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IO rAPAHTUWHBIN TAJIOH

AKpWIOBbIE BaHHbI, PaMbl (KapKacbl) 4151 BaHH

dpoHTasbHble 1 GOKOBbIE MaHeNN /15 BaHH

FapanTuio npepoctaenser OO0 «Kepamuk ContoiHe Pyc»:
125124, r. Mockea, yA. MNpaeapl, 4. 26, 3T. 7, nom. XXV, kom. 13U.

1. TapaHTUIHBIN CPOK HAYMHAET UCUUCAATBLCA C AaTbl MO-
KyMKu nsgenus. [lata nokynku usfenuns nogTeep>aaeTcs
TOBaPHbIM UM KAaCCOBbIM YEKOM.

CpoK rapaHTUM Ha U3Leu1s YCTaHAB/IMBAETCS CIEAYHOLLMIA:
1.1. 10 neT Ha aKpwW/IOBble BaHHbI TOProBOWM MapKu
Cersanit: rapaHTMs pacnpoCcTpaHAeTC Ha COXpaHeHue
LBeTa 1 OTTEHKa aKpUJ/I0BOrO MOKPbITUSA, OTCYTCTBUE pac-
C/IOEHUSA U JPYTUX Ka4eCTBEHHbIX AedeKToB.

1.2. 2 roaa Ha GpoHTaIbHble U GOKOBbIE NaHe N AN BaHH
ToproBoi Mapku Cersanit: rapaHTWs pacnpocTpaHseTcs Ha
COXpaHeHWe LiBeTa MOKPbITUSA, OTCYTCTBME PACC/IOEHUS U
APYTUX Ka4eCTBEHHbIX JedeKToB.

1.3. 5 neT Ha paMbl (KapKacbl) M HOXKKM [J1s BaHH: rapaH-
TWUS PacnpoCTPaHAETCA Ha COXpaHeHUe GOPMbl U3AENUs.
2. YcnoBus rapaHTum:

2.1. MNpw noKynke v npueMKe noTpebuTesb 0653aH Npo-
BEPUTb TOBap Ha OTCYTCTBUE BUAUMBIX AedeKToB. BHelwu-
HUI BUA, U KOMMIEKTaLMA U3LeNns A0XKHbI 6bITb NMpo-
BEPEeHbl MOTPebUTENEM B MecTe NpuobpeTeHns nsaenms.
Mocne npuobpeTenns Usfenns NpeTeHsun, Kacarowmecs
NOBPEXAEHWUI BHELLHWX NOBEPXHOCTEN, BHELLHErO BUAA 1
KOMMEeKTaLun, Npon3BOAUTENIEM HE PAaCCMaTPUBALOTCS.
2.2. MoTpebuTtenb 06s3yeTcsi 03HAKOMUTLCS UM COBIO-
[aTb YC/I0BUS FapaHTUM, MHCTPYKLMM MO MOHTaXy U npa-
BWJIa 3KCTUIyaTauuu U3LENUS, U3/IOXKEHHbIe B NyHKTe 4
[AHHOTO rapaHTUIMHOIO TasloHa.

2.3. MNpowu3BoanTeNb He HeceT OTBETCTBEHHOCTW 3a [Je-
deKTbl U3nenus, Bbi3BaHHblE HEHaA/1eXalllell TpaHcnop-
TUPOBKOW M3JeNNs, HENPaBWUIbHOIN YCTAaHOBKON U3enns,
MCMOJIb30BaHUEM U3[ENINS He MO Ha3HaYeHWIo, BO3HWK-
LUKe BCNeACTBUE UCMONb30BaHUA NOTPebUTENIEM BO Bpe-
Msl MOHTaka M3[e/ns 3anacHbIX 4YacTei (KOMMAeKTyto-
LLMX), KOTOPbIE He BblIN MOJTyYeHbl UM HeMnoCpeACTBEHHO
OT NPOU3BOAUTENS.

2.4. Mepepn, OCYLWECTB/IEHMEM MOHTaXka HeobXoAMMOo
BHMUMaTe/IbHO MPOBEPUTL U3JeNIMe Ha npeaMeT OTCyT-
cTBUS fedeKTOB U KOMMIEKTaLMIO U3fenus. YCTaHoBKa
W AanbHenLwas sKCnayaTaums U3aenunii ¢ BbisIBIEHHbIMU
HefocTaTKaMK He gonyckaeTcs. O dakTe o6Hapy>keHus
HeA0CTaTKOB B U3Je/ M HeobXxoAMMO COOBLLMTL Mo Me-
CTY PacCMOTPEHWS NPeTeH3Uit (peknamaLuii), ykazaHHoMy
B NyHKTe 3.2 AaHHOro rapaHTUIMHOIO TasloHa.

2.5. MNpowusBoauTeNb He KOMMEHCUpYyeT noTpebuTe-
0 3aTpaTbl, CBA3aHHblE C 3aMEHON U3fenus B cayvae
Heco6/toleHns MoKynaTenemM npaBusl  SKCMyaTauuu,
MHCTPYKLUUW MO MOHTAaXKy, peKOMeHZaumii no yxoay 3a
nsgennem.

2.6. [apaHTUA He pacnpocTpaHsAeTCs Ha u3genvs, npu-
obpeTeHHble MoTpebuTeneM, MoBpeXkAeHus (LedekTbl)
KOTOPbIX BO3HWK/IM B pe3y/ibTaTe:

® MOBPEXAEHWUS UIN YHUHTOXKEHUS U3LEeNNs B npoLecce
TPaHCMOPTUPOBKY;

® BHeCeHMsA NoTpebuTenem uamn TpeTbUMU NLaMU U3Me-
HEHWIM B KOHCTPYKUMIO n3fenus. MickitoyeHnem aensetcs
BPe3Ka AO0MOJIHUTENIbHOrO 06OpYAOBaHUS CheuuanmcTa-
MW CEPTUPULMPOBAHHBIX CEPBUCHBIX LIEHTPOB.;

® HapyLUeHWs NoJsib30BaTesIeM NPaBUA SKCrlyaTaumm us-
Ae/1s, UCNOJIb30BaHWS He MO HAa3HAYEeHWIO;

® HapyLeHWUs MHCTPYKLIMM MO MOHTaXY;

e 06pa30oBaHWs Ha MOBEPXHOCTU U3JEeNS U3BECTKOBOIO
HaneTa, pXKaB4mHbI;

® HecoG/OAEHUS MPaBU MO yXo4y 3a W3LENNeM, WC-
Mo/1Ib30BaHMs abpasmBHbIX U CUIbHOAENCTBYHOLLIUX XUMU-
HYEeCKUX YNCTALLUX CpencTs;

® WCMO/Ib30BaHNA HEOPUIMHAMBHBIX 3aMacHbIX YacTel u
KOMIMIEKTYIOLLMX HE PEKOMEH,0BaHHbIX MPOU3BOAUTENEM;
® MeXaHWYECKUX MOBPEXAEHWIA: YAAPOB, CKOJIOB, LIApaniH;
® eCTEeCTBEHHOr0 WM3HOCA W3LENINS U €ro KOMM/IEKTYHo-
LLMX: NPOK/IAA0K, POJIMKOB, MOJI3YHKOB, PyYeK, NeTesb;

o nedeKTbl U MOBPEXAEHUS, KOTOpble MPOM3OLLIM MO
BMHe noTpebuTens.

2.7. TapaHTWs NpeAoCTaBASETCA Ha TEPPUTOPUM peann-
3aLum ToBapa.

3. Mopsaok paccMOTpeHus NpeTeH3uMit (peknamaLmii):
3.1. TMpeTeH3unm No Ka4eCTBY U3AENMS U €70 KOMIMIEKTYHOLLIMX
MPUHMMAIOTCS Ha NPOTSIXKEHUW BCETO rapaHTUIMHOIO CpPOKa.
3.2. MpeTeH3nmn No Ka4yecTBY U341 MPUHUMALOTCS:

- MO MecCTy NpuobpeTeHns n3nenus;

- Ha caiite www.cersanit.ru B pasgene «OTnpasuTb npe-
TEH3UKOY,

- Mo afipecy 31eKTPOHHOW NoyTbl complaint@cersanit.ru;
- no TenedpoHy +7 (800) 333-98-20.

3.3. MoTpebuTens BnpaBe npeabsBuTb TpeboBaHUS K
MpousBoauTento B OTHOLLUEHWUM AedeKToB (HeAoCTaTKOB
U3AENNs), ECZIN OHW OBHAPYXKEHbI B TEYEHUE rapaHTUMHOTO
cpoKa.

3.4. Bce npeTeH3nn B OTHOLLEHUW HEOCTATKOB U3fenus
paccMaTpUBaOTCA MPU HAIMYUN NMPUAraemMbiX K NMpeTeH-
31N CNefyroLWMX JOKYMEHTOB:

- JOKYMEHTbI, MOATBEPXKAAOLLME NOKYNKY U3fenus (To-
BapHbIA MM KacCOBbIM YeK U/MN 3aMOJIHEHHDBIN rapaH-
TUMAHBIN TaoH),

- ¢doTo/Bnaeo maTepuan.

3.5. Cpok paccMoTpeHus npeTeHsnm cocTasaseT 10 gHel
¢ MoMeHTa nosydeHns OOO «Kepamuk ContoiHe Pyc»
J[OKYMEHTOB, YyKasaHHbIx B N.3.4, He yyuTblBas AaTy
noAayn npeTeHsuu.

3.6. MaKcMasibHbI CPOK YCTpPaHEHWs! HEAOCTATKOB M3ae-
J1si, 0BHaPY>KEHHbIX B NEpPUOL, AENCTBUS rapaHTUK, He NO3J-
Hee 45 aHel ¢ MOMeHTa MPU3HaHUs MpeTeHsun (peknama-
LMm) 060CHOBaHHON. B ciyyae HEOBXOAMMOCTU YBESIMHEHNS
CpoOKa yCTpaHeHus HefocTaTkos, [pounssoanTess ceoeBpe-
MeHHO MHPOPMUPYET 06 3TOM NoTpebuTes.

3.7. CpoK [eNCTBUS rapaHTUM Ha wu3fenue npopsie-
BaeTCs Ha Nepuwoj, NPoLUeALUnii Mexay [AHeM nofaqun
pekiiamaLmu 1 IHeM yCTpaHeHUs HefoCTaTKa U3genms.
3.8. MpousBoauTenb He KOMMNEHCUpyeT noTpebuTento 3a-
TpaTbl, KOTOPbIE OH NPOU3BEN A8 YCTPaHEHUS HeAoCTaT-
KOB (fedeKTOoB) U3fenns C NPUBIEYEHNEM TPETbUX JIULL.
Mopo6Hble KOMMEHCALMM B UCK/OUUTENBHBIX CayYasx
MOryT 6bITb COBEpLUEHbI MPOU3BOAUTENEM MPU HANUHUMN
€ro corslacusi C COCTaBOM TaKMX 3aTpar.

3.9. N3penue, oTHOCUTEIbHO KOTOpOro 6blia nogaHa pe-
KNaMaLys, J,O/IHKHO COOTBETCTBOBAaTb OCHOBHbIM HOPMam
TUrMEHbI (LOJIKHO BbITb YUCTHIM).

4. O6Lwue nNpaBuaa aKcnayaTaLum Usnenui:

e [loTpebuTens JO/IKEH UCMOMb30BATh U3Ae/Me MO Ha-
3HaYeHMI0: BaHHbI NpeHa3HaYveHbl A1 66ITOBOro npuMe-
HEeHWs 1 NoA/IeXaT YCTAaHOBKE B CaHY3/1aX XKUJIbIX 34aHWNA,
060py0BaHHbIX BOJOMPOBOAOM U KaHaM3aLuuen;

e VI3penne fo/MKHO BbITb YCTAHOB/IEHO B COOTBETCTBUM
C npuiaraemMon UHCTPYKUMEN MO MOHTaxy. TexHosnorus
MOHTa)Ka BaHH NpeAycMaTpuBaeT ABa BapnaHTa yCTaHOB-
KM: Ha HOXKM M Ha Kapkac. VIHCTPYKLUMS MO MOHTaXy Ha
HOXKM NpuaraeTca K BaHHe, IM60 K HOXKaM. VIHCTpyK-
LMs MO MOHTAXy Ha KapKac npuiaraeTcs K KapKacy;

e B csiyyae Heo6XxoaMMOCTU 3aMeHbl fiedeKTHbIX YacTei,
TpebyeTcs UCNo/Ib30BaHWE OPUrMHAJIBHBIX 3aMacHbIX Ya-
CTeil NpousBoAUTeNS;



e V3genne Henb3s YACTUTbL MPU MOMOLLU XUMUYECKUX
CPEeACTB, COAEPXKALLUX aMMUAK, KUC/IOTY, XJ10p, a/Korosb
n ntobble apyrve eakue BeLLECTBA, a TaKXKe OCTPbIMU
npeaMeTamu U abpasmBHbIMK BelLlecTBaMU. PekoMeHay-
eTCs NPUMEHEHVE CPESiCTB, KOTOPbIe He COAep>KaT TBEpP-
AbIX U TAKENbIX XMMUKATOB;

e B csiyyae BbIsIBJIEHWst 3aBOACKOro Aedekta usgenus
notpe6uTens 06s3aH NPeanpuHATbL BCE MEPbl, Hanpas-
JIEHHblE Ha OrpaHnU4YeHmne BO3MOXKHbIX y6bITKOB, KOTOpble
MOTyT BO3HUKHYTb BC/IEACTBUE SKCMJyaTaLun fedeKTHO-
ro u3genus.

4.1. MpaBuna yxosa 3a akpUIOBbIMU BaHHAMU W NaHens-
MU K HUM:

e OcafioK, KOTOPbIN C/I0XKHO CMbITh (MSTHA), MOXKHO yaa-
NIATb NPY MOMOLLM MOKLWMX CPeACTB UAM NacT ANs no-
JIMPOBKM (B 3aBMCMMOCTM OT TUMa 3arpssHeHus) nyTém
Jle/IMKaTHOTo MPOTUPaHUS MSrKoW ry6Koii;

e He pekoMeHayeTcs pa3MellaTb akpu/oBble BaHHbI U
naHeM K HAM B 30He NonafaHus NPsAMbIX COTHEYHbIX J1y-
Yel, a TakKe B 30HE BO3LEMCTBUS MOLLHbIX MCTOYHUKOB
Ternna uam ceeta.

5. UHCTpyKumMs no cbopke pasMelleHa B MPUIOXKEHUMU
Ne1 (BaHHbI), B npuioskeHnn N22 (naHenm).

Mpumeyanus:
B 3aBucMMOCTM OT BbIGpaHHOW MPOAABLLOM  KOM-
NAeKTaLMm, aKpuIoBble BaHHbI MOFYT MOCTaBAATbCS

C HOXKKaMK 1 6e3. KoHeuHyto KOMMIeKTaLMIo n3aenms He-
06X0MMO YTOUHATL Y NPOJaBLia.

WARRANTY CERTIFICATE

Acrylic bathtubs, front and side bathtub panels, bathtub
framework

The warranty is provided by Ceramic Solutions Rus LLC: room
13U, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124

1. The warranty period starts from the date of product
purchase. The date of product purchase is confirmed by a
sales slip or cash register receipt.

The warranty period for the products is as follows:

1.1. 10 years for acrylic bathtubs Cersanit™: the warranty
covers preservation of color and shade of acrylic coating,
the absence of delamination and other quality defects.

1.2. 2 years for the front and side bathtub panels Cersanit™:
the warranty covers preservation of the coating color, the
absence of delamination and other quality defects.

1.3. 5years for frames and bath legs: the guarantee covers
the product form retention.

2. Warranty provisions:

2.1. Upon purchase and acceptance, the consumer
shall check the goods for absence of visible defects. The
consumer shall check product appearance and complete
set at the place of product purchase. After the product
purchase, the claims regarding external surfaces damage,
appearance and complete set are not considered by the
Manufacturer.

2.2. A consumer shall read and comply with the warranty
provisions, assembly instructions and product operating
rules set forth in paragraph 4 hereof.

2.3. The manufacturer shall not be liable for product
defects caused by improper product transportation,
improper product assembly, inappropriate product use
resulting from the use by the consumer of spare parts
(accessories) during the assembly that are not received
directly from the manufacturer.

2.4. Before assembling, the product shall be carefully
checked for absence of defects and complete set.

Assembling and further operation of products with
identified defects is not allowed. Any identified defects
shall be reported to the place of claims (reclamations)
management specified in paragraph 3.2 hereof.

2.5. The manufacturer shall not recover any expenses
to consumer associated with the product replacement
if the consumer fails to comply with the operating rules,
assembly instructions, and recommendations on the
product maintenance.

2.6. The warranty shall not cover products purchased by the
consumer which were damaged (defected) in the result of:

e damage or destruction of the product during
transportation;

o modifications of the product design by the consumer
or third parties. An exception is the additional equipment
jointing by specialists of certified service centers;

e consumer’s violation of the product operating rules,
inappropriate product use;

e assembly instructions violation;

o formation of limescale and rust on the product surface;
e violation of product maintenance rules, use of abrasive
and strong chemical detergents;

e use of non-original spare parts and accessories not
recommended by the manufacturer;

o mechanical damage: bumps, shears, scratches;

e natural deterioration of the product and its accessories:
fillers, rollers, sliders, handles, hinges;

e defects and damage occurred due to the consumer’s
fault.

2.7. The warranty is provided on the territory of the sale
of goods.

3. Order of claims (reclamations) consideration:

3.1. Quality claims in relation to the product and its
accessories shall be accepted during the whole warranty
period.

3.2. Quality claims shall be accepted:

- at the place of the product purchase;

- at www.cersanit.ru in the section “Submit a claim”;

- by e-mail complaint@cersanit.ru;

- by phone +7 (800) 333-98-20.

3.3. The consumer is entitled to submit requirements to
the manufacturer in respect of defects (shortcomings of
the product), if they are found during the warranty period.
3.4. All claims related to product defects shall be
considered provided that the following documents are
attached to the claim:

- documents confirming the product purchase (sales slip
or cash register receipt),

- photo/video materials.

3.5. The claim shall be considered within 10 days from
the receipt of the documents specified in paragraph 3.4 by
Ceramic Solutions Rus, LLC excluding the day of claim
submission.

3.6. The maximum period for elimination of product
defects identified within the warranty period shall be 45
days from the claim (reclamation) recognition date. If the
time for defect elimination needs to be extended, the
manufacturer shall promptly inform the consumer.

3.7. The product warranty period shall be extended for the
period from the date of the claim submission to the date of
the product defect elimination.

3.8. The manufacturer shall not reimburse expenses
incurred by the consumer due to engagement of third
parties in order to eliminate product deficiencies (defects).
In exceptional cases the manufacturer may perform
such reimbursement if the manufacturer agrees with the
composition of these expenses.

3.9. The product under reclamation shall comply with the



basic hygiene standards (it shall be clean).

4. General operation rules:

e The consumer must use the product for its intended
purpose: baths are intended for domestic use and must be
installed in the bathrooms of residential buildings equipped
with water supply and sewerage;

e The product shall be mounted in accordance with the
attached mounting instructions. The procedure of bathtubs
mounting provides two options for installation: on the bath
legs and on the framework. Bath legs mounting instructions
are attached to the bathtub or the bath legs. Framework
mounting instructions are attached to the framework;

e In case of need to replace defective parts, the use of
Manufacturer’s original spare parts is required;

e The product shall not be cleaned with chemicals
containing ammonia, acid, chlorine, alcohol and any other
caustic substances, as well as sharp objects and abrasive
materials. Products not containing solid and heavy
chemicals is not recommended;

e If product defect in workmanship is identified, the
consumer shall take all measures aimed at limiting possible
losses that may arise from the operation of a defective
product.

4.1. Acrylic bathtubs and their panels maintenance rules:
e Sediment that is difficult to wash off (stains) may be
removed with detergents or polishing pastes (depending
on the type of a stain) by gentle wiping with a soft sponge;
o |t is not recommended to place acrylic baths and panels
to them in the area of direct sunlight, as well as in the area
of exposure to powerful sources of heat or light.

5. The Assembly manual is in the Annex No.1 (bathtubs),
annex No.2 (panels).

Notes:

Depending on the complete set chosen by the seller, acrylic
bathtubs can be supplied with or without legs. The final
configuration of the product should be checked with the
seller.

KEPILDIK TALONY

Akri*l vannalar, vannalarg'a arnalg™an aldyn'g’y ja"ne bu'iirlik
panelder, vannalarga arnalg’an jaqtay'lar (karkastar)
Kepildikti «<Keramik Soltisns Rus» JS'Q usynady 125124,
Ma'skey" q., Pravda k-si, 26 u'i*, 7 ., XXV u'i*-jai*, 13" bo’l.

1. Kepildik merzimi bui'ymdy satyp alg’an ku'nnen
esepteledi. Bui'ymdy satyp aly” ku'ni say'da nemese
kassalyq chekpen rastalynady.

Bui'ymg’a kelesi kepildik merzimi ornatylady:

1.1. Cersanit say da markasynyn® akril vannalaryna 10
saqtaly’yna, gabyrsygtanu'dyn’ bolmay'yna ja'ne basqa
sapalyq agay'lardyn” bolmay yna taralady.

1.2. Cersanit say'da markasynyn' aldyng"y ja'ne bu'i'irlik
panelderge 2 jyl: kepildik jabyn tu'sinin’ saqtaly’yna,
gabyrsygtanu’dyn” bolmay'yna ja'ne basga sapalyq
agaylardyn” bolmay yna taralady.

1.3. Jagtay'larg’a ja'ne vannalarg'a arnalg’an ai*aqtarg’a
5 jyl: kepildik bui*ym pisininin" saqtaly yna taralady.

2. Kepildik s*arttary:

2.1. Tutyny's'y satyp aly’ ja'ne gabylday' kezinde tay ardy
ko'rinetin agay'dyn” bolmay'yna teksery’'ge mindetti.
Bui'ymnyn® syrtqy tu'ri men ji'yntyg'y bui'ymdy satyp
alg"an jerde tutyny's'ymen tekserily'| kerek. Bui'ymdy satyp
alg"annan kei'in syrtqy betke, syrtqy tu'rine ja'ne ji'yntyg yna
qatysty bu'liny’ler o’ ndiry’s’imen garastyrylmai' dy.

2.2. Tutyny's'y kepildik s'arttarymen, osy kepildik

talonynyn® 4 tarmag'ynda ko'rsetilgen
montajday” ja'ne eksply atatsi‘alay”
nusqay’lygtarmen tanysy'g'a ja'ne
mindetteledi.

2.3. O'ndiry’s’i  bui'ymdy durys tasymalday'dan,
bui*ymdy durys ornatpay'dan, bui'ymdy tagai'yndaly'y
boi'yns'a emes pai‘dalany'dan ny'yndai'tyn, bui'ymdy
montajday” kezinde pai‘dalany’s’y tikelei® o'ndiry’s’iden
almag’an qosalqy bo’ls ekterdi (jiyntygtary) pai*dalany’
saldarynan ty'yndag an agay'larg’a jay apty bolmai"dy.
2.4. Montajdy ju’zege asyrar aldynda bui'ymdy agay'dyn’
jogtygyna ja'ne bui'ymnyn® ji'yntyg'yn mugi‘at teksery®
gajet. Anygtalgan kems'iliktermen bui'ymdy ornaty'g'a
ja'ne ary qarai’ eksply atatsi‘alay'g'a rugsat berilmei*di.
Bui‘ymdag'y kems'ilikti anyqtay " jag"dai’y ty raly osy kepildik
talonnyn® 3.2 tarmag'ynda ko'rsetilgen s‘ag'ymdardy
(aryzdardy) garastyry™ orny boi'yns'a habarlay" kerek.

2.5. O'ndiry’s’| satyp aly's'y eksply atatsi‘a erejelerin,
montajday’ boi'yns'a nusqay’lygtardy, bui'ymdy ku'ty’
boi’yns a usynystardy oryndamag”an jag'dai‘da bui'ymdy
almastyry men bai kanysty s’yg'yndardy o temei’di.

2.6. Kepildik zagymdaly'lary:

o tasymalday" barysynda bui'ymdy zagymday" nemese joi'y";
e bui'ym konstry'ktsi‘asyna tutyny's'ymen nemese
u's’ins’| tulg’alarmen o"zgeris engizy'. Serti fi kattalg an
servi'stik ortalygtardyn® mamandarymen qosyms'a
jabdygtyn™ oi'ymy ereks’elik bolyp tabylady;

e pai‘dalany’s'ymen bui'ym eksply atatsiasy erejelerin
buzy’, tag'ai'yndaly'y boi"yns'a pai‘dalanbay;

e montaj boi'yns'a nusqaylyqty buzy";

e bui'ym betinde a'ktas gag ynyn’, tattyn" tu'zily'i;

e bui'ymdy ku'ty" erejelerin sagtamay’, tu'rpili ja'ne ku's'ti
a'ser etetin hi'mi’i"alyq tazalag'ys" zattardy pai‘dalany;

e o'ndiry’s'men usynylmag'an tu'pnusga emes qosalqy
bo'ls’ekter men ji'yntyqtardy pai*dalany’;

e mehanikalyq zagymday: soqqy, ketik, syry';

e bui'ymnyn' ja'ne onyn' ji'yntygtarynyn': to'seme,
s'yg yrs'yq, syrg yma, tutqa, ilgekterdin® tabi'g’i" tozy'y;
e tunyny's’y kina'si boi'yns'a ty yndag an aqgay'lar men
zaqymdaly'lar na’tijesinde ty'yndag'an tutyny's'y satyp
alg’an bui'ymdarga taralmai“dy.

2.7. Kepildik tay"ardy saty" terri'tori*asynda usynylady.

3. S'ag'ymdardy (aryzdardy) qarastyry" tartibi:

3.1. Bui'ymnyn® ja’ne onyn' ji'yntygtarynyn® sapasy
boi'yns'a s'ag'ymdar barlyqg kepildik merzimi boi‘yns'a
gabyldanady.

3.2. Bui'ym sapasy boi'yns"a s'ag’ymdar gabyldanady:

- bui'ymdy satyp alg"an jer boi'yns’a;

- www.cersanit.ru  sai‘tynda  “STag'ym
bo’liminde;

- complaint@cersanit.ru elektrondy pos'ta meken-jai'y
boi‘yns'a;

- +7(800) 333-98-20 telefony boi'yns’a.

3.3. Tutyny's'y aqay'larg’a qatysty talaptardy
O’ndiry’s’ge eger olar kepildik merzimi kezinde anyqgtalsa
qoi'y g a quayly.

3.4. Bui'ymnyn" kems'ilikterine gatysty barlyq s"ag” ymdar
s'ag'ymg'a qosa beriletin kelesi qujattar bolg an kezde
garastyrylady:

- bui'ymdy satyp aly'dy rastai’tyn qujat (say'da nemese
kassalyq chek),

- foto/video materi*aldar.

3.5. S’ag ymdardy qarastyry’ merzimi“Keramik Soliisns Rus”
JS'Q s’ag’'ymdy Bergen ku'ndi esepke almag'anda 3.4
tarmagqta korsetilgen qujattardy alg an ku'nnen bastap 10
ku*ndi qurai*dy.

3.6. Kepildiktin®  jaramdylyq merziminde anyqgtalg an
bui'ymnyn® kems’ilikterin joi'y'dyn maksimaldy merzimi

bui‘ymdy
boi‘yns'a
orynday’'g'a

qaldyry*”



s'ag’ymdy (aryzdy) negizdelgen dep moi'yndag an sa'tten
bastap 45 ku'nnen kes' emes. Kems'ilikti joi'y" merzimin
uzarty’ gajet bolg an jag'dai'da O'ndiry's’i bul jo'ninde
tutyny’s’yg a habarlai*dy.

3.7. Bui'ymg'a kepildiktin® jaramdylyq merzimi aryzdy
bery® ku'ni men bui'ym kems’iligin joi'y" ku'ninin’
arasynda otken y"aqgytga sozdyrylady.

3.8. O'ndiry’s’i tutyny's'yg'a u's’ins’l tulg alardyn®
qatystyryly’ymen buiymnyn® kems'ilikterin (agay'laryn)
joi'y'u's'n ju'rgizgen s'yg'ndardy o'temei'di. Mundai’
o'tey'ler ereks'e jag'dai‘larda jsyndai® s'yg'ndardyn’
quramyme  kelisim  bolg'an kezde o'ndiry’s’imen
oryndaly’y mu”mkin.

3.9. Aryz berilgen bui'ym gigienanyn® negizgi erejelerine
sa'i‘kes kely'| kerek (taza boly'y kerek).

4. Bui'ym eksply"atatsi‘asynyn" jalpy erejeleri:

e Tutyny's'y bui'ymdy tag'ai'yndaly’'y boi'yns'a
pai‘dalany'y qajet: vannalar turmystyq qoldany'g’a
arnalg’an ja'ne sy’ qubyry men kanali'zatsi'amen
jabdygtalg'an turg'yn u'i*-jai‘lardyn® sanitarlyq torabyna
ornaty'g'a arnalg’an;

e Bui'ym monyaj boi'yns'a birge beriletin nusqgay’lyqga
sa'i'kes  ornatyly’y  kerek. Vannany  monyajday
tehnologi“asy eki ornaty’ nusgasyn qarastyrady: ai*aqgtaryna
ja'ne karkasga. Ai*aqtaryna monyaj boi'yns'a nusgay'lyq
vannag'a nemese ai'agtaryna birge beriledi. Karkasqga
monyaj boi'yns'a nusqay'lyq karkasqa birge beriledi;

e Agay'ly bo'ls'ekterdi almastyry’ qajet bolg'an
jag'dai"da o'ndirus’inin® tu'pnusqga qosalqy bo’ls ekterin
pai‘dalany” talap etiledi;

e Bui'ymdy quramynda ammiak, qys'qyl, hlor, alkogol
ja'ne basqa kez kelgen ku'i"dirgis" zattar bolatyn hi*mi*alyq
gyraldardyn® ko megimen, sondai’-aq u's’kir zattarmen
ja'ne tu’rpili zattarmen tazalay'g'a bolmai*dy. Quramynda
gatty ja'ne ay'yr himikattar bolmai‘tyn quraldardy
qoldany" usynylady;

e Bui'ymnyn' zay'yttyq agay'yn anyqtag'an jag'dai‘'da
tutyny's’y agay'ly bui*ymdy eksply'atatsi“alay”
saldarynan ty'ynday'y mu'mkin s'yg'yndardy s’ ektey'ge
bag yttalg"an barlyq s*aralardy goldany’ g a mindetti.

4.1. Akrilvannalardy ja’ne olardyn’ panelderin ku'ty" erejeleri:
e Ag'yzyp j'bery'ge bolatyn tunba (dag) jumsaq
gy bkamen abai'lap su'rty’ arqyly jy'g’ys’ quraldardyn®
nemese jyltyraty'g'a arnalg’an pastalardyn’ komegimen
(lastany® da‘rejesine ta'y eldi) ketiry'ge bolady;

e Akri’l vannalardy ja'ne olardyn™ panelderin tikelei® ku'n
tu’setin ai'maqqa, sondai‘-aq qy atty jyly’ nemese jaryq
ko"zderi a’ser etetin ai’maqgqga qoi'y ga usynylmai“dy.

5. Qurastyry” boi‘yns'a nusgay'lug N21 gosyms ada
(vannalar), N22 qosyms’ada (panelder) berilgen.

Eskerty':

Saty's’ynyn" tan"dag’an ji'yntyg yna ta"y eldi akril vannalar
ai‘agpen nemese olarsyz jetkizily’l mu mkin. Bui'ymnyn®
son’g'y ji'yntyg yn saty's ydan nagty bily" qgajet.

ZOMANOST TALONU

Akril vannalari, vannalar ticlin 6n va yan panellar, vannalar tigtin
cargivalar (karkaslar)

Zamanati «Keramik Solyusns Rus» MMC taqdim edir, 125124,
Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV, otaq 131

1. Zemanat muddsti mamulatin satin alindigi tarixdan
etibaroan hesablanir. Mamulatin satin alindigi tarix mal
yaxud kassa ceki ila tasdiq edilir.

Mamulata zemanat miiddati asagidaki kimi mtiayyan edilir:
1.1. Cersanit amtaa nisanh akril vannalara 10 il: zamanat

akril  ortlyGn renginin  va calarinin  gorunmasina,
tabagalasma ve digar keyfiyyat qusurlarinin olmamasina
samil edilir.

1.2. Cersanit amtsa nisanli vannalar ctin 6n va yan
panellara 2 il: zemanat ortliyln ranginin gorunmasina,
tobagalesma va digar keyfiyyat qusurlarinin olmamasina
samil edilir.

1.3. Vannalarin ¢argivalari (karkaslari) tGgtin 5 il: zamanat
mamulatin formasinin gorunmasina samil edilir.

2. Zamanat sartlari:

2.1. Mali satin alarkan va gabul edarken istehlak¢l onda
goriinan qusurlarin olub-olmadigini yoxlamalidir. Mamulatin
xarici goriinusi va komplektlasdirmasi istehlakgi tarafindan
mamulatin alda olundugu yerda yoxlanilmalidir. Mamulat
alds olundugdan sonra xarici sathlarin, xarici gérintstin va
komplektlasdirmanin zadslanmasina aid iradlara istehsalci
tarafindan baxilmir.

2.2. Istehlakgl zamanat sartlori, qurasdiriima (montaj) tizre
talimat vo bu zamanat talonunun 4-cii bandinds geyd
olunan mamulatin istismar gaydalari ils tanis olmagi va
onlara riayst etmayi 8hdasins gotirir.

2.3. Istehsalci, mamulatin uygun olmayan naqli (dasinmasi),
mamulatin  geyri-diizgiin  qurasdinlmasi, tayinati  Uzre
mamulatin istifads olunmamasi, istehlakgi tarsfinden birbasa
istehsalgidan alinmayan ehtiyat hissalarinin (komplektlasdiran)
mamulatin montaji zamani istifade olunmasi naticasinda
yaranan mamulat qusurlarina gére masuliyyast dasimir.

2.4. Montaji  hayata kegirmamisdan avval qusurlarin
olub-olmamasi  ve  memulatin  komplektlasdirilmasi
baximindan  mamulati  diqgstle  yoxlamaq lazimdir.
Mamulatlarin askar olunan catismazliglarla qurasdiriimasi
va daha sonraki istismarina icaza verilmir. Mamulatda
catismazliglarin (négsanlarin) askar olunmasi fakti barads
bu zamanat talonunun 3.2-ci bandinds gosterilen iradlarin
(reklamasiyalarin) baxildigr yer izra malumat vermak lazimdir.
2.5. Istehsalgi, alici tarafindan istismar gaydalarina, montaj
lizra tslimata, mamulata qullug Gzra tévsiyslera riayat
olunmadigda mamulatin avaz olunmasi ila bagl xarclara
gbra kompensasiya 6damir.

2.6. Zamanat, asagidakilar naticasinda zadslanmalarin
(qsurlarin) bas verdiyi, istehlakci tersfindsn alds olunan
mamulatlara samil edilmir:

e naqgl olunma prosesinds mamulatin zadsloanmasi va ya
mahv olmasi;

o istehlak¢l ve ya Uglincli sexslor tarafindesn mamulatin
konstruksiyasina dayisikliklarin edilmasi. Sertifikatlasdiriimis
servis markazlarinin - mitoxassislori  tarafinden  alava
avadanligin goyulmasi istisna hesab olunur;

o istifadaci terafinden mamulatin istismar gaydalarinin
pozulmasi, tayinati tizra istifads olunmamasi;

e montaj lzra talimatin pozulmasi;

e mamulatin sathinda ahang gatinin, pasin amals galmasi;
e mamulata qullug Gzre gaydalara riayst olunmamasi,
abraziv glicli tssiredici kimyavi temizloma vasitalarindan
istifada olunmasi;

o istehsalci terafindan tovsiya olunmayan geyri-orijinal
ehtiyat hissalerinin  va komplektlasdirmanin istifada
olunmasi;

o mexaniki zadalar: zarbaler, qopuglar, ciziglar;

e mamulatin va onun komplektina daxil olan hissalarin
tabii kéhnalmasi: ara gatlar, carxlar, polzunkilar, qulplar,
ilmalar;

o istehlak¢inin
zadalenmalar.
2.7. Zamanat malin satildig1 arazids taqdim olunur.

3. Iradlara (reklamasiyalara) baxilma gaydasi:

3.1. Mamulatin va onun komplektina daxil olan hissalarin
keyfiyyati Uzra iradlar biitiin zemanat muddati arzinds

ucbatindan  yaranmis  qusurlar  va




qabul edilir.

3.2. Mamulatin keyfiyysti tzra iradlar asagidaki formada
gabul edilir:

- mamulatin alds edildiyi yer tizrs;
- www.cersanit.ru saytinda
b&lmasinda;

- complaint@cersanit.ru elektron pogct tinvani tizra;

- +7(800) 333-98-20 telefonu ila.

3.3. Ogar qusurlar (mamulatin  négsanlar)) zemanat
muddati arzinds askar olunubsa, istehlakgi Istehsalciya
onlarla bagh iddialar (tslabler) galdirmaq hiququna
malikdir.

3.4. Mamulatlarin ndgsanlari ilo bagh butin iradlara
(iddialara), hamin iradlara asagidaki sanadler alave
olundugda baxilir:

- mamulatin satin alindigini tasdiq edan sanadlar (emtas
va ya kassa ceki),

- materialin sokli/videosu.

3.5. Iradlara baxiima muddsti “Keramik Solyusns Rus”
MMC terafindan, 3.4-ci bandds gostarilon sanadlar
alindigdan etibaran 10 giin, iradlarin verildiyi tarix nazara
alinmamagq sartils, taskil edir.

3.6. Zamanatin quivvada oldugu doévrds askar olunan,
mamulatin  négsanlarinin  (catismazliglarinin)  aradan
galdirnimasinin maksimum muddati, iradin (reklamasiyanin)
asasli hesab olundugu andan etibaran an geci 45 giin taskil
edir. Istehsalgl bu barads istehlakciya vaxtinda malumat
verir.

3.7. Mamulatin  zemanatinin qlivvads olma muddati,
reklamasiyanin verildiyi gtinla mamulatin ¢atismazliginin
aradan qaldirildigi glin arasinda kecan dévr gadar uzadilir.
3.8. Istehsalgl, Gglnct  kisilarin - calb  olunmasi ila
mamulatdaki catismazliglarin (qUsurlarin)  aradan
galdirimasi  Gglin  etdiyi xarclera goére istehlakciya
kompensasiya 6demir. Bu clr kompensasiyalar istisna
hallarda istehsalginin bele xarclarin tarkibi ilo razilasdigi
taqdirda hayata kecirila bilar.

3.9. Barasinda reklamasiya verilan mamulat, asas gigyena
normalarina uygun olmalidir (tamiz olmalidir).

4. Mamulatin asas istismar qaydalari:

e |stehlak¢i mamulati teyinati Uzro istifade etmsalidir:
vannalar maisatds istifade etmak Uglin nazards tutulub
va yasayls binalarinin su kamari va kanalizasiya ila tachiz
edilmis sanitar qovsaglarinda qurasdiriimalidir;

e Mamulat montaj lzra alave olunmus tslimata uygun
gaydada qurasdiriimalidir. Vannalarin montaj texnologiyasi
iki qurasdirma variantini nazarda tutur: ayaqlara va karkasa.
Ayaglara montaj tizrs talimat vannaya yaxud ayaqlara slava
olunur. Karkasa montaj tizra talimat karkasa slava olunur;
e Qusurlu hissalerin  dayisdirilmasi lazim  galdikds,
istehsalcinin orijinal ehtiyat hissalarinin istifadssi talab
olunur;

e Moamulati, tarkibinde ammonyak, tursu, xlor, alkogol ve
istanila digar zaharli maddalar olan kimyavi vasitalarls,
hamginin iti asyalarla va abraziv maddalarle tamizlemak
olmaz. Terkibinda bark va agir kimyavi maddalarin olmadigi
vasitalarin tatbiq olunmasi tévsiya olunur;

e Mamulatda zavod qusuru askar olunduqda, istehlakgi,
qusurlu mamulatin istismari naticasinds yarana bilacak
mimkin  ziyanlarin - mahdudlasdiriimasina  yonaldilmis
butin tadbirlari gormalidir.

4.1. Akril vannalar va panellara qulluggaydalari:

e Catin yuyula bilan ¢okiintiint (Iskani), yumsaq siingarla
saligali silmakla yuyucu vasitalerin ve vya cilalama
pastalarinin kdmayila (girklonmanin néviindan asili olaraq)
tamizlomak olar;

e Akril vannalari va onlarin panellarini birbasa glinas
stialarinin diisdliyti zonada, hamgcinin glicli istilik va ya isiq

“iradlarinizi bildirin”

manbalarinin tasir zonasinda yerlasdirmak olmaz.

5. Qurasdirma gaydalari 1 N-li Slavadas (vannalar), 2 N-li
Slavada (panellar).

Qeydlar:

Satici  tersfinden secilon komplektlasdirmadan asili
olaraq, akril vannalar ayaqlarla va ayaglarsiz tadariik oluna
biler. Mamulatin yekun komplektlasdirmasini saticidan
dagiglasdirib 6yranmak lazimdir.

KAFOLAT TALONI

Akril vannalar, vannalar uchun ramalar (karkaslar)

vannalar uchun frontal va yonbosh panellar,

Kafolat beruvchi «Keramik Solyushnz» MChJ, 125124,
Moskva sh., Pravda ko'ch., 26-uy, 7-gav., XXV-bin., 131-xon.

1. Kafolat muddati buyum sotib olingan sanadan boshlab
hisoblanadi. Buyumning sotib olinish sanasi mahsulot yoki
kassa cheki bilan tasdiglanadi.

Buyumga kafolat muddati quyidagicha belgilanadi:

1.1. Cersanit savdo rusumidagi akril vannalarga 10 vil:
kafolat akril goplamaning rangini va tusini saglanishiga,
gatlamlarga ajralishlar va boshqa sifat bo'yicha nugsonlar
bo'lmasligiga targaladi.

1.2. Cersanit savdo rusumidagi vannalar uchun frontal
va yonbosh panellarga 2 vyil: kafolat akril goplamaning
rangini saglanishiga, gatlamlarga ajralishlar va boshqa sifat
bo'yicha nugsonlar bo'lmasligiga targaladi.

1.3. Vannalar uchun ramalarga (karkaslarga) 5 vyil: kafolat
buyumning shaklini saglanishiga tarqaladi.

2. Kafolat shartlari:

2.1. Sotib olish va gabul gilish vagtida iste’'molchi ko'rinarli
nugsonlarni mavjud emasligini tekshirib olishga majbur.
Buyumning tashqi ko'rinishi va komplektatsiyasi iste’'molchi
tomonidan buyumni sotib olgan joyda tekshirib olinishi
kerak. Buyum sotib olingandan so’ng, tashqi yuzalaridagi,
tashqi  ko'rinishidagi shikastliklar va komplektatsiyasi
bo'yicha shikoyatlar, ishlab chigaruvchi tomonidan ko'rib
chigilmaydi.

2.2. Iste’'molchi kafolat shartlari, o'rnatish yo'rignomasi va
kafolat talonining 4-bandida bayon gilingan, buyumdan
foydalanish goidalari bilan tanishib chigish va amal gilish
majburiyatini oladi.

2.3. Buyumni noto'g'ri tashish, buyumni noto’g'ri o’rnatish,
buyumdan magsadi bo'yicha foydalanmaslik natijasida
kelib chiggan, buyumni o'rnatish vagtida iste’'molchi
tomonidan, u tomonidan bevosita ishlab chigaruvchidan
olinmagan ehtiyot gismlarini (butlovchi  gismlarini)
qo'llanishi ogibatida vujudga kelgan, buyumning nugsonlari
uchun ishlab chigaruvchi javobgar bo'Imaydi.

2.4. O'rnatishni amalga oshirishdan avval buyumda
nugsonlar yo'qgligi va komplektatsiyasi butligi bo'yicha
buyumni diggat bilan tekshirib chigilsin. Aniglangan
kamchiliklari bilan buyumlarni o'rnatish va keyinchalik
foydalanish  mumkin emas. Buyumda kamchiliklar
aniglanganligi holati bo'yicha, ushbu kafolat talonining
3.2-bandida  ko'rsatilgan da'volarni (reklamatsiyalarni)
ko'rib chigish joyiga ma'lum gilish lozim.

2.5. Haridor tomonidan foydalanish qoidalariga, o'rnatish
bo'yicha yo'rignomaga, buyumga qarash bo'yicha
tavsiyalarga amal gilinmagan holda buyumni almashtirilishi
bilan bog'liq bo'lgan harajatlar, iste’'molchiga ishlab
chigaruvchi tomonidan qoplab berilmaydi.

2.6. Kafolat quyidagilar natijasida shikastliklar (nugsonlar)
vujudga kelgan, iste’'molchi tomonidan sotib olingan
buyumlarga taalugli bo'Imaydi:

e tashish jarayonidagi buyumning shikastliklari yoki yo'q
bo'lishi;



o iste’'molchi yoki uchinchi shahslar tomonidan buyumning
konstruktsiyasiga o'zgartirishlar kiritish. Sertifikatlangan
xizmat ko'rsatish markazlari mutaxassislari tomonidan
qo’shimcha uskunalarni o’rnatilishi istisno hisoblanadi;

e foydalanuvchi tomonidan buyumni go'llash goidalarini
buzilishi, magsadi bo'yicha foydalanmaslik;

e o'rnatish bo'yicha yo'rignomani buzish;

e buyumning yuzasida ohak gatlami, zang paydo bo’lishi;
e buyumni ishlatish qoidalariga amal gilmaslik, abraziv
va kuchli ta'sir etuvchi kimyoviy tozalovchi vositalardan
foydalanish;

o original bo'lmagan ehtiyot gismlarini va ishlab chigaruvchi
tomonidan tavsiya etilmagan butlovchilarni qo'llash;

o mekhanik shikastliklar: zarbalar, siniglar, chiziglar;

e buyumning va uni butlovchi qismlari: prokladkalari,
g'ildirakchalari, polzunoklari, ushlagichlari, ilmoglarining
tabiiy eskirishi;

e iste’'molchining aybi bilan kelib chiggan nugsonlar va
shikastliklar.

2.7. Kafolat mahsulot sotilgan hududda beriladi.

3. Da'volarni (reklamatsiyalarni) ko'rib chigish tartibi:

3.1. Buyumning va uni butlovchilarining sifati bo'yicha da’volar
kafolat muddatining butun davri davomida gabul gilinadi.

3.2. Buyumning sifati bo'yicha da'volar gabul gilinadi:

- buyum sotib olingan joyda;

- www.cersanit.ru saytida «Da’vo qoldirish» bo'limida;

- complaint@cersanit.ru  elektron  pochtasi  manzili
bo'yicha;

- +7(800) 333-98-20 telefoni orqali.

3.3. Iste'molchi kafolat muddati davomida topilgan
bo'lsa, ishlab chigaruvchiga nugsonlarga (mahsulotning
kamchiliklariga) nisbatan talablarni tagdim etishga hagli.
3.4. Mahsulotning kamchiliklariga nisbatan barcha talablar
da'vo arizasiga ilova gilingan quyidagi hujjatlar mavjud
bo'lganda ko'rib chigiladi:

- mahsulotni sotib olinganini tasdiglovchi hujjatlar
(mahsulot yoki kassa cheki va/yoki to'ldirilgan kafolat
taloni),

- foto/video materiallari.

3.5. Da'voni ko'rib chigish muddati, da'vo berilgan kunni
hisobga olmasdan, 3.4-b.da ko'rsatilgan hujjatlar «Keramik
Solyushnz» MChJ tomonidan olingan vagtdan boshlab 10
kunni tashkil etadi.

3.6. Kafolat amal gilish davrida aniglangan buyumning
kamchiliklarini bartaraf gilishning maksimal muddati,
da'vo (reklamatsiya) asosli deb topilgan vagtdan boshlab
45 kundan kechiktirmasdan. Kamchiliklarni bartaraf gilish
muddatini uzaytirish zarurati tug'ilganda, Ishlab chigaruvchi
bu hagida iste’'molchini habardor giladi.

3.7. Buyumning kafolat muddati, reklamatsiya berilgan
kun bilan buyumning kamchiligini bartaraf gilingan kuni
o'rtasida o'tgan davrga uzaytiriladi.

3.8. Iste’'molchi buyumning kamchiliklarini (nugsonlarini)
bartaraf gilish uchun uchinchi shahslarni jalb etgan
holda gilgan harajatlarini, Ishlab chigaruvchi unga qoplab
bermaydi. Bunday qoplamalar alohida hollarda ishlab
chigaruvchining bunday harajatlarning tarkibi bilan maqul
bo'lganida u tomonidan amalga oshirilishi mumkin.

3.9. Reklamatsiya berilgan buyum, gigiena me'yorlariga
mos kelishi lozim (toza bo'lishi lozim).

4. Buyumlardan foydalanishning umumiy goidalari:

o Iste'molchi buyumdan magsadi bo'yicha foydalanishi lozim;
e Buyum ilova gilingan o'rnatish bo'yicha yo'rignomaga
muvofiq o'rnatilishi lozim. Vannalarni o’rnatish tehnologiyasi
o'rnatishning ikki variantini nazarda tutadi: oyoqchalarga
va karkasga. Oyoqchalarga o'rnatish bo'yicha yo'rignoma
vannaga yoki oyoqchalarga qo'shib beriladi. Karkasga
o'rnatish bo'yicha yo'rignoma karkasga qo’shib beriladi;

o Nugsoni bor gismlarni almashtirish zarurati tug'ilganda,
ishlab  chigaruvchining original ehtiyot gismlaridan
foydalanish talab etiladi;

e Buyumni, ichida ammiak, kislota, hlor, alkogol va
boshqga har ganday kuchli moddalari bor bo'lgan kimyoviy
vositalar, shuningdek o’tkir predmetlar va abraziv moddalar
yordamida tozalab bo’lmaydi. gattiq va og'ir himikatlarni o'z
ichiga olmagan vositalarni qo’llash tavsiya etiladi;

e Buyumda zavodda yo'l qgo'yilgan nugsoni aniglangan
tagdirda iste’molchi, nugsonli buyumdan foydalanish
natijasida kelib chigishi mumkin bo’lgan zararlarni
cheklashga garatilgan barcha choralarni ko'rishi lozim.

4.1. Akril vannalarni va ularni panellarini parvarishlar
qoidalari:

e Yuvib tashlash giyin bo'lgan cho'kindini (dog'larni),
yuvuvchi vositalar yoki silliglash uchun pastalar yordamida
(kirlanishning turidan kelib chiqgib) yumshoq gubka bilan
yengil artish yo'li bilan yo'qotish mumkin;

o Akril vannalarni va ularning panellarini quyosh nurlari to’g'ri
tushadigan joylarga, shuningdek isssiglikning yoki yorug'likning
kuchli manbalari ta'siri hududiga joylashtirib bo’lmaydi.

5. Yig'ish bo'yicha yo'rignoma 1-son ilovada (vannalar),
2-son ilovada (panellar) joylashtirilgan.

Izohlar:

Sotuvchi tomonidan tanlangan komplektatsiyadan kelib
chigib, akril vannalar oyoqchalar bilan yoki ularsiz yetkazib
berilishi mumkin. Buyumning yakuniy komplektatsiyasini
sotuvchidan aniglik kiritish lozim.
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Unpnigtiu Bmuvh Ynndhg unwbwyne opdubhg , hwph
swnlliiny pnnnpp bipuyugitine muptphyp:

3.6. Gpwphuhpuyht dudwtuljuhwnudnud
hwjntwpkpjuws wypwbph phpnipnittkph Jkpugdui
wnwbjugnyt  dudivnp  pnnnpp  (wwhwbgwghpp)
hhdtunpjud wbwgknt opdwuithg ny nip, puii 45 op k:
Phpmipnibikpp Jkpugibine dudwbwljp tpjupugitng
wihpwdbpnnipjutt Upununpnnp whnp £ wihwujwun
nbkntljuguh uvywnnnht:

3.7. Uupuph tpuwphnhpuyhtt dudljinp Epljupudgynud
E wwhwbgwgph tkpjuyugdwt opdu b wipnunputiph
phipnipjut Jkpugdwi  opdu  uUheki  pulwd
dudwbwlwhwn]uwsny:

3.8. Upwnnunpnnp  uwuwennhtt  sh hwwnmgnid wgh
Swhiubph hwdwp, npnip tw juwnwpkp L wwypubph
phpnipnitipph  (wpwwnbkph)  Jhpugibne  hwdwp
Lppnpny whdwig tkpgpufdudp: AFugunhly nhypbpmd
tlwl hwwnnmgnidp Jupnn E junwpyb] wpnwnpnnh
Ynqihg wpuhup swluubph Yuquh Gjundwde bpa
hwdwdwjunipju wpljuynipyub phupnd:

3.9. Ujui wwypwbpp, nph bjuundwdp tbpluyugdl kb
wwhwbgwghpp, whnp Ehwdwuwwinwupiwuh hhghkwgh
hhutwljub ywhnpnghsttipht (whpy Edwpnip (hih):

4. Upwnwnpuiph oquugnpdduil plunhwinp
Qubnblbpp:

e Ugunnnp  whwp £ oqunugnpsh  wpuunpubpp
tyuunwluwhwpdup  pqupuitbpp  twpwnbu]wus

kb Yhugunuyhtt Yhpwedwt hudwp b wknungpgnid
i puwlbh obuptph  epumin b Ynymnh nikgnn
uwthinwpuljut hwtgnygutpnud:

¢ Uwpuwlipp whwnp b wbqunpdh’ Ygfws nbqumpiub
hpwhwiqubphtt  hwdwywnwupwt:  Tnquputtkph
wnbknunpdwb wkjuininghwb twuuntunid IS
nbknunpdwt plnt wwppbpul) “nwnpkph  Wwpluuh
Jpu: Nupkph Jpu nbnunpdwut hpwhwigp Ygdnmd
Inqupuiyht jud ninpkpht: Gupluuh Jpu nknunpuub
hpwhwigp Ygdnd £ jupyuuht:

e Upwwn dwubph thnpwphtidwt  wthpudbynnipyu
nhypnud  whpwdton E oquuugnpsky wpuwnpnnh
puophtiul] ywhbunuwlwubpp:

e Upwnwnpuipp sh Qupkjh dwppl] wunbhuwly, ppen,
pinp, wiynhnp G owyp Ynown ymipkp  wwpnibwljnn
phuhwljutt dhongubpny, huywhu bwhi ump hpkpny
U hnlnn Wmpbpny: vnphmipny £ wupynud oquiugnpsty
wyliyhuh wypwiiplitp, npnip skt wpupmbwlnud Ynpwn b
Switip phuhwljwb bympbp:

e Upunuwunpuwbph jnip wpunp hwjnbwpbpbne nlupnid
uwunnnp wwpnwynp k dkntwplk) popnp dhongubp,
npnup nupnjus ki vwhdwbwhwljdwip wy htwpu]np
Juwubkph, npnip Juwpnn Lo wpwewluw) wpuwn
wpununpuiiph oguuugnpddwl yungwnny:

4.1. Uyphjughtt  jnqupwbbkph =~ b Gpwb  Yhg
Juwhwbwlutph ppundph Jutnbubp

* Mjup  Jugnn  bunudpp  (Yhnkpp) - Jupkih
bt hbpwgul] (Jugnn dhengubpny Qud thuykgdut
dwdnijubpny  (Gupjws  wnunundwt  nbkuwlhg),
thwthnil) uyniiigny tnipp uppbny:

e Ulphjughti inqupubitpp & bpwig Juhwbwlukpp
swhwp £ nbqunpl wpkith monuih fwnwquypibtph
ninppoud, hisybu bwl mdhn ghpdughtt jud pruwght
wnpnipbtiph wqnkgnipyut nwpudpnd:

5. Zujwupdwl  hpwhwiqp . 1 Zwdbkpjudnud  E:
(Inquipwiitikp), 0 2 Zwykwdnid k: (Juhwbwlubph).
‘Uonudutip

Yupws  Jwdwrnnh  puwnpws  puljuqunipinihg,
wyphjughti nquitipbpp jupnn &b dwnwupupdip
nuptpny  Jud  wpwbg  nwuphph:  dhpelwljuit
nuwyuqunipiniiip whnp k doink] udwnnnh htwn:

TAJZIOHU KAGONIATA

BaHHaxou akpuiin, naBxaxoun GpoHTann Ba nax1yi 6apou BaH-
Haxo, Yaxop4ybaxo 6apon BaHHax0

Kadonatpo YOMM «Kepamuk ContowiHe Pyc» 125124,
w.Mackas, kyu. MpaBga, . 26, owéHau 7, buHon. XXV, ytokm 13U.

1. Myxnatn kadonaTin a3 caHam Xapuau MaxCynoT Ofo3
MelwaBaz. CaHau xapuan MaxcynoT 60 pacuam Mo € Ku
Xa3WHaBM TacAMK, MeLLaBa,.

Myxnat kaponat 6a Maxcys0T YyHUH MyKappap Kapaa
MellaBag;

1.1. 10 con 6a BaHHaxOW aKpUAUM TaMfau MOJUU
Cersanit: kaponaT 6a HUrox, JoLUTa LUYAAHW PaHT Ba paH-
ry6opu pynnywKyHUM akpuam, HabygaHn KyumpaHu Ka-
6aTx0 Ba Aurap kambyauxomn cubaTii NnaxH Merapaag,

1.2. 2 con 6a BaHHaxOM aKpW Ba JIaBXaxou Maxjaymu
Tamran Mosmm Cersanit: kadonat 6a HUrox goLuTa Ly-
[aHW paHr pyMNyLIKYHUU aKpWUIK, HabyaaHu KyunaaHu
KabaTxo Ba Aurap kambyaunxoun cudatin naxH Merapaag.
1.3. 5 con 6a pamaxo (4axopuy6axo) Ba nosixo 6apou
BaHHax0: Kadonat 6a HUrOXA0PUM LLAKIN MaxCy10T NaxH
MellaBag,

2. LapTtxou kadonat:

2.1. XaHromu xapupaH Ba Kaby/ Kapaa LWyaaH UCTebMOo-
KyHaHZa yx4afop acT mMonpo 6apou kambyauxoun auvaa-
WwaBaHaa TapTuw Hamosd. Hamyam 6epyHin Ba Maymaun
Maxcyn1I0T 605/, a3 YOHMOU UCTEBMOJIKYHaHAA Aap YoM
Xapuia WyAaHn Mon TapTUl Kapaa LuaBaHz. XaHromu
Xapuaa WyaaHu Mo AabBOX0 HUCHATH 3apapbuHum pyit-
NyLKYHWUM 6epyHa, Hamyaun 6epyHa Ba MayMaa a3 4YoHn6u
UCTexCcoKyHaHAa 6appacii Kapaa HamellaBaHA,

2.2. NctebMonKkyHaH4a 6apom LUMHOC LWyAaH Ba pyos Ha-
My[aHu WwapTxou KadonaT, AacTypaman onau HacbKyHin
Ba KOMAaxon nctnudonabapmum MaxcynoTpo, Ku gap 6aHamn
TaJIoOHN MasKypu Kadponatin 6aéH rapamaaans, yxaanop
MeLlLaBag,

2.3. VcTexconkyHaHaa 6apon Kambyamxou MaxcysoT, Ku
a3 cababy KaloHUAAHM HOAYPYCTU MaxCy/10T, HACOKYHUM
HOZlypyCTU Maxc/ioT, uctudonabapum Houysmn Maxcynot 6a
MUWEH oMaza, a3 cababu uctudosan KUCMXoU aXTUETUME
(MayMyaKyHaHax0), KM 6EBOCKTA a3 NCTEXCONKYHaHAA M-
pudTa HawysaaHa 6a MMEH omMaga yaBobrap Hameboluaa,.
2.4. Kabn a3 amanin HamygaHu HacbKyH MaxcyioTpo 60-
AVKKAT 6apou HabyaaHu KaMByauxo Ba MayMyau Maxcy-
20T TabTULL HAMYA,AH J103MM acT. HacbkyHi Ba uctudoaa-
6Gapun MaxcynoTxo 60 KaMbyauxon oLIKOprapanaa MaHb
acT. [lap 6opan dakTu MyalisiH rapaufaHu Kambyamxo
[ap MaxcynoT 6a 4ou 6appacum 1abBOXO (3poax0), KU Aap
6aHam 3.2 TanoHn Maskypu KadonaTtit oBapAa LUyAaaHA,
MypOYMaT HaMyAaH J1031UM acT.

2.5. UcTtexconkyHaHaa 6a  MCTEBMOJIKYHaHAA  Xa-
po40TXoM 60 MBa3KYHWM MaxCy/loT BoGacTapo Jap xo/1a-
TV pUOs Kapfa HallyAaHu kouaaxou uctudogabapn, sa-
CTypamas ouau HacbKyHM, TaBCUSXO OMAN HUrOLWYBUHUM
MaxcyIoTpo 4y6poH HaMeKyHag,

2.6. Kadonat 6a Maxcy/ioTe, K1 a3 YOHUOM UCTEBMOJIKYHAH-
a3 XapuaaLlyza, Ku 3apapxom (Kambyamxo) OHXo fap HaTuyan
aManixom 3epuH 6a MUEH OMaAaaHs, NaxH HamMerapaas;:



® 3apapbuHIN KM HECTKYHUM MaxCy/10T Aap paBaHAM Ka-
LLIOHUAAH;

® BOPUAKYHUW TaFlMPOTXO 6a COXTOPWU MaxCy/oT a3 4o-
HMGW UCTEBMOJIKYHaHAA Ba LIAXCoHM cetom. bypuaa wm-
HOHUAAHWN TaYxM30TH MI0BaAri a3 YOHUGU MyTaxacCUCOHM
MapKasxou cepTudUKaTCUArapamnaan XusMaTpacoHin as
WH UCTUCHO Mebolag;

® BalipOH KapAa LWyaaHu Komaaxoun nctupopabapum max:-
cynoT, uctndopa bypaa LWyaaHN OH Ha MyBOUKM TabK-
HOT a3 YOHWNOU UCTEBMOIKYHaHAa;

® BaPOHKYHWUM AacTypamMasn HacOKyHiA;

e fap caTxM MaxcynoT 6a MWUEH OMajaHW TaxLUMHK
OXaKi, 3aHr3aHNX0;

® puos HakapaaH 6a KoMAaxou HUrOXyGUHU MaxcysoT,
nctndopa 6ypaaHu BocuTaxou abpasvBil Ba BOCUMTaxou
CaxTTabCMpK TO3aKyHaHaN KUMEBA;

e nctudopabapum KMCMXON 3XTUETIA Ba MayMybKyHaH-
[ax0oMN Falipuacanm as YoHUMBU UCTEXCOJIKYHaHAA TaBcus
Harapauaa;

® 3apapBUHNXON MEXAHWKA: 3ap6axo, LLIMKACTXO, XapOoLLXO;
® XypAallaBum Tabum MaxcynoT Ba KMCMXOM OH: KabaTxo,
POJIMKX0, MON3YHX0, AACTAX0, XA/IKAX0;

e KaMbyauxo Ba 3apapxo, K1 60 albu MCTEbMOJIKYHaHaa
6a MMEH oMadaaHa,.

2.7. Kadonab gap xynyav dypyLum Mo neLuHnxos, kapaa
MellaBag,

3. TapTnbu 6appacum fabBoxo (3poaxo):

3.1. [dabBoxo onam cnudaTn Maxcy/10T Ba KUCMXOM OH Aap
[ABOMM TaMOMM MyxJ1aTu KadonaTum oH Kabyn kapaa
MellaBaHz,.

3.2. JabBoxo omaun cudaTu Maxcy/s1oT Kabya Kapaa Me-
LIaBaHA:

- [ap 401 Xapuau MaxcysoT;

- [ap coMoHan www.cersanit.ru gap kucmatwm «lysowTa-
HU [abBOY;

- TaBacCyTM NnoyTau 371eKTpoHMKM complaint@cersanit.ru;
- TasaccyTu TesiedoHn +7 (800) 333-98-20.

3.3. UcTebMonkyHaHAa XxyKyku 6a WcTexconkyHaHza
MNewHNXo HaMyaHN TanaboTxo HMCHaTU KamMbByanxopo
(HOpacomnxon Maxcy/noT) [opaj, arap OHXO Aap AABOMU
MyX1aTh KapoaaT MyKappap Kapaa Wwyaa 6oLuaHs,

3.4. XaMan pabBoOxO HUCGaTU KamMByamxou MaxcysioT
XAHFOMU MaBYYAMUATU Xy44aTXOM 3epUHU 6a [abBO 3aMU-
MallaBaHAa 6appaci Kapaa MeLlaBaHA,;:

- XY44aTXO0M TaCAMKKYHaHAAM Xapuau MaxcynoT (pacwu-
11 MO €KUM Xa3nHaBM),

- MaBoAM CypaTil/BUAEON.

3.5. Myxnatu 6appacun gaveo 10 py3 a3 nax3au a3 yo-
HM6MYIMM «Kepamuk ContoLHe Pyc» rupudTanm wynaHm
Xy44aTxou aap 6aHam 3.4 HUWoHAoAawyaa, 6e Hasapao-
LUTW CaHau A0/a LWyAaHU 3pOAPO TaLLKUA MeAUXAA,

3.6. MyxnaTn makcumanum 6aptapadkyHUn Kambyamxou
MaxCy/10T, K1 Aap AaBpan amanun Kadonat MyaiisH Kapaa
wypaana, Ha aeptap a3 45 gakuKa a3 naxsan acoCcHOK
3bTMpod Kapha LWyAaHu Aabeo (3TMpo3) Mebowad. Jap
X0N1aT 3apypuUSTU TaMAUAN MyX1aTxou G6apTapadKyHum
KaMbyauxo, McTexconkyHaHaa capu BaKT MCTEBMOJIKY-
HaHAAPO onau UH Xxabapaop MeKyHaf,.

3.7. MyxnaTtu amanu kaponat 6a MaxcynoT 6a gaBpae, K1
6alHK1 py3un fofa LWyaaHW 3pof, Ba caHau H6apTapadKyHum
KaMByauKn MaxCcyoT TaMANS, Kapa MeLlaBag,.

3.8. VcTexconkyHaHaa 6a UCTEBMOJIKYHAHAA Xapo4y0TX0-
epo, Ku oH 6apoun 6apTapadKyHUK KaMbByanxoum (Hopaco-
MX0M) MaxCys0T 60 Y4anbu LAXCOHU CEOM amanil HaMy-
[AacT, 4y6po HameKyHaf,. HyHUH 4yBpoHX0 Aap X0/1aTXoM
MNCTUCHON MeTaBOHaHA, a3 YOHMBU UCTEXCOIKYHaHAA XaH-
roMK po3nrMmM oH 60 TapTUBU YyHUH XapoyoTX0o amann
KapAa LWaBaHA,

3.9. Maxcynote, kKM HUC6AaTUM OH 3poj Aoja LUy[aacT,
6054 6a MeBbEPXOM acocun Gex,aoWT MyBODUKAT AOLLUTA
6owag, (6osa To3a 6oluas).

4. Konpgaxou ymymum nctndogabapmm maxcynor:

e VicTebMONIKyHaHAa 6054 MacHyoTpO a3 pyu TabWMHOT
nctudona 6apas; BaHHaxo 6apoun TaTObMKM py3ropi TabuH
LwynaaHz Ba 60 gap 6UHOXOM LWYCTyLIyMmn 60 06 Ba TaLl-
HO6 TabMWHrapamAaa Hach Kapaa WaBaHz,;

e MaxcynoT 6054 MyBOOUKM [acTypaMasiv HacObKyHUM
3aMuMarapaua Hacb Kapga waeag,; TexHosormsam Hach-
KYHWUW BaHHaxO0 Ay BAPUAHTU HACOKYHMPO NeLBUHIA MeKy-
Hag: 6a nosxo Ba 6a yaxopyyba. JacTypamManun HacObKyHin
6a nosixo 6a BaHHa Eku 6a Nosixo 3aMUMa KapAa MellaBag,
JacTypamanu HacbkyHi 6a Yaxopuyba 6a Yaxopuyba 3a-
MWMa Kapja MellaBaj;

o [lap x0naTu 3apypusTi MBa3KyHUU KMCMXOU Kambym-
A0p, UcTndoabapnn KUCMXOU IXTUETUM ac/IUM UCTeX-
CONKyHaHAa Tanab Kapaa Meluasag,.

e Maxcynotpo 60 épuM BOCUTaxoM KUMEBWUU [OPOU
aMMuak, TypLuid, Xaop, MawpyboT Ba Aurap BOCUTaxou
XypaHAa, XaMUyHWH aléxou Hyrte3 Ba abpasuBii To3a
KapAaH MYMKWH HecT. TaTOUKKYHUM BOCUTaxoe, K1 Jap
TapKuUGaLLOH BOCUTax0M KUMEBUM CaxT Ba Ba3HWH Hafo-
paHf, TaBcus A0Aa MellaBag,;

e [lap xonaTv MyausiH rapaugaHv KaMOyaumm UCTEexCo-
JIMN MaxCy/IOT UCTEBMOJIKYHAHAA YXA30p acT Xamau 4o-
paxon MaxayaKyHUWU 3apapxou 3XTUMOIMKU Jap HaTu4yau
nctndonabapum MaxcynotTu kambyamaop 6a MUMEH mMeo-
Magapo 6uHag,

4.1. Kongaxon HUroxyouHum
NaBxaxo 6a OHXO:

o TaxLUMHX0EPO, KM OHXOPO LIYCTaH AyLWBOP acT (L0Fx0),
60 €pun BoCUTaxoM To3akyHaHAA €KM Xamupaxo Gapou
yunoauxi (Bobacta a3 Hamyam ndnocin) 60 poxy MoAULLIN
3XTUETKOPOHa 60 rybkanm MysloMuM HecT KapAaH MYMKUH
acT;

o YoWrMpkyHUM BaHHAXOM aKpu/ii Ba SlaBXaxo 6a OHXOo
[ap MUHTakau dapomagaHu Hypxou 6esocuTam odpTo6,
XaMUYHUH Jap MUHTaKau TabCupu MaH6abxom NypKysBa-
TU rapmii €Ku pyLLIHOM TaBCUS A0a HaMeLlaBag,.

5. Oactypaman ouam HacbkyHn gap 3ammma N21 (BaH-
Haxow), fap 3ammnMa N22 (naBxaxom) 4omrvp Kapaa Ly-
AaacT.

330%X0:

Jap BobacTarii a3 MaymMam MHTUXO6Kapaan bypyliaHaa,
BaHHaXOM aKpUIM MeTaBoHaHA, 60 Nosixo Ba 6e OHXO Aa-
CTpac KapAa Wyaa MeTaBoHaHz, MaybMyaKyHUN OXUPUHU
MaxCy/10Tpo a3 dypyLuaHaa MyaisiH KapaaH MyMKKH acT.

KEMUNOUK TAJTOHY

AKPUNAYK BaHHA, BAHHAIAP YHYH GPOHTA/ABIK XKaHa KanTa
naHesiaep, BaHHaap Y4yH pamanap (Kapkactap)

Kermnguk «<Kepamumk ContowHc Pyc» YKUK TapabbiHaH 6epusieT,

BaHHAXOM aKpwunii Ba

125124, Mockea ., [MpaBaa Keu., 26-yi, 7-kab., XXV-um, 13U-6en.

1. Kenunguk meeHeTy 6ytomay caTbin anyy KYHYHeH
TapTbin 3cenTesne GawTanT. bytoMayH caTbin anyy KyHy
TOBapAbIK XKe KaccasiblK YeK MEHEH blpacTanar.
Bylomaapra KenuaguKTUH MeOHeTY TOMeHKyLen 6enru-
NeHeT:

1.1. Cersanit coola MapKacblHAArbl akpunauK BaHHara 10
YKbIN: KEMUAAWK aKpUNOMK >KaByyHYH TYCYHYH >KaHa Ko-
LUYMYa TYCYHYH CaKTa/IbiLLbIHA, KaTMapra 6e/1lYHYYHYH »KaHa
6alLika canaTTbIK KEMYUIMKTEPAMH YKOKTYIyHa YKaiiblLiar.
1.2. Cersanit coopa MapkacblHAarbl BaHHanap YuYyH
dpoHTanApIK XaHa KanTan naHengepre 2 Xbla: KENUALNK
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AKPUNAMK KabyyHYH TYCYHYH CaKTasbllblHA, KaTMapra
GONYHYYHYH >KaHa 6allka canaTTblK KeMUYUAUKTEPAUH
YKOKTYIYHa »aWblnaT.

1.3. BaHHanap y4yH pamanapra (Kapkactapra) 5 >kbui:
Kenunamk 6ytoMayH GopMachiH CakTa lbILLbIHA XaliblnaT.
2. KenunpgukTuH WwapTTapbl:

2.1. CaTtbin anyyga >kaHa Kabbll anyyfa KepekTeeuy
TOBapAa KOPYHYKTYY KEMUWAMKTEPAMH >KOKTYIYH Tek-
Lepyyre MUAAETTYY. ByloMAyH ThILWKbI KOPYHYLUY >aHa
KOMJIEKTaLUMACkl KepekTeedy TapabbiHaH 6GylomM caTbin
anblHraH >kepae Tekwepuauwuy Kepek. bytomay caTbin
anyyiaH KWiWH, ThiWwKbl 6eTTepunpern 6ysynyynapra,
ThIWKbl KOPYHYLUYHO »aHa KOMM/IeKTauusicbliHa Tue-
Lenyy AooMaTTap, eHAypYyYy TapabblHaH Kapan6aiT.
2.2. KepekTeeuy KenuaauK LIapTTapbl MeHeH, aTajraH
KeNWAAMK TaNloHAYH 4-NyHKTyHAa GasHpanraH Gyiomay
MOHTaXA00 »aHa aHfaH naiganaHyy apexenepn 60-
IOHYa HYCKaMa MEeHeH TaaHblllyyra >XaHa aHbl CaKTooro
MUAETTEHET.

2.3. ByloMay blnaibIKCbI3 Tallyy MeHeH, byloMay Tyy-
pa 3Mec OpHOTYY MeHeH, 6yloMAaH apHasibillbl GOOHYA
3MeC KONAOHYY MEHEH YaKbIpblIraH, MOHTaX/00 y4y-
PYHAA KepekTeeuy TapabblHaH TY3[8H-TY3 6HAYPYYHYAeH
anbiH6araH 6yloMIyH 3anacTbiK 66/YKTEOpAeH (Kommniek-
TeeuynepAeH) nanganaHyyHyH KecerneTUHeH Keun Yblk-
KaH, 6ytoMAYH fedeKTTepu YUYH BHAYPYYHY XKOOMKepUu-
JIVK TapTNawnT.

2.4. MOHTa)K[00HY >Ky3ere alublpyy asfblHAa, KeMYM-
JIMKTEPAM YKOKTYTY NpeMeTUHe GytomMay >KaHa 6ytomMayH
KOMMMIEKTALMACLIH KYHT KOKY MEHEH TeKLUepyy Kepek.
AHbIKTaNraH KEYNIMKTEP MEHEH GytoM/y OPHOTYYra XaHa
aHJaH apbl NafanaHyyra »kon 6epunbeit. byromaa kem-
YUAMKTEP TabblraH GaKTbIChl XXOHYHAO, aTasiraH Kenu-
AVK TanoHayH 3.2-NyHKTYHJa KepCceTY/IreH gooMaTTap/bl
(pexknamMaLsHbl) Kapoo GOtOHYa YKepre BUNANPYY KepeK.
2.5. ©Hpypyy4y caTbin anyydy TapabblHaH naifanaHyy-
HYH 3pesKeNIepuH, MOHTaXKA,00 60KOHYa HyCcKaMacbIH, Gyto-
Mra Kapoo 60toHYa CyHyLUTapAbl cakTabaraH yvypaa, 6y-
oMy a/IMaLLTbIPYy MeHeH 6ainaHbIWKaH capnTooaopay
KepeKTeeuyre KoMrneHcauusnabanT.

2.6. Kennnguk kepekTeedy TapabblHaH CaTbl/IbIM ajbiH-
raH 6ytoMra »KalblITbL16aNT, arepae anapapbiH 6y3synyyna-
pbl (KEMUUIUKTEPK) TOMOHKYIOP HATbIMKACbIHAA Keaun
YblKca:

e Talyy npoueccuHae 6yromayH 6y3ynyynapbl e >Ko-
toynapbl;

® KEPEKTeeUY >Ke YUYHYY >KaKTap TapabblHaH GytomMayH
KOHCTPYKLMACbIHA e3repTyyaepay Kuprusyy. Ceptudu-
KauusnaHraH Tyinee 60p6GOPAOPYHYH aaucTepu Tapa-
6blHaH KOLUyMYa >KabayynapAbl OPHOTYyycy e3reve
6onyn caHanat;

® ManganaHyy4y TapabblHaH GytoMaH NanaanaHyy spexke-
nepuH 6ysynyycy, apHasibillbl G0OHYa IMeC NainaanaHyy;

® MOHTaXA00 60tOHYa HycKaMaHbl By3yy;

* GylomMIyH 6eTUHAE aKUTALLTYy KaTMap, AaT 6ackIn KeTyy;
e GyloMAy Kapoo, abpasuBAMK >KaHa TaacUpu KYUTYY Xu-
MUSJIbIK Ta3apTKbIY KapaXkaTTapblHaH NanaanaHyy 60 H-
Ya apexkesiep cakTanbaraH yqypaa;

® OHAYPYYYY TapabblHaH CyHyluTanbaraH opuruHangyy
3Mec 3anacTblK 6elYKTepAeH »aHa KoMriekTeedy byto-
MAapAaH nanganaHyy;

® MEXaHWKa/IbIK >KabbIPKOOJIOP: COKKYJap, CbIHbIKTap,
qnnnyynap;

e GYIOMAYH >KaHa aHblH KOMMJIEKTeeuy1epy: NPOKAaj-
KaHblH, POJIMKTEPAWH, MONI3YHOKTOPAYH, TYTKanap/biH,
WAMEKTEPAMH Taburblii 3CKUPYYCY;

® KEPEKTOOUYHYH KYHOOCYHOH naiiaa 601roH aedekTrep
»KaHa 6ysynyynap.

2.7. Kenunguk ToBap caTbiiraH aiMakza 6epunert.

3. OoomaTTapgpl (peknaMaLmsiHbl) KapOOHYH TapTU6K:
3.1. BytoMAyH >kaHa aHblH KOMMIEKTOeUY/IepPYHYH cana-
Tbl 6OlOHYa A0OMaTTap GYTKYN KENUALUK MEEHeTYHYH
MYMHAE Kabbla asblHaT.

3.2. BytoMayH canaTbl 60otoHYa JOoOMaTTap Kabbll ablHaT:
- 6ytoMAy caTbin anraH >xepae;

- www.cersanit.ru caiTbiHAa «[loomaT KanTbipyy» 6eny-
ryHae;

- complaint@cersanit.ru 31eKTpoHAYK Aapern 60HYa;

- +7(800) 333-98-20 TenedpoHy 6otoHYa.

3.3. drep pedexTTep (ByOMAYH KEMUMAMKTEPM) Ker-
WNOUKTUH MEeHeTYHYH WuuHae Tabblica, KepekTeeuy
anap 6otoHYa ©HAYpYYUYre KapaTta Tanantapibl Kowoyra
YKYKTYY.

3.4. bytoMAayH KeMYUIMKTepure KapaTta 6apablk goomat-
Tap, AoOMaTKa TUPKeNlyY4y TOMOHKyAeW [OKYMeHTTep
6ONrOHA0 KapanaT:

- 6ytoMAy caTbIN ajiblHraHbIH TaCTbIKTaraH JOKYMeHTTep
(ToBapAbIK e KaccasblK Yek),

- doTo/Bnaeo maTepuall.

3.5. JoomaTTbl kKapoo MeeHeTy «Kepamunk ContowHc Pyc»
YKYK TapabbiHaH 3.4-n. KepceTy/areH [AOKYMeHTTepau
anraH yyyppaH TapTbin, A0OMaTTbl 6epyy KYHYH 3cke
anb6actaH, 10 KyH Ty3eT.

3.6. KenungukTuH KONLOHYY Me3ruanHae TabblaraH
6YIOMAYH KEMUYWUIMKTEPUH YeTTETYYHYH Makcumanayy
MeeHeTy, JooMaT (peknamauus) HermsgenreH Aen Taa-
HbIITaH y4ypAaH TapTbin 45 KYHAeH KeYMKTUpUnGecTeH.
KeMunnukTepam 4eTTeTYYHYH MOOHOTYH KebeWTyy 3a-
pbia 6ONMOH yuypaa, ©HAYpYYYY 63 y6arbiHaa 6y XKeHYH-
16 KEPEKTOBUYHY MaaslbIMIAMT.

3.7. bytoMra KenuaauKTUH KONAOHYY MOeHeTy, pekna-
MaLms 6epuareH KYHy MeHeH 6ytoMIyH YeMUYUANUTH YeT-
TeTYY KYHY OPTOCYH/Ia 6TKOH Me3rure y3apTbiaaT.

3.8. ©HAaypyydy O6YOMIAYH KeMuuauvkTepuH (pedexTre-
PUWH) >KOKY YHYYH YYYHYY >KaKTapibl TapTyy MeHeH Ke-
PEKTOeUY XKYPry3reH CapnToosIopAy ara KoMreHcaums-
nNabanT. MblHOaM KOMMeHcaumsnap esrede yyypaapaa,
OHAYPYYHYYHYH MbIHAAM YbIrbIMAAPABIH KypaMbl MeHeH
MaKynAyryHaa, an TapabbliHaH TONOHYLLY MYMKYH.

3.9. Bytom, ara kapaTa peknamaums 6epureH, rurueHa-
HUH HErn3ru HopmasapbiHa blianbIK Keyyre TuinnLL (Tasa
6onyycy Kepek).

4. bytoMAaH nainganaHyyHyH >Kasnbl apexxenepu:

o KepekTeeuy GytoMay 6arbiTbl 60tOHYa nainganaHyyra
MWNAETTYY: BaHHaMap TYPMYLU-TUPUYMIIUK XKaKTaH KoJI-
AOHYY YYYH apHa/iraH »KaHa cyy TYTYrY >KaHa KaHasiusa-
UMt MEHEH >KabAbliraH Typak »ai MMapaTTapablH CaHu-
TapablK TYRYHOOPYHAS OPHOTY/YYCY Kepek;

e BylOM TUpKe/NreH MOHTaXA00 60KHYa HycKamara
blNalbIK OPHOTYAYLIY Kepek. BaHHanapabl MOHTaXpoo
TEXHOIOTUSACHI OPHOTYYHYH 3KM BapUaHTbIH KapalT: byT-
Tapra »kaHa Kapkacka. ByTTapra MoHTa)kg00 60toHYa Hy-
cKaMa BaHHara e 6yTTapra TupkeneT. Kapkacka MoHTa-
»[100 60KOHYA HyCKama KapKacka TUpKeneT;

o [ledekTTy 6GONYKTOPYH a/MalITbIpyy 3apbln 60roH
YUypAQ, YblrapyydyHyH OpUrMHanayy 3anacTblK TeTUKTe-
PVH Naiananyy Tanan KblibIHaT;

e byloMay aMMuak, KUC0Ta, XJ10p, asKoroslb »KaHa ap
KaHAal GallKa >Keruy 3attap KamTbiraH XUMMS/IbIK Ka-
pakaTTapApblH >KapAaMbl MEHEH, OLWOHAOM 3/1e Kypy
npeaMeTTep >kaHa abpasuBAMK 3aTTap MEHeH Ta3as00ro
60n601T. KaTyy >kKaHa 0op XMMMKaTTapAbl KamTbi6araH
KapaXkaTTapfaH KONA0HYY CYHyLITanaT;

e byloMaa 3aBoAJ0 »KacasraH KeMTUKTWU aHbIKTaaraH
yuaypaa, KepekTeedy fedekTTyy 6ytomMAaH naiganaHyy
KeceneTUHEH KesIMM YbIrbiLbl MYMKYH 60JIMOH YbirbIMaap-



AblH  YeKTeecyHe 6GarbiTTanraH 6apaplk 4Yapanapabl
KepYYCY Kepek.

4.1. AKpUNAUK BaHHaapbiH YKaHa afapApblH NaHesaepuH
Kapoo 3pexxenepu:

o >Kyyn Ta3asioo KblibiH 6OFOH TyHMaHbI (TakTap), Xyy-
4y KapaxkaTTapApbl e >XbIIMapTyy Y4YYH nacTanapibliH
»KapZambl MeHeH (6ynraHyyHyH TUGMHE YKapaLua) yMLLIaK
ry6Ka MeHeH Ae/IMKaTTyy CYPYN Tasasioo >KOJly MEHeH Ke-
TUPYY MYMKYH;

e AKpW/I BaHHaNapblH »aHa anapra naHengepau Ty3
KYH HYPYHYH TYLUYN >KaTKaH 30HacblHAQA, OLIOHAOW 31e
YKbUTYYNIYKTYH >Ke >KapbIKTbIH Ky6aTTyy OynakTapblHbIH
Taacup 3TYY 30HACbIHAA KaWrawTbIpyy CYHYLU KblJbIH-
6alT.

5. KypawTtupyy 6otoH4a kepceTme N2 1 Tupkemese (BaH-
Hara), N2 2 Tupkemefe (naHenaepre) »anralwTbipbiiraH.
SckepTyynep:

CaTyyuy TapabblHaH TaHZas1bIN ajibIHFAH KOMMIeKTTeere
»Kapalla, akpuaavK BaHHanap GyTTapbl MEHEH ke anap-
CbI3 XXETKUPUAULLN MYMKYH. BytoMAyH TynKy KOoMniekTu-
CUH caTyy4yAaH TaKToO 3apbi.

BATAJITAAHbI TACAJIBAP

AKpUn BaHH, BaHHbI paM (KapKac) 39par 33par GOJI0H XaX<yyruiiH,
BaHHbI XaHaHLLap

Batanraar «<Kepamuk ContoluHc Pyc » XXH rapras 6aiiHa.
125124, Mockga xoT, ymua Mpasgap! ryaamk( Mpasaa coHnHbI
ryaamk), 26-p 6aip, 7 naexap, XXV tacanraa, 13U odpduc.

1. BaTanraaT xyrauyaa Hb SAJ3AWAr XydanjaH aBcaH
©/,peec 3X/13H TOOLOrA0HO. DANSAUNT XyAan[aH aBcaH
eflep Hb GapaaHbl 3CB3I/1 KacCblH Tacasibapaap TOA0PXON-
JIOTJJOHO.

Spnanp, fapaaxb 6aTanraat xyrauaa TorTOOHo:

1.1. Cersanit xygangaaHbl TSMATMIUH akpua BaHH-4 - 10
>KUN: GaTanraa Hb aKpWUI Xy4sarblH ©Hre Xamraanant,
[aBXpaa XyypanT 33X, 6ycaf, YaHapblH COror 3CaX-4, Xa-
MaapHa.

1.2. Cersanit xymangaaHbl T3MATMMMH BaHHbl GPOHTasb
60JI0H XaXKyYTMiMH XaHaHLAPT — 2 XKuU1: 6aTanraa Hb akpu
Xy4NarblH ©Hre XxaMraananT, faBxpaa XyypanT 3cax, bycag,
YaHapbIH COror 3C3X-/, XaMaapHa.

1.3. BaHHbl pam (kapkac) 6010H xen-4 - 5 »kun: 6atanraa
Hb 3[/13/IMIH X3B XaMraaslafiTaf, XxamaapHa.

2. baTtanraaHbl HexUeN:

2.1. XynanpaH aBax GOJIOH XY/I93H aBaxjaa X3par/iary
3ANI3/IMUT Xapargax COrorryur LanraHa. DAM3UIH rag-
Ha 6aingan 6ytoy 6YTaL, Hb X3P3rN3ryniiH XyaanaaH aBax
rasapT wanraracaH 6aiHa. SA13MIr aBCHbI gapaa siMap
H3M3H rafap Tan, ragHa 6anpan, 6ypangaxyyH, 6yTay, Ta-
Naapxb roOMAJIbIT YIANABIPASMY Hb Y/ XapraizaH y3Ha.
2.2. JHaxyy 6aTanraaHbl TacanbapbiH 4-T 3aacaH 6aTan-
raaHbl HOXL©J, YrCpanTblH 3aaBap, 3AJ3/MAT X3P3r1aX
AYP3MTI X3P3MN3ry Hb TAHU/ILLAXK CaXMX YYPIrTaM.

2.3. X3p3aB 3g13214, 30Xmx ByC T3BIPAINT, Bypyy yrcpant,
30puynanTaac 6yc X3parnanTIdp YYCIH 3AN3/MIAH 6INT-
31 X3CTUIr (BYPaASXYYHWIA X3CIr) yrcpaxag, rapcaH co-
ror WA3PB3A TYC G3TIN X3C3T Hb YIUABIPAIYI3C LYYA,
aBargcaH 6uLL TOXMONLONS, YANLBIPASY XapuyLLAXTyi.
2.4. YrcpanTblH ©MHe 3A/13/Mir cororryin 60sioH 6ypan-
J3XYYH Hb OYP3H M3ArMIAr aHxaapanTali WasraHa. XapaB coror
WI3PB3/1 3AJ13/IMIAT YICpaH Japaa Hb X3P3MI3XMIAT XOPUI/IOHO.
Coror WI3pCaH Tyxai 3HaXyy 6aTanraaHbl Tacan6apbiH 3.2-T
3aacaH roMZA0/1 XY/193H 30XULYY/iaX ra3apT M3J3rA3HS.

2.5. X3p3B X3p3r/1ary Xapar/1ax AypaM, yrcpanTbiH 3aasap,
SO13/IUAT apyaax 3eBAGMXKXUNAT caxuxryi 601 3a1anuir

COJMXTON XONBOOTON 3apAbIr YUNLBIPASY X3PIrNISrimg,
HEXOH TeNexryin.

2.6. Xap3B [Japaaxb TOXMONAJbIH Aaryy X3p3rnardup
JaM>KYY/ICHbI flapaa 34J13/IMAH coror rapean 341314, 6a-
Ta/iraa xaMpaxryi:

® T33B3P/IINTIL, rapcaH 3413/IIAH COror 3CB3/1 YCTranT;

® S/I3MAH BYT3LLA X3P3M/I3ry 3CBI/ rypaBAary 3Trasg,
eepunenT opyynaxag,. batanraat yMnuunrasHuii TeBUINH
M3PraXKMNTIH HIMINT TOHOT TEXEEPEMIK Yrcpaxaac rafgHa;
® SMNI3/IMIAT X3PIMN3X AYP3IM X3PIMN3rY 36pUMX, XIP3I/IX
30puynanTaac 6yc Xapariaxasa,;

® yCrpanTbiH 3aaBap 36pynx;

® S[JI3/IMAH OHIeH Tanj, LUOXOWH eHrep 3CB3/1 TeMepT
TyHajac yycax;

® 3O/ apysiax AypaM GapuMTAaxryi, LaBIpaaxadd
caBapax, XY4TaN, XMMUIAH L3B3PJI3X 604UC X3P3riaxX;

® YINABIPAAMYI3C 36B66IYI 3X BYC 3ANI3MNH BINTIIN
X3CTUIr (BYP31AIXYYHUI XICIT) XIPIrN3X;

® MeXaHWK 3BAP3J1: yHaraacaH, LlyypcaH, caBapicaH 3BApas,
® 30151 60NOH TYYHWUIA BYT3L, X3CTUIAH X3BUWMH 3N3MA3:
YKUIAP3T, POJIMK, MENIXYYP X3C3r, 6apuy, roruoo;

® X3P3r13r4nitH Bypyyraac yyccaH coror, raMTa.

2.7. batanraar sgnsnuir 6opayynax yAcblH HyTar ns-
BCM3PT O/IFOHO.

3. ToMA0A XYN33H X3IN31L3X, 30XMLIYYIAX XKypam:

3.1. 341510 6010H 6YTIUMINH XICTUIH (BYP3NA3XYYHUIA
X3C3r) YaHapbIH Taslaapxu romasbir 6aTanraat xyrayaasbl
6yX ABLAJ, XY/193H aBHa.

3.2. D4/13MIAH YaHapbIH TaslaapXy rOMAJIbIT... XYJ193H aBHa:
- 3/J13/1 aBCaH ra3pblH Xasraap;

- www.cersanit.ru Laxmm XyygacHbl «[oMaon sByynax»
X3M33X X3C3IT;

- complaint@ cersanit.ru uaxmm LWyyaaHrMitH xasraap;

- +7(800) 333-98-20 yTcaap.

3.3. XapaB 6aTanraaT xyrauaaHz 3O137UAH AyTargan
WA3PCIH 60N X3p3riary YIUNABapAsrang, Tyc AyTarfbiH
Tyxau Wwaapgnara Tyarax apxTain.

3.4. SpnanuiiH gyTargan Tyxan 6yx roMasibir XapaB rom-
[0N[A, Aapaaxb 6apuUMT xaBcaprasasi XsHaH LUNIAABIPISHI:
— 34131 XyAan[aH aBCHbIM TOA0PXO0IoX 6apuMT (6apaa-
Hbl 3CB3/1 KacCbIH Tacanbap, 3cBan 6erneceH 6aTanraaHbl
Tacan6ap);

- ¢doTo3ypar/Buaeonypcasr Matepuan.

3.5. TomMA/bIr XsiHAH LWWIAB3P/IAX Xyrauaa Hb «Kepamuk
ContowHcPyc» 3.4-T 3aacaH 6apuMT 6UUUr aBcaH efpeec
3X13H (romMabIr opyyncaH eapuir Toouoxryi) 10 xoHor
60/1Ho.

3.6. BbaTanraa Xy4umHT3 XyrauaaHz WI3PCIH 34JI3/MINH
coror apwirax TyWJblH Xyrauaa Hb rOMAJIbIr YHASCNS-
NT3NA, TOOUCOHOOC 45 XOHOrooC X3TPaxryi. X3pas ay-
TarAJibir apuarax Xyratiaar COHrox waapanaratai 6o yi-
NAB3PASMY TYYHUI TyXall 30XMX XyrauaaHz, Xaparasraung,
M33rA3H3.

3.7. SpnanumiiH  6aTanraaHbl  XyrauaaHbl XYYWMHT FOM-
0N OpyyJ/iCaH e4peec 3AN3/MIAH AyTara/bir apuaracaH
©/PUIAH XOOPOH/0Xb XyraLiaaraap COHroHoO.

3.8. lypaBpgary 3Trasf, opoJilyy/aH 3413/IMIMH ayTargan
apuaraxaap X3parasry rapracaH 3apaJsibir - Yinasapasry
X3P3rNIaryng, HeXeH Tenexryin. NitMapxyy 3apasibir yyxan
TOXMONAONA, X3p3B YWNABIPAArY TyC 3apA/ibiH GyTumiir
36BLUMX 6021 Y AB3IPA3rY Aaaxk 60/1HO.

3.9. Tompgonpa, xamaapaxb 341371 Hb apUyH L3BPUIAH YHA-
C3H X3BMMH LIaapp/iaraZ, 30XMUOX ecToi (UaBap 6Ganx
ecTom).

4. DAN3UUT X3P3rNIdX HUNAT AypaMm:

o X3p3rnsry 3AN37MIr 30pUYNANTbIH  [aryy X3p3ariax
eCTOW: yraa/irblH caB Hb r3p axyirH 3opuynantran 6erees
L3B3p, GOXMP YCHbI CyBar OpyyJiCaH OPOH CYyLHbl 6aii-
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paHA, yrcparaax ecton;

® DAN3NMIAH YrCPanTbIr XaBcapracaH yrcpanTbiH 3aaBa-
pbIH faryy siByynax ecToi. YraanrbiH caB (BaHHbIT) yrcpax
TEXHOJI0MM Hb XOep apra aryysiHa: Xxen f33p yrcpax 6a ca-
paasmKk A33p yrcpax. Xen f3sp yrcpax 3aaBapbir yraaarbiH
caB 3CB3/1 XenA, xaBcapraHa. Capaa/mk [33p yrcpax 3aasa-
pbIr capaaskua, xaBcapraHa;

e X3p3B COrorToi XaCrMinr coNmnx Wwaapanaratan 6on Yi-
NAB3P3MY33C aBCaH 3X GYP3INLAIXYYHUI XICIT X3P3MIdX
ecTol;

® DON3AMIAT LWYBTIP, XYY, apxu, xsiop, Bycas xaxyyH
6oamc aryyncaH Xaparcan, xypL, 34, 3yiac, casapgax 6o-
J[MCOOP L3B3PANK YN BOMHO. XaTyy 6OMOH XYHA, XUMUIAH
604MCryi1 X3P3rcan Xaparnaxsa, 30XMHO;

o X3p3B 34/13/IMINH YIANABIPUIAH COrOT MA3PBI/ X3P3M/Iary
Hb TYC COFOrTOM 34J13/1 X3P3r/I3CHI3C Yycy 60os10XyiL, Byx
rap3bir Xs3rapsiax apra Xam»s3 aBax eCTou.

4.1. AKpun yraanrbiH caB 60M0H TYYHUI XaHaHLAp apy-
nax oypam:

e Yraaxag, xauyy TyHAac (Ton6o)-bir eHrenenTes, 3o0puy-
caH yraax 604uc, HOMTOH 00roop (6OXMPbIH X3B LUMHXKIIC
XaMaapHa) 366/160H ry6Kasp apumK, apuaraxk 60/1Ho;

e AKPW/ BaHH, TYYHWIN XaHaHLLAPbIT HapHbI LWYyA TysaH
nop 60/10H AyNnaaH, r3paniH YYCryypuiiH Heneexui 6ec
[0Top 6anpayynXbIr Y1 30B16HS.

5. Yrcpax 3aasapbir XaBcpanT 1-4 (BaHH-a), XaBcpanT 2-4,
(TamMAruitH) XxapyysicaH.

Tain6ap:

XypanfarduitH COHrocoH 6ypayyn3nTaac XxaMaapaH akpun
BaHH Hb XOJIT3M 3C3X HUIIYYICIH 6aiiyK 60NHO. DucUiiH
BYPAYYIINTUNT XyAanaardaac ToLOPXOMIXK 601HO.

KEPILLIK TALONY

Wannalar ticin

Kepilligi «<Seramik Solyushns Rus» JCJ 125124, Moskwa s.,
Prawda kog., j.26, 7-nji gat, yer. XXV, otag 13I.

1. Kepillik mohleti 6nim saty alnan senesinden
hasaplanylyp baslanylyar. Ontimifi satyn alnan senesi haryt
ya-da kassa cegi bilen tassyklanylyar.

Onuimlere kepillik mohleti asakdaky yaly bellenilyar:

1.1. Cersanit séwda nysanly akril wannalar tgin 10
yyl:  kepillik akril ortlgin refkinin  we Gwdisgininin
saklanmagyna, gatlaklanmagyn yoklugyna we beyleki hil
zeperlere yayrayar.

1.2. Cersanit sowda nysanly wannalar Gcin frontal
we gapdal panellere 2 yyl: kepillik orttugin renkinin
saklanmagyna, gatlaklanmagyn yoklugyna we beyleki hil
yetmezgiliklere yayrayar.

1.3. Wannalar (icin carcuwa (karkaslara) we ayajyklar t¢in
5 yyl: kepillik 6ntmin gérnusinin saklanmagyna yayrayar.
2. Kepilligin sertleri:

2.1. Satyn alnanda we kabul edilende sarp ediji harydy
gbze goriinyan zeperlerifi yoklugyna barlamaga borglanyar.
Oniimiri dasky kesbi we toplumlylygy sarp ediji tarapyndan
onum satyn alnan vyerinde barlanylmaly. Onim satyn
alnandan sorra dasky Ustlerinini zeperlenmelerine, dasky
gornlisine we toplumlylygyna degisli sikayatlar onduriji
tarapyndan kabul edilmeyar.

2.2. Sarp ediji su kepillik talonynyn 4-nji bendinde beyan
edilen kepillik sertleri, gurnamak boyunca goziikdirmeleri
we ontmin ulanys diizgtnleri bilen tanysmaga we olary
berjay etmage borglanyar.

2.3. Ondiriji 6ntmin géwnejay dasalmandygy, onumin
nadogry gurnalmagy, 6ntimin maksadalayyk dal ulanylmagy
icin 6numin zeperleri sarp ediji tarapyndan éniim gurnalan

wagtynda onun o6ndurijiden goniden-goni alynmadyk
tiyaclyk saylarynyn (toplumlayjylaryri) ulanylmagy sebapli
yuze cykan yetmezcilikleri tcin jogapkargilik cekmeyar.
2.4. Gurnama amala asyrylmazdan 6n 6numin zeperlerin
yoklugyna we &niimin toplumlylygyny {ns bilen barlamak
zerur. Ylze cykarylan yetmezcilikleri bolan &ntmlerin
gurnalmagyna we sofiraky ulanylmagyna yol berilmeyar.
Onumde yetmezciliklerin ylize ¢ykarylmagy barada su
kepillik talonynynn 3.2 bendinde gorkezilen sikayatlaryn
(reklamasiyalaryn) seredilyin yeri boyunca habar bermek
zerur.

2.5. Onddiriji alyjy tarapyndan ulanmagyn dizgiinler,
gurnamak boyunca goziikdirme, Onlime seretmek
boyunca maslahatlar berjay edilmedik yagdayynda 6ntimin
calsylmagy bilen baglanysykly harajatlaryn  6wezini
dolmayar.

2.6. Kepillik sikesleri (zeperleri) asakdakylaryi netijesinde
ylze ¢ykan, sarp ediji tarapyndan satyn alnan 6nimlere
yayramayar:

e dasalan wagtynda onumin sikeslenmegi ya-da yok
edilmegi;

e sarp ediji ya-da Uclnji taraplar tarapyndan onimin
dizldine Uytgesmelerin girizilmegi. Ygtyyarlandyrylan
serwis merkezlerinin hiindrmenleri tarapyndan gosmaca
enjamyn dakylmagy kadadan dasary duryar;

e ulanyjy tarapyndan onUmin ulanys duzgunlerinin
bozulmagy, maksadalayyk dal ulanylmagy;

e gurnamak boyunca goziikdirmanin bozulmagy;

e OnUmin Usttiinde hek ortlginin, posun emele gelmegi;

e Onume seretmek boyunca diizglnlerin berjay edilmezligi,
abraziw we gliycli tasir edyan himiki arassalayjy serisdelerin
ulanylmagy;

maslahat berilmedik toplumlayjylaryn ulanylmagy;

e mehaniki  zeperlenmeler:  kakylmalar,  déwtikler,
sypjyryklar;

e OnUmin we onun toplumlayjylarynyn: prokladkalarynyn,
tigirceklerinin,  polzunoklarynyn, el tutawaclarynyn,
petlelerinin tebigy konelmegi;

e sarp edijinin glindsi boyunca bolup gecen zeperler we
sikeslenmeler.

2.7. Kepillik harydyn yerlenilyan ¢aginde berilyar.

3. Sikayatlara (reklamasiyalara) seretmegif tertibi:

3.1. Onimin we onun toplumlayjylarynyri hili boyunca
sikayatlar butin kepillik mohletinin  dowamynda kabul
edilydrler.

3.2. Onumin hili boyunca sikayatlar asakdakylar boyunca
kabul edilyéarler:

- 6numin satyn alnan yeri boyunca;

- www.cersanit.ru saytda «Sikayaty ibermek» boliminde;
- complaint@cersanit.ru elektron poctasynyn salgysy
boyunca;

- +7(800) 333-98-20 telefon belgi boyunga.

3.3. Eger-de zeperler (6niimini yetmezgilikleri) _kepillik
mohletinin dowamynda ytize ¢ykarylsa, Sarp ediji Onddirija
olar babatynda talaplary bildirméage hukukly.

3.4. Onumin yetmezgcilikleri babatynda &hli sikayatlar
sikayata asakdaky resminamalar catylan yagdayynda
seredilyarler:

- 6nUmin satyn alnandygyny tassyklayan resminamalar
(haryt ya-da kassa cegi we/ya-da doldurylan kepillik
talony);

- surat/wideo maglumat.

3.5. Sikayata seretmegin mohleti, sikayatyn berlen senesini
hasaba almazdan, 3.4 bentde gorkezilen resminamalaryn
«Seramik Solyushns Rus» JCJ alynmagynyn pursatyndan
10 glinden ybarat.

3.6. Kepilligin hereket edyan mohletinin dowamynda



ylze c¢ykarylan, 6numin yetmezciliklerinin  aradan
ayrylmagynyn iri yokary mohleti sikayatyn (reklamasiyanyri)
esaslandyrylan diylip ykrar edilen pursatyndan baslap
45 glinden yokary gecmeli dal. Yetmezcilikleri aradan
ayyrmagyn mohletinifi  yokarlandyrylmagynyn zerurlygy
yuize ¢ykan yagdayynda, Onduriji bu barada sarp edija 6z
wagtynda habar beryar.

3.7. Onimin kepillik mohleti reklamasiyanyn berlen
glininden 6nlUmin yetmezciligin ayrylan glnlne cenli
gecen déwre uzaldylyar.

3.8. Onduriji sarp edija Gglnji taraplary cekmek bilen
onumin  yetmezgiliklerini  (zeperlerini) aradan ayyrmak
ticin ceken harajatlarynyn dwezini dolmayar. Seyle 6wezi
dolmalar ayratyn yagdaylarda seyle harajatlaryn duiztimi
bilen 6ndiiriji tarapyndan ylalasyk bolan yagdayynda amala
asyrylyp bilner.

3.9. Reklamasiya berlen 6nim arassagylygyn esasy
diizgiinlerine layyk gelmeli (arassa bolmaly).

4. Onlimin ulanylmagynyn umumy dizgtinleri:

e Sarp ediji 6niimi maksadalayyk ulanmaly: wannalar
hojalyk ulanylysy Ugin niyetlenilen we suw geciriji we
lagym ulgamy bilen enjamlasdyrylan yasayys jaylarynyn
sanuzellerinde gurnalmaga degisli;

e Onim gosulyan gurnamak boyunca gozikdirma
layyklykda  gurnalmaly. Wannalaryn  gurnalmagynyn
tehnologiyasy gurnamagyn iki gérnisini gz 6nlinde tutyar:
ayajyklarda we karkasda. Ayajyklarda gurnamak boyunca
goziikdirme wanna ya-da ayajyklara gosulyar. Karkasda
gurnamak boyunca goéziikdirme karkasa gosulyar;

e Zeperlenen bolekleriin calsylmagynyn zerurlygy ylize
cykan yagdayynda, ondurijinin asyl atiyaclyk saylarynyn
ulanylmagy talap edilyar;

e Onumi dluziiminde ammiak, tursy, hlor. Alkogol we
islendik beyleki iyiji serisdeler bolan himiki serisdelerin,
seyle hem yiti zatlar we abraziw maddalar bilen arassalamak
bolmayar. Gaty we agyr himikatlary saklamayan serisdelerin
ulanylmagy maslahat berilyar;

e Onimin zawod zeperi ylize c¢ykarylan yagdayynda
sarp ediji zeperlenen 6niimin ulanylmagynyn netijesinde
yuize ¢ykyp biljek, bolup biljek yitgilerin ¢caklendirilmegine
ugrukdyrylan dhli ¢areleri gormage borglanyar.

4.1. Akril wannalara we olaryn panellerine seretmegin
dizglinleri:

o Ayyrmak kyn bolyan ¢ékiindini (tegmilleri) yumsak stirtec
bilen emay bilen stuptrmek arkaly yuwujy serisdelerin ya-
da yaldyratmak tcin pastalaryi (hapalanmagyn gérniisine
baglylykda) kémegi bilen ayyrmak bolyar;

e Akril wannalary we olara gosulyan panelleri géni gin
sohlelerinin dlsyan zolagynda, seyle hem yylylygyn ya-
da ysygyn kuwwatly cesmelerinin tasir edyan zolagynda
yerlesdirmek maslahat berilmeyar.

5. Yygnamak boyunca goziikdirme 1-nji (wannalar),
gozikdirme 2-nji (paneller)gosundyda yerlesdirilen.
Bellikler:

Satyjy tarapyndan saylanylan topluma baglylykda, akril
wannalar ayajykly we ayajykzsyz getirilip bilinyar. Ontimin
ahyrky toplumyny satyjyda takyklamak zerur.
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3ANMOJTHAET CEPBUCHAA CJTY>KBA, MPOU3BOLOALLAA PEMOHT

It is filled in by the service provider that performs repairs /

Jo'ndey" jurgizetin servistik qyzmet toltyrady / Tomiri hayata kegiran servis xidmati tarafindan doldurulur /
TabMUPIOBHM amMasira oLIMPaéTraH CepBUC XM3MaTU TYNAMpaan /

03b905 H8mbEOL Y9G gdgeo LyMzoLol badlsberGob doge /

Lpugunid k JEpwinpngnid junwpnn ukplhu Swpwjnipyniup /

XafiaMoTH Xx13MaTpacoHUe, KU TabMUPPO aManii MeKyHag, nyp MekyHaga, /

OHA00HY XKYPry3yy4y CEPBUCTUK KbI3MaT TONTypaT /

3acBap xuiix 6yit yinnumnrasuuii anba 6ernene / Abatlamagy gecirydn hyzmat edis gullugy dolduryar

JAATA OBPALLEEHUA COEPA PEMOHTA (OEMCTBUSA, 3SAMEHEHHBIE YACTW)
Reference date / Ju'giny" kuni Repair area (actions, replaced parts)

Miraciat tarixi / MypoykaaT KWMHraH caHa Jo'ndey" salasy (a'reketter, ay'ystyrylg an bo'ls' ekter)
80056030 MsGowo / Thuknt wduwphp Tomir sahasi (harakatlar, avazlenan hissalar)

CaHan MypoypaT / Kaiipblinyy KyHy TabMWpIOB coxacu (xapakaTiap, aMalTUpPUAraH KMcMaap)
XaHpcaH oH, cap, egep / Yiizlenme senesi 99mB¢0b byzgHm (0mddgrdYdo, Bgazerowo baffowgdo)

dhpwunpnguw nnpun (qnpénnnipeniutbp, thnjupwphijuws dwubp)
Coxau TabMup (aManxo, KUCMXOU 1Ba3KapAALLYa)

OH00HYH Yeipecy (apakeTTepu, afiMalLTbIpblIraH 6eyKTep)
3acBapT xaMaapaxb canbap (ynamen, CoIMCOH X3¢ar)

Abatlamagyn cygry (hereketi, galsylan bolekleri

AATA PEMOHTA

Repair date / Jo'ndey" ku"ni / Tomir tarixi
TabMUPAI0B caHack / ®g3mBEHOL MsGOwo
Jhpwinpnquut wduwphyp /

CaHau Tabmup / OHZ00 KYHY /

3acBap XWIC3H OH, cap, egep /
Abatlamagyn senesi

Ne TEXHUYECKOTO 3AKJIFOYEHUA CEPBUCHOW CITY>KEBbI

Service provider’s technical conclusion No. / Servi'stik qyzmetke qol qoi’y" ku"ni N2 /

Servis xidmatinin texniki rayinin N2-si / CepBuc XM3MaTUHWUHT TEXHWUK xynocacu N2 /

19H30bob LALELYBOL BHgdbozmGo ©sli3zbs Ne/ Utpyhu swnwynipjul wkuhjulwut Jkpgwnpnipyui N2 /
Xynocan TeXHUKUK XaaMOTH XM3MaTpacoHi / CepBUCTUK KbI3MATTbIH TEXHMKAIbIK KOPYTYHAYCYHYH N2 /
YANUUArasHuii anbaHbl TEXHUKUIAH AyTHIATUIAH ayraap / Hyzmat edis gullugynyn tehniki netijenamasynyn belgisi

noAanncCb NOTPEBUTENA noanuncb N NEYATb CEPBUCHOU CNTY>KBbI
Consumer’s signature / Tutyny's’ynyn" qoly / Service provider’s signature and seal /

Istehlakginin (alicinin) imzasi / ictebMonumnHuHr umsocun / | Servi'stik gyzmettin® qoly ja'ne mo'ri /
9mdbdsmgdol bygwdmfg®s / Servis xidmatinin imzasi va mohri /

Uwunnnh unnpugpnipniup / CepBuC XM3MaTUHUHI MM30CK Ba MyXpu /

Mm3omn nctebmosikyHaHaa / 1gHZ30LOL LALILYOOL bgEdMEgHs s ByFgwo /
KepekTeeuyHy Koy / X3p3ariarduiiH rapbiH ycar / Utphu sunuynipjub uinnpugpnipynibp b fuhpp /
Sarp edijinin goly VIM30 Ba Myxpu Xa[aMoT1 XM3MaTpPacoHin /

CepBUCTUK KbI3MaTTbIH KOJTy KaHa Meepy /
YnunnrasHuin anbaHbl TaMra, rapbiH ycar /
Hyzmat edis gullugynyn goly we m&hari




e OpraHusauus, yno/IHOMOYeHHas Ha NPUHATUE NPETEH3UI, YA0BNETBOPEHME TpeboBaHUi NOTpebuTenei u opraHusaumo
CEPBUCHOIO U TEXHUYECKOTO 06CTy)KMBaHUs Ha Tepputopumn PO: OO0 «Kepamuk ContolHe Pyc», 125124, r. Mocksa, yi.
MpaBapl, A4.26,3T. 7,nom. XXV, koM. 131. MHpopmaLms o cepBUCHOM 06C1yKnBaHUM U ABTOPK30BaHHbIX CepBUCHbIX LEeHTpax
Cersanit goctynHa B Cny»x6e Cepauca Cersanit: 8 800 333 98 20 - 6ecnniaTHbIM 3BOHOK Mo Poccum u Ha caiite www.cersanit.ru.

e The organization authorized to accept claims, satisfy the customer requests and organize the service and technical support
at the territory of the Russian Federation: LLC Ceramic Solutions Rus, room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str.,
Moscow, 125124. The information about service support and the Authorized Service Centers of Cersanit is available at the
Cersanit Customer Service: 8 800 333 98 20 (toll free in Russia) and at the www.cersanit.ru web site.

o Tutyny's'ylardyn' s’ag’ymdaryn gabylday'g'a, talaptaryn ganag’attandyry'g'aja’ne RF ay’mag'ynda servi'stik ja'ne tehni'kalyq qyzmet
ko'rsety"di ui'ymdastyry'g'a qyziretti ui'ym: ‘ Keramik Soltisns Rus’, 125124, Ma'skey" q., Pravda k-si, 26 u'i*, 7 g, XXV u'i*-jai’, 131" bo’l.
Servi'stik qyzmet ko'rsety’ ja'ne Tsersani't Qyzmet ko'rsety” ortalygtary ty'raly agparat Tsersani't Servi's Qyzmetinde
qoljetimdi: 8 800 333 98 20 - Resei" boi'ynsa tegim qon'yray" ja'ne www.cersanit.ru sai tynda.

e Rusiya Federasiyasinda talablari gabul etmak, mustarilarin talablarini yerina yetirmak, servis va texniki xidmat géstarmak
Gglin salahiyyatli taskilat: «Keramik Solyusns Rus» MMC, 125124, Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV,
otag 13I. Servis va Cersanit Salahiyyastli Xidmat Markazlari hagginda mslumat Cersanit Xidmat Markazinde mévcuddur:
8800 333 98 20 némra ile biitiin Rusiyada ve www.cersanit.ru saytinda pulsuz zang.

o PO xyayampa WKMKOSTNAPHW KaBy/ KWL, UCTEBMONHMUIAPHUHT Taslablapyhi KaHOATIAHTUPHLL Ba CEPBUC Ba TEXHUK XM3MaT-
JIapHU Tal-KUIAWTUPULL Byimya BakosaTim TawkunoT: «Keramik Solyushnz» MChJ, 125124, Moskva sh., Pravda ko'ch., 26-uy,
7-gav., XXV-bin., 13I-xon. Cepsuc xusmatu Ba Cersanit aBTopnawTvpuaraH Cepeuc Mapkasnapu TyFpucuzarM mMabaymoT
Cersanit Cepsuc Xusmatuga: 8 800 333 98 20 - Poccus 6yimya 6enyn KyHFUPOK Ba Www.cersanit.ru cantuga MaBxys.

* HR3-b HMOGHMM05BY 3G9EHYEBOYGOOL Forgdsby, dmdbdsMgdgwms dmmbmzgbydol @s3dogmBowgdsBy s LyMZ0LOL gzl s
$99603796 8mdLsbHYdOL MEYE0BE0sBY )RYBdTMBOO MOYRBOBE0s: B3l ,, 39Ms303 Lmeorydgbl G “, 125124, J. dclzmgo,
36530 J. b. 26, L3600, 7, BsG1000 XXV, mmsbo 130. 06g3:m63s30s Cersanit—ol BgHzolbol gsfig3sbs s s3¢3mm0obgdvgmo LgHhzol
396@MgdOL Fglsbgd dobsfizgmdos Cersanit-ob LyMgzoLol badlsbm@do: 8 800 333 98 20 — MBalic Bato Ggedo s byoGby:
WWwWWw.cersanit.ru.

o Nuwhwlgubp puynutny, hwgwhimpnubtph wuwhwbgtpp pudupuptne b Supwynpm bt n uyuuwpynudp £ nupuspnod
Juquuljkpuyytint hundwp jhugnpuis Juquwltpynpnii kpudhfUnpnobu Gnow UNE, 125124, p. Unuljjuw, Moun]nh the,wn. 26,
h. 7, pl. XXV, u. 13b: Cersanit-h (hwqnpjus unypuuwpldut Jiinnpnbbtph dwuhtt nknjunympmniop hwuwibh b Cersanit-h
uyjuuwpluwl swnwympniunit’ 8 800 333 98 20 windwp quitghp ntuwuinwinid b www.cersanit.ru Juypnud:

o TalwkunoTe, K1 Gapou Kabysm 3BTUPO3XO, KOHEBrapAOHUM UCTEBMOJIKYHAHArOH Ba TaLLKWIM XM3MaTPacoOHUM CEPBUCH Ba
TexHuKM gap xyayay ®P sakonataop ameboluan: YAMM «Kepamuk ContowwHe Pyc », 125124, .Mackag,ky4. Mpasaa, x. 26,0wéHamn
7, 6uHoun. XXV, yTokm 13WU. UTTrunooT aap 6opan XM3MaTpacoHUM cepBUCiA Ba MapKasxom XxM3MaTpacoHMn ABTopu3aTCusLLyaan
Cersanit gap Xagamotu Cepaucu Cersanit:8 800 333 98 20 - 3aHru poiiroH fap foxuau Pycus Ba ap cOMOHan www.cersanit.ru.

e PO aiimarbiHAa AooMaTTapabl Kabbln anyyra, KEpeKTeeuy1epAyH TananTapbiH KaHaaTTaHAbIpyyra XaHa CepBUCTUK >KaHa
TEXHUKaJIbIK TENIOBHY YIOYLUTYPYYra bliirapbiM yKyk 6epunreH yrom: «Kepamumk CostowiHe Pycy» XKYK, 125124, Mockasa L.,
MpaBaa keu., 26-yi, 7-kab., XXV-um, 131-6en.Cepeuctuk Teinnee xaxa Cersanit asTopgoLuTypyaraH CepBuctuk 6op6opiopy
MmaasibimaT Cersanit Cepsuc KbiamaTbiHga: 8 800 333 98 20 - Poccus 60toHYa aKbIChI3 Hasyy »KaHa www.cersanit.ru cantbiHaa
SKETKUSIMKTYY.

o OXY-bIH HyTar A3BCrIPT X3PAMIIMYUINH FOMAON XY/193H aBax, LWaapAiarbir XaHrax, YMA4YMAra3, TEXHUKUIAH YIIHUAra3 30-
XWOH Baiiryynax Tanaapxb 6ypaH apxT Gairynnara: «<Kepamuk ContowHe Pyc» XXH, 125124, Mocksa xoT, yauua MNpasabl
rynamx(MpaBaa coHnHbl rynamsk), 26-p 6aip, 7 aaexap, XXV Tacanraa, 131 odpouc. Cersanit batanraaT yinaumnrasHuim Tes
6010H YMAUMAMI3 Tyxan M333 Hb Cersanit yinunnarasHuin anbag, 6aiiHa: 8 800 333 98 20 - OXY pasap yHaryi ytac xon600
60/10H www.cersanit.ru Laxum xyyaac.

o RF caginde sikayatlary kabul etmage, sarp edijilerin talaplaryny kanagatlandyrmaga hem-de serwis we tehniki hyzmat edisi
gurnamaga ygtyyarlylandyrylan gurama: «Seramik Solyushns Rus» JCJ, 125124, Moskwa s., Prawda koc., j.26, 7-nji gat, yer. XXV,
otag 13I. Serwis hyzmat edisi we Cersanit Awtorizirlenen Seriws merkezleri barada maglumat Cersanit Sewis Gullugynda el
yeterli: 8 800 333 98 20 - Russiya boyunca mugt jan we www.cersanit.ru saytda.

Ofx:=0)]
A :
=

Appeca aBTOPU30BaHHbIX CEPBUCHBIX LLEHTPOB
Addresses of the Authorized Service Centers
Avtorlandyrylg'an Qyzmet ko'rsety" ortalygtarynyn™ meken-jai'lary
Salahiyyatli Xidmat Markazlarinin tinvanlar::
ABTOp/IALITUPUATAH CEPBUC MapKa3NapUHUHT MaH3WUANapy

333MM0DgdIEo LgH30b (396¢3OIdOL JobadsGogdo
Lhuqnpyud Uywuwpldwt Yktinpnubtph hwugbubpp
CypoFaxou MapKasxou cepB1CHUmM aBTopuaTCUaLLyAd
ABTOPAOLUTYPY/IraH CEPBUCTHK 6GOPGOPIOPAYH AapKeTepu
BaTanraat yMauMaArasHuil TeBYYAUIAH Xasr
Awtorizirlenen Seriws merkezlerinin salgylary
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