agyzy' ja'ne qyi'y" armaty rasyna kepildi merzim birge
beriletin pasportta ko rsetilgen, biraq 3 jyldan kem emes.
Qogamdyq nemese onerkasiptik jerlerde jyy armatyrasyn
paidalangan kezde kepildik merzimi 1 jyldy quraidy.

2. Kepildik s arttary:

2.1. Tutyny's'y satyp aly" ja'ne gabylday" kezinde tay ardy
ko'rinetin agay'dyn” bolmay'yna teksery'ge mindetti.
Bui'ymnyn® syrtqy tu'ri men ji'yntyg'y bui'ymdy satyp
alg"an jerde tutyny's'ymen tekserily’| kerek. Buiymdy satyp

alg’annan kei“in syrtqy betke, syrtqy tu'rine ja’neji'yntyg'yna
qatysty bu’liny’ler o’ ndiry’s‘imen garastyrylmai*dy.

2.2. Tutyny's'y kepildik s’arttarymen, osy kepildik
talonynyn® 4 tarmag’ynda ko rsetilgen bui*ymdy montajday”
ja'ne eksplyatatsi‘alay” boi'yns’a nusgay’lygtarmen
tanysy'g'a ja'ne orynday'g'a mindetteledi.

2.3. O'ndiry’s’i  bui'ymdy durys tasymalday'dan,
bui*ymdy durys ornatpay dan, bui'ymdy tag'ai’yndaly'y
boi'yns*a emes pai‘dalany 'dan ny'yndai‘tyn, bui‘ymdy
montajday” kezinde pai‘dalany’s’y tikelei*o ' ndiry’s’iden
almag’an qosalqy bo’ls’ekterdi (ji'yntyqtary) pai*dalany’
saldarynan ty'yndag'an aqay'larga jay apty bolmai*dy.
2.4. Montajdy ju'zege asyrar aldynda bui'ymdy agay dyn’
jogtygyna ja'ne bui'ymnyn® ji'yntyg'yn mugi‘at teksery®
gajet. Anygtalgan kems’iliktermen bui'ymdy ornaty'g'a
ja'ne ary qarai® eksply atatsi‘alay'g'a rugsat berilmeidi.
Bui'ymdag'y kems'ilikti anyqtay™ jag'dai'y ty'raly osy
kepildik talonnyn" 3 tarmag ynda ko' rsetilgen s"ag’ymdardy
(aryzdardy) garastyry" orny boi'yns'a habarlay" kerek.

2.5. Kepildik qyzmet ko'rsety’ tek gana kepildik talony
ja'ne satyp aly” jag'dai'yn ja'ne ku'nin rastai‘tyn qyjat
bolg’anda g’ ana ju’zege asyrylady (mysaly, tay'ar nemese
kassa tubirtegi). Kepildik tek gana byi'ymnyn® zay'yttyq
agaylaryna g ana taralady.

2.6. O'ndiry’s’| satyp aly's'y eksply atatsi‘a erejelerin,
montajday” boi‘yns'a nusgay'lygtardy, bui'ymdy ku'ty®
boi‘yns"a usynystardy oryndamag’an jag dai da bui'ymdy
almastyry men bai"kanysty s'yg yndardy o temei"di.

2.7. Kepildik zagymdaly'lary:

o tasymalday" barysynda bui'ymdy zagymday" nemese joi'y";
e bui'ym konstry'ktsi*asyna tutyny's'ymen nemese
u's’ins’l tulg’alarmen o’ zgeris engizy";

e pai‘dalany’s'ymen bui'ym eksply atatsiasy erejelerin
buzy", tag'ai'yndaly'y boi’ynsa pai‘dalanbay;

e montaj boi'yns'a nusqaylyqty buzy";

o bui'ymdy ku'ty" erejelerin sagtamay’, tu'rpili ja'ne ku's"ti
a'ser etetin hi'mi'i‘alyq tazalag'ys" zattardy pai‘dalany’;

e o'ndiry’s'men usynylmag'an tu'pnusga emes qosalqy
bo’ls ekter men ji'yntyqtardy pai‘dalany’;

e mehanikalyq zagymday': soqqy, ketik, syry";

e bui'ymnyn® ja‘ne onyn" ji'yntygtarynyn': to'seme,
s'yg'yrs'yq, syrg yma, tutqa, ilgekterdin® tabi'g'i* tozy'y;
e a'ktas gag'ynyn nemese temir tunbasynyn’ tu'zily'l;

e Bui'ymg'a to'men temperaty'ralardyn’ a'seri (sagtay”
erejelerin buzy’);

e u's’ins’i tulg'lardyn” nemese en’serilmei‘tin ku's'tin"
a‘reketine taralmai“dy.

2.8. Kepildik bui‘ym satyp alyng*an eldin” ay’ mag"ynda beriledi.
3. S’ag’ ymdardy (aryzdardy) qarastyry" ta'rtibi:

3.1. Bui'ymnyn' ja'neonyn’ ji'yntyqtarynyn® sapasy boi'yns'a
s ag ymdar barlyq kepildik merzimi boi*yns'a gabyldanady.
3.2. Bui'ym sapasy boi'yns a s'ag ymdar gabyldanady:

o bui'ymdy satyp alg an jer boi'ynsa;

e www.cersanit.ru sai tynda “S*ag ym qaldyry"” bo'liminde;
o complaint@cersanit.ru elektrondy pos'ta meken-jai'y boi*yns'a;
e +7(800) 333-98-20 telefony boi'yns’a.

3.3. Tutyny's’y aqay'larg’a qgatysty talaptardy O ndiry’s'ge
eger olar kepildik merzimi kezinde anyqtalsa qoi'y'g"a quqyly.
3.4. Bui'ymnyn' kems'ilikterine qatysty barlyq s'ag'ymdar
s'ag'ymg aqosa beriletin kelesi qujattar bolg"ankezde garastyrylady:
e bui'ymdy satyp aly'dy rastai'tyn qujat (say’'da nemese
kassalyq chek);

o foto/video materi*aldar.

3.5. Satyp alys'ynyn® s*ag ymyn qgarastyry” merzimi saty -
satyp aly” faktyn rastai'tyn qujatpen nemese tay ar satyp
alyng®an eldin® zan"namasymen ornatylady.

3.6. Kepildiliktin®  ku's’l bar kezen'de anygtalg’an
tay'ardyn’ kems'ilikterin joi'y’ merzimi nemese tay'ar



satyp alyng’an eldin® zan'namasymen ornatylady.”; ja’ne
“Bui'ymdy ylg'al s’u’berekpen nemese qattylyg'y ortas’a qyly
bar s’ etkamen pH-bei*tarap jy'g'ys" quraldy qoldanypjy'y" kerek.
3.7. Bui'ymg'a kepildiktin® jaramdylyq merzimi aryzdy
bery” ku'ni men bui'ym kems’iligin joi'y" ku'ninin®
arasynda otken y aqytga sozdyrylady.

3.8. O'ndiry’s’i  tutyny's'yg'a u's’ins’|  tulg’alardyn’
gatystyryly'ymen  bui'ymnyn®  kems'ilikterin  (agay'laryn)
joi'y'u's’inju’rgizgen s yg ' ndardy o temei"di. Mundai’ o'tey"ler
ereks'e jag'dai'larda jsyndai® s'yg'ndardyn’ quramyme kelisim
bolg"an kezde o’ndiry"s’imen kelisily'i mu*mkin.

3.9. Aryz berilgen bui'ym gigienanyn® negizgi erejelerine
sa'i'kes kely'| kerek (taza boly'y kerek).

4. Bui'ym eksply atatsi‘asynyn’ jalpy erejeleri:
e tutyny's'y buiymdy tag'ai'yndaly'y
pai‘dalany’y kerek;

e bui'ym monyaj boi'yns'a birge beriletin nusqay'lyqqga
(cersanit.ru saitynda goljetimdi) sa"i*kes ornatyly'y kerek;
e aqgay'lybo’ls ekterdi almastyry™ gajet bolg an jag"dai’da
o'ndirus’inin” tu’pnusqga qosalqy bo’ls" ekterin pai*dalany”
talap etiledi;

e Bui'ymdy quramynda ammiak, qys'qyl, hlor ja'ne
basga kez kelgen ku'i‘dirgis’ zattar bolatyn hi'mialyq
gyraldardyn® ko megimen, sondai*-ag u’s’kir zattarmen
ja'ne tu'rpili zattarmen tazalay'g'a bolmai’dy. Quramynda
gatty ja'ne ay yr himikattar bolmai*tyn quraldardy qoldany”
usynylady. 5 tarmagta sipattalg”an kutim boi’yns a usynys
s arttarymen mugi’at tanysy'laryn*yzdy sy rai'myz;

e bui'ymnyn' zay'yttyq agay'yn anyqtag'an jag'dai‘da
tutyny's’y  aqay'ly bui'ymdy  eksply atatsi‘alay®
saldarynan ty'ynday'y mu mkin s'yg yndardy s’ ektey'ge
bag yttalg"an barlyq s aralardy goldany’ga mindetti;

e bo'gde materi‘aldar (mysaly eritindi, a’k, qum ja'ne
t.s.s.) barlyg mehani‘zmderdin® durys qyzmetin buzbay®
u’'s’in Bui'ymnyn" bagynda bolmay'y kerek;

e g'i'marattg’y sy'men gamtamasyz ety’ j'u’i'edegi sy’
qysymy kem degende 0,5 bar ja'ne 6 bardan aspay'y kerek;
e bui'ym atmosferalyq jay'yn-s’as’yn, s’an’, kir tu'sy’
mu’mkindigin boldyrmai*tyn jabyq u’i-jaida nemese s atyr
astynda saqtaly'y kerek (qar, jan’byr, tikelei* ku'n sa'y'lesi);
e kli'mattyq faktorlardyn® a‘seri bo'liginde bui'ymdy
tasymalday’ ja'ne saqtay’ s arttary GOST 15150
boi‘yns*a 2(S) sagtay" s arttaryna sa'i'kes boly'y kerek;

e gors'ag'an orta temperaty'rasy O C to'men bolg'an
kezde bui'ymdy eksply atatsi‘alay'g'a tyi'ym salynady.
Eger bui*ym qys mezgilinde jylytylmai“tyn u'i*-jai‘da bolsa,
sy dy ketirip ja'ne bui'ymdy qurg atyp su'rty" gajet.

5. Bui'ymdy ku'ty" boi'yns a usynystar:

Sizdin® nasaryn’yzdy bui'ymnyn® tu'si men sapasynyn’
saqtaly’y ko' ptegen faktorlarg'a ta'y eldi bolatyndyg yna
ay daramyz, negizgi faktorlar:

e sy'dyn’ sapasy (him.quramy);

e temperaty'ra ja'ne ylg aldylyq;

e ku'njaryg'ynyn' bolmay'y/boly'y;

L]

L]

boi‘yns'a

pai‘dalanylatyn tazalag'ys" quraldar;

pai‘dalany’s ylar sany ja'ne pai“dalany" ji'iligi;
e bui'ymnyn’ lastany’ uzaqtyg'y (qaqtyn, o' nezdin ja’ne
t.s.s. boly™ kezeni)
Jog'aryda atalg’an faktorlardan Siz u's’in tazalay dyn
ontai'ly ji"iligin tanday"dy usynamyz.
Usynylady:
e osy ti'p bui'ymyna arnalg’an tekserilgen o"ndiry s ilerdin
tazalag'ys" quraldaryn pai‘dalany".
e birins’i goldanardan buryn bui'ymnyn ko rinbeitin
bo'ligin tandap (bui'ym bu'i'irlerinin birey'i, bui'ymnyn
negizi ja'ne t.s.s.), og'an juga gabattap pai‘dalany’'g’a
usynylyp otyrg'an tazalag'ys' quraldy jag'yp, 30 mi'ny't
ustap ja'ne onyn a‘serin bag'alay’ kerek. Bui'ymnyn

syrtqy tu'ri az da bolsa o'zgerse, sondai’ aq sizdin
tarapynyzdan ku'ma’n ty'yndasa, tandalg an quraldan bas
tarty'dy usynamyz.

e bui'ym gabatyna zagym keltirmei'tin arnai'y tazalag'ys®
zattardy (gy'bka, s’ etka, ysqys™ ja'ne t.s.s.) pai‘dalanynyz.
Sondai® aq tazalag'ys® zattardy kis'igirim ko'rinbei tin
bo’likte synaydy usynamyz.

e qubyr sy'ynyn hi'mi‘i‘alyg quramynyn ereks elikteri,
onda bo'gde zattardyn boly'y, qysymnyn o'zgerisi
ja'ne basqa faktorlar mehani’zmder men to’semelerdin
jumysyna keri a’ser etedi.

Y ni'tazg'a sy bery" ju'i'esinde tazalay" su'zgisinif boly'y
armaty'ra mehani'zminin bitely’ gaterin to'mendety’ge
mu”mkindik beredi.

6. Eskerty'ler:

6.1. Kepildik RF tutyny's'ylardyn quqyg'yn qorgay’
ty'raly garastyrylg®an basqa erejelerin s’ ektemei'di ja'ne
toqtatpaidy.

6.2. Qazagstan, A'zirbai‘jan, O’zbekstan, Gry'zi'i‘a,
Armeni‘i‘a, Ta'jikstan, Qyrg'yzstan, Tu'rkmenstan
ay'mag'ynda osy kepildik talonynyn mag'ynalyq
mazmunynda ma'tin  basgas’a oqylg'an nemese
sa'i kessizdikter bolg an jag'dai*da orys tilinde jazylg an
kepildik talonynyn ma'tini basymdylyqga i"e bolady.

7.0 ndiry’s’i:

7.1. Jetkizy's'i\el\zan'dy meken-jai'y: "Keramik soliisns
Rus” JS'Q: 125124, Ma'skey" q., Pravda k-si, 26 u'i*, 7 q.,
XXV u'i*-jai, 131" bo'l.

7.2. Jetkizy's'imen (0" ndiry’s’imen) tutyny's’ydan
s'ag'ymdardy qabylday'g’a quziretti ja'ne bui'ymby
jo'ndey dija’ne taxnikalyqg qyzmet ko rsety" di oryndai'tyn
zan'dy tulg’anyn® atay'yn ja'ne meken-jai'yn https:/
www.cersanit.ru/services/ sai'tynan bily"ge bolady.

8. Qurastyry boi'yns'a nusgay'lug N21 qosyms"ada berilgen.
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Upununpubp Uwthnwpulub §epudhlw

Uwlthnwpuljub YEpudhljughg wunpuunyus
wpnwunpubpibpp  twhwnbujuws  Eu Yhbigunught
Yhpundwt hwdwp b nknunpynud Bu phwlybh okupkph,
Antwupymipinibkph, hhdtwpljukph b puqUubyunwl
Yunnygubph uvmbhnwpulub hwbgnyghtpnud:

1. Bpwpluhpuyhtl dwdtnp ujuynid £ wypubiph gdwbh
opjuthg: Uypwbph qudwt wduwphdp hwunwndnud |
wupuwbpuyht jud npudwljub winnppugpny: .
Upununpuiiph bpuwojuhpuyhtt dwdjtnp hbnbywt b

1.1. Upnnwunpwph  Ghpudhjulut  dwubph U
Yhpwdhugh hwinlnpnitttph (kdwh oy, &knphp)
hunlwp 10 wwph. .

1.2, klik-klak' (1hl-Yjuly) gnpswnnypny b wnwig klik-
klak® (4py-Yuy) gnpswenyph Yhpudhulub  jugub
(Yhpudhuljmt Juwwphy) nibkgnn  pluguwpubitph
oppnnuwl hwdwlwpgtph hwdwp 10 mwph.

1.3. Unduuljinubtph, gqniqupubwlnuptph, huswybu twlb
uguputttph gppnqUwt - hufwljupgbph  (kenhp) ny
YEpundhjuljut dwubph (Ukonhp, thuwljuitth) hudwip 2 inwph.



1.4. 'Clean Pro’ dwdlnypny wpununpuiipitiph hhgpndnp
hwnlmpjnibtph wwhywidwb hundwp 2 wwph.

1.5. Qpputh U (gynn  Ygwdwubph  Gljwundundp
tpwoluhpuyht  dwdljtnp  Uoynud B bpwb  Ygynn
wbdtwgpnid, uwljuyt 3 nwpnig ng wwljwu & hnud.
Zwuwpuwluwliuwt  juwd  wpynmbwpbpuljut Juypbpood
opwhbtnwgdut Ygudwubp oquuugnpstjhu tpuppihpuyhte
dunftnp 1 mwph b .

2. Gpupfuhph wuydwkp

2.1. Qudwl b plymidwt wwhht vywennp wWupuouynp
E wwpwipp unmgh]  wbuwbbh - phpmpmubbph
puguljuynipjut inkuwljtinhg: Uyputiph wpiwphtt inkupp
b puljuqunipnitp whnp £ unniqbi uypunnnh Ynnihg
wypuiph  qudwl  Juypnud:  Uwpwiph  dinpplipnuthg
htwnn  wpunwphtt  dwlpbutiph, wpunwphtt nkuph b
nuluqumput htwn juupjws Juwubbph  JEpupbpyug
wyuhwbgutpp wpnwnpnnh Ynndhg sk puwplynud:

2.2. Uguennp  wuwpuuynpynd - o dwinpubw; b
htnlt]  Epwopihpuyhtt  wuydwbtkphl,  whknunpdwt
hpwhwtiqubpht bt unyt tpupuhpughtt fupnuh 4-pr Ylnnd
uwhdwiws wpnunputiph oginugnpstwt Juimbikph:
2.3. Upwnwnpnnp wunwufuwbwnynipntl sh
Upmud wpuwnputiph ny wuwnpwd  nknuihnjudwb,
wpunuwnpuiph ny &hown wnknunpuul, wpnwnputph
wy]  byunwliukpny  oquuugnpsdwt  htwn  juujus
phpnipnibttph, hisybu twb widhgwytu wpunwnpnnhg
sh unwugqus  wwhbunwdwubph  (pununphsutiph)
wpuwunpuiph  whnunpiwi  wwhht  oquugnpsuw
htinlwtpn] wpwewgud phpnipnibtph hudwp:

2.4. Lwpupult nknunpuuip wihpudbon L wwypwpp
nipunhp  unnigh]  guwiljuguws  phpnipniiitph
puguljunipjutt U jpuljuqinipjub nbkuwlbnhg: b
hwyn phipJus plipnipnibitkp niithignn wpunwnputputph
ubnunpnuip - b hhnwqu  oquwgnpdnudp  sh
poypunpynud: Phpmpnitutph  hwjnbwpbpdwu
thwunh  juwundwdp whnp bt hwnnpyyh  pnnnpukph
(gquhwbgwgptph) unyt bpwpjuppuyhtt Yupnth 3
Yhunnd tpdwd Juypnud:

2.5. Bpwpuhpuwyhtt  uyuwuwpynudp  hpuljwbwgdnud
E dhwyt Epuphuhpuyhtt Yuipnuh b qudw nwpbph]u
nt  thwuwnp  hwunwnng  hwunwpnph  (ophtwly
wypubpuyhtt - jud - ppudwpyqught - Gupn)
wnpluynipjub nhupnud: Gpuphihpp wpusynud k dhugi
wpununpuljub nhdjunikph (phpnipmitukph) gpu:

2.6. Upwnwunpnnp  sh  thnjuhwwnnigmd  uwwnnnh
wjt Swuubpp, npntp Juuydws i pwhwgnpsdwt
Quunuubpp, nbnunpiwb hpwhwiqp, Upnwnpuiph
utwdphtt ninpus  wpwewplynipniitkpp uuyyunnnnh
Unnuhg  sh uuwpybne  phypmid  wpuwnputiph
thnfuwwljuw htan:

2.7. Gpwouhpp sh wwpwdynud wyl phpnipjnitubph
Ypw, npntip wnknh ki nitkgh] wpnugpuiipp uywuenht
hwtdutinig htiinn htnbywy nhyppnud

o thnuumpiwb piprugpnid wugpuitiph Y fund ngtswgnd;
e uyjunnnh jund kppnpn whdwbg Ynnlhg wpinwunpuiiph
twjuwgsuwt thnthnunipyniutp;

e uywunnnh  Ynnuhg  oquuwgnpdiwl  Jwunuubph
fuwpuinnud, ny btyyuinuljuwhwpdwp oginugnpsnid;

o nknunpuwi hpwhwigh pwjunnud;

o wpuunpuiph pbwdph juinbtbph fowhinnudp, hnlny
bt mdtin phuhwljwt dwppnn iymphph oqunugnpénip;

e wpnunponh Ynnuhg ywowgwpyyus ny phophtwy
wwhbunwdwubph b pununpudwutph oquugnpsdnudp;
o Ubjuutihfului Juwubibp, gugnulubp, swpp, ppdyusplbp;
o wuypuwiph U tpw pununpudwubtph  thwdthnipnubph,
whbph,  unugny - Yupquynphyubph,  polwfubph,
Yuluhytbkph pwlui dwpybip;

o wpuumpuitiph dwljtpkuh Ypu Ypupuph, dutigh gnjugnd;
e Upnwnpubph Jpu  gwsdp  ghpdwumh&wiibph
wqnlignipnit (uhywidwh jutntubph jpwhinnad);

e uywnnnh dtnp;

o hippnpn wdwtg fud withwnpuhwpth mdh wqnbgmpym:
2.8. Bpwpjuhpp npudwnpymd Ewwypuipbph Judwnph
wnwpwspni:

3. Pnnnplubiph (quhwbgwqgptph) pitwpluwt fupgp.
3.1. Upnwnpuiph b npw  punuyphsubph  npuyp
ujuunuwdp ponnpukp pipmbymd Eu Gpwphpught
wdpnng dwdwbwljuwhwnusnud:

3.2. Uugpuitiph npuilh tunndundp pnnnplitpp plnninnud B,
o wpuwnpuiph quuwl Juypnud;

e www.cersanit.ru juyph «@nntj pnnnp» dwunud;

e complaint@cersanit.ru bjkljinpniwght thnuwnny;

e +7(800) 555-29-91 htinwijunuwhwiwpny:

3.3. Uyqunnnp hpurnitip mh ibplupugibint wuhwtigtp
Upununpnnhte phpnipniiiitph (wpiunputiph wpunntitph)
Wunndundp, el npuitip hwpntwpbpdt) u Epughuhpughte
dulwtujuhunnfudnud:

3.4. Upinwunpuiph phipmpnittbph tjundudp wipnng
ponnpubpp nunidbwuhpynd kb, kpb pnnnpht hgdus Eu
htnlyw) huunwpnplp

o wpuunpuiph dkppplipnudp hujuunnn thuunwpnphp
(wypuipwyht jud npunfwiplnuyht wnnppughp);

e |niuwbfupblp/inkuw iymphp: .
3.5. Pnnnph putupldwt dudljnp juqunud 10 op
uljuws 3.4 Yhinmd tpdws hwunmwpnplpp «Skpuwtihn
Ppkyph Ynndhg uinwbwne opguithg , hwolh swntityng
ponnpp bpluyughkin wupkphdp:

3.6. Bpuphuhpughtt dunfwinuljuhunnfudmu hugntupbpfus
wypuiiph  phpmpmbtbph  YEpugdutt  wpunfbugny
dundjtanp prqnpp (wuihwigwighpp) hhdtugnpujus Switubin
opfuithg ny mp, puitt 45 op Lk Ohpmpmultpp Yhpugubn
Junfwbulp  Epljupugiityne. withpudbpnmpgut Upiwnponp
wjtnp Euithungun inknEluguh uupumnnht:

3.7. Uypwiiph tpuwohuhpuyhtt dudljtinp kpjupudqynud
E wwhwigwgph ukpuyugdwt opdu ki wpunwnpuiiph
phpnipyut  Jhpugdwt opjw  Uhgkr  phlwd
dudwbwlwhwwn]usny:

3.8. Upwwnpnnp  uwwennhtt  sh hwinmgnud  wyh
Swjuubph hudwp, npnip bw Juuwpkp E wypubph
plpnipniiipph  (wpuntikph)  Jipugubne hudwp
tppopy wbdwtg tkpgpuydudp: Fugunhly nhuplpnud
tdwt hwwnmgnidp Jupnn b junwpyl] wpnwnpnnh
Ynnquhg  wnwhup dwhiubph Juquh bjundudp bpa
hudwdwyiinipyub wpluynipub nhypnud:

3.9. Uju wupwlpp, nph tjuundwdp ubpjuyugdt)
wwhwbgwqghpp, whnp Ehwdwyuinwupiwth hhghkuwgh
hhutwljub ywhnpnghstbipht (whpy Edwpnip (huh):

4. Upinunpuiph oqunugnpdudwt pinhwnip Juintubpp:
e Uyunnnp whkwp £ oquuugnpsh  wpunwunpuiipp
tuyunuljuhwpdun: .

e Uwypwipp whwnp £ mbknunplh Ygquws nknunpuut
hpwhwiqutpht  hwdwyuwuwupwt  (hwuwbbh b
cersanit.ru Juypnuu):

e Upwwn dwubph thnpwphidwb  wihpwdbpnnipjut
nhypnid  wbhpwdtpn t oquuugnpst) wpunwnpnnh
plophtiwly wuwhbumnwdwubpp:

e Upwnuwnpubpp  sh  Yupkh  dwppl)  wunthwl,
PPt pinp, wijwih wy Yngn ympbp wupnibwlng
phthwljut dhongubpny, huywhu twhi unip hplpng
U hnynn umphpny: Tunphnipn £ updnud oquuugnpdty
wyliyjhuh wypwtiptikp, npntp skt wWwpnibwlnud whin
b dwlp phuhwlwl Wmphp. Mugpnud Gup npwnhp
Swinpwiwy fubwdph htn juwduws wuydwbubphl,
npnlip bjupugpus b hwn 5-nud.

e Upnwnpuiipuyhtt nkpkljin hwjinbwpkpbint nhupnud
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uyunnnp wwupnuwynp k dkntwplkp pnpnp dhongukp,
npniip  miqyus b ugb htwpuynp  Juwutkph
vwhdwbuwthwldwbp, npntp Yupnn i wnwewbuy
wpwn wpinwnpuiiph ogunugnpsdwt uwngwnny;

e Unnqutwlh  hpbpp - (ophtwy phttwpupulub  ghju,
Ypupuip, wijuq b wyib) sh whunh ik Upnwunputph
puwpnud, npwyhuqh spowpinkl ponp dkuwithqutph
wunowd gnpdwontypy;

e Chuph opulwnwlupupiwt  hwdwljupgnud — oph
Qupnudp whwnh |htth 0,5 puaphg ny wwluu b 6 puphg ny wnb);
e Upununpuipp whunp Eyuwhywih hwl) wupuspnid
Qud dwdlhh nwly, npp juyyupnuuh wjt dplninpuught
ubknnufutiphg, thnpmg b ghjuhg (Auhg, whdplthg, wplh

nunpn fwnwquyplbphg);
e Ghduwjuljut gnpénutkph  wqnbgnipjut  wenidng
wpununpuiph  wnknuthnpdwb wuwhuyuwilwh

wuylwbkpp whnp b hudwywinwupwikt 2 (C) wn
Q0US 15150 ywhwywidwh wuydwbbbphy;

e Upghpnud E wuwpwlph oquugnpsnudp  opowlju
dhowuyph 0 C guwdp ghipdwunhdwih  nhupnud:
Cptk wpununpuipp quinfmud £ dunwtp  sobnpnigynn
ubklyjulynud, wthpwdbpn L hbtowguk) gnmpp b qu
snpuglli] wpnunpubipp:

5. Upnunputiph futrudph twndundp unphmpnibp

e Qtp  nupunpoipyubh  Lup  Ukpluwjugunud,  np
wpuunpuiph gnyuh b npuljh wwhwwinulp Jupnn
E upjwd 1hul) puquuphy gnpsnuubphg, hhutwlwub
qnpénulikipl ki

oph npuljp (phuhwlwl pununpnipyniip);
ohiplwunhg&wiip b intwnipynip;

wplh nyuh puguljuynipniip/wnluynipniip;
oquugnpdinn dwppnn Wyniphkpp;
oquuuignpdnniiph  pwbwlp b
hwdwhiwuljuinipiniip;

o wypuwph wnunudwl pjupunbnipniip (thwnh,
tunudph dudljlinp b wy)

Tlubn] Jkpp upjwd gnpéntubtphg punphmpn  Gup
wwihu  pbupl] kg hwdwp  owpnhdw)  dwppuwl
hwdwhwuljuinipinibp:

Tunphnipy k wpynid.

e oquuqnpsdt] thnpdwnnt  wpunwnponubph dwppdwl
dhongutipp, npnip dwubwghnwugjws b idwbwnhy

ogquugnpduwl

wpwnpuipbbpnud;
o Lufupuli wnwghly oquiugnpdniup, plwnpky
wpununpuiph  wdkbwphy  wbkuwblh hwndusp

(wpwnungpuiiph Ynqutphg dblp, wpnwypuiph hhdpp
b wyl), pupuwl okpny pubip oquugnpsuiwt hwdwp
twhiunnbugnn  dwppdwit vhengp, pnntp 30 pnyk b
quuhwintp wqnbgnpnitp: Upnwnpuiph  wpuwpht
wbuph iwqugnji thnthnpumpynibttph nhupnud, hisybu
b dkp Ynnuhg Juuljwstbph wnwgwgdwt nkupnid,
Junphnipny Eup wnwphu hpudwpyty) punpdus dhenghg;

e oquuugnpstp wyyghuh  dwubwghnugdus dwppuwl
nipbp (uyniiqutp, pnquinuljubp, Uknwnu gnpshpitp
b wyp), npniip skl Juwuh wpnwnpuiiph okpunp: busybu
twl, funphmpry Gup wwhu thopdwpll oguugnpsiynn
dwppuwt iyniptpp Uh thnpp ny mkuwtib h hwndusnud;

* opuninh opp phupwlwh punupnipyu
wnwbdwhwnlnipnittkpp, upwtmid oy
dwuthlukiph wnljuwympniup, Lipdwl nwnwinudutpp b
) gnpontikpp, puguuwljut b wqnnud dEfuwihqlutph
wpuunwiph b Uhgunhpubph ypw: Uwppdwb $hpunph
wnluympiniip qnuqgupubwlniph opudwnuljupupdut
hudwlupgmu  pnyp juw  wuljwubgul] wdpugdwut
UbwthqUubtph fugutidwt nhulyp;

e Uyunnyp  wwpuunp £ hbnbdlp nkqugpdw
hpuwhwbgnud b unyt bpuguhpught upntunud dwpunpyus
wuhdwl, nknuhnhdwi b oginugnpduwt Jutnutpht:

6. Upnudukip

6.1. Gpuphuhpp sh pugunnid, sh vwhdwbwhwlynud b sh
nunupkgunid uyuennh hpuniipubph wuwpndwidwip
Ylpupbpju % qnpdnn Quuntwnpnipjudp
twhwntuws vyywnnnh wy) hpuniipubpp:

6.2. Twqupunwbnid, Unpphowunid, Niq
phjunwbinud, dpwuinwbmd, Zujuutnwbinid,
Swohljunwinud, Apnquunwinid,  Emippdbiunwinud
unyjt Epwohithpughtu Jupnuh huwuwnwghte
pnjuinuljmpjui Uk wwppupbpgnudubph jud npbk
wihwlwywinwuiwiimpniuph - dSwquwb  nhwpnud,
wnwolnipinit k wpdnid pmubpbb (kqynd Yuqdjwus
Epwoluhpuyhtt juipntth nkpuwnht:

7. Upwnnwnpnn

7.1. Uwnwlwpwpny «Ukpudhy Unpnighu Gbmus UNC
125124, p. Unuljyw, Mnunh th,, w. 26, h. 7, pi. XXV, u. 13
7.2. Ugqunnnh wwhwbglbtph punnibtnt b wpunwnpuiph
Jhipuwinpngmidt - wkjbhjuljwt  uwywuwpynudp
Quuuptint hwdwp  dwnwluwpupnnh  (wpnwngpnnh)
Unnuhg thwgnpus hpudupubuljut widh widuinudh
nt hwugkt Qupkh Lt &wnbk) https:/www.cersanit.ru/
services/ [juyjpnu:

8. Zwjwpuwt hpwhwbqp Ygqws tp. 1 Zwudbpugdubp:

KEMUNOUK TAJIOHY

OHAYPYM: CaHWUTapAbIK KepaMUKa

CaHuTapAplK KepamMuKagaH >KacanraH 6yioM TypmyLu-
TUPUYMAMK YHYH KOILOHYYra apHairaH »kaHa cyy TyTyry
>KaHa KaHa/iM3auus MeHeH >kabapuiraH Typak kan
nMapaTTapbliHbIH, ULWIKaHanapAblH, MeKeMenepaunH >aHa
ap KaHaan 6GarbiTTarbl Kypy/nywTapfblH CaHUTapAblK
TYWYHASPAE OPHOTYAYyra TUAWLL.

1. Kenunguk mMeeHeTy 6ytomMAay caTbin ajraH KyHOeH
TapTbin 3cenTesnie GawTanT. BytomMay caTbin anyy KyHy
TOBap/bIK >Ke KaccasiblK YeK MEHEH blpacTanar.

BytoMayH KENMAAUMMHUH MEBHeTY TOMEHKYAeM 6enrnneHeT:
1.1. ByromayH KepamuKasbIK 6enykTepyHe »KaHa
KepaMUKaHbIH KacueTTepuHe (3ManibIH Tycy, kapaka) 10 >kbu;
1.2. «klik-klak» (kaMK-KNaK) GYHKUMACHI MEHEH >KaHa
«klik-klak»  (kAmKk-Knak) — GYHKUMACHI  >KOK  GOJITOH
KepaMUKasbiK ThIrbIH (KEpaMUKasbiK KOLITOMO) MeHeH
KOJ1 XKYYryuTapAblH TyLypyydy cuctemacbiHa 10 bu;
1.3. ByromayH KOMMaKTTaparsl, yHuTasgapaars! (relemesnep,
KanaHgap), OLLIOHAOM 3716 KO YKYYryuTapAplH TyLIypyyyy

cuCTeMacbHAaArbl  (Telwemeniep)  KepamuKasiblk — 3Mec
6e/yKTepYHe 2 >KbUT;
1.4. «Clean Pro» MeHeH KkanTanraH 6yiomMaap YdyH

mapodo6ayK KaCUETTEPUH CaKTasbILbIHA 2 XKbiJl.

1.5. Terysiyydy ><aHa Kyloyslyydy apMatypara Kenuiamk
MEeHeTy ara TWUpKeareH OyloMAyH nacnopTyHza
KepceTyreH, 6Upok 3 »bligaH KeM amec. KooMayk ke
OHOep YKal >KepsiepuHae >Kyyn KeTyydyy apMmaTypanapgpl
KONLOHYYa KenuAauK MeeHeTyY 1 bl

2. Kenunguk wapTrapbi:

2.1. CaTbin anyyfa >kaHa Kabbln anyyfa KepekTeeuy
OylomMa KOe3re KOPYHIeH KeMYUMKTEPAMH >KOKTYIyH
TeKWepyyre MuUAAeTTYY. BylomMAyH CbIpTKbl KepyHyLLy
»KaHa KOMMIEKTauMACbl KepeKTeeuy TapabbiHaH 6yiom
caTbIN afblHraH >XepAe TEKLLEPUAULLK KepeK. Bytom caTbin



anblHraH4aH KUAWH CbIpTKbl 6eTTepanH BysynyynapbiHa,
CbIPTKbI KOpYHYLLUYHO >XaHa KOMMAeKTTeImmnHe
TUeLlenyy Tanantap eHAypyy4y TapabbliHaH Kapan6anT.
2.2. KepekTeeuy yuyn Kenuaamk Ta/oOHAYH
4-NyHKTYHAA 6GasHAANraH KenuUAAUKTUH, MOHTaX[00
60K0HYa HYCKaMaHbIH KaHa 6yloMAy 3KCMlyaTauusioo
3PEXKENIEPUHUH LLIAPTTAPbl MEHEH TaaHbILLYyyra XaHa aHbl
CaKTOOro MUNAETTEHET.

2.3. bytoMAy binalbIKCbI3 Tallyy MeHeH, 6ytoMay Tyypa
3Mec OPHOTYY MeHeH, BYIOMAaH apHasibilbl 6OHOHYaA IMEC
KONLOHYY MEHEH YaKbIpblLIraH, MOHTaXKA00 Y4ypyHAA

KepeKkTeeuy TapabblHaH TY34OH-TY3  eHAYPYYYYLeH
anbiH6araH 6ytoMayH 3anacTbiK 6enyKkTepaeH
(KomnneKTeeuynepAeH) naiAanaHyyHyH KeceneTuHeH

KeMN YblKKaH, ByloMayH AebeKTTepu yuyH eHAypyy4y
YKOOTMKEPUMAMK TaPTNANT.

2.4. MOHTaXKA00HY — >Ky3ere  awblpyy  anabiHAa,
KeMUYUAnKTepam XOKTYry npegmeTuHe 6ytomay
»KaHa GYIOMAYH KOMMIEKTALUMACbIH KYHT KOKY MeHeH
TeKLepyy KepeK. AHbIKTaNraH KeYWIMKTep MeHeH
6YyloMAy OPHOTYYra >KaHa aHfaH apbl NanfanaHyyra >Kon
6epunbeiT. byloMaa KeMunaukTep TabbliraH GakTbichl
YKOHYHAO, YWY/ KenuaauK TasoHayH 3-6enymyHae
KOpCeTYreH JooMaTTapApl  (pekiamaumsHbl)  Kapoo
60t0HYa >Kepre 6UNAMPYY Kepek.

2.5. Kenunpuk »akTaH Teilnee KenuWIAuK TasoH >KaHa
caTbiM  anyy KyHYH >KaHa >KyprysyareH akTbICbiH
TacTbiKTaraH [OKYMeHT  (Mucanbl, TOBapAblK  XKe
Kaccasblk YeK MeHeH) GONMOH y4vypAa raHa >Xysere
awblpblnaT. Kenunguk 6ytoMayH 3aBoaayK AeblekTTepre
(keMuMAMKTEpre) raHa »<anblATbinaT.

2.6. Catbin anyydy  TapabblHaH nanpganaHyyHyH
3peXKeNeprH, MOHTaXK 400 GoHYa HyckaMacbIH, Bytomra
Kapoo GOlHYa  CyHyLITapAbl cakTabaraH —ydypaa,
eHAYPYYYY 6yloMAy anMaliTbipyy MeHeH GaiiaHbllKaH
CapnToo/IopAy KepeKTeeuyre KoMrneHcaumsnabanT.

2.7. Kenunpuk KkepekTeeuy TapabblHaH caTbl/ibIN aJibIHraH
6ytoMra »albINTblN6anT, arepae asflapAblH KEMYUINKTEPU
TOMOHKY/IOP HaTbIMKACbIHAA KEWM YblKCca:

® TalLyy npoueccuHe ByromayH Gy3yyyiapbl >Ke >Koroysiaphbl;
® KEPEeKTeeUY XKe YUYHUY >KakTap TapabbiHaH GyloMayH
KOHCTPYKUMACbIHA ©3repTYY1epay KUPrusyy;

e MaiganaHyydy  TapabbiHaH — GyloMZaH — naiganaHyy
3pexkesiepuH By3ysyycy, apHasbilLibl GOFOHYA IMEC MaliaanaHyy;
® MOHTaX[,00 6OtOHYA HyCKaMaHbl By3yy;

e GyloMZy Kapoo, abpasvBAMK >KaHa Taacupu KyuTyy
XUMUSAZIbIK  Ta3apTKblY  KapaykaTTapblHaH —nanganaHyy
60toHYa aperkenep cakTanbaraH ydypaa;

® OHAYPYYYY TapabbiHaH CyHyliTanbaraH opuruHangyy
3Mec 3anacTblK GONYKTOPAeH >KaHa KOMMIEKTeeuy
GytomMaapaaH navganaHyy;

e MexaHWKasbIK >KabbIpKOOIOP: COKKY/ap, CbIHbIKTap,

unnnnyynap;
e GytomMayH »aHa aHbIH KOMIMIEKTOOUY/IOPYHYH:
TOLLeMenepayH, POSIMKTEPAVH, MON3YHOKTOPAYH,

TyTKaNapAbiH, UIMEKTEPAMH TabUTbIi SCKUPYYCY;

® aKWUTALLTYYy KaTMapAbIH >Ke AaT TyHMacbIH Naiaa 6onyLuy;
e TOMOH TeMrepaTypanapapiH 6ylomMaapra TUAruare
Taacupw (CaKTOO 3pexkeNiepuHuH BysynyLuy);

® KepeKTeeUYHYH KYHeecy 60loHYa;

® YUYHYY XKaKTbIH K€ YKEHUNTUC KYYTOPAYHTAaCUPUHEH.
2.8. Kenunguk 6yroMay caTbin anyycy »kacasiraH e/IKeHyH
ariMarbiHga 6epuner.

3. JoomaTTapapbl (pekiamaLmsiHbl) KAPOOHYH TapTU6u:
3.1. BytomfyH >KaHa aHbIH KOMM/IEKTOEUYIOPYHYH canaTbl
6otoHYa JoomatTap OYTKYA KenuaauK MeeHeTYHYH
MYMHAE Kabbln asbiHaT.

3.2 ByroMayH canaTbl 60t0HYa JooMaTTap Kabbla ablHaT:

e GyloMAy CaTbIM asibIHFaH XXePLAE;

e www.cersanit.ru canTbiHaa «[JooMaT KanTbIpyy» 6enyryHase;
e complaint@cersanit.ru a71eKTpPoHayK rnoyTa Aaperv 6oroHYa;
e +7(800) 333-98-20 TenedoHy 6oroHYa.

3.3. 3rep pedekTrep (ByroMayH KEMUWIMKTEPH) KEMMAMKTUH
MOOHETYHYH MuMHOe Tabbuica, KepekTeeuy anap 6otoHua
OHAypYYHYre KapaTa Ta/lanTapbl KOryra YKYKTYY.

3.4. byloMayH  KeMuuauKTepuHe  KapaTa  6apapik
AooMaTTap,  AooMaTka  TUPKeslyydy — TeMeHKyaeu
[OKYMeHTTep 60/roHA0 KapanaT:

e GylOMAy CaTbiM asbIHraHbIH TacTbIKTOOHY AOKYMEHTTEp
(ToBapAbIK/KaccanbIK YeK XKe TONTYPy/raH KeNWIAWK TasloH);
e doTo/BUAEO MaTepHan.

3.5. CaTbin anyy4yHyH OOMaTTapbIH KAPOO MEBHETY, CaTbin
anyy-caTyy aKTbICbIH TacTbIKTaraH AOKYMEHT e 6ytom
CaTblIN a/IbIHraH 8JIKeHYH Mblii3amMapbl MeHeH GenrnneHer.
3.6. KenunayKTvH KoNAoHyy Me3rmaMHae TabbuiraH 6yroMayH
KEMYWIMKTEPUH YETTETYYHYH YEK MOOHeTY, ToBapApl caTbin
/IraH e/IKeHYH MbI13aMAaPbIHA bUTalbIK aHbIKTANAT.

3.7. byromra KENUAOUKTUH KONAOHYY MOBHeTY,
peknaMaums 6epuareH KyHy MeHeH 6ytoMayH KeMUYUANTUH
YeTTeTYY KYHY OPTOCYH/,a 6TKeH Me3rure y3apTblaar.
3.8. ByromayH KEMYUIMKTEPUH (nedexTTepuH)
JKOWY  YYYH  YYYHYY  >KaKTapAbl TapTyy  MeHeH
KEPEKTOeUY >KYPry3reH capnToonophy eHAypyydy ara
KOMneHcauusanabanT. MblHAaN KOMMNeHcauusnap esrede
yyqypnapAa, ©HAYPYYYYHYH MbIHAAW  YbIrbIMAAPAbIH
KypaMbl MEHEH MaKy/ayryHAaa, an TapabblHaH TeNeHYLY
MYMKYH. MbIHAal KOMMeHcaumsanap esreye yyypaapaa,
[OKYMEHT MeHEeH TacTbIKTasiraH capnToosiop 60aroHa0,
OHAYPYYHY MEHEH MaKyNAALLbINbILLbI MYMKYH.

3.9. Peknamauus 6epunreH 6yrOM TrUrMeHaHblH Hermsrun
YeHemAepuHe LaKeLL KeMLLM KepekK (Ta3a 6oyLLy Kepek).
4. byroMZaH nanaanaHyyHyH >KaJirnbl 3pexxenepu:
® KepeKTeeuy 6ytoMaaH apHasbiLLbl
naiaanaHbillbl KEpeK;

® GYHOM TUPKE/ITEH MOHTaX 00 GOFOHYa HyCKaMara blaibIK
OPHOTY/TyLLY Kepek (cersanit.ru canTbiHAA ETKUIMKTYY);

o nedekTTyy 6enyKTepyH anMawTbipyy 3apbia
60NrOH y4ypia, ©HAYPYYHYHYH OpUrMHanyy 3anacTblk
66/1YKTOPYH KONLOHYY Tanan Kbi/iblHaT;

e GyloMAYy aMMMaK, KUC/IOTa, XJIOp, aJIKorofib »KaHa
ap KaHpal Galluka >Kerny 3aTTap KaMTbIraH XUMUSIbIK
KapakaTTapAblH >KapaMbl MeHEH, OLLUOHAON 31e Kyp4
npeaMeTTep >kaHa abpasuBAMK 3aTTap MeHeH Ta3anooro
601601T. KaTyy >kKaHa oop XMMMKaTTapApbl KaMTbibaraH
KapaxaTTapAaH KONAOHYY — CyHyliTanaT. 5-MyHKTTa
6asHaanraH Kapoo 6otoHYa CYHyLITaMaNapAblH LapTTapsbl
MEHEH KYHT KON TaaHbILWYyyHy34apAbl CypaHabbI3;

e GylOMAYH 3aBOAAYK  KEMYU/IMKTEPU  aHbIKTanAraH
yyypAa, KepekTeedy aedekTTyy OytomzaH nanpanaHyy
HaTbIMXKACbIHAA  KeMM  YblIrbillbl  MYMKYH — 60OJroH
YbIrbIMAAPAbIH  YeKTeecyHe  GarbiTTanraH  6Gapablk
Yapanapapl Kepyyre MUALETTYY;

e GapAblK MexaHuU3MAepAau Tyypa MUwTelunH 6ys6oocy
yuyH, BytomayH 6akbiHaa 6awika MaTepuangap (Mucanbl,
KYPY/lyLL 3pUTMECH, akuTaLl, KyM K. 6.) 601600cy Kepek;
® MMapaTTbiH CYYy MEHEH KaMCbI3[00 cMCTeMacbIHAarbl
CyyHYH 6acbiMbl 0,5 6apaaH Kem aMec »caHa 6 6apgaH Ken
3Mec 60NyLLY Kepek;

o 6yloM »abblk 6esMene >ke anapra atMmocdepaHblH
YKaaH-4YaublHAAPbIH, YaHAbIH, KUPAMH (Kap, >XaMmrbip,

60otoHYa

KYHZYH Ty3 HYpYH) TylyycyHe »on 6ep6oouy
6acTbIpMaHbIH aCTbIHAA CaKTaslbilLbl KEPEK
e GyloMapApl  Tallyy JKaHa CaKToO  LapTTapbl

KIMMaTTbIK  daKTopsiopAyH Taacupu >karbiHga [OCT
15150 6otoH4Ya 2 () cakToO LwapTTapblHa LUAMKeL
KeJIULLIN KEpPEK.
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e aiinaHa-vevipeHyH Temnepatypacel O C TaH TemeH
6onroHao GytomMaappaH nanganaHyyra TbilOy casibiHaT.
Orepae 6YlOM  Kbill  ME3TUMHAE  KblJIbITbIIGOOYY
6esMeae 60/1Co, CYyHy KETUPYY >KaHa ByloMay KypraTa
aapuyy Kepek.

5. Bytomay cakToo 60toHYa CyHyLUTap:

ByloMAyH Tycy >KaHa canaTbl KenTereH cebenTepre
KO3 KapaHfbl GONyLly MYMKYH 3KEHWHE KOHY/YHY3Ay
6ypabbi3, Hermsru:

CYYHYH canaTbl (XMMUsIbIK Kypambl);
TeMnepaTypa >KaHa HbIMAYYNYK;

KYH HYPYHYH >XOKTYry/6ap sKeHAuru;
KONJOHIOH Ta3as100 Kapa)kaTTapbl;
nafanaHyydynapiblH  CaHbl  >KaHa
PKbILUTBIMbI;

e GYIOMAYH Gy/raHyy y3akTbirbl (KaTMapAbIH, KE633pAMH
60/1yy Me3ruam x. 6.)

>YKoropyga anTbinraH cebentepieH ynam, ©3yHy3 YuyH
ONTUMANYY Ta3as00 XKbILUTbIFbIH TY3YYHY CYHYLUTaN6bI3.
CyHyLIJ KblJIbIHAT:

e ywyn Tuntern GylomMaapabl ublrapyyra afUCTeLLKeH,
TeKLepuareH OHAYPYYHYNEPAYH Taszasioouy
KapakaTTapblHaH nanganaHyyra;

e GUPUHYM KONAOHYY anfblHAa, O6yloMAyH asblpaak
KOPYHYYYy >XepuH (ByloMAyH KanTasgapbiHaH 6WpUH,
6ytoMAyH HermsuH k.6.) TaHAaan, arakonAoHyyra
6GO/IKONAOHIOH Ta3aso0 KapasaTblH >KyKa KaTMapblH
cypTyncyH, 30 MyHeT KyTyy >kaHa TaacupuH 6aanoo
Kepek.  ByloMZyH  CbIpTKbl  KOPYHYLUYHYH  aH4a
6GaiikanbaraH e3repyy/1epyAe, OLLOH/OM 3/1e cu3 TapanTaH
LIeK caHoos10p naiga 60roHA0, TaHAANraH KapaxaTTaH
6all TapTyyHY CYHyLITan6bI3;

e GyloMAayH KaTMapblHa 3blsH KenTupboouy
afUCTELUTUPUTEH Ta3asoo MpeaMeTepuHeH (cyarynep,
wieTkanap, épLimkTep ».6.) nanganaHbiHpiz. OwoHgomn
3/e, 6U3 KUYMHEKEN Ke3re KepyHGereH »keppe Tas3asioo
npeaMeTTePUH TECTUPIOBHY CYHYLLITAN6bI3.

nangananyy

e Cyy  TYTYrY  CYYHYH XUMUANBIK KYPaMbIHbIH
e3revesiyry, aHga 6eTeH 6GenykyenepayH 6Gonyuly,
6acbiMAblH  enae-blNAbIA  Gonywy  KaHa  6aluka
baKTopaop, MEeXaHW3MAEPAMH KaHa  KOMryyTapAplH

VLIWHe Tepc TaacupuH TuiruseT. YHuTasra cyy 6Gepyy
CUCTEMACbIHAA Tas3asloo YbIMKaCbiHbIH GOAYLY Ky4eTyy
MEeXaHU3MAEPVHUH OGyniraHyy TOGOKeNAUrnH asanTyyra
MYMKYHZIYK 6epeT.

6. SckepTyynep:

6.1. Kenunpauk KepekTeeuyniepyH YKYKTapblH KOproo
>KOHYHAE POHbIH KONAOHYNYN >KaTKaH Mblit3aMaapbl
MEHEH Kapa/iraH, KepeKTeeuyHyH 6allka YKyKTapblH
YKOKKO YblKap6aiT, YeKTeBENT XaHa TOKTOTOOMT.

6.2. Ywyn Kenunguk TasloHAYyH MaaHWIMK Ma3MyHyHAa
Kailubl MUKUPJIEP e KaHganaup 6up gan kenbeenep
nainga 6o0nroH ydypaa, KasakctanzbiH, AsepbaiikaHibiH,
O36eKcTaHAbIH, Mpy3uaHbIH, ApMEHUSHBIH,
TaxkuKcTaHabH,  KbIprbi3cTaHAblH,  TYPKMOHCTaHAbIH
aMarbiHAa Kenuaguk TaloHAYH Opyc TUAMHAE TY3Y/reH
TEKCTU apTbIKYbIIbIKKA 33 6010T.

7. ©HAYpYYHY:

7.1. XKetkmpun Gepyydy «Kepamuk ContoliHc Pyc» XKYK:
125124, Mockea L., [Mpaeaa keu., 26-yi1, 7-kab., XXV-um, 131-6en
7.2. KepekTeeuyieH TananTapAbl  Kabbln  anyyra
>KETKUpWN 6epyydy (eHAypyydy) TapabbliHaH blrapbiM
YKYK 6epureH >kaHa 6ytomMyH OHA00CYH Xe TEXHUKabIK
TENNOBCYH XYPry3yy4y FOPUANKasIbIK XaKTbIH aTa/lbILLbIH
>KaHa AapervH https:/www.cersanit.ru/services/
caiTbiHAa TakTaca 6010T.

8. YorynTyy 60toH4Ya HyckaMa 1-Tupkemese 6epuareH.

BATAJITAAHbI TACAJIBAP

ByT33rasxyyH: apuyH L3BPUIH BaapaH 34131

ApWyH L3BPUIAH BaapaH 34J131 Hb 3P axyna, X3parsiax
30puynanTtTan Gyky L3B3p 6GOXMP YCHbI XOOJI0Mroop
TYM93H XaHrarfcaH OpoH Cyyl, axk YWNAB3p, afnbaH rasap
39X M3T siH3 6YPUIIH 30puynanTTaii 6apunra 6anmrynamxug,
yrcpaxag, 30XMHO.

1. BaTanraaT xyrauaa Hb SANI3MAT XypangaH aBcaH
©/peec 3XJI3H TOOLOrAoX 6GapaaHbl 3CB3N1  KacCblH
Tacan6apaap TOLOPXOMUIOTA0HO.

SAN3nYYA3A fapaaxb 6aTanraat xyrawaa HoorgoHo:

1.1. 2a1311iH BaapaH x3car 6ytoy BaapHbl LUMHXK HEXLeN,
(naanaHruiH eHre, xarapxan) - 10 »xun;

1.2. BaapaH 6erneeTan (BaapaH napyynrartan)
yraanryypbiH «klik-klak» (knuk-knak) akunnaraatan 3cax
yc raprax cuctemz - 10 xkun;

1.3. HarT 3131 60710H CyynTyypbiH BaapaH Gyc X3CarT
(>KWMpar, KnamaH), yraanryypbiH yc raprax CUCTEMWIH
BaapaH 6yc X3CarT (KMIpar) — 2 >Ku;

1.4. «Clean Pro» xy4aacTai 34/13/IMH YCHaac C3PruiIax
YKUHXK YaHapbIr Xamraanaxag, — 2 Xus;

1.5. Yc raprax 60/0H yC LyTrax apMaTypblH GaTaniraaT
Xyrauaa Hb 34131/, XaBcapraracaH nacrnopTof, 3aaracaH
6ytoy 3 »kun3ac pgoowryin. ONoH HUATUIAH 6OSTOH YIANABIPI-
3/IMIH raspyyAaj, yraax XoNn60ox X3parc/uir awurnaxgaa
6aTasiraaT xyrauaa 1 »kun 6aiHa.

2. baTanraaHbl HeXLeN:

2.1. XypangaH aBax 6GOMIOH Xy/193H aBaxgaa X3p3araiary
3O13/IMAT Xapargax Cororrymr wasnraHa. S413/MiH ragHa
6anpan 6ytoy 6yTal, Hb X3P3MIArYMiiH XyAasafaH aBax
rasapT wanraracaH 6aiHa. S413MIAr aBCHbI Japaa sMap
H3M3H ragap Tan, ragHa 6anpan, 6ypanmsxyyH, 6yTay,
Tanaapxb roMAJ/IbIr YANLABIPASTY Hb Y/ XapransaH y3Ha.
2.2. DHaxyy 6atanraaHbl TacanbapbiH  4-T  3aacaH
6aTasiraaHbl HOXL®J, YrCpaaTbiH 3aaBap, 34J13/MIAT X3P3r/1ax
AYP3IMTIM X3P3I/13ry Hb TaHWJILAXK CaXMX YYPIrTIi.

2.3. X3paB 341314, 30XMX ByC TI3BIPAINT, Bypyy yrcpanT,
30puynanTaac 6yc Xaparn3aTasp YYCIH 3413UIMH 631Tran
X3CTUIr (BYPINA3XYYHUIA X3C3r) yrcpaxaj, rapcaH coror
WN3PBIN TyC 63NTraN X3C3r Hb YWNABIPASMYISC LYYA,
aBarfcaH 6ULL TOXMONLO0NL, YANABIPASMY XapuyLLAXryi.
2.4. YrcpanTblH ©MHe 34JI3/IMUr  cororryi  GoJIoH
BYP3NIAIXYYH Hb GYPIH FIAMMIAM aHXaapanTal LanraHa.
X3paB COror WA3pB3IN SANMAT  yrcpaH JAapaa  Hb
XIPIMNIXUIAT XOPUI/IOHO. COror MI3PCaH Tyxam 3HIXYY
6aTanraaHbl TacanbapbliH 3-p X3C3rT 3aacaH roMaon
XY193H 30XWLYyYaxX rasapT M3A3rA3H3.

2.5. batanraaT yMauMaraar 3eBxeH GaTasraaHbl Tacanbap
60/10H XyanfaH aBcaH efep, 60auT 6aita/ibir TOAOPXOMIOX
6apUMT BUUUr (PKULLI3S Hb GapaaHbl 3CB3/1 KacCbIH Tacanbap)
6anx Hexueng, y3yynHd. batanraa Hb 36BX6H 34/13/UIMH
YUNABIPUIAH coror (ayTaraan)-f xaMaapHa.

2.6. X3p3B X3pP3rNary X3apar/iax AypaM, yrcpaaTbiH 3aaBap,
3O/13/IMAT apyusiax 3eBJIOMXKUUT CaxmMXryi 601 3413amir
CONMMXTOM X0N600TOM 3apAbIr YUNABIPIINY X3P3rarumg,
HOXOH TONOXIY.

2.7. X3paB fJapaaxb TOXWMONAJIbIH Aaryy X3pariaryug,
AAMXKYY/ICHbI  [lapaa 3A/13/MAH  COror rapean 341374,
6aTasiraa xampaxryi:

® T33BIP/IINTIL, rapcaH SAJ13/IMIAH COror 3CB3 YCTranT;

® SA/I3UAH GYT3LLA X3P3M13ry 3CB/ rypaBAary 3Trasg



©6pUNIeNT opyynaxas,
® SMJI3IMIAT X3P3MI3X AYPIM X3PII3rY 36pUMX, XIP3I/IIX
30puynanTaac 6yc Xapariaxag,;

® yCrpanTblH 3aaBap 36punx;

® S/I3MIAT apynax Aypam 6apuMTAaxryi, L3B3pIaxaad
caBapax Xy4Tan 604Mc X3aparaax;

® YINABIPAAMYI3C 36B66IYI 3X BYC 3A/13MNH BINTIIN
X3CTUIT (BYP3IA3XYYHUIM X3C3T) X3P3r/IaX;

® MexaHWK 3BAP3/: YHaraacaH, LlyypcaH, caBapAcaH 3BApast;
® 350151 60NOH TYYHWUIA BYT3L, X3CTUIAH X3BUMAH 3N3rA3N:
SKUMIP3T, POJIK, MEJIXYYP X3C3r, 6apuyi, roruoo;

® LLIOXOMH Xar 3CB3/1 TOMOPT TyHaAac YYCaX;

® 3/13/11, A00P TEMMEPATYP HEI0816X (Xairasiax *ypam 3epHmx);
® X3P3MN3ryumiiH bypyyraac;

e rypaBzary 3TrasauiiH YWNAsN
XYYMH HeJIee/ICHeecC.

2.8. batanraar sansnvir xXygangaH aBcaH YJICbIH HyTar
[3BCr3PT OJIFOHO.

3. ToMI01 XYN133H 30XMLYyYNaX >KypaMm:

3.1. 3panmiiH - YaHap  60JI0H  BGYTIUMIH  X3CTUIMH
(6ypanmsxyyHuin xacar) Tanaapxu romasbir 6atanraat
XyrauaaHbl 6yx sBLAJ, Xy/193H aBHa.

3.2. 34131MIAH YaHapbIH TaslaapXm roMAbIr:

® 3/1/13/1 aBCaH raspblH Xasraap;

e www.cersanit.ru Uaxum xyypacHoel «fomgon ssyynax»
X3M33X X3C3IT;

e complaint@ cersanit.ru Laxmm LWyyaaHruinH xasraap;

e +7(800) 333-98-20 yTcaap - Xy/133H aBHa.

3.3. XspaB 6GaTanraaT xyrauaaHz 3AN13/MHH ayTargan
WA3PCIH 60N X3p3ariary YUAABIpAIrung, Tyc AyTarfbiH
TyxaW Waapaiara Tyarax apxTan.

3.4. SpanuidiH - pyTargan  Tyxah Byx TroMAJibir  X3p3B

3CBI/1 JaBargaluryi

roMaons,  Aapaaxe  6apuMT  XaBcapraBan  XapraisaH
LUMIAABIPNSHD:
e 541971 XyJanAaH aBCHbIT  TOLOPXOMIOX  6GapumT

(6apaaHbl 3CBan KaccblH Tacanbap, 3cBan 6erneceH
6aTanraaHbl Tacanbap);

o HoTO3ypar/BUAEOAYPCAIr MaTepuan.

3.5. XypangaH aBaryuiiH romgos XsHaH LWMNABIPJSISX
Xyrauaar xyaanaaH aBcaH 604uT 6aig/ibir TOAO0PXOMI0X
GapuMTaap 3cB3A  6Gapaar aBcaH  Y/CbIH - XYYJsb
TOrTOOMXO0OP TOrTOOHO.

3.6. baTanraa Xy4uHTaM XyralaaHz WI3pCaH 6GapaaHbl
AyTarfnbir apuarax xssraapblH Xyrauaar 6apaa aBcaH
YNCbIH XYYJ/lb TOFTOOMX00P TOrTOOHO.

3.7. dpnanniiH 6atanraa Xy4uMHTIM Xyrauaar roMzosn
rapracaH eapeec 3AM3AWIAH AyTarAan apuiracaH epep
XYPT3/IX Xyrauaaraap cyHraHa.

3.8. lypaBgary 3Trasf, oposuyynaH 3413AuMiMH AyTaraan
apuaraxaap Xaparnsry rapracad 3apasbir  Yinaeapnary
X3P3rNaryng,  HexeH Tenexryh. WitMapxyy 3apajibir
Yyxan TOXMONAong GapvMmTaap TOLOPXOWNOrACOH 6on
YiNAB3pA3ryTaM 36BLUMXK BOJTHO.

3.9. ToMponz xaMaapaxb 34/13/1 Hb apUyH L3BPUIAH YHICIH
X3BUIH LIaapaiarag, 30XmMuox ecToi (Lasap 6anx ecTou).
4. D0N3MIAT X3P3NIX HUNAT AypaM:

® X3P3MI3rY 3413/ 30pUY/aNTbIH AAryy X9P3r/1ax eCTOM;
® 3[J/13/MIAH YrCPasThir XaBcapracaH YrcpasiTblH 3aaBapbiH
[aryy siByy/iax eCcToii (cersanit.ru Liaxum xyyziacHaac a4 60/1Ho);
® X3p3B COTOrTOM X3CTUWAM COMMX  LUaapA/iaratain  6on
YinaBap/1ary3ac aBcaH ax 6yp3anasxyyHUIA X3C3r X3P3r1ax eCTom;
® SJI3NIMAT LIYBTIP, XYUUJ, LUYAT, XA0p, Bycas XaxyyH
60o4MC  aryyncaH XuUMUIAH X3parcasn, Xypu, 34, 3YHIC,
caBapZax 604Mcoop L3B3PARK Y/ 6osIHO. XaTyy 60/10H
XYHZ, XMMUIAH GOOMCIYI X3P3rCasl X3Par/iaxag, 30XMHO. 5
Aaxb 3yMAJ, 3aacaH apyian Tyxall 3aaBapblH HOXLTIi
aHxaapanTail TaHuILaHa yy;

® X3P3B 34/13/IMINH YNABIPUIH COror UI3PBI/ XIPIrNary

Hb TYC COrOrTOM 3131 X3P3r/13CHI3C YycH 60n10XyiL, Byx
rap3bir xs3rapsiax apra Xam»xa3 aBax ecToi;

e GyX MEeXaHM3MbIH 36B a)KW/naraar 3epuuxXryiH Tynn
3AJI3/IMIAH XeHer [OTOp rafHblH MaTepuan (KU Hb
6apUArbIH yycMaJl, LLOXOM, 3/1C rIX M3T) Baitx ecryi;

e GalpHbl YC TY33X CUCTEMUIH YCHbI fapanT Hb 0,5 6ap-
aac pooluryi, 6 6ap-aac gswwryi 6anx ecton;

® 3A/I3IMAr  XaanTTal 6GalpaHA 3CBIN  capaBy  Aop
araapbiH TyHAac, Tooc, 6oxup (uac, 60poo, HapHbI LLYYA,
Tysa) YN HIBTP3IX HOXLLO[, XafraHa;

® araapblH y4up TOXMOLON HE061eX Tafaapxu SA/13NUIT
T33B3P/13X 6a xagranax Hexuen He FOCT 15150 cTaHAapTbIH
2 (C) xaM33x XanrananTbiH HEXL© 14, 30XMX eCTOM;

o opyHbl TeMnepatyp O C ° goolu 601 3A13/IMIAT X3IPITNINK
Y1 60/1HO. X3p3B 341371 ©B/IMIH LArT Ay1aanTryit 6anpaHz,
6aiiBan TYYHWUI YCbIF Hb apuraxk Xyypai 60ToN apymHa.
5. 2an31uiAr apyunax 3aaBap:

SANMAH - BHre, YaHap  Xagranaxaf, HWIdA, yuup
6ananaac xamaapHa r3gruir aHxaapyyabs. YyHA, YHOCIH
yump 6aiian Hb Aapaaxb 60HO:

YCHbI YaHap (XMMUIH By TaL);

TemnepaTyp 6a YWiirnar;

HapHbl r3pan 6anx/3cax;

X3P3N3rA3X L3B3PJI3rasaHNin 6oamc;

X3P3rN3rYUiiH TOO, X3IP3IM/IAX YPrasHK JaBTaMXKMINH TOO
3A/13/IMNH 6OXMPAJIbIH YPT 6OrMHO (EHrep, Xar CyycHbl
Xyrauaa rax MaT ) YCHbl YaHap (XUMUIAH 6yTaL);

e TemnepaTyp 6a Ynitrnar;

® HapHbl r3pan 6anx/3cax;

® X3P33rA3X LIB3PI3rasHnii 6oamc;

® X3P3M13rYAUINH TOO, X3IPIMNIX YPra/HK

[ABTaM>UIAH TOO;

® 34713/ MINH GOXMPAJIbIH YPT GOrMHO (OHrep, Xar CyycHbl
Xyrawaa rax mat).

[133px11 3aacaH yump Gaiif/ibIr XaprasizaH LSBIP/ISrsHUIA YPraybK
[ABTaMXXUIAH TOOr Ta HW193/, TaapaXx TaslaaC Hb COHMOHO VY.
BuaHuii 3eBnexeep 6on:

e TyC TOpPAWIH  3AJ13/IMMH  Tafaapxuv  M3PraLCaH,
LasraracaH YMAABIPASrYAUMH L3BIPASX 6OANC X3P3Ir/IX;
® aHX Yy[aa X3P3IIXUAH OMHe 3AJI3/IMAH  XaMIUIH
Xapargaxryi X3Cruir COHIOX (3AJI3NMIAH Xaxkyy TasibiH
H3I, Cyypb X M3T), X3P3I/I9X3[, XYPLIITIN XIMMKIIHUMN
L3B3Pa3X 60AMC HUMIBHIIP TypxaK, 30 MUHYT daaxk
HONee/IIMUT YH3/IH3. X3p3B 3A413/IMIH ragHa 6anaan Hb
YKaaxaH Y eepusierfex 3CB3/ TaHb/, CRKUITIN caHarBan
COHrocoH 60MCco0C TaTran3XxbIr 3eB/16€.

® 3[13/IMIH AABXapbIr Y1 FIMTYY3X TYCral L3BIP3radHUiA
3yin (ry6K, cois, WK yraax Cows) Xaparnasapan. TyyHui
XaXKYY[, 3A/19/IMIAH Jana, Xaparaaxryi Tang, u3B3pasrasHuin
3YI/133 LWanraxbIr 3eB/ee.

® yCaH XOOJIOMHbl YCHbl XWUMWMH 6YTaL, TYYHA, rafHbl
©UYYX3H X3Car 6aiix 3Cax, AapanTblH ByypanT ecenT, 6ycas,
yunp 6aiiilan Hb MeXaHW3M, >XUAP3rHUI aXKung, Myyraap
HeneesnHe. CyynTyyp pyy yC TYrasxX CUCTEMUIAH LI9BIPJIIX
TUHraax LWyyp 6aiiBan TOHOr TEXeepem>K apMaTypbiH
MexaHU3MbIH 6ernepex, 6oxMpTox atoybIr 6aracraHa.

6. Tainbap:

6.1. XapammarumiiH apxuiir xamraasiax Tyxait OXY-bIH XyumH
Terennep Xyy/b TOITOOMMKOOP 3aaCaH X3P3BrumiiH Gycan,
SPXMMAr  3HIXYYy OaTanraaraap  Xacaxryl, — Xsiraapsiaxryw,
TYOrN13YY/IIXTYA.

6.2. XapaB Tyc 6GaTanraaHbl TacanGapblH YTTbir KaszaxcTaH,
AsepbaiimkaH, Y3bekucTtaH, [ypK, ApMeHy, TamyKUKUCTaH,
Kbiprbi3cTaH, TypKMEHWUCTaH y/ICyy/ibIH HyTar A3BCrapT aaun 6yc
OWJITOX, 3CB3/T Y/ HAMLISX TOXWO/IZLONA, OPOC X3/133P 30XMOCOH
6aTasiraaHbl TacanbapbIH 3X GUYMT Hb AAPYY XYUMHTIM GaliHa.

7. YninpBapnary:

7.1 Huitnyynary Kepamuk ContowHe Pyc XXH: 125124,
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Mocksa xoT, ynvua Mpaeapl rynamx (MpaBaa COHMHbI
rygamk), 26-p 6anp, 7 gasxap, XXV tacanraa, 131 odpoduc.
7.2 X3parnarumiiH roMa,0 Xy/133H aBax, 34J/13/IMiH 3acBap,
TEXHUKUIAH YWAIUUAT Y3YY/IaX Tasnaap HUNAIYYA3rysac
(Yinnnsapnaryssc) 6ypaH 3px aBcaH XYY/MH STra3auiH
Hap, Xasruir https:/www.cersanit.ru/services/ uaxum
XYyAac f33p ToAPYY/HK 60/HO

8. Yrcpax 3aaBapbIr XaBcpautr 1-4,xapyy/ias.

KAFOLAT TALONI

Mahsulot: sanitariya keramikasi

Sanitariya keramikasidan tayyorlangan mahsulot maishiy
foydalanish uchun mo'ljallangan va suv ta’'minoti va
kanalizatsiya bilan jihozlangan turar-joy binolarining,
korxonalarning, muassasalarning va  turli magsadlar
uchun mo'ljallangan inshootlarning sanitariya bo'lmalarida
o’rnatilishi kerak.

1. Kafolat muddati mahsulot sotib olingan sanadan boshlab
hisoblanadi. Mahsulotning sotib olinish sanasi mahsulot
yoki kassa cheki bilan tasdiglanadi.

Mahsulotga kafolat muddati quyidagicha belgilanadi:

1.1. Mahsulotning keramik gismlariga va keramikaning
xususiyatlariga (emal rangi, yoriglar) 10 yil;

1.2. Klik-klak funktsiyasi bilan va klik-klak funktsiyasi
bo'lmagan keramik tigini (keramik astari) bor qol
yuvgichlaning tushirish tizimlariga 10 vil;

1.3. Mahsulotning kompaktlardagi, unitazlardagi
(gistirmalari, klapanlari), shuningdek, qo’l yuvgichlaning
tushirish tizimlarining (qgistirmalar) keramik bo'Imagan
gismlariga 2 yil;

1.4. «Clean Pro» bilan qoplangan mahsulot uchun
gidrofobik xususiyatlarni saglab golishi uchun 2 yil.

1.5. To'kiladigan va quyiladigan armaturaga kafolat
muddati unga ilova qilingan mahsulot pasportida
ko'rsatilgan, birog 3 yildan kam emas. Jamoat yoki sanoat
joylarida yuvish armaturasidan foydalanganda kafolat
muddati 1 yil.

2. Kafolat shartlari:

2.1. Sotib olish va gabul gilish vagtida iste’'molchi ko'rinarli
nugsonlarni mavjud emasligini tekshirib olishga majbur.
Mahsulotning tashqgi  ko'rinishi  va komplektatsiyasi
iste’molchi tomonidan mahsulotni sotib olgan joyda
tekshirib olinishi kerak. Mahsulot sotib olingandan so’ng,
tashqi yuzalaridagi, tashqi ko'rinishidagi shikastliklar va
komplektatsiyasi bo'yicha shikoyatlar, ishlab chigaruvchi
tomonidan ko'rib chigilmaydi.

2.2. Iste’'molchi kafolat shartlari, o'rnatish yo'rignomasi
va ushbu kafolat talonining 4-bandida bayon gilingan,
mahsulotdan foydalanish goidalari bilan tanishib chigish va
amal gilish majburiyatini oladi.

2.3. Mahsulotni noto'g'ri tashish, mahsulotni noto'g'ri
o'rnatish, mahsulotdan magsadi bo'yicha foydalanmaslik
natijasida kelib chiggan, mahsulotni o'rnatish vagtida
iste’'molchi tomonidan, u tomonidan bevosita ishlab
chigaruvchidan olinmagan ehtiyot gismlarini (butlovchi

qismlarini) go'llanishi ogibatida vujudga kelgan, mahsulotning
nugsonlari uchun ishlab chigaruvchi javobgar bo'lmaydi.

2.4. O'rnatishni amalga oshirishdan avval mahsulotda
nugsonlar yo'qligi va komplektatsiyasi butligi bo'yicha
mahsulotni diqgat bilan tekshirib chigilsin. Aniglangan
kamchiliklari bilan mahsulotlarni o’rnatishga va keyinchalik
foydalanishga yo'l qo'yilmaydi. Mahsulotda kamchiliklar
aniglanganligi holatlarihagida, ushbu kafolat talonining
3-bo'limida ko'rsatilgan, da'volarni (reklamatsiyalarni) ko’rib
chigish joyiga ma'lum gilish lozim.

2.5. Kafolat xizmati fagat kafolat taloni va sotib olish
sanasi va holatini tasdiglovchi hujjat (masalan, tovar yoki
kassa cheki) mavjud bo'lganda amalga oshiriladi. Kafolat
fagat mahsulotning zavoddagi nugsonlari (kamchiliklari)
uchun amal giladi.

2.6. Haridor  tomonidan foydalanish goidalariga,
o'rnatish  bo'yicha yo'rignomaga, mahsulotga qarash
bo'yicha tavsiyalarga amal gilinmagan holda mahsulotni
almashtirilishi bilan bog'liq bo'lgan harajatlar, iste’'molchiga
ishlab chigaruvchi tomonidan goplab berilmaydi.

2.7. Mahsulot iste’'molchiga berilganidan so’ng quyidagilar
natijasida shikastliklar (nugsonlar) vujudga kelganda, ularga
kafolat taalugli bo’lmaydi:

o tashish jarayonidagi mahsulotning shikastliklari yoki yo'q bo'lishi;
e iste’'molchi  yoki uchinchi  shaxslar  tomonidan
mahsulotning konstruksiyasiga o’zgartirishlar kiritish;

e foydalanuvchi tomonidan mahsulotni go'llash goidalarini
buzilishi, magsadi bo'yicha foydalanmaslik;

e o'rnatish bo'yicha yo'rignomani buzish;

o mahsulotni ishlatish qoidalariga amal gilmaslik, abraziv va
kuchli ta'sir etuvchi kimyoviy tozalovchi vositalardan foydalanish;
e original bo’lmagan ehtiyot gismlarini va ishlab chigaruvchi
tomonidan tavsiya etilmagan butlovchilarni go'llash;

o mekhanik shikastliklar: zarbalar, siniglar, chiziglar;

e mahsulotning va uni butlovchi gismlari: prokladkalari,
g'ildirakchalari, polzunoklari, ushlagichlari, ilmoglarining
tabiiy eskirishi;

e mahsulotning yuzasida ohak gatlami, zang paydo bo'lishi;
e past haroratlarning mahsulotlarga ta'siri  (saglash
qoidalarini buzish);

o iste’'molchining aybi bilan;

o uchinchi shaxslarning yoki
bo'Imaskuchlarning ta’siri.

2.7 Kafolat mahsulotni sotib olgan mamlakat hududida
tagdim etiladi.

3. Shikoyatlarni (reklamatsiyalarni) ko'rib chigish tartibi:
3.1. Mahsulotning va uni butlovchilarining sifati bo'yicha
da'volar kafolat muddatining butun davri davomida gabul gilinadi.
3.2. Mahsulotning sifati bo'yicha da’volar gabul gilinadi:

e mahsulot sotib olingan joyda;

e www.cersanit.ru saytida «Da’vo goldirish» bo'limida;

e complaint@cersanit.ru elektron pochtasi manzili bo'yicha;
e +7(800) 333-98-20 telefoni orqali.

3.3. Nugsonlar (mahsulotning kamchiliklari) kafolat muddati
davomida aniglangan bo'lsa, iste’'molchi ishlab chigaruvchiga
ularga nisbatan talablarni tagdim etishga haqgli

3.4. Mahsulotning kamchiliklariga nisbatan barcha talablar
da'vo arizasiga biriktirilgan quyidagi hujjatlar mavjud
bo'lganda ko'rib chigiladi:

e mahsulotni harid gilinganligini tasdiglovchi hujjatlar
(mahsulot/kassa cheki yoki to'ldirilgan kafolat taloni),

o foto/video material.

3.5. Xaridorning da'vosini ko'rib chigish muddati sotib
olish va sotish faktini tasdiglovchi hujjat yoki tovar sotib
olish mamlakatining gonunchiligi bilan belgilanadi.

3.6. Kafolatning amal qilish  davrida aniglangan
mahsulotning kamchiliklarini bartaraf qilishning oxirgi
muddati, mahsulot sotib olingan mamlakat gonunchiligiga

bartaraf qilib



muvofiq belgilanadi.

3.7. Mahsulotning kafolat muddati, reklamatsiya berilgan
kun bilan mahsulotning kamchiligini bartaraf gilingan kuni
o'rtasida o’'tgan davrga uzaytiriladi.

3.8. Iste’'molchi mahsulotning kamchiliklarini (nugsonlarini)
bartaraf gilish uchun uchinchi shaxslarni jalb etgan holda
gilgan harajatlarini, Ishlab chigaruvchi unga qoplab
bermaydi. Hujjat bilan tasdiglangan xarajatlar mavjud
bo'lganda, istisno tarigasida ishlab chigaruvchi bilan
kelishilishi mumkin.

3.9. Reklamatsiya berilgan mahsulot, gigiyenaning asosiy
me'yorlariga mos kelishi lozim (toza bo'lishi lozim).

4. Mahsulotlardan foydalanishning umumiy qoidalari:

e iste'molchi mahsulotdan magsadi bo'yicha foydalanishi lozim;
e mahsulot ilova qilingan (cersanit.ru saytida mvjud
bo'lgan) o'rnatish  bo'yicha yo'rignomaga muvofiq
o'rnatilishi lozim;

e nugsoni bor gismlarni almashtirish zarurati tug'ilganda,
ishlab  chigaruvchining original ehtiyot gismlaridan
foydalanish talab etiladi;

e mahsulotni, ichida ammiak, kislota, ishqor, xlor va
boshga har ganday o'yuvchi moddalari bor bo'lgan
kimyoviy vositalar, shuningdek o'tkir predmetlar va
abraziv moddalar yordamida tozalab bo'Imaydi. Qattiq va
og'ir kimyoviy moddalarni o’z ichiga olmagan vositalarni
qo'llash tavsiya etiladi. 5 bandda tavsiflangan parvarish
bo'yicha tavsiyalarning shartlari bilan digqgat bilan tanishib
chigishingizni so’rajmiz;

e mahsulotda zavodda yo'l go'yilgan nugsoni aniglangan
taqdirda iste'molchi, nugsonli mahsulotdan foydalanish
natijasida kelib chigishi mumkin bo'lgan zararlarni
cheklashga qgaratilgan barcha choralarni ko'rishi lozim;

e barcha mexanizmlarning to’g'ri ishlashini buzmaslik
uchun mahsulot bakida yot materiallar (masalan, qurilish
aralashmasi, ohak, qum va boshgalar) bo’lmasligi kerak;

e binoda suv ta'minoti tizimidagi suv bosimi kamida 0,5 bar
va 6 bardan oshmasligi kerak.

Mahsulotga garash bo'yicha tavsiyalar:

e mahsulotni pH-neytral yuvish vositalaridan foydalangan
holda nam mato yoki o'rta gattiglikdagi qilli cho’'tka bilan
yuvilishi kerak;

e mahsulotni go'pol shimgich, simli oshxona shimgichi kabi
qo'pol yoki gattiq narsalar bilan tozalash kerak emas;

e mahsulotni donador yuvish vositalari bilan tozalash
kerak emas — bu sirtigagattiq zarar etkazishi mumkin;

o mahsulotni abraziv elementlarni o'z ichiga olgan vositalar
bilan tozalash kerak emas;

e mahsulotnio’yuvchi moddalarni  (masalan, kislotalar,
ishqorlar, xlor va boshqalarni) o'z ichiga olgan vositalar
bilan tozalanmasligi kerak;

e mahsulotida ohak gatlami paydo bo'lishiga va uzoq vaqt
qolishiga yo'l qo'yib bo'lmaydi;

e mahsulotdan ohak gatlamini va toshni ushbu magsad
uchun mo'ljallangan agressiv bo'lImagan ommaviy yuvish
vositalaridan olib tashlash eng yaxshisidir;

e qo'l yuvgichni tushirish tizimining keramik tiqini (keramik
astari) ammiak, kislota, xlor, spirt, shuningdek biron-bir
boshga o'yuvchi yoki abraziv tozalash vositalarini o'z ichiga
olgan kimyoviy moddalar bilan tozalanmasligi kerak;

e iste’'molchi o'rnatish yo'rignomasida va ushbu kafolat
talonida ko'rsatilgan mahsulotni saglash, tashish va undan
foydalanishning boshga qoidalariga rioya gilishi shart;

e mahsulot yopiq honada yoki ularga yog'ingarchilikni,
changni, iflosliklarni (qorni, yomg'irni, quyoshning to'g'ri
nurlarini) tushish ehtimolining oldini oluvchi bostirmaning
ostida saglanishi kerak;

e mahsulotni tashish va saqlash shartlari iglim omillari
ta'siri gismida GOST 15150 2 (S) saglash shartlariga

muvofiq kelishi kerak;

e agar mahsulot gishki mavsumda isitilmaydigan xonada
turgan bo'lsa, suvni olib tashlash va mahsulotni yaxshilab
quritib artish kerak;

e 0 C dan past bo'lgan obi-havo haroratida mahsulotni
ishlatish tagiglanadi;

5. Mahsulotni parvarish gilish bo'yicha tavsiyalar:

Mahsulotning rangi va sifatini saglanishi ko'plab omillarga bog'liq
bo'lishi mumkinligiga e'tiborigizni garatamiz, asosiy omillar:

e suvning sifati (kim. tarkibi);

e harorat va namlik;

e quyosh nurining yo'qligi/mavjudligi;

o foydalaniladigan tozalash vositalari;

o foydalanuvchilar soni va foydalanish chastotasi;

e mahsulotning ifloslanish davomiyligi (qatlamni, gasmogni
va b. turish davri);

Yuqgorida sanab o'tilgan omillardan kelib chigib, O’zingiz
uchun eng yaxshi tozalash chastotasini tanlashingizni tavsiya
etamiz.

Tavsiya etiladi:

o ushbu turdagi mahsulotlarni chigarilishiga ihtisoslashgan ishonchli
ishlab chigaruvchilaming tozalash vositalaridan foydalanish;

e birinchi marta foydalanishdan oldin mahsulotning eng
kam ko'rinadigan gismi (mahsulotning yon tomonlaridan biri,
mahsulotning asosi va b.) tanlab olinsin, unga foydalanilishi
mo'ljallanatyotgan tozalash vositasidan yupga gatlam gilib
surtilsin, 30 dagiga ushlab turilsin va ta'siri baholansin.
Mahsulotnig tashgi  ko'rinishida eng kichik o'zgarish
bo'lganda, shuningdek siz tomoningizdan shubha tug’ilganda
ham, tanlangan vositadan voz kechishni tavsiya etamiz.

e mahsulot gatlamiga zarar etkaza olmaydigan bunday
mahsus tozalash vositalaridan (gubkalardan, chyotkalardan,
simcho'tkalardan va b.) foydalaning. Bundan tashqari,
tozalash buyumlarini kichik ko'rinmas hududda tekshirib
ko'rishni tavsiya etamiz;

e vodoprovod suvining kimyoviy tarkibining hususiyatlari,
unda begona zarralarning mavjudligi, bosimni tushishi va
boshga omillar mexanizm va gismlarning ishlashiga salbiy
ta'sir ko'rsatadi. Unitazga suv ta’'minoti tizimida tozalash
fil'trining mavjudligi mustahkamlash mexanizmlarining titilib
qgolish havfini kamaytiradi.

6. Eslatmalar:

6.1. Kafolat iste’'molchilar huquglarini himoya qilish bo’yicha
Rossiya Federatsiyasining amaldagi qonunchiligida nazarda
tutilgan iste’molchining boshga huquglarini inkor gilmaydi,
cheklamaydi va to’xtatmaydi.

6.2. Ushbu kafolat talonining ma’noviy mazmunida farglar
yoki biron-bir nomuvofigliklar vujudga kelgan taqdirda,
Qozog'iston, Ozarbajzhon, O'zbekiston, Gruziya, Armaniston,
Tojikiston, Qirg'iziston, Turkmaniston hududlarida kafolat
talonining rus tilidagi matni afzallikka ega bo'ladi.

7. Ishlab chigaruvchi:

7.1. Yetkazib beruvchi «Keramik Solyushnz» MChJ: 125124,
Moskva sh., Pravda ko'ch., 26-uy, 7-gav., XXV-bin., 13I-xon.
7.2. Yetkazib beruvchi (ishlab chigaruvchi) tomonidan
iste’'molchidan da'volarni gabul qilish va mahsulotni
ta'mirlash va texnik xizmat ko'rsatish uchun vakolatli yuridik
shaxsning nomi va manzilini https:/www.cersanit.ru/
services/saytida aniglik kiritish mumkin.

8. O'rnatish bo'yicha yo'rignoma 1-ilovada joylashtirilgan.

ZOMANOST TALONU

Mahsul: Sanitar keramika
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Sanitar keramika mamulati maisatds istifade etmak Ugln
nazards tutulub ve vyasayis binalarinin, miassisalarin,
taskilatlarin va su kemari va kanalizasiya ils tachiz
edilmis miuxtalif tayinath tikililorin sanitar qovsaglarinda
qurasdiriimalidir.

1. Zemanat middsti mamulatin satin alindigl tarixden
etibaran hesablanir. Mamulatin satin alindig tarix mal yaxud
kassa ceki ils tasdiq edilir.

Mamulata zemanat miiddati asagidaki kimi miiayyan edilir:
1.1. Mamulatin keramika hissalarina va keramika xassalarina
(minanin rangi, catlar) 10 il;

1.2. “klik-klak” funksiyali va “klik-klak” funksiyasiz keramika
tixacli (keramika ortiikli) sliizyuyanlarin buraxici sistemlarina
10il;

1.3. Kompaktlarda, unitazlarda  meamulatin  geyri-
keramika hissalarina (araliq gatlar, klapanlar), hamginin
allizyuyanlarin  buraxici  sistemlarinds  geyri-keramika
hissalarina (araliq gatlar) 2 il;

1.4. “Clean Pro” ortukli mamulat tictin hidrofob xassalarin
saxlanilmasina 2 il;

1.5. Bosaldan va dolduran armatura zemanat miiddati
ona alava olunan mamulat pasportunda, ancaq 3 ilden az
olmamagla géstarilib.ictimai va ya sanaye yerlarinds yuyulma
armaturlarindan istifads edarkan zemanat muddati 1 ildir.

2. Zsmanat sartlari:

2.1. Mali satin alarkan va gabul edarken istehlakgi
onda goérinan qusurlarin  olub-olmadigini  yoxlamalidir.
Mamulatin xarici gériintisti ve komplektlasdirmasi istehlakgi
torafindan mamulatin alda olundugu yerda yoxlaniimalidir.
Mamulat slds olundugdan sonra xarici sathlarin, xarici
gorintsin ve komplektlasdirmanin zadalsnmasine aid
iradlara istehsalci tarafindan baxilmir.

2.2. Istehlak¢l zamanat sartlori, qurasdirilma (montaj) tizra
talimat va bu zemanat talonunun 4-cii bandinds geyd
olunan mamulatin istismar gaydalari ilo tanis olmagi va
onlara riayst etmayi 6hdasina gotirir.

2.3. Istehsalgl, mamulatin uygun olmayan naqli (dasinmasi),

mamulatin  geyri-dizgiin  qurasdirilmasi, tayinati Uzre
mamulatin istifade olunmamasi, istehlakcr terafindsn
birbasa istehsalcidan alinmayan ehtiyat hissalarinin

(komplektlasdiran) mamulatin  montaji  zamani istifads
olunmasi naticasinda yaranan mamulat qusurlarina gora
masuliyyat dasimir.

2.4. Montajl  hayata kegirmamisdan avval qusurlarin
olub-olmamasi  ve  memulatin  komplektlosdirilmasi
baximindan  meamulati  diqgstle  yoxlamaq lazimdir.

Mamulatlarin askar olunan catismazliglarla qurasdiriimasi
va daha sonraki istismarina icaza verilmir. Mamulatda
catismazliglarin (négsanlarin) askar olunmasi fakti barads
bu zamanat talonunun 3.2-ci bandinda gostarilon iradlarin
(reklamasiyalarin) baxildigi yer izra malumat vermak lazimdir.
2.5. Zoamanat xidmati yalniz zemanat talonu ve
satinalmanin edilmasi faktini va tarixini tesdiq edsn
sanad (masalen, mal va ya kassa ceki) oldugda hayata
kegirilir. Zemanat yalniz mamulatin zavod qusurlarina
(catismazliglarina) samil olunur.

2.6. Istehsalg, alici tarafindan istismar gaydalarina, montaj
Uzra teslimata, mamulata qullug Gzra tdvsiyslers riayat
olunmadigda mamulatin avaz olunmasi ils bagl xarclara
gora kompensasiya 6damir.

2.7. Zasmanat, mamulatlar istehlakgiya 6ttrildiikdsn sonra
onlarda asagidakilar naticasinda gatismazliglarin yarandigi
mamulatlara samil edilmir:

e nagl olunma prosesinds mamulatin zadsleanmasi va ya

mahv olmasi;

o istehlakcl va ya Uglinct saxslor tarafinden mamulatin
konstruksiyasina dayisikliklarin edilmasi;

o istifadaci terafinden mamulatin istismar gaydalarinin
pozulmasi, tayinati tizra istifada olunmamasi;

e montaj tizra talimatin pozulmasi;

e mamulata qullug Gzre qaydalara riayst olunmamasi,
abraziv glicli tasiredici kimyavi tamizlama vasitalarindan
istifada olunmasi;

o istehsalgi terafinden tovsiya olunmayan gqeyri-orijinal
ehtiyat hissalarinin va komplektlasdirmanin istifads olunmasi;
o mexaniki zadaslar: zarbalar, gopuglar, ciziglar;

e mamulatin va onun komplektina daxil olan hissalarin tabii
kéhnalmasi: ara qgatlar, carxlar, polzunkilar, qulplar, ilmalar;

e shang gatinin va ya demirli ¢dkiintliniin yaranmasi;

e asagl temperaturlarin Mamulata tasiri  (saxlama
gaydalarinin pozulmasi);

o istehlakginin tagsiri uchatindan;

e (iclinct saxslarin va ya garsisialinmaz qlivvenin harakatlari.
2.8. Zamanat mamulatin satin alindigi 6lkanin arazisinda
taqdim olunur.

3. Iradlara (reklamasiyalara) baxilma gaydasi:

3.1. Mamulatin va onun komplektina daxil olan hissalarin
keyfiyyati Uzra iradlar bltin zsmanat middsti arzinda
gabul edilir.

3.2. Mamulatin keyfiyysti tzrs iradlar asagidaki formada
gabul edilir:

e mamulatin alds edildiyi yer tzrs;

o www.cersanit.ru saytinda “Iradlarinizi géndarin” bélmasinds;
o complaint@cersanit.ru elektron poct tinvani tizra;

e +7(800) 333-98-20 telefonu ila.

3.3. 9gor quisurlar (mamulatin négsanlari) zamanat miiddati
arzinda askar olunubsa, istehlakgi Istehsalciya onlarla bagl
iddialar (talablar) galdirmagq hiiququna malikdir.

3.4. Mamulatlarin ndgsanlari ila bagh butin
(iddialara), hamin iradlara asagidaki sanadlor
olunduqda baxilir:

e mamulatin satin alindigini tasdiq edan sanadlar (emtaa/
kassa ceki va ya doldurulmus zemanat talonu);

e materialin sakli/videosu.

3.5. Alicinin iradlarina baxilma muddsti algi-satqi faktini
tosdiq edsn sonadle yaxud malin satin alindigi 6lkanin
ganunvericiliyi ile miiayyan olunur.

3.6. Zamanatin qlivvads oldugu dévrds askar olunan, malin
nogsanlarinin (catismazliglarinin) aradan galdiriimasinin an
son muddati, malin satin alindig 6lkanin ganunvericiliyina
uygun olaraq muayyan edilir.

3.7. Mamulatin zemanatinin qlivwvade olma muddati,
reklamasiyanin verildiyi gtinla mamulatin catismazliginin
aradan qaldirldigi glin arasinda kecan dévr gadar uzadilir.

iradlara
slava

3.8. Istehsalgi, Gglincti  kisilarin - calb  olunmasi ila
mamulatdaki catismazhglarin (qusurlarin) aradan
galdirimasi  Gglin  etdiyi xarclora gora istehlakciya

kompensasiya 6demir. Bu clir kompensasiyalar istisna
hallarda senadlarls tesdiq olunan xarclar oldugda istehsalgi
ila razilasdirila bilar.

3.9. Barasinda reklamasiya verilon mamulat, asas gigyena
normalarina uygun olmalidir (tamiz olmalidir).

4. Mamulatin asas istismar gaydalari:

o istehlakgi mamulati tayinati Uzro istifads etmalidir.
Xahisedirik  5-ci  banddastasvirolunmus qullug Uzrs
maslahatlarin sartlari ile diggatla tanis olasiniz;

e mamulat montaj Gizre slave olunmus tslimata uygun
gaydada qurasdirilmalidir (cersanit.ru saytinda olan);

e qlsurlu  hissalerin  dayisdiriimasi  lazim  galdikds,
istehsalginin orijinal ehtiyat hissalarinin istifadasi tslab olunur;
e mamulati, terkibinde ammonyak, tursu, gslavi, xlor ve
istanilon digar zaharli maddaslar olan kimyavi vasitalerls,



hamginin iti asyalarla ve abraziv maddalarlo tamizlomak
olmaz. Terkibinda bark ve agir kimyavi maddalarin olmadigi
vasitalarin tatbiq olunmasi tévsiys olunur;

e mamulatda zavod qulsuru askar olunduqda, istehlakgl,
qusurlu mamulatin istismari naticasinds yarana bilacak
mimkin  ziyanlarin - mahdudlasdiriimasina  yonaldilmis
buttin tadbirlari gormalidir;

e bitlin mexanizmlarin duzgiin faaliyyatini pozmamaq
tctin ksnar materiallar (masalen, insaat mahlulu, ahang,
qum va s.) Mamulatin bakinda olmamalidir;

e binada su tachizati sisteminda suyun tazyigi 0,5 bardan
az va 6 bardan cox taskil etmamalidir;

e moamulat bagh yerds va ya atmosfer yagintilarin, tozun,
cirkin (garin, yagisin, birbasa glnas sualarin) disma
ehtimalini istisna edan cardagin altinda saxlanmalidir;

e mamulatin nagl edilmasi va iglim amillarin tasiri
hissasinds saxlaniimasi sartlori QOST 15150 (zrs 2 (C)
saxlama sartlarina uygun olmalidir.

e Straf muhitin temperaturu O C-dan asagi oldugu zaman
mamulatlarin istismari gadagandir. 9gar mamulat qis vaxti
isidilmayan yerds saxlanilirsa, suyu bosaltmaq ve mamulati
qurulamaq lazimdir.

5. Mamulata qullug Gizra maslahatlor:

Diqggatiniza catdining ki, memulatin  keyfiyyatinin ve
ranginin saxlanilmasi bir cox amilllardan asili ola bilar, asas
suyun keyfiyyati (kim. tarkib);
temperatura va riitubat;

guinas isiginin olmamasi/olmasi;

istifada olunan tamizlayici vasitalar;
istifadacilarin migdari va istifads tezliyi;
mamulatin  ¢irklonmasinin  strakliliyi
miiddati va s.)

Yuxarida gostarilon amillarden irali galerak Sizin Uclin
tamizlomanin optimal tezliyini secmayi maslahat gordiriik.
Maslahat gorulir:

o bu tip mamulatlarda ixtisaslasan, yoxlanilmis istehsalgilarin
tamizlayici vasitalarini istifada etmak;

o birinci dafs istifade etmazdan gabaq mamulatin daha az
goriinan yerini (mamulatin yanlarindan birini, mamulatin
asasinl va s.) se¢mak, onun Uzarina istifads olunmasi
nazardas tutulan nazik gatla temizlayici vasitani cakmak, 30
daqigs saxlamaq va tasirini giymatlondirmak. Mamulatinx
aricigériinistintinbirbalacadayisilmasi zaman, hamgininsizi
ntarafdansiibhayarandigl zaman secilmisvasitadanimtinaet
mayimaslahatgoririk;

e mamulatin gatini zadsleya bilmayan ixtisaslasdiriimis
tomizloma asyalari (stingarlar, fircalar, yorsikler va b.b.)
istifade edin. Homgcinin, balaca bir gorinmayan sahada
tamizlayici asyalari sinagdan kecirmayi maslahat goriirik;
e suyun kimyavi terkibinin xUsusiyystlarionda kanar
hissaciklarin olmasi, hararstin galxib dismalari va digar
amillar mexanizmlarin  ve prokladkalarin islemasina
manfi tasir gostarir. Unitaza suyun verilmasi sisteminda
tomizloma filtrin  olmasi armaturun mexanizmlarinin
zibillonmasi riskini azaltmaga imkan verir.

(orpin  olmasi

6. Qeydlar:
6.1. Zomanat, Rusiya Federasiyasinin istehlakgilarin
htquglarinin -~ mudafissi  haqginda  quvveds  olan

ganunvericiliyi ilo  nazards tutulan digar istehlakg
hiiquglarini istisna etmir, mahdudlasdirmir ve dayandirmir.
6.2. Qazaxistan, Azarbaycan, Ozbakistan, Gircustan,
Ermanistan, Tacikistan, Qirgizistan, Turkmanistan arazisinds
bu zemanat talonun mana mazmununa dair fikir ayrihgi ve ya
har hansi uygunsuzlug smala galdiyi halda zemanat talonun
rus dilinda tartib edilmis matni Gstlinlik toskil edacakdir.

7. Istehsalci:

7.1. Tedarlkecl «Keramik Solyusns Rus» MMC: 125124,
Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13I.

7.2. istehlakgidan iradlar gabul etmak iizra tadariikei
(istehsalgl) tarafindan salahiyyatlondirilmis va mamulatin
tamirini va texniki xidmatini hayata keciran htiqugi sexsin
adini va hiiqugi tinvanini https:/www.cersanit.ru/services/
saytinda dagiglasdirmak olar.

8. Qurasdirma Uzrs talimat Slava N2 1-da yerlasdirilmisdir.

TAJIOHU KAGOJIATH

MaxcynoT: KepaMnkau caHuTapi

MacHyoT a3 KepaMuKan caHuTapin 6apoun TaTbuKM pysrop
TabWH KapAa WyaaacT Ba 6054, Aap KUCMaTX0M CaHUTapum
BMHOXOM UCTUKOMATH, KOPXOHAX0, MyaccHcaxo

Ba COXTMOHXOM TabWHOTU NYHOTYHW 60 KaHaau3aTcus

Ba TAlWHOG Ta4yXM30HMAALLYAA TabUH rapAnAaacT.

1. Myxnatu kadonatin a3 caHam xapuau MacHyoT ofo3
MewaBag,. CaHau xapuau MacHyoT 60 pacuav Mo € Ku
Xa3WHaBW TacAWK MeLlaBag,

Myx1iath Kadoniat 6a MaxcysioT YyHUH MyKappap Kapaa MeLLaBaj;
1.1. 10 con 6a KUCMXOM KEpPaMUKM Ba XyCyCUSITXOMU
KepaMuKa (paHrv aMas, TapKULLIXO);

1.2. 10 con 6a cucteMaxomn GapopuLLIXOUN JACTLLYIKXO 60
NyKM KepamuKi (pykalum kepamukin) 60 dyHkeusm «klik-
klak» (knmK-knak) Ba 6e dpyHkeuam «klik-klak» (knvk-knak);
1.3. 2 con 6a KUCMXOM HOKEPaMUKMW MacHYyoT Jap
KOMMAKTX0, Xano4yoxo (kabaTxo, KjamaHxo), XaMuyyHUH
cucTeMaxoun dpapoBapAaHu JacTWYAKXO (kabaTxo);

1.4. 2 con 6a HUrOXZOpUM XyCycUSTXou ruapodobin
6apou MacHyoT 60 pyinywwkyHum «Clean Pro».

1.5. Myxnatn kadonat 6a apmatypau dapopuwin Ba
apMaTypu pe3uLii ap LWMHOCHOMaK 6a Y 3aMuMaluaBaHaa
HULLIOH A0Aa LWYAaacT, Basie Ha AepTap a3 3 con.

XaHromu nctudoan apmatypau LYCTYLIYI Jap Y0nxou
YaMbBUSATI € caHoaTi, MyxJ1aTh KadonaTt 1 con acT.

2. LapTtxoun kadonat:

2.1. XaHromn xapupaH Ba Kabyn Kapga  WydaH
MCTEBMOJIKYHAHJA YXAa[0op acT MacHyoTpo 6Gapou
Kambyamxomn AvpallaBaHaa TadhTUL Hamos A,
Hamygu 6epyHin Ba Maymau MacHyoT 6o0sg, a3 Y4oHU6U
MCTEBMOJIKYHAHA Aap YoM Xapuaa WwyaaHn Mon TapTu
KapAa LWaBaHA. XaHroMu Xapuia LWyjaHu MacHyoT
[abBOXO HUCGATU 3apapbuHUM pyMnyLKyHUM 6epyHa,
Hamygau 6epyHa Ba MayMaa a3 YOoHMOU UCTeXCONKyHaHAa
6appaci Kapsa HamellaBaH/,

2.2. NctebMonKyHaHAa 6Gapou LUMHOC LWyAaH Ba puos
HaMyfaHu  WapTxou KadosnaT, AgacTypaman ougun
HacOKyHI Ba Kouaaxou uctndonabaprm MacHyoTpo, Ku
nap 6aHan TanoHn MasKypu KadonaTtin 6aéH rapamaaaqa,
YX4340p MeluaBaj,

2.3. UcTtexconkyHaHaa 6apon Kambygmxou MacHyoT, Ku
a3 cababy KalOHWAAHW HOAYPYCTU MACHYOT, HacOKyHUM
HOZyPyCTU MacHyoT, ucTudotabapum Houysu MacHyoT 6a
MUEH oMafa, a3 cababu nctndopan KUCMXOU IXTUETUME
(Ma4yMyaKyHaH[ax0), Ku 6GeBOCMTa a3 WCTEXCOsKyHaHAa
rmpudTa Hawyaaanz, 6a M1EH omMafa YaBobrap Hame6olua,
2.4, Kabn a3 amMani HamypaHu HacbKyHi MacHyoTpo
6oamkKaT Gapou HabymaHM KaMOByauxo Ba Maymyau
MacHyoT TabTUWl HamygaH Nno3vM acT. HacbkyHi Ba
nctndonabapum MacHyoT 60 KaMbyauxou oLKoprapanaa
MaHb acT. [ap 6opan akTu MyalsH rapguaaHu
KaMbyamxo [nap MacHyoT 6a 4you Gappacum [abBOXO
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(3poaxo), kn map GaHau 3 TanoHM MasKypu KadonaTit
oBap/a WyAaaH/d, Mypo4ynaT HaMyAaH J103MM acT.

2.5. XusmatpacoHumn Kadonatii TaHXo XaHroMu
MaBYYAMATU TaNoHM KadonaT Ba Xy4yaTe, KM CaHa Ba
dakTn 6a aman 6apoBapAaHU XapuApo TacAMK MeKyHapg,
(MacanaH, pacvayM Monnm Eku xasuHasi), 6a aman
6apoBapaa Mewasag,. Kadonat TaHxo 6a Kambyauxou
MCTEXCO/IMM MACHYOT MaxH MeLlaBa,

2.6. NcTexconkyHaHaa 6a UCTEBMOJIKYHaHAA Xapo40TX0ou
60 MBasKyHUM MacHyoT BoGacTapo Jap XonaTu puos
KapAa HallyaaHu Koupaxoun uctudonabapi, factypaman
onamn HacBbKyHM, TaBCUAXO OUAN HUMOLYBGUHUU MAcHYOT
4ybpoH HaMeKyHag,

2.7. Kadonat 6a  ™MacHyoTe, KM a3  YOHWUEM
MCTEBMOJIKYHaHAa Xapuaaluyaa, K1 3apapxou
(KaMByZMX0) OHXO Jap HAaTUYaW aManxou 3epuH 6a MUEH
oMafaaHg, naxH Hamerapaaz;

© 3apapOUHiA KM HECTKYHUM MACHYOT Aap PaBaHAM KaLLIOHUAAH;
® BOPWUAKYHUW TafiMpoTxo 6a COXTOpM MacHyoT a3
YOHMGM NCTEBMOJIKYHAH/AA Ba LLAXCOHMU CeloM;

e BalipOH KapAa WyaaHu Koupaxonm wuctudogabapum
MacHyoT, uctudopa 6ypaa LWyaaHU OH Ha MyBOGUKM
TabUHOT a3 YOHUGU UCTEBMOIKYHAHAA;

® BaliPOHKYHWM AACTypaMain HaCOKyHi;

® puos HakapfaH 6a KoMAaxou HUroxyOuHU MacHyoT,
nctudona 6ypaaHn BocMTaxon abpasmeii Ba BOCUTaxoM
CaxTTabCUpK TO3aKyHaHAaN KUMEBIA;

® 1cTUdOAABAPUM KMCMXOM IXTUETIA Ba MAYMYbKYHaHAAXOM
Falpyac/InmM as YOHUGU UCTEXCO/IKYHaH A TaBCUS HarapamAaa;
® 3apapBUHMXOUN MEXAHUKIA: 3ap6ax0, LLMKACTXO, XapOLLIXO;
e XypAalaBuy Tabum MacHYoT Ba KMCMXOM OH: KabaTxo,
POJIMKX0, MONI3YHX0, AACTax0, Xa/IKaxo;

® XOCWUJILLABUMN TaXLLUMHXOWN OXaK EKM OXaHI;

® TabCHpW XapopaTxou MoéH 6a MacHyoT (BaipOHKYHMUM
KOMAAX0U HUrOX,0pK);

e 60 albun UCTEBMONKYHAHAaA;

® aMaJIXOM LLIAXCOHW CetoM EKM KyBBaum 6GapTapadHallaBaHa.
2.8. KadonaTt gap xyayam KMWBape, Kv ap OH Xapuay Mo
6a aman 6apoBap/a LUYAAACT, MeLHUX0/A, Kapaa MeLLaBaj,.
3. TapTnbu 6appacum fabBoxo (3poaxo):

3.1. [JabBoxo onay cucdaTi MacHYOT Ba KUCMXOM OH Z1ap IABOMU
TaMOMM Myx/1aTV KabosaTm oH Kabyn Kapaa MeLLiaBaHz,

3.2. JabBoxo omay cudaTi MacHyoT Kaby Kapaa MeLLaBaHz;:
® Jap YOM Xapuau MacHyoT;

e Jap  COMOHauM  www.cersanitru  gap
«®upucTopanu aposy;

® TaBacCyTu MoyTau 3/1eKTpoHun complaint@cersanit.ru;

e TaBaccyTu TenedoHu +7 (800) 333-98-20.

3.3. UcTebMonKyHaHOa XyKyku 6a McTexconkyHaHza
NewHNXo 1, HaMyJaHN TanaboTxo HUCHaTU KaMbyanxopo
(HOpacomxon MacHybOT) Aopaf, arap OHXO Aap AABOMMU
Myx1aTh KadposiaT MyKappap Kapaa Lwysa 6oLana,.

3.4. Xaman p[abBOXxO HUC6ATU KambByouxou MacHyoT
XAHTOMU  MaBYYAMATU  Xy44aTxou 3epuHn 6a Aabso
3aMuMalLiaBaHAaa Gappacii Kapaa MellaBaHa;:

® Xy44aTXoM TacAMKKYHaHAAW Xapuau MacHyoT (pacuau
MOJI/Xa3nHaBi EKu TaloHU KadonaTum NypKapaailysa);
® MaBOAM CypaTii/BUAEON.

3.5. Myx/iaTn Gappacum 3BTUPO3XOM Xapuaop a3 “oHWGEM
Xy44aTh  TaCOMKKyHaHOau  bakTu  xapugy  oypyw, Eku
KOHYHIY30puv KULLIBAPU Xapam MO MyKappap KapZa MeLLaBas,
3.6. Myx/1aT1 oOXMpOoHU Xa1y daciv Kambyamxom aap AaBpan
aManm Kadonat 6a MUEH oMada, MyBODUKM KOHYHIy30pUM
KULLIBapU Xapuay MO MyKappap KapAa MeLuaBaj,

3.7. Myxnatu amanu kadonaT 6a MacHyoT 6a flaBpae, Ku
6aiH1 py3un foaa WyAaHu 3pos, Ba caHam 6apTapadKyHum
KaMbByaMn MacHYOT TaMAMA, Kapa MeLlaBag,

3.8. WcTexconkyHaHaa 6a MCcTebMOJIKyHaH4a Xapoy40TX0epo,

KUCcMatn

K1 OH Gapou 6GapTapadkyHUM Kambyamxou (Hopacomxom)
MacHYoT 60 Y4an16M LLIAXCOHM CEeOM aManii HaMyaacT, Yy6po
HaMeKyHag, YyHWH 4yBpoHXO Jap X0/1aTXOoM WCTUCHOM
MeTaBOHaH/, a3 YOHMGW UCTEXCOJIKYHaHAA XaHTOMU PO3Urn
OH 60 TapTUBHM YyHUH Xapo4OTX0 aMasii Kapa LUaBaHA,

3.9. MacHyoTe, KM HuUc6aTU OH 3poA, Ao4a LUyAdacT,
6054 62 MebEpxon acocmm HexaowT MyBOPUKAT AOLITA
6owag, (6osa To3a 6owwag).

4. Konpaxon ymymumn nctudogabapmum MacHyoT:

® UCTEBMOJSIKYHaHAa 604  MacHyoTpo  MyBOGUKM
TabWHOT UctTndoaa bapas;

e MacHyoT 6054 MyBOOUKM [acTypamann HacObKyHUM
3aMuUMarapanaa Hach Kapaa wasag;

® [lap X0/1aTU 3apypPUATU MBA3KYHUM KUCMXOM KaMbyamaop,
ncTdoaaBapUN KMCMXOM IXTUETUM aC/IMN UCTEXCOSTKYHAHAA
Tanab KapAa MeluaBaz;

e MacHyoTpo 60 épuM BOCUTAxXOM KUMEBUM [0pOM
aMMMaK, TypLUi, XJ0p, Malpy6oT Ba Aurap BOCUTaxou
XYpaH4a, XaMUyHWH alléxou HyrTe3 Ba abpasuBii To3a
KapfaH MYMKMH HecT. TaTOMKKYHWM BOCUTaxoe, Ku
Aap TapKWMGallOH BOCUTaxoM KMMEBMM CaxT Ba Ba3HWH
HafopaHj, TaBcus foja Melwasas,. bo wapTxon TaBcuaxo
OUAW HUFOXYOUHI, KM pap 6aHau 5 6aéH rapaupaaHg,
LLUIMHOC LLYAQHPO XOXMLL MEKYHEM.;

e Jap  X0NaTM  MyalsiH - rapAuaaHu  Kambyauuu
MCTEXCOIMM MaCHYOT WMCTEbMOJIKYHaHAA YxAaAop acT
XaMan Hopaxou MaxAyAKyHUM 3apapxou SXTUMOSIUK Aap
HaTu4am uctudopabapmm MacHyoT Kambyanaop 6a MUEH
MeoMaaapo 6uHaz;

e MaBozxou 6eroHa (MacanaH, MaxJlyJM COXTMOHM,
oxaK, per Ba f.) Habosa fap 6aku MacHyoT kapop goliTa
60oLag, TO KU aMasKyHUM JypycTU XaMan MeXaHU3MX0opo
BalipOH HaKyHag;

o buwopn o6 gap cuctemanm 06TabMUHKYHI Aap GUHO
Habosa, Ha kamTap a3 0,5 6ap Ba Ha 3népa a3 6 6appo
TaLKWA AUXak,;

® MacHyoT 6057, fap 6UHOM NyLLUMAA EKM TaXTu albOH, K1
VMKOHUATK 6a o0HX0 dapomMasaHu 6opuLoTn atMocdhepi,
yaHr, udnocmpo (6apd, 60poH, Hypxoun 6esocuTan obTo6)
MCTUCHO MEKYHaJ, HUrox AoLUTa LUaBaj,;

® LLIAPTXOM KALLUOHWJAH Ba HUrOXJOPUM MaCHYOTXO Aap
KUCMU TabCMpu OMUIXOM WKJMCA 6Gosp 6a LwapTxoun
Huroxgopi 2 (C) a3 pyn CT[, 15150 MyBodUKaT KyHaHA;
e nctndoaabapit a3 MaCHyOT XaHIOMU XapopaTn MyXuUTH
atpod nactTap a3 0 C MaHb acT. Arap MacHyoT aap 6uHom
rapMKapgaHallaBaHga Jap BakTW 3UMMUCTOHW 6oluag,
06po XONIM KapAaH Ba MaCHYOTPO TO XYLUK LUYAaH MOK
KapAaH JI03UM acT.

5. TaBcusxo onf 6a HUroxy6mMHU MacHyoT:

Jukkatu wymopo 6a oH 4anb MeKyHeM, K1 HUroxA0pumn
paHr Ba cudaT MacHyOT MeTaBOHaf, a3 OMWXOMU 3UEA,
Bo6acTa 60Lag, OMUIXOW acoci:

cndaTh 06 (Tapknbu KUMEBN);

XapopaT Ba HAMHOKIA;

HabynaHu/6yaanu wyon ohpTob;

BOCUTaXOM TO3aKYHUM UCTUDOAALLABAHA;

MUKA0PY UcTuPoabapaHaaroH Ba 3yammn uctnudoaa;
AABOMHOKMM MIOCLLIABUM MACHYOT (faBpan MaBHyAMATU
6OKMMOHAX0 Ba MOHAHM OH).

[ap BobGacTarit a3 oMuUIxoM HoMbaprapauaa UHTUXo6U
6exTapuHU 3yAUN TO3aKYHMPO TaBCUS MESUXEM.

TaBcus fofa Meluasaj;:

e uctudosa 6GypaaH a3 BOCMTaxXOM  TO3aKyHaHAau
UCTEXCO/IKYHaHAaroHn 6oBapmnbaxiu, K1 fap MacHyoTXomn
YYHWH HaMy/[, Taxaccyc AOopaH[,;

e Kabs a3 TaTOMKU SIKYM, UHTUX06 HaMyZaHW KUTbau a3
XaMau HOAaBHTapUHKM MacHYOT (AKe a3 Nax/1yxou MacHyoT,
acocu MacHyoT Ba faipa), 6a oH 60 KabaTu TyHyK



MOSIMAAHM BOCUTaM To3aKyHuu wucTudopaluasanaa, 30
[JaKMKa HUrox, AOLUTaH Ba 6axoauxi 6a Tabeup. XaHromu
TaFMMPEOUM  KaMTapuHU HaMyAW 30XMPUM  MACHYOT,
XaMUYYHWH XaHroMu 6a MMEH OMadaHu LWyb6xaxo a3
YOHMGM LLYMO, PaAKYHI1 a3 BOCUTaU MHTUXOGrapamaapo
TaBCUSA MEAUXEM;

® YYHUH alléxou MaxcycrapfoHuaallynan TO3aKyHUpO
(rybkaxo, 4yTkaxo Ba fampa) uctudoga 6apen, ku 6a
kabaTW MacHyoT 3apap pacoHWAA HaMeTaBOHaHA,.
XaMUyHUH, TadTULLIKYHUM alIéXOM TO3aKyHUpO Jap
KMUTban KaMTapyHU HOaéH TaBCUS MeUXEM;

® XYCYyCUSITXOM TapK16U KMMEBUM 06U KyByp, Aap OH MaByyx,
6yaaHu 3appaxoun 6eroHa, nacTy GanaHg, LwyaaHu duiiop Ba
aurap oMunixo, 6a Kopu MexaHusMxo Ba KabaTxo MaHobn
TabCup MeKyHaHa. MaBuyamsTv GUATPU TO3aKyHW Aap
cucTeMan 06pacoHin H6a xano4o 6apon Kam KapaaHu xatapu
MdNOCLIABMM MEXAHU3MXOM apMaTypa UMKOH MenXag.

6. I30x%X0:

6.1. Kadonar avrap XYKYKXOM a3 YOHWOUN
KOHYHry3opum amasikyHaHaan OP op 6a xdau xyKykxowu
UCTEBMOJ/IKYHAHArOHPO UCTUCHO, Maxy/, Ba KATb HAMEKYHa,
6.2. [ap xonatv 6a MWEH OMaAaHU TyHOTYHHaxXMUXO
€KW Ourap AroH HOMYBOOMKA Aap  MyHAapuyau
TaNoHM Ma3Kypu KadonaTi, aap Xyayan KasoKucToH,
O3ap6oiyoH, Y36ekucToH, [ypymcToH, ApPMaHUCTOH,
ToymnkncToH, KnpFrsncToH, TypKMaHMCTOH MaTHU TasIoHn
kacdonati, Ku gap 3aboHu pyci TapTmb foja LUy[aacT,
GapTapuaT fopag.

7. WUctexconkyHaHaa:

7.1. OactpackyHaHga YAMM «Kepamuk ContowHc Pyc»:
125124, w.Mackas, kyu. [paBaa, x. 26, owéHaun 7, 6uHon.
XXV, yTokm 13U

7.2. HoMmryit Ba cypofau LUaxcu XyKyKuu a3 YOHUOWU
[AcTpacKyHaHZau (McTexconKkyHaHaan) 6apou Kabyam
SBTUPO3XO a3  UCTEBbMOJIKYHaHAA BaKonaTAaop Ba
aMa/IMKyHaH4an TabMUP Ba XWM3MATPACOHUM TEXHWUKUK
MacHyoTpo gap comoHau https:/www.cersanit.ru/
services/ MyLlaxxac rapOH1aH MyMKUH acT.

8. Oactypaman oup 6a 4aMbKyHn Jap 3amMumanm No1
YOUrMp Kapaa LyaacT.

KEPILLIK TALONY

Onuim: Sanitar keramika

Sanitar keramikadan vyasalan 6nim hojalyk ulanys
niyetlenilen we vyasayys jaylarynyn, karhanalaryn,
edaralaryn we durli maksatly binalaryn suw gegiriji
we lagym vyollary bilen enjamlasdyrylan sanitariya
diwiinlerinde gurnalmaga degisli.

1. Kepillik méhleti Ontmifi satyn alnan senesinden
baslanyar. Onlimin sanyn alnan senesi haryt ya-da kassa
cegi bilen tassyklanylyar.

Oniimlere kepillik méhleti asakdaky yaly bellenilyar:

1.1. Ontimin  keramiki béleklerine we keramikanyn
hasiyetlerine (syrcanyn reniki, jayryklar) 10 yyl;

1.2. Keramiki dykyly (keramiki ortikli) “klik-klak” (klik-
klak) funksiyaly we “klik-klak” (klik-klak) funksiyasyz el
yuwarlaryn goyberis ulgamlaryna 10 yyl;

1.3. Ykjamlarda, unitazlarda (prokladkalar, klapanlar)
onumin keramiki dal béleklerine, el yuwarlaryn goyberiji

ulgamlaryna 2 yyl;

1.4. “Clean Pro” ortuikli 6ntim Ugin gidrofob hasiyetlerinin
saklanmagyna 2 yyl.

1.5. Goyberiji we guyujy armatura kepillik mohleti ona
gosulyan 6nlin pasportynda gorkezilen, yone 3 yyldan az dal.
2. Kepilligin sertleri:

2.1. Satyn alnanda we kabul edilende sarp ediji 6niimin
goze goriinyan sikeslerifi yoklugyna barlamaga borglanyar.
Oniimin  dasky gorniisi we toplumlylygy sarp _ ediji
tarapyndan 6ntim satyn alnan yerde barlanylmaly. Oniim
satyn alnandan sonra dasky Ustlerin zeperlenmesine,
dasky gornlsine we toplumlylygyna degisli bolan sikayatlar
2.2. Sarp ediji su kepillik talonynyf 4-nji bendinde beyan
edilen kepilliginn sertleri, gurnamak boyunca goziikdirme
we 6nlimi ulanmagyn diizgtinleri bilen tanysmaga we olary
berjay etmage borclanyar.

2.3. Onduriji 6numin gbéwnejay dasalmazlygy, onumin
nadogry gurnalmagy, 6nlimin maksadalayyk dal ulanylmagy
bilen ylze g¢ykan, 6nim gurnalan wagtynda sarp ediji
tarapyndan goniden-goni dndurijiden alynmadyk atiyaglyk
saylarynyn (toplumlayjylaryn) ulanylmagynyr netijesinde
emele gelen nasazlyklar ticin jogapkarcilik cekmeyar.

2.4. Gurnama amala  asyrylmazdan 6n  Onimin
kemciliklerinifi yoklugyny we 6niimifi toplumlylygyny (ins
bilen barlamak zerur. Yiize cykarylan kemcilikler bilen
oniimifn gurnalmagyna we mundan beyldk ulanylmagyna
yol berilmeyar. Ontimde kemgiliklerin ytize ¢ykarylmagynyn
hakykaty barada su kepillik talonynyr 3-nji boliminde
gorkezilen, sikayatlara (reklamasiyalara) seretmegin yeri
boyunca habar berek zerur.

2.5. Kepillikli hyzmat etmek dine kepillik talony hem-
de satyn almagyn senesini we hakykatyny tassyklayan
resminama (mysal Ugin, haryt ya-da kassa cegi) bar bolan
yagdayynda amala asyrylyar. Kepillik difie 6ntimifn zawod
kemciliklerine (yetmezciliklerine) yayrayar.

2.6. Onduriji sarp edijd satyn alyjy tarapyndan ulanmagyn
diizgtinleri, gurnamak boyunca goziikdirme, Ontime ideg etmek
boyunca maslahatlar berjay edilmedik yagdayynda onimin
calsylmagy bilen baglanysykly harajatlaryrn 6wezini dolmayar.
2.7. Kepillik ontumler sarp edija berlenden sorira onda
asakdakylaryn netijesinde ylze ¢ykan kemciliklere yayramayar:
o dasalan wagtynda 6niimin zeperlenmegi ya-da yol edilmegi;
e sarp ediji ya-da Uglnji sahslar tarapyndan 6numin
dlzldine tGytgesmelerin girizilmegi;

o sarp ediji tarapyndan 6nlimin ulanylysynyn diizgtinlerinin
bozulmagy, maksadalayyk dal ulanylmagy;

e gurnamak boyunca gozikdirmanin bozulmagy;

e Onume ideg etmek boyunca duzglnlerin berjay
edilmezligi, abraziw we gliycli tésir edyan himiki arassalayys
serisdelerin ulanylmagy;

e asyl dal atiyacyk saylarynyn we ondiriji tarapyndan
maslahat berilmedik toplumlayjylaryn ulanylmagy;

o mehaniki zeperlenmeler: kakylmalar, déwdlmeler, sypjyryklar;
e OnUmin we onun toplumlayjylarynyn tebigy kénelmesi:
prokladkalaryn, tigirceklerin, polzunoklaryn, el
tutawaclaryn, halkalaryn;

e hek ortiiginin ya-da demirli ¢cokiindinin emele gelmegi;

e Onlime pes tempersturalaryri tésir etmegi (saklanylys
dizgulerinin bozulmagy);

o sarp edijinin glindsi boyunca;

o (iclinji taraplaryn ya-da yenip bolmayan gliyjin tasiri.
2.8. Kepillik 6nlmin satyn alynmagy amala asyrylan
yurdunyn ¢aginde berilyar.

3. Sikayatlara (reklamasiyalara) seretmegif tertibi:

3.1. Oniimin we onun toplumlayjylarynyr hili boyunca
sikayatlar biitin kepillik déwriinin dowamynda kabul edilyarler.
3.2. Onuimin hili boyunca sikayatlar asakdakylarda kabul edilyarler:
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onlimin satyn alnan yeri boyunca;

www.cersanit.ru saytynda “Sikayaty ibermek” boliminde;
complaint@cersanit.ru elektron poctasynyn salgysy boyunca;
+7 (800) 333-98-20 telefon belgi boyunca.

3.3. Eger-de olar kepillik moletinifi dowamynda yiize
cykarylan bolsalar, Sarp ediji Onddirija kemcilikler (6nimin
yetmezcilikleri) barada talap, bildirmage hukulydyr.

3.4. Onuimin yetmezgilikleri babatynda &hli sikayatlar sikayata
asakdaky resminamalar gosulan yagdayynda seredilyarler:

e 6nimin satyn alnandygyny tassyklayan resminamalar
(haryt/kassa cegi ya-da doldurylan kepillik talony);

o foto/wideo maglumat.

3.5. Satyn alyjynyn sikayatlaryna seretmegini mohleti satyn
almak-satmak hakykatyny tassyklayan resminama, ya-da
harydyn satyn alnan yurdunyn kanungylygy bilen bellenilyar.
3.6. Kepillik hereket edyan déwriinde ylze ¢ykarylan, harydyn
yetmezciliklerini ayyrmagyn anrycdk mohleti harydyn satyn
alnan yurdunyn kanungylygyna layyklykda kesgitlenilyar.

3.7. Onime  kepilligin hereket  edyan mohleti
reklamasiyanyn berlen giiniinden 6niimin yetmezgiliginin
a\'/yrylan glintine genli aralykda gecen déwre uzaldylyar.
sarp edijd yetmezgilikleri (kemgilikleri)
aradan ayyrmak Ugin Uclnji taraplary cekmek bilen ceken
harajatlarynyn 6wezini dolmayar. Seyle éwezini dolmalar
ayratyn yagdaylarda harajatlary tassyklayan resminamalar
bolan yagdayynda 6nduriji bilen ylalasylyp bilner.

3.9. Reklamasiya berlen 6nim gigiyenanyn esasy
kadalaryna layyk gelmeli (arassa bolmaly).

4. Onuimlerin ulanylysynyn umumy dizguleri:

o sarp ediji 6niimi maksadalayyk ulanmaly;

e Oniim gosulyan gurnamak boyunya goziikdirma

layyklykda gurnalmaly (cersanit.ru saytynda elyeterli);

o Kemgilikli boleklerin calsylmagy zerur bolan yagdayynda,
6nddrijinin asyl tiyaclyk saylarynyn ulanylmagy talap edilyar;
e Onilimi dliziminde ammiak, tursy, asgar, hlor we islendik
beyleki iyiji maddalar bolan himiki serisdeleriin komegi
bilen, seyle hem vyiti zatlar we abraziw maddalar bilen
arassalamak bolmayar. Gaty we agyr himikatlar diziminde
bolmadyk serisdelerinn ulanylmagy maslahat berilyar. 5-nji
bentde beyan edilen, seretmek boyunca maslahatlaryn
sertleri bilen (insli tanysmagyryzy sorayarys;

e Onlmin zawod kemgiligi ylize ¢ykarylan yagdayynda
sarp ediji kemcilikli 6ntmin ulanylmagynyn netijesinde
yuze ¢ykyp biljek, bolup biljek yitgilerinn ¢akledirilmegine
gonukdirilen dhi careleri gormage borclanyar;

e Ahli mehanizmlerifi dogry islemegini bozmazlyk dgin
Oniimin bakynda keseki materiallar (mysal tcin, gurlusyk
ergini, hek, cage we s.m.) bolmaly dal;

o Jayda suw Upjingilik ulgamynyr suwnyii basysy 0,5 bar-
dan az we 6 bar-dan kép bolmaly dal. Ontim atmosfera
yagynlarynyn, tozanyi, hapanyn (garyn, yagysyn, goni gin
s6hlelerinin) dismeginiin mumkingiliklerini aradan ayyryan
yapyk jayda ya-da bassyrmanyn asagynda saklanmaly;

e Onlmleri  dasamagyn we  saklamagyn  klimat
faktorlarynyi tasir etmegi baradaky sertleri TDS 15150
boyunca saklamagy 2 (C) sertlerine layyk gelmeli;

e Onilmlerin dasky gursawyn O C pes temperaturasy
bolanda ulanylmagy gadagan edilyar. Eger-de 6nim gys
mowslminde yyladylmayan jayda yerlesyan bolsa, suwy
ayyrmak we 6niimi gury edip stiptirmek zerur.

5. Onilime seretmek boyunca maslahatlar:

Onumin renkinin we hilinin saklanmagynyn kép faktorlara
bagly bolyandygyna Sizin tinstnizi cekyéris, esasy faktorlar:
suwun hili (himiki dizami);

temperatura we ¢yglylyk;

glin yagtylygynyn yoklugy/barlygy;

ulanylyan arassalayjy serisdeler;

ulanyjylaryn sany we ulanylysyn yygylygy;

e 6nlimif hapalanmagynyi dowamlylygy (6rtiigini, josun
we s.m. bolmagyny dowri)

Yokarda sanalyp gecilen
arassalamagyn Sizin Ugin
saylamagy maslahat beryaris.
Maslahat berilyar:
e su gémij§|i

faktorlardan  ugur alyp,
amatly bolan yygylygyny

6nUmIerde y(‘iritelesyén barlanylan
. b|r|nJ| gezek ulanmazdan 6n 6nlimin has az goriinyan
bélegini saylaii (6ntmin  gapdallarynyi  biri, éniimin
esasy we s.m.), ulanmak g6z 6éniinde tutulyan arassalayjy
serisdani yukajyk gatlak edip ¢almaly, 30 minut saklamaly
we tésirine baha bermeli. 6ntiminn dasky gornlsinifi az-
kem Uytgesmelerinde, seyle hem sizde siibhe doran
yagdayynda, saylanylan serisdeden boyun gagyrmagynyzy
maslahat beryaris;

e Onumin gatlagyna sikes yetirip bilmejek yorite arassalayjy
narseleri (stirtecler, cotgalar, stiprgicler we s.m.) ulanyf.
Seyle hem arassalayjy narseleriuly bolmadyk gériinmeyan
bolekde synag edip gérmeginizi maslahat beryaris;

e suw gegiriji suwunyn himiki diztminin ayratynlyklary,
onda keseki bolejiklerin bolmagy, basysyn Uytgemegi we
beyleki faktorlar mehanizmlerin we prokladkalaryn isine
yaramaz tasir edyarler. Unitaza suw bermegin ulgamynda
arassalayjy filtrin bolmagy armaturanyn mehanizmlerinifi
dykylmagynyn towekgelciligini azaltmaga miimkincilik berer.
6. Bellikler:

6.1. Kepillik RF sarp edijilerin hukuklaryny goramak
hakynda hereket edyin kanuncylygy bilen g6z oninde
tutulan, sarp edijinin beyleki hukularyny ayyrmayar,
caklendirmeyar we togtatmayar. B

6.2. Gazagystanyn, Azerbayjanyn, Ozbegistanyn,
Gruziyanyn, Ermenistanyn, Tajigistanyn, Gyrgyzystanyn,
Turkmenistanyn caginde su kepillik talonynyn many-
mazmunynda drli okamalar ya-da nahili hem bolan den
gelmezlikler ylize ¢ykan yagdayynda rus dilinde duziilen
kepillik talonynyf yazgysy ileri tutulyar.

7. Ond(iriji:

7.1. Upjiin ediji «Seramik Solyushns Rus» JCJ: 125124,
Moskwa s., Prawda kég., j.26, 7-nji gat, yer. XXV, otag 13I.
7.2. Upjin ediji (6ndariji) tarapyndan sarp edijiden
sikayatlary kabul etmédge we onlimini abatlanmagyny we
tehniki hyzmat edilisini geciryan ygtyyarlylandyrylan edara
gornusli tarapyn adyny we salgysyny https:/www.cersanit.
ru/services/ saytynda takyklap bolyar.

8. Yygnamak boyunca goziikdirm 1-nji gosundyda yerlesdirilen.
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4. B5Gogd0ol gdudas@o®gdol bmyswo Flbigdo:

o dmIbdogdgmds  bs  asdmoygbml Bofomdo
©5608649¢9d0lb Jobgzom;
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° ©989JHMO0  bsfoegdol  Bgagerol  LyFoMmmgdol
d9dmbgg35d0, bsFodms I[o@IMgdgwol mGoyobswm®o
Bom5M0RM Bofoangdols g5dmygbgds;

o 65Gomdol  25fdgbs o6 08390y 530530, Tgog0l,
AL,  Jwmeol, ©s bbgs (3539 Bogmogmgdgdols
3993390 JodowyMo bodrsgdgdol d9dz9mdom, slig3g
9339000 Logbgdom s 5dMsHBoMwo  6530090909000.
20069300 390m0ggbmm  LdMSEgdGd0,  BHMIWIdOG
56 dgogogh  3ys® o 3dodg  Jodogs@gdl. gmbmzm
419650090000 2593bmo  dmgeol  M930dgbwsgogdol
306mdYOL, GMIgdoE S©fgBoos dg-5 31b@do;

o 65(oMdby Joebbob gx39dEH 0oL gdmzegbols 9gdmbgggsdo
903bdsMmBIO  35EIdM0s  FooEml  yggmws  ©mby,
Gmdgwog  300sGoM@os  Igbodegdgwo  BaMagnol
39B035Lmb, ©s BGMIgwoE dgbsdwms Foedmoddbals
©989JOH0 6FoG30b gIb3era@agoob Bywgedw;

® 2569 Fsbogrgdo  (Fogooms@  beddgbgderm  blbsto,
3060, J300s s 0.9.) o0 bs TmbEglb bsfamdol
5330, HMI 5O EOMZ0ML Y39ws dgdeboBdol Lmeo
396J300mB069ds;

e J9bmdsdo  figsemdmdstsagdol LolBgdsdo fywols §6g3s
96005 99500396@9L 565 6330090 0,5 B3 @5 565 19IYHL 6 doM;
e 65fomdo  mbs  0bsbgdmmgl  IbEME  F9bmdsdo
96 Logstdzgd,  GmIgmog  aodmGogbsgl  dsmbyg
53ILBIOHMo Baangdgdol, IB396M0b, FFyol (mmawol,
§3080U, 30630600 3Bols Lboggdol) dmbgzgmal;

o 6555Md900L BHMablEMmOEGH0MId0L s dgbabzol 3oH™mdYdO
3w0dsGHmo  B5JBHMGIooL  bgdmgddggdol  bsfoedo
605 999Lodsdgdmgl gbsbgol 15150 Labl®sbam@Eol
2 (C) 306mdgRL;

® 53M0doe0s 6ol gdbdevys@oEos doMmgdml 0 C—
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5. 9300960530900 6530l dmzgeol dglsbyd:
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396shmbgds 030 YOM0s  BI3O  BdJBHMODY,
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SAMNOJIHAET CEPBUCHAA CNTY>XKBA, NPOU3BOAALLAA PEMOHT

It is filled in by the service provider that performs repairs /

Jo'ndey" ju’rgizetin servistik gyzmet toltyrady / Toemiri hayata keciran servis xidmati tarafindan doldurulur /
TabMWP/I0BHM amMasira oLIMpaéTraH CepBuUc Xm3maTu Tyaampaam /

031905 H9mbEHOL JgabGEgdgeo LyMgzolol bsdlsbrGol doge /

Lpugunud k ybpubinpngnid junwpnn ubplhu Swpwynipyniup /

XaaMoTN XM3MaTpacoHue, KU TabMUPPO aMasiii MeKyHag, nyp MekyHag, /

OHA00HY XKYPry3yy4y CEpBUCTMK KbI3MaT ToNTypaT /

3acBap xuix 6y yinumnrasHuii anba 6ernexe / Abatlamagy geciryan hyzmat edis gullugy dolduryar

AATA OBPALLEEHUA COHEPA PEMOHTA (OENCTBUA, 3BAMEHEHHbIE YACTW)
Reference date / Ju'giny" ku'ni Repair area (actions, replaced parts)

Mouraciat tarixi / Mypo>kaaT KUMHIaH caHa Jo'ndey" salasy (a'reketter, ayystyrylg an bo'ls ekter)
80056m30L Mstowo / Thuknt wluwphyp Tomir sahasi (harakatlar, avazlenan hissalar)

CaHaun MypoymaT / Kaipblayy KyHy TabMUP/IOB coxacu (xapakaTaap, aIMalLTUPUAraH Kucmaap)
XaHgcaH oH, cap, egep / Yiizlenme senesi ©99mBEH0b byzgH™ (9mgddgrdYdo, Bg33Erowo bsfowgdo)

JEpwinpnquwt npnpn (gnpdnnnipinibubp, thnpuphgws dwutp)
Coxau TabMup (aManxo, KUCMX0U 1Ba3KapAALLYa)

OH00HYH Yeipecy (apakeTTepu, aMalUTbIpbiaraH 6eayKTep)
3acBapT xaMaapaxb canbap (yinnaen, ConmcoH xacar)

Abatlamagyn cygry (hereketi, calsylan bolekleri

OATA PEMOHTA

Repair date / Jo'ndey" ku'ni / Tomir tarixi
TabMUpoB caHack / M93mBEHol msGowo
Jhpulnpnguut wluwphdp /

CaHan Tabmup / OHA00 KYHY /

3acBap XMIC3H OH, cap, eaep /
Abatlamagyn senesi

Ne TEXHWUYECKOIO 3AKJTIOYEHWNA CEPBUCHOW CITY>KBbI

Service provider’s technical conclusion No. / Servi'stik qgyzmetke qol qoi’y" ku™ni N2 /

Servis xidmatinin texniki rayinin N2-si / CepBuC XM3MaTUHWUHT TEXHWK xynocacu N2 /

Ly®30L0L LEALELYOOL H9d6o3Mo sb3ghs No/ Utpyhu swnuwynipjul whkutthjulwb Jtpgwynpnipjut N2 /
Xynocan TeEXHUKMM XagaMoTu Xxm3MaTpacoHin / CepBUCTUK KbI3MATTbIH TEXHUKA/bIK KOPYTYHAYCYHYH N2 /
YANUMArI3HMI anbaHbl TEXHUKUIH OyrHINTUIH gyraap / Hyzmat edis gullugynyn tehniki netijenamasynyn belgisi

noanncCb NOTPEBUTENA noanumcb N NEYATb CEPBUCHOU CNTY>KBbI
Consumer’s signature / Tutyny's"ynyn" qoly / Service provider’s signature and seal /

Istehlakginin (alicinin) imzasi / ictebMonumnHuHr umocu / | Servi'stik gyzmettin® goly ja’ne mo'ri /
8mdbds®gdrol byedmfg®s / Servis xidmatinin imzasi va mohri /

Uwunnnh uinnpugpmpnibp / CepBuC XM3MaTUHUHT MM30CK Ba MyXxpu /

MM3omn nctebMosikyHaHaa / 19H30LoL LALELYOOL bgEdMEgHs s B30 /
KepekTeeuyHy Koy / X3pariarmiiH rapbiH ycar / Utphu Swnuynipjui umnpmqpmmmhg b Yuhpp /
Sarp edijinin goly M30 Ba Myxpu XalaMOTV XM3MaTPacoHi /

CepBUCTUK KbI3MATTbIH KOy YXaHa Meepy /
YWANUUNrasHuii anbaHbl Tamra, rapbiH ycar /
Hyzmat edis gullugynyi goly we mohiiri
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* OpraHusaLys, ynosIHOMOY€eHHas Ha MPUHATUE NPeTeH3UI, ya0BIeTBOpeHe TpeboBaHUil NOTpe6buTe el U OpraHM3aLLnio CEpBUCHO-
0 U TeX-HUYeCKoro o6cy»uBaHus Ha Tepputopun P®: OO0 «Kepamuk ContowHe Pyc»: 125124, r.Mockea, yn. MNpaeapl, 4. 26, 31.7,
oM. XXV, koM. 13U. Hdopmaums o cepBucHoM o6cny>kmBaHnm n ABTopmsoBaHHbIx CepBUCHbIX LieHTpax Cersanit goctynHa B Cnyxx6e
Cepsuca Cersanit: 8 800 333 98 20 - 6ecnnaTHbI 3BOHOK Mo Poccum 1 Ha caiTe www.cersanit.ru.

o The organization authorized to accept claims, satisfy the customer requests and organize the service and technical support at the
territory of the Russian Federation: Ceramic Solutions Rus LLC: room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124. The
information about service support and the Authorized Service Centers of Cersanit is available at the Cersanit Customer Service: 8 800
333 98 20 (toll free in Russia) and at the www.cersanit.ru web site.

o Tutyny's'ylardyn® s*ag’ymdaryn gabylday'g"a, talaptaryn ganag attandyry'g'a ja'ne RF ay mag ynda servi'stik ja’ne tehni*kalyq
qyzmet ko'rsety'di uiymdastyry'g'a qyziretti ui'ym: “Keramik Soltisns Rus” JS'Q: 125124, Ma'skey' q., Pravda k-si, 26 u'i’, 7 q.,
XXV u'i-jai’, 131" bo’l. Servi'stik qyzmet ko'rsety” ja'ne Tsersani't Qyzmet ko'rsety" ortalygtary ty'raly agparat Tsersani't Servi's
Qyzmetinde qgoljetimdi: 8 800 333 98 20 - Resei" boi'yns a tegim qon'yray" ja'ne www.cersanit.ru sai'tynda.

e Rusiya Federasiyasinda talablari gabul etmak, mustarilarin talsblarini yerina yetirmak, servis va texniki xidmat gostarmak tcln
salahiyyatli taskilat: «Keramik Solyusns Rus» MMC: 125124, Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13i. Servis va
Cersanit Salahiyyatli Xidmat Markazleri hagqinda malumat Cersanit Xidmat Markazinds mévcuddur: 8 800 333 98 20 némra ile biitiin
Rusiyada ve www.cersanit.ru saytinda pulsuz zang.

* PO xyayanaa WMKOATAAPHM Kaby KAWL, UCTEBMOYUIAPHUHT TafablapyHi KaHOAT/IaHTUPULL Ba CEPBMC Ba TEXHUK XM3MaT-
NapHU Talw-KUANaWTUpuLL 6yinya BakoiaTam TawkuaoT: «Keramik Solyushnz» MChJ: 125124, Moskva sh., Pravda ko'ch., 26-uy, 7-qav.,
XXV-bin., 13I-xon. Cepsuc xu3maTu Ba Cersanit asTopaawTvpuarad Cepeuc Mapkasnapu TyFpucngarm Mabaymot Cersanit

Cepsuc Xusmatupa: 8 800 333 98 20 - Poccus 6yitnya 6enyn KYHFUPOK, Ba www.cersanit.ru cantuaa Maexyz,

* 03-L Bofo@memosby 30xBnbBogdol Bompdsby, dmdbasempdymos dmmbmabydol s 3dsymazomydsby s Lyhzolol as§ozoL
5 3J6o3mnem 3mBLsbyMYdolL MmMasbobsznsBy YBMYdsBmLome mMgsbobszas: 83U , 30608803 LmmondybL Gyl 125124, J.
3l gmao, 36s3000U J. L. 26, Latron. 7, st XXV, mosbo 130. 063m®BsEos Cersanit-ob LyHzoLEL 3s§n33Ls s 33EMMOBYdYmO
LyE30L 39BEHMYdOL Bgbsbyd BoLsfacomBos Cersanit-ob Lydz0LOL LsBLsbyMo: 8 800 333 98 20 — WisLm Bsko MLymdo s
Lso@by: www.cersanit.ru.

* Nuhwhgbbp phyniblm, hufwpnpyGph wwhubsbkpp pufupupbiee b SwnuynpymG6 m wywewphndg 0% wopusfod Qughulbpgkn hodop |} |
luqiulbpunpyn G «bpudply Unpgacehu (aa»>> UNET 125124, . Unuldw, Mgl o, oo 26, h. 7, ph. XXV, u. 13b: Cersanit-h fuqnpud
lpduh [kGnpnGilph dwah6 wbgkuwanpymbp howablh | Cersanit-h wquuuplpdul dwnuynpymGn6'8 800 333 98 20 whifup quliqkp

Mrocuwunulinad L www.cersanit.ru fuyfoud:

o TalKuaoTe, K1 6apon Kaby/im 3ETUPO3X0, KOHEBrapA0HUM UCTEBMOJIKYHAHArOH Ba TaLLKWIM XM3MaTPaCOHUM CEPBUCH Ba TEXHUK
Aap xyayav ®P sakonataop amebowag: YAMM «Kepamuk ContowHe Pycy: 125124, w.Mackas, kyu. Mpaeaa, x. 26, owéHaun 7, 61Hou.
XXV, yTokm 13U. UTTunoot gap 6opan xm3MaTpacoHUn cepsucin Ba Mapkasxou xuamaTpacoHun Astopusatcusiygau Cersanit gap
XapamoTu Cepsucu Cersanit: 8 800 333 98 20 - 3aHru poiiroH aap goxuau Pycus Ba ap cOMoHan www.cersanit.ru.

e PO aiimarbiHAa gooMaTTapAbl KabblUl aflyyra, KEpeKTeeuyIepayH TananTapbiH KaHaaTTaHAbIPyyra >KaHa CEPBUCTUK >KaHa TEXHU-
KasiblK TEMOOHY YIOYLUTYpYyra biirapbiM yKyk 6epuireH yiom: «Kepamuk ContowHc Pyc» XXYK: 125124, Mocksa w., MNpasga keu.,
26-yin, 7-kab., XXV-um, 131N-6en. CepBucTuk Teinee »xaHa Cersanit asTopgoLutypynraH CepBuctuk 60pbopaopy »KeHyHae MaasibiMaTt
Cersanit Cepsuc KbiamaTtbiHza: 8 800 333 98 20 - Poccus 60t0HYa aKbIChI3 Yayy yKaHa Www.cersanit.ru canTbIHAA XKETKUAMKTYY.

o OXY-bIH HyTar A3BCraPT X3P3MI3rYMitH FOMO0 XY/193H aBax, LWaapAiarbir XaHrax, YWA4NAras, TeXHUKUIAH YANYUATI3 30XMOH Gairyy-
nax Tanaapxb 6ypaH 3pxT 6anrynnara: Kepamuk Contowutc Pyc XXH: 125124, Mockea xoT, yauua Mpaeabl rygamx (Mpaeaa coHUHbI
ryaam), 26-p 6aitp, 7 gaexap, XXV Tacanraa, 13U odduc. Cersanit BatanraaT yimaumarasHuin Tes 60/10H YAIHUAT3S Tyxan M3433
Hb Cersanit yinumnarasHuii anbag 6aiHa: 8 800 333 98 20 - OXY pasap yHaryi ytac xon600 6010 www.cersanit.ru Laxmm xyygac.

o RF caginde sikayatlary kabul etméage, sarp edijilerin talaplaryny kanagatlandyrmaga hem-de serwis we tehniki hyzmat edisi

gurnamaga ygtyyarlylandyrylan gurama: «Seramik Solyushns Rus» JCJ: 125124, Moskwa s., Prawda kdc., .26, 7-nji gat, yer. XXV, otag 131 .
Serwis hyzmat edisi we Cersanit Awtorizirlenen Seriws merkezleri barada maglumat Cersanit Sewis Gullugynda el yeterli:

8 800 333 98 20 - Russiya boyunga mugt jan we www.cersanit.ru saytda.

AJnpeca aBTOPU30BaHHbIX CEPBUCHBIX LEEHTPOB
Addresses of the Authorized Service Centers
Avtorlandyrylgan Qyzmet ko'rsety" ortalygtarynyn® meken-jai'lary
Salahiyyatli Xidmat Markazlarinin tinvanlari:
ABTOPNALITUPUIITAH CEPBMC MapKa3IapUHUHT MaH3WANapn
33¢MM0bydnmo LMzl 39bEHMYdAL Bolsdsmmydo
Lhugnp]wd Unuuwpldwh UkGwpnGikph huughGlpp'
Cypofaxou MapKa3xou CepBUCUM aBTOPU3ATCUALLYAA
ABTOPAOLUTYPY/IraH CEPBUCTUK 6Gop6OpaIopAYH AapKeTepu
baTanraat yMaunMarasHui TeByyaMIMH Xasr
Awtorizirlenen Seriws merkezlerinin salgylary



