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TAPAHTUHbIN TAJIOH

MpoaykT: CaHnTapHas kepaMuka

M3penvie us caHUTapHOW KepaMUKKU NpefHasHaYeHo
4151 6bITOBOrO NMPUMEHEHUS U NOAJIEXKUT YCTAHOBKE B Ca-
HUTaPHbIX Y3/1aX XXWUAbIX 34aHUIA, NPeAnpPUATUIA, YHpeXX-
[EHUIA 1 COOPYXKEHUI Pa3/INYHOrO Ha3HaveHus, obopyao-
BaHHbIX BOZOMPOBOAOM U KaHaM3aLmen.
MpousBogutens: AkunoHepHoe obuiecTBo «Chi3paHcKas
KepaMukar, MecTo HaxoxaeHus: 446001,

Poccuiickas ®epepaums, Camapckas 061acTb, r. Cbi3paHb,
yn. MNMpucTaHckui cnyck, 4. 21, npefocTaBaseT rapaHTuo
Ha N3penns Ha cnepytomx ycnosuax:

1. FapaHTUIHBIA CPOK HaYMHAET UCYMCAATLCS C AaTbl Mo-
Kynku Mzpenus. Jata NoKynku usaenuns noaTeepyxaaeTcs
TOBAPHbIM W/IN KAaCCOBbIM HYEKOM.

CpoK rapaHTum Ha Magenus ycTaHaBMBaeTCs Cesyowwmin:
1.1. 6 neT Ha KepaMuyecKue 4acTu U34esns U CBOMCTBa
KepaMUKK (LBET aManu, TPeLLMHbI);

1.2. 2 ropa Ha HekepaMUYeCcKue YacTu U3[eINs B KOMMaK-
Tax, yHUTasax (MpoKAaAKK, KnanaHbl), a TaKXKe CMyCKOBbIX
CUCTEMAX YMbIBa/IbHUKOB (MPOK/IALKK);

1.3 TapaHTUIMHBIN CPOK Ha C/IMBHYIO U HAJIMBHYHO apmaTy-
Py YKasaH B NpuiaraemMoMm K Heil macnopre u3genuvs, HO
He MeHee 3 neT.

2. YcnoBus rapaHTum:

2.1. MNpw noKkynke 1 NpuemMKe NoTpebuTe b 0653aH NpoBe-
puTb3aenve Ha oTcyTCTBUE BUAMMBIX AedeKToB. BHelu-
HUI BUA, U KOMMIeKTaums M3genus fo/mkHbl 6biTe Npo-
BepeHbl NoTpebuTesieM B MecTe NpuobpeTeHns usaenms.
Mocne npuobpeTenns nsgenns NnpeTeHsnn, Kacarowwmecs
NOBPEXXAEHWUI BHELLHMX NOBEPXHOCTEN, BHELLHEro BUAA
1 KOMMJIEKTaL MK, MPOU3BOAUTESIEM HE PacCMaTPUBAKOCS.
2.2. MoTpebutenb 06s3yeTcs 03HaKOMUTLCS U COBOAATL
YCNIOBUS FapaHTUKU, UHCTPYKLIMKU NO MOHTaXy W npasusa
aKkcnnyaTaumm Mspenus, U3noykeHHble B MyHKTe 4 aHHOro
rapaHTUIAHOTO TasIoHa.

2.3. MNpousBoayuTesib He HeCET OTBETCTBEHHOCTM 3a AedeKTbI
W3penus, BbI3BaHHble HeHaJ/lexalliell TPaHCMOPTUPOBKOMN
N3penus, HenpaBuabHOM yCTaHOBKOW V3aenus, ncnonb3osa-
HWeM M3aenus He Mo HasHaYeHWHo, BO3HUKLLIME BC/IeACTBUE
MCMo/b30BaHUs NoTpebuTeneM Bo Bpems MOHTaxa M3penns
3aMacHbIX YacTeit (KOMMAEKTYIOLLWX), KOTOpble He Bblan Mno-
Jly4eHbl UM HEMOCPeACTBEHHO OT NMPOU3BOAUTENS.

2.4. MNepen ocCyLLeCTB/IEHUEM MOHTaXXa HeobXxoaumo
BHUMaTe/IbHO MpoBepuTb M3penne Ha npeaMeT OTCyT-
cTBUS AedeKToB U KoMnnekTaumo Mspenus. YctaHoBKa
M panbHenwas akcnayataums M3genus c BbISBNEHHbIMU
HepjocTaTKaMmn He gonyckaeTcs. O dakTe obHapy>keHus
HepjocTaTKax B M3genmn HeobxoanMo coobwmTb no Me-
CTY PacCMOTPEHWs NPETEH3WM (peknamaLmit), ykazaHHoMy
B pasgesnie 3 AaHHOro rapaHTUINHOTO TasIoHa.

2.5. MapaHTUIMHOe 06CNyXKXMBaHWE OCYLLLECTBASETCS TO/b-
KO npu Haan4um I'apaHTVI;IHOFO TanoHa U O0KYMEHTa,
NoATBEPXKAAOLLErO AATY U GakT COBEPLUEHUS MOKYMKU
(HanpuMep, TOBapHbIM MM KaccoBbIM YekoM). [apaHTus
pPacnpocTpaHAeTCs TO/IbKO Ha 3aBOACKME fedeKTbl
(HemocTaTkum) Mspenus.

2.6. pousBoauTeNnb He KOMMEeHCUpyeT noTpebuTento
3aTpaThl, CBSA3aHHble C 3aMeHon M3genus B cnydae Heco-
6a104eHMA NoKynaTeneM NpaBu IKCNAyaTaLuun, MHCTPYK-
LM N0 MOHTaXKy, peKOMeHAaLmMit no yxoay 3a Mspennem.
2.7. lapaHTus He pacnpocTpaHseTcs Ha Uspenus, Hepo-
CTaTKM B KOTOPbIX BO3HUK/IM NOCAE UX Nepefayn notpe-
6uTtento, B pesynsraTe:

® MOBPEXAEHNUS MW YHUUTOXeHUa M3penns B npouecce
TPaHCMOPTUPOBKY;

® BHECeHMWs NOTpPebUTeNeM AN TPETbUMU NLLAMU U3Me-
HEHWI B KOHCTPYKUMo M3penus;

® HapyLUeHWs Nosib30BaTeIeM NPaBUJI SKCMIyaTaLmm
W3penus, ncnonb3oBaHWsA He MO Ha3sHaYeHMIo;

® HapyLUeHWUs MHCTPYKLIMM MO MOHTaXY;

® Hecob/t0AeHUA NpaBua Mo yxody 3a Vspenvem, wuc-
NoJ/1b30BaHMA abpasmBHbIX U CUIbHOAENCTBYHOLLIMX XUMU-
YECKMUX YUCTSALLMX CPEACTB;

® MNCMOJ1Ib30BaHUA HEOPUTMHA/IbHbBIX 3aMaCHbIX yacten

N KOMIMIEKTYHOLLIMX HE PEKOMEH/I0BaHHbIX MPOU3BOAUTENEM;
® MeXaHWYeCKMX NOBPEXAEeHUIA: YAapOB, CKOJIOB, LLlaparnuH;
® eCTeCTBEHHOro M3Hoca M3fenns u ero KOMMaekTyto-
LLMX: NPOK/IAA0K, POJIMKOB, MOJI3YHKOB, PyYeK, NeTeslb;

® 06Pa30BaHWIs M3BECTKOBOIO HAJIETA WM YKENIE3NCTOTO OCALKA;
® B/IMAHUS HWU3KMX TeMnepaTyp Ha U3penus (Hapylexus
npaBu XpaHeHus);

® 10 BMHe noTpebutens;

® [e/CTBUI TPETLUX JINLL UM HEMPEOS,0/IMMON CUJIbI.
2.8. lapaHTnA NpeAoCTaBASETCA HAa TEPPUTOPUN CTPaHbI,
B KOTOPOI coBepLUeHa NoKynka N3genus.

3. MopsaoK paccMOTpeHUs NpeTeH3uit (peknamaimi):
3.1. lMpeTeH3umM No KayecTsy VI3ae/ms 1 ero KOMMIEKTYHOLLMX
MPUHUMAIOTCS Ha MPOTS>KEHWUM BCEro rapaHTUIMHOTO CPOKa.
3.2. lMpeTeH3nn No KauyecTBy U3AENNs MPUHUMAIOTCS:

® 10 MecTy npuobpeTeHus Uspenus;

® Ha caifTe www.cersanit.ru B pasgesie «OTnpaBuTb NPETEH3NION,
® 10 afpecy 371eKTPOHHOM NoYTbl complaint@cersanit.ru;
e o TenedpoHy +7 (800) 333-98-20.

3.3. MNoTpebuTtenb Bnpase NpeabssuTb TpeboBaHus K [po-
M3BOAMTESIO B OTHOLLIEHWM fedeKToB (HeaocTaTkoB Vi3nenms),
€C/IM OHY OGHAPY>KEHbI B TEYEHME rapaHTUINHOTO CPOKa.

3.4. Bce npeTeH3uUn B OTHOLLEHWUMN HeaocTaTKoB U3penus
paccMaTpUBaOTCA NPU HAIMYUN NMPUIAraeMbiX K NMpeTeH-
311 CNefyroLWMX JOKYMEHTOB:

® [I0KyMEHTbI, NTOATBEPXKAAIOLLME MOKYMKY U3Aems (ToBap-
HbIi/KacCOBbIM YEK UM 3aMOJIHEHHbIN FaPaHTUIMHBIN TasIoH);
e doTo/BUAEO MaTepHan.

3.5. CpoK paccMOTpeHWst MpeTeH3ui nokynaTens ycTa-
HaB/IMBaeTCs [AOKYMEHTOM, MOATBepXAaloWmM  dakT
KYMNJIM-NpoAaXkn, 60 3aKoHOAaTeIbCTBOM CTPaHbl NMpu-
obpeTeHus ToBapa.

3.6. MNpefenbHbl CPOK yCTpaHeHUs1 HeLOCTaTKOB TOBapa,
06Hapy>KEHHbIX B NEPUOL, AENCTBUS FrapaHTUK, onpeaens-
eTCsl B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM CTPaHbl Npu-
obpeTeHus ToBapa.

3.7. CpoK AencTBUS rapaHTUM Ha U3aesine npoa/ieBaeTcs
Ha nepuoga, NpoLesLniA Mexay [HeM nojayn peknama-
UMM 1 IHEM YCTpaHeHWs HepocTaTka Mspenus.

3.8. MNpousBoguTesb He KOMMEHCUPYET NoTpebuTeto 3a-
TpaTbl, KOTOPbIE OH NPOU3BEN AN YCTPAHEHWUS HeAO0CTaT-
KOB (nedexToB) M3aenus ¢ npueBiedYeHneM TPETbUX JIULL.
Mopo6Hble KOMMEHCaLUMU B UCK/OYUTENBHBIX CyYasx
MOryT 6bITb COMIaCOBaHbI MPOU3BOAUTENIEM MPU HAMHUMN
[OKYMEHTasIbHO MOATBEPXKAEHHbIX 3aTpaT.

3.9. U3penve, oTHOCKUTEIbHO KOTOPOro Gbiia NojaHa pe-
KNaMaLus, J,O/HKHO COOTBETCTBOBAaTb OCHOBHbIM HOpPMam
rUrMeHbl (O/IHO 6bITb YUCTbIM).

4. O6Lwme npaBuaa akcnayaTauumn Nspennin:

® roTpebuTesb JO/HKEH UCToNb30BaTh V3aeme Mo HasHaueHo;
e VI3penne fO/MKHO BbITh YCTAHOB/IEHO B COOTBETCTBUM
C NpWaraeMoi UHCTPYKLMEN MO MOHTaXy (AOCTYMHOM
Ha caiTe cersanit.ru);

B cnyyae HeobxoauMocTU 3aMeHbl AedeKTHbIX YacTew,
TpebyeTcs MCNo/Ib30BaHNE OPUrMHAJIbHBIX 3aMacHbIX Ya-
CTeii NpousBoAUTeNS;

e VI3nenne Henb3s YUCTUTL MPU MOMOLLU XMMUYECKUX
CPeLiCTB, COAEPXKALLMX aMMUaK, KUCIOTY, LLLENOYb, X/10P
1 nobble Apyrve efkue BELLECTBa, a TaKXXe OCTPbIMU



npeaMeTaMu n abpasuBHbIMU BELLLECTBAMM.
PekomeHnayeTcs npuMeHeHWe cpeacTs, KOTOpble He Co-
LepXKaT TBEPABIX U THXKENbIX XMMUKATOB. [TpocuM BHUMA-
TeIbHO 03HAKOMUTbLCS C YC/IOBUAMU PeKOMeHaLMin

Mo yXofy, KOTOpble ONMCaHbl B NyHKTe 5;

e B C/lyyae BbISB/JEHWUs 3aBofcKoro Aedekta Mspenus
noTpebuTesb 06s3aH NPeAnpUHATL BCE Mepbl, Hanpas-
JIeHHble Ha OrpaHUYeHNE BO3MOXHbIX YBbITKOB, KOTOpble
MOryT BO3HMKHYTb BC/1e4CTBME IKCMlyaTaumm
nedektHoro N3penus;

® MOCTOPOHHME MaTepuasbl (HanpuMmep, CTPOUTE/bHbIN
pacTBOp, U3BECTb, MECOK U T.A.) HE JO/HKHbI HAXOAUTHCA

B 6ake M3genus, 4yTobbl He HapyLUMTL NpaBUIbHOE GYHK-
LIMOHNPOBAHME BCEX MEXAHWU3MOB;

® fnaBJieHMe BOAbl B CUCTEMe BOAOCHa6)KeHl/Iﬂ B 34aHUN
JLO/MKHO COCTaBNsATb He MeHee 0,5 6ap 1 He 6onee 6 6ap;
e VI3penne AO/HKHO XPaHUTBLCA B 3aKPbITOM NMOMeLLEHNN
WJIN NOJA, HABECOM, UCK/TFOHAIOLLMM BO3MOXHOCTb Monaja-
HUS Ha HUX aTMOCQEPHbIX 0CaAKOB, MblaK, rPs3un (cHera,
LOXKAS, NPAMbBIX CONHEYHbIX JTyHei);

® YC/I0BUS TPAHCMOPTUPOBKM W XpaHeHus M3aenuin B yactn
BO3JENCTBMA KAMMATUHECKMX HaKTOPOB JOJIKHbI COOT-
BETCTBOBaTb yc10Bust xpaHeHus 2 (C) no FTOCT 15150;

e 3anpeluaeTcs sKcnayaTaums Msgennin npu Temneparty-
pe okpy»KatoLelt cpeabl Huxke 0°C. Ecnm Uspenne Haxo-
AMTCS B HEOTAN/IMBAaEMOM MOMELLIEHWUN B 3UMHEE BpeMms,
Heob6Xxo4MMO yAannTb BOAY U HACYXO BbITEPeTb U3fenne.
5. PekoMeHgauum no yxoay 3a Mspennem:

O6palaem Balue BHMMaHWe, YTO COXPaHHOCTL LiBETa

1 KayecTBa M3genns MoxeT 3aBUCETb OT MHOTMX GaKTo-
pOB, OCHOBHblE PpaKTOPbI:

® KauyecTBO BOABI (XMM. COCTaB);

TeMnepaTypa U BJIaXKHOCTb;

OTCYTCTBUE/HANIMUME CONTHEYHOTO CBETA;
MCMoJib3yeMble YUCTALLME CPeACTBa;

KOJIMYECTBO NOJ1b30BaTeIeN U YAacTOTa UCMOJIb30BaHNS;
e [/IMTENbHOCTb 3arpsasHeHus Msgenus (nepuog, Haxox-
AeHWe HaneTa, Hakunu 1 T.n);

Mcxops u3 BbilwenepeyncieHHbix GakTOpoB peKoMeHay-
eM nofo6paTb oNTUMasbHYto Ans Bac yactoTy y6opku.
PekomeHnpyeTcs:

® 1CMOJIb30BaTh YNACTALLME CPEACTBA NMPOBEPEHHbIX MPO-
M3BOAMTENEN, KOTOPbIE CrieumanumpytoTes Ha Mspenmsax
[AHHOMO TUNa;

e repes, nepBbiM MPUMEHEHWEM, BbIGPaTb HauMeHee
BUAMMBIN y4acTOK m3genns (0auMH U3 6OKOB M3AENNs, OC-
HOBaHWe M3AeNnA U T.N), HAHECTU Ha HErO TOHKUM CJI0EM
npeanosaraeMoe K UCMo/b30BaHUIO YNCTSLLEE CPEACTBO,
BblAep>KaTb 30 MUHYT U OLLEHWUTL BO3ENCTBUE.

Mpu Manenwmx nsMeHeHusx BHelLHero Buaa Mspenus, a
Tak>Xe NPy BO3HUKHOBEHMW COMHEHWMIA C BaLLeil CTOPOHbI,
peKkoMeHyeM 0TKa3aTbCs OT BbIGPaHHOrO CPeACTBa;

® MCMosb3yiTe Takue  CrieupanM3MpoBaHHble  MpeaMeTbl
OUNCTKM (TyBKY, LLETKW, EPLUMKM U T.N), KOTOPbIE HE CMOryT
MOBPeauTb C/I0M U3aenms. Takyke, peKoMeHayeM, MPoTeCcTUPO-
BaTb NPeAMETbI O4UCTKM Ha HEGOIbLLIOM HEBUAMMOM YHaCTKE;
® 0COGEHHOCTU XMMUYECKOro CocTaBa BOOMPOBOAHOM
BO/bl, Ha/IMuMe B Heil MOCTOPOHHWUX YacTwl, nepenajpl
[aBNieHns U apyrue GpakTopbl, HEraTUBHO BMAIOT Ha pa-
60Ty MEXaHU3MOB U MPOKIAJOK.

Hasmuve dubTpa o4ncTKY B cucTeMe MoAaYM BoApl K YHUTasy
MO3BO/IUT YMEHBLLUMTb PUCK 3aCOPEHUSt MEXaHU3MOB apMaTypbl.
6. MpuMeyanus:

6.1. TapaHTUsA He UCK/IHOYAET, He OrPaHNYMBAET U He NpUo-
CTaHaB/IMBAET MHble NpaBa NOTPe6UTeNs, NpeaycMoTpeH-
Hble AENCTBYIOLLMM 3aKoHogaTesibcTBoM PO o 3awmTe
npas notpebuteneu.

6.2. B cniyyae BO3HMKHOBEHUS PasHOYTEHUI UK

KaKUX-IM60 HECOBMAAEHUI B CMbIC/IOBOM COAEPXKAHWUM
HaCTOSILL,Ero rapaHTUIMHOrO TasloHa, Ha TEPPUTOPUM
KasaxcTaHa, AsepbaiiaykaHa, Y3bekucTana, lpysuu,
ApmeHnn, TagykukucTaHa, KbiprbisctaHa, TypkMeHUcTaHa
npenMyLLLeCTBOM 061af,aeT TEKCT rapaHTUIMHOrO TasloHa,
COCTaB/IEHHbIN Ha PYCCKOM SA3bIKe.

7. MpousBoanTeb:

7.1. NpouseBogutens AO «CbizpaHckas KepaMukan,
446001, Poccuiickas ®epepaums, Camapckas 0671.,

r. Cbi3paHsb, yn. MNpuctaHckui cnyck, 4. 21.

7.2. NMocTaBwmk OO0 «Llepcanut Tpengy: 125124, r.Mo-
ckBa, yn. Mpasgpl, 4. 26, 31.7, nom. XXV, kom. 13U.

7.3. YTOUHWUTb HaUMeHOBaHME U afpec HPUAUNYECKOrO
JMUA, YNOIHOMOYEHHOTO MOCTaBLLYKOM (Npou3BOAUTENIEM)
Ha NpUHSTUE NPETEH3UI OT NOTPEBUTENS U NPON3BOASALLLErO
PEMOHT 1 TexHuyeckoe obcaykmeaHne Mspenus, MoxHO
YTOUHUTD Ha caiTe https:/www.cersanit.ru/services/

8. MIHCTpyKLMs no c6opke pasMellieHa B npuaoxkeHnn Nel.

WARRANTY CARD

Product: Sanitary ware

The product of sanitary ware is intended for domestic
use and is to be installed in the bathrooms of residential
buildings, enterprises, institutions and facilities for various
purposes, equipped with water supply and sewerage.
Manufacturer: Joint-stock company «Syzran Ceramics»,
location: 446001, Russian Federation, Samara region,
Syzran, Pristan descent str., h. 21, provides warranty for
the Products under the following conditions:

1. The warranty period starts from the date of purchase
of the Product. The date of purchase of the product is
confirmed by the sales or cash receipt.

The warranty period for the products is set as follows:

1.1. 6years for ceramic parts of the product and properties
of ceramics (enamel color, cracks);

1.2. 2 years for non-ceramic parts of the product in
compacts, toilets (gaskets, valves), as well as drain systems
of sinks (gaskets);

1.3. The warranty period for the drain and filling valves is
specified in the attached passport of the product, but not
less than 3 years.

2. Warranty conditions:

2.1. The consumer is obliged to check the product for any
visible defects when purchasing and accepting.

The exterior appearance and completing units of the
product must be checked by the consumer at the place
of purchase of the product. Claims concerning damage to
the external surfaces, exterior appearance and completing
units are not considered by the manufacturer after the
purchase of the product.

2.2. The consumer undertakes to read and comply with the
warranty conditions, installation instructions and operating
rules of the product set out in paragraph 4 of this warranty card.
2.3. Manufacturer is not responsible for defects of the
product caused by improper transportation of the product,
improper installation of the product, use of the product
for purposes other than intended, arising from the use
by the consumer of spare parts (components) which were
not received directly from the manufacturer during the
installation of the product.

2.4. The product must be carefully checked for defects
and the complete set of the product before the installation.
Installation and further operation of the product with the
identified deficiencies is not allowed. The fact of detection
of defects of the product must be reported to the place of
consideration of claims (complaints) specified in section 3



of this warranty card.

2.5. Warranty service is carried out only if there is a warranty
card and a document confirming the date and the fact of
purchase (for example, a sales or cash receipt). The warranty
covers only factory defects (deficiencies) of the product.
2.6. Manufacturer will not compensate the consumer for
the costs associated with the replacement of the product
in case of non-compliance with the rules of operation,
installation instructions, recommendations for Product
care by the buyer.

2.7. The warranty does not apply to products, defects in which
arose after their transportation to the consumer, as a result of:
o damage ordestruction of the product during transportation;
e changes made by the consumer or third parties to the
design of the product;

e violations by the user of the rules of operation of the
product, use for purposes other than intended;

e violations of the instructions for installation;

e non-compliance with the rules for the care of the
product, the use of abrasive and potent chemical cleaners;
e use of non-original spare parts and components not
recommended by the manufacturer;

e mechanical damage: bumps, chips, scratches;

e natural wear of the product and its components: pads,
rollers, sliders, handles, loops;

o formation of limescale or ferrous sediment;

o the effects of low temperatures on the Product (violation
of rules of storage);

e due to the fault of consumer;

e actions of third parties or force majeure.

2.8. Warranty is provided on the territory of the country in
which the purchase of the product is made

3. Procedure for consideration of claims (complaints):

3.1. Claims for the quality of the product and its
components are accepted throughout the warranty period.
3.2. Claims for the quality of the product are accepted:

o at the place of purchase of the product;

o on the website www.cersanit.ru in the «Submit a claim» section;
o to the email address complaint@cersanit.ru;

e by phone +7 (800) 333-98-20.

3.3. Consumer has the right to due claims to the
Manufacturer in respect of defects (defects of the product),
if they are found within the warranty period.

3.4. All claims for defects of the product are considered in the
presence of the following documents attached to the claim:

e documents confirming the purchase of the product
(sales/cash receipt or completed warranty card),

e photo/video material.

3.5. The period for consideration of the claims of the buyer
is established by the document that confirms the fact of
sale or by the legislation of the country of purchase.

3.6. Maximum period of elimination of defects of the product
found during the warranty period is determined in accordance
with the laws of the country of purchase. The product should
be washed with a damp cloth or a brush with medium-hard
bristles using pH-neutral detergents.

3.7. The warranty period for the product shall be extended
for the period between the day of submission of the claim
and the day of elimination of the defect of the product.
3.8. Manufacturer will not compensate the consumer for
the costs that he incurred to eliminate the shortcomings
(defects) of the product with the involvement of third parties.
Such compensation in exceptional cases can be agreed upon
by the manufacturer in the presence of documented costs.
3.9. The product in respect of which the complaint has
been submitted must comply with the basic hygiene
standards (must be clean).

4. General rules of operation of products:

o the consumer must use the product for its intended purpose;
e the product must be installed in accordance with the
attached installation instructions (available on the website
cersanit.ru);

o if defective parts need to be replaced, the manufacturer’s
original spare parts must be used;

e the product must not be cleaned with chemicals
containing ammonia, acid, alkali, chlorine or any other
corrosive substances, as well as sharp objects and abrasives.
It is recommended to use products that do not contain solid
and heavy chemicals. Please read carefully the terms of the
servicing recommendations described in paragraph 5;

e in case of detection of a defect in workmanship of the
product, the consumer is obliged to take all measures
aimed at limiting the possible losses that may arise as a
result of the operation of the defective product;

o foreign materials (e.g. mortar, lime, sand, etc.) should not
be placed in the tank of the Product, so as not to violate the
proper functioning of all mechanisms;

e the water pressure in the water-supply system of the
building must be at least 0.5 bar and not more than 6 bar;
e the product should be stored indoors or under cover,
excluding the possibility of falling on them precipitation,
dust, dirt (snow, rain, direct sunlight);

e transport and storage conditions of products in terms
of the impact of climatic factors must comply with storage
conditions 2 (C) according to GOST 15150;

e it is prohibited the use the product at an ambient
temperature below O C. If the product is in an unheated
premises in the winter, it is necessary to remove the water
and wipe the product dry.

5. Recommendations on the servicing the product:

Please note that the safety of color and quality of the
product may depend on many factors, the main factors are:
water quality (chemical composition);

temperature and humidity;

the absence/presence of sunlight;

used cleaning products;

number of users and frequency of use;

the duration of contamination of the product (the period
of finding blast, coating, etc).

Based on the above factors, we recommend choose the
optimal frequency of cleaning for You.

It is recommended:

e to use cleaning products of proven sire that specialize in
this type of product;

e before the first application, select the least visible area
of the product (one of the sides of the product, the base of
the product, etc.), apply a thin layer of the intended for use
cleaner, keep it within 30 minutes and evaluate the impact.
At the slightest changes in the appearance of the product,
as well as in case of doubt on your part, we recommend to
abandon the chosen cleaner;

e use such specialized cleaning items (sponges, hogs,
brushes, etc.), which can not damage the layer of

the product. Also, we recommend that you test the
cleaning items on a small invisible area;

e particularities of the chemical formula of tap water, the
presence of foreign particles in it, pressure overfall and
other factors adversely affect the operation of mechanisms
and gaskets. The presence of a cleaning filter in the water
supply system to the toilet will reduce the risk of clogging
the valve mechanisms.

6. Notes:

6.1. The warranty does not exclude, restrict or suspend
other consumer rights provided by the current legislation
of the Russian Federation on consumers’ rights protection.
6.2.In case of uprising various readings or any discrepancies



in the semantic content of this warranty card on the
territory of Kazakhstan, Azerbaijan, Uzbekistan, Georgia,
Armenia, Tajikistan, Kyrgyzstan, Turkmenistan, prevails the
text of the warranty card in Russian language.

7. Manufacturer:

7.1. Manufacturer\country\address: JSC «Syzran Ceramics»,
446001, Russian Federation, Samara region, Syzran, Pristan
descent str., h. 21.

7.2. Supplier\country\registered address: Cersanit Trade LLC:
room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124
7.3. The name and address of the legal entity authorized by
the supplier (manufacturer) to accept claims from the consumer
and perform repair and maintenance of the product can be
specified at the website https:/www.cersanit.ru/services/

8. The Assembly manual is in the Annex No.1.

KEPILDIK TALONY

O’ nim: Sani tarlyq kerami“ka

Sani‘tarlyq kerami'kadan jasalg’an bui'ym turmystyq
qgoldany’g’a arnalg’an ja'ne tu'rgyn u'i'lerdin’,
ka'siporyndardyn®, sy’ qubyrymen ja‘'ne kanalizatci*amen
jabdygtalg'anmekemeler men g'i'marattardyn” sani tarlyq
tu'i‘inderinde ornaty'g" arnalg’an.

O'ndiry’s’i: “Syzransk Kerami'ka” aktci'onerlik gog amy,
ornalasgan orny: 446001, Resei’ Federatsi‘asy, Samara
oblysy, Syzran q., Pri‘stan spy'sk k-si, 21 u'i’., kelesi
s arttarmen kepildik beredi:

1. Kepildik merzimi Bui'ymdy satyp alg an ku nnen bastap
esepteledi. Bui'ymdy satyp alg’an ku'n tay arlyq nemese
kassalyq tu’birtekpen rastalady.

Bui'ymg’a kepildik merzimi kelesidei’ ornatylady:

1.1. Bui'ymnyn’ keramikalyq bo’likterine ja'ne
keramikanyn' qasi’etterine 6 jyl (boi*ay" tu’si, syzattar);
1.2. Ji'yntyqtag'yé y'ni‘tazdardag'y (to”semeler,
klapandar) buiymdardyn® kerami‘ka emes bo’likterine,
sondai'-ag qol jy'g'ys'tardyn® tu'siry’ ju'i‘elerine
(to’semeler) 2 jyl;

1.3. Agyzy' ja'ne qyi'y" armaty rasyna kepildi merzim birge
beriletin pasportta ko rsetilgen, birag 3 jyldan kem emes.

2. Kepildik s’ arttary:

2.1. Tutyny's'y satyp aly™ ja'ne gabylday" kezinde tay ardy
ko'rinetin agay'dyn’ bolmay'yna teksery'ge mindetti.
Bui'ymnyn® syrtqy tu'ri men ji'yntyg'y bui'ymdy satyp
alg”an jerde tutyny's'ymen tekserily'| kerek. Bui'ymdy satyp
algannan kei'in syrtqy betke, syrtqy tu'rine ja'ne ji'yntyg yna
qatysty bu'liny’ler o"ndiry’s’imen garastyrylmai'dy.

2.2. Tutyny's'y kepildik s'arttarymen, osy kepildik
talonynyn" 4 tarmag’ynda ko rsetilgen bui*ymdy montajday"
ja'ne eksplyatatsi‘alay” boi‘yns'a nusqay'lygtarmen
tanysy'g'a ja'ne orynday'g"a mindetteledi.

2.3. O'ndiry’s’i  bui'ymdy durys tasymalday dan,
bui*ymdy durys ornatpay”dan, bui*ymdy tagai'yndaly'y
boi'yns*a emes pai‘dalany’'dan ny'yndai‘tyn, bui'ymdy
montajday” kezinde pai‘dalany’s’y tikelei'o ' ndiry's’iden
almag’an qosalqy bo’ls ekterdi (ji'yntyqgtary) pai‘dalany’
saldarynan ty'yndag'an aqay'larg’a jay apty bolmai*dy.
2.4. Montajdy ju'zege asyrar aldynda bui'ymdy agay dyn’
jogtygyna ja'ne bui'ymnyn® ji'yntyg'yn mugi‘at teksery®
gajet. Anyqtalgan kems'iliktermen bui'ymdy ornaty'g'a
ja'ne ary qgarai® eksply atatsi‘alay'g'a rugsat berilmei*di.
Bui'ymdag'y kems'ilikti anygtay' jag'dai'y ty'raly osy
kepildik talonnyn® 3 tarmag’ynda ko' rsetilgen s*ag’ymdardy
(aryzdardy) qarastyry™ orny boi*yns'a habarlay™ kerek.

2.5. Kepildik gyzmet ko'rsety” tek gana kepildik talony
ja'ne satyp aly® jag'dai'yn ja'ne ku'nin rastai‘tyn qyjat
bolg anda g'ana ju'zege asyrylady (mysaly, tay'ar nemese

kassa tu’birtegi). Kepildik tek gana byi'ymnyn" zay'yttyq
agaylaryna g ana taralady.

2.6. O'ndiry’s’| satyp aly’s'y eksply atatsi‘a erejelerin,
montajday” boi'yns'a nusgay’lygtardy, bui'ymdy ku'ty’
boi‘yns"a usynystardy oryndamag’an jag dai da bui'ymdy
almastyry men bai kanysty s'yg yndardy o temei"di.

2.7. Kepildik zagymdaly'lary:

o tasymalday" barysynda bui'ymdy zagymday' nemese joi'y";
e bui'ym konstry'ktsi‘asyna tutyny's'ymen nemese
u's’ins’| tulg alarmen o’ zgeris engizy’;

e pai‘dalany’s'ymen bui'ym eksply atatsiasy erejelerin
buzy", tag'ai'yndaly'y boi’ynsa pai‘dalanbay;

e montaj boi'yns'a nusgay'lyqty buzy";

o bui'ymdy ku'ty" erejelerin sagtamay’, tu'rpili ja'ne ku's'ti
a'ser etetin hi'mi’'i‘alyq tazalag'ys" zattardy pai‘dalany’;

e o'ndiry’s'men usynylmag'an tu'pnusga emes qosalqy
bo’ls ekter men ji'yntyqgtardy pai*dalany’;

o mehanikalyqg zagymday: soqqy, ketik, syry";

e bui'ymnyn® ja‘ne onyn" ji'yntygtarynyn': to'seme,
s'yg'yrs'yq, syrg'yma, tutqa, ilgekterdin® tabi'g'i* tozy'y;
e a'ktas gag'ynyn nemese temir tunbasynyn’ tu'zily'l;

e Bui'ymg'a to'men temperaty'ralardyn’ a'seri (saqgtay”
erejelerin buzy’);

e u's’ins’i tulg’lardyn” nemese en’serilmei’tin ku's'tin"
a'reketine taralmai“dy.

2.8. Kepildik bui‘ym satyp alyng*an eldin” ay’ mag"ynda beriledi.
3. S’ag’ ymdardy (aryzdardy) qarastyry" ta'rtibi:

3.1. Bui'ymnyn’ja’neonyn’ ji'yntyqgtarynyn' sapasyboi'yns'a
s ag ymdar barlyq kepildik merzimi boi*yns’a gabyldanady.
3.2. Bui'ym sapasy boi'yns’a s'ag ymdar gabyldanady:

e bui'ymdy satyp alg an jer boi'yns"a;

e www.cersanit.ru sai'tynda “S*ag’ym qaldyry"” bo'liminde;
o complaint@cersanit.ru elektrondy pos'ta meken-jai'y boi‘yns'a;
e +7(800) 333-98-20 telefony boi'yns’a.

3.3. Tutyny's’y aqay'larg’a qgatysty talaptardy O ndiry’s'ge
eger olar kepildik merzimi kezinde anyqtalsa qoi'y'g"a quqyly.
3.4. Bui'ymnyn' kems'ilikterine qatysty barlyq s'ag'ymdar
s'ag'ymg aqosa beriletin kelesi qujattar bolg"ankezde garastyrylady:
e bui'ymdy satyp aly'dy rastai'tyn qujat (say’'da nemese
kassalyq chek);

o foto/video materi’aldar.

3.5. Satyp alys'ynyn® s*ag ymyn qarastyry’ merzimi saty"-
satyp aly" faktyn rastai'tyn qujatpen nemese tay ar satyp
alyng®an eldin® zan"namasymen ornatylady.

3.6. Kepildiliktin®  ku's'l bar kezen'de anygtalg’an
tay'ardyn” kems'ilikterin joi'y’ merzimi nemese tay ar
satyp alyng’an eldin® zan"namasymen ornatylady.”’; ja'ne
“Bui'ymdy vylg'al s’u’berekpen nemese qattylyg'y ortas’a qyly
bar s’ etkamen pH-bei*tarap jy'g'ys" quraldy goldanypjy'y" kerek.
3.7. Bui'ymg'a kepildiktin® jaramdylyq merzimi aryzdy
bery® ku'ni men bui'ym kems'iligin joi'y" ku'ninin®
arasynda otken y aqytqga sozdyrylady.

3.8. O'ndiry’s’i  tutyny's'yg'a u's’ins’|  tulg’alardyn®
gatystyryly’'ymen  bui'ymnyn"  kems'ilikterin  (agay'laryn)
joi'y'u's’inju'rgizgen s yg ndardy o"temei*di. Mundai’ o"tey'ler
ereks'e jag'dai'larda jsyndai® s'yg'ndardyn” quramyme kelisim
bolg"an kezde o’ ndiry's'imen kelisily"i mu*mkin.

3.9. Aryz berilgen bui'ym gigienanyn® negizgi erejelerine
sa'i'kes kely'| kerek (taza boly'y kerek).

4. Bui'ym eksply atatsi‘asynyn" jalpy erejeleri:
o tutyny's'y bui’ymdy tagai'yndaly'y
pai‘dalany'y kerek;

e bui'ym monyaj boi'yns'a birge beriletin nusqay'lyqqga
(cersanit.ru sai'tynda qoljetimdi) sa'i*kes ornatyly'y kerek;
e aqgay'ly bo’ls ekterdi almastyry™ gajet bolg an jag"dai’da
o'ndirus’inin” tu’pnusga qosalgy bo’Is"ekterin pai‘dalany”
talap etiledi;

e Bui'ymdy quramynda ammiak, qys'qyl, hlor ja’ne

boi‘yns'a




basga kez kelgen ku'i'dirgis’ zattar bolatyn hi'mi‘alyq
gyraldardyn® ko megimen, sondai*-aq u's'kir zattarmen
ja'ne tu’rpili zattarmen tazalay'g'a bolmai'dy. Quramynda
gatty ja'ne ay'yr himikattar bolmai'tyn quraldardy goldany®
usynylady. 5 tarmagta sipattalg”an kutim boi ynsa usynys
s arttarymen mugi’at tanysy laryn"yzdy sy rai° myz;

e bui'ymnyn' zay'yttyq agay'yn anyqtag'an jag'dai‘da
tutyny's'y  aqgay'ly bui'ymdy  eksply atatsi‘alay®
saldarynan ty' ynday'y mu'mkin s'yg'yndardy s’ ektey'ge
bag’yttalg"an barlyq s aralardy goldany’g a mindetti;

e bo'gde materi‘aldar (mysaly eritindi, a'k, qum ja'ne
t.s.s.) barlyg mehani‘zmderdin® durys qyzmetin buzbay®
u’'s’in Bui'ymnyn" bagynda bolmay'y kerek;

e g'i'marattg’y sy'men gamtamasyz ety’ j'u'i‘edegi sy’
qysymy kem degende 0,5 bar ja'ne 6 bardan aspay 'y kerek;
e bui'ym atmosferalyq jay'yn-s'as'yn, s'an’, kir tu'sy’
mu’mkindigin boldyrmai*tyn jabyq u’i-jaida nemese s atyr
astynda saqtaly’y kerek (qar, jan’byr, tikelei* ku'n sa'y’lesi);
o kli'mattyq faktorlardyn®™ a‘seri bo’liginde bui'ymdy
tasymalday’ ja'ne saqtay’ s arttary GOST 15150
boi‘yns'a 2(S) sagtay’ s arttaryna sa'i'kes boly'y kerek;

e gors'ag'an orta temperaty'rasy O C to'men bolg an
kezde bui'ymdy eksply atatsi‘alay'g'a tyi'ym salynady.
Eger bui'ym qys mezgilinde jylytylmai tyn u'i’-jai"da bolsa,
sy dy ketirip ja'ne bui'ymdy qurg atyp su'rty" gajet.

5. Bui'ymdy ku'ty" boi'yns'a usynystar:

Sizdin® nasaryn'yzdy bui'ymnyn® tu'si men sapasynyn’
saqgtaly’y ko ptegen faktorlarg'a ta’y eldi bolatyndyg yna
ay daramyz, negizgi faktorlar:

e sy dyn’ sapasy (him.quramy);

e temperaty ra ja'ne ylg aldylyq;

e ku'njaryg'ynyn" bolmay'y/boly'y;

e pai‘dalanylatyn tazalag'ys" quraldar;

e pai‘dalany’s’ylar sany ja’ne pai‘dalany ji'iligi;

e bui'ymnyn" lastany’ uzaqtyg'y (gaqtyn, o'nezdin ja'ne
t.s.s. boly™ kezeni)

Jog'aryda atalg'an faktorlardan Siz u's’in tazalay dyn
ontai'ly ji“iligin tanday" dy usynamyz.

Usynylady:

e osy ti'p bui'ymyna arnalg’an tekserilgen o"ndiry's ilerdin
tazalag'ys' quraldaryn pai*dalany".

e birins’i goldanardan buryn bui'ymnyn ko rinbei tin
bo'ligin tandap (bui'ym bu’i‘irlerinin birey'i, bui’ymnyn
negizi ja'ne t.s.s.), og'an juga gabattap pai‘dalany’'g’a
usynylyp otyrg'an tazalag'ys" quraldy jag'yp, 30 mi'ny't
ustap ja'ne onyn a'serin bagalay’ kerek. Bui'ymnyn
syrtqy tu'ri az da bolsa o'zgerse, sondai’ aq sizdin
tarapynyzdan ku ma’n ty'yndasa, tandalg an quraldan bas
tarty" dy usynamyz.

e bui'ym gabatyna zaqym keltirmei*tin arnai'y tazalag'ys’
zattardy (gy'bka, s etka, ysqys™ ja'ne t.s.s.) pai‘dalanynyz.
Sondai® aq tazalag'ys' zattardy kis'igirim ko'rinbei tin
bo’likte synay'dy usynamyz.

e qubyr sy'ynyn hi'mi‘i"alyq quramynyn ereks elikteri,
onda bo'gde zattardyn boly'y, qysymnyn o’zgerisi
ja'ne basqa faktorlar mehani‘zmder men to'semelerdin
jumysyna keri a'ser etedi.

Y'ni‘tazg a sy’ bery ju'i‘esinde tazalay" su’zgisinin boly'y
armaty'ra mehani’zminin bitely” gaterin to'mendety'ge
mu”mkindik beredi.

6. Eskerty’ler:

6.1. Kepildik RF tutyny's'ylardyn quqyg'yn qorg ay’
ty'raly garastyrylg®an basqa erejelerin s’ ektemei'di ja'ne
togtatpai'dy.

6.2. Qazagstan, A'zirbai‘jan, O“zbekstan, Gry'zi'i'a,
Armeni‘i‘a, Ta'jikstan, Qyrg'yzstan, Tu'rkmenstan
ay'mag'ynda osy kepildik talonynyn mag'ynalyq
mazmunynda ma'tin  basgas’a oqylg'an nemese

sa'ikessizdikter bolg'an jag'dai‘da orys tilinde jazylg an
kepildik talonynyn ma'tini basymdylyqga i*e bolady.

7.0 ndiry’s’i:

7.1. O'ndiry’s’i \el\meken-jai'y: “Syzransk Kerami'ka"
AQ, 446001, Resei" Federatsi asy, Samara obl., Syzran

q., Pri’stan spy sk k-si, 21 u'i".

7.2. Jetkizy's'i\el\zan'dy meken-jai'y: “Tsersani't” JS'Q:
125124, Ma'skey" q., Pravda k-si, 26 u'i’, 7 g., XXV u'i'-
jai', 131" bo'l.

7.3. Jetkizy's'imen (0" ndiry’s"imen) tutyny's’ydan
s'ag'ymdardy qabylday'g'a quziretti ja'ne bui'ymby
jo'ndey"dija’ne taxnikalyq qyzmet ko rsety"di oryndai tyn
zan'dy tulg'anyn® atay'yn ja'’ne meken-jai'yn https:/
www.cersanit.ru/services/ sai'tynan bily"ge bolady.

8. Qurastyry’ boi'yns'a nusgay'lug N21 gosyms'ada berilgen.

GLUCIbhLUBDL USI 1L

Upnunputp Uwihnwpuiui Epadhlo

Uwthnwpului YEpwdhlughg wunpuunus
wpununpubpbpp  twhpwnbujws o Yigunught
Yhpurdwt hudwp b wknunpynud B ptulyth gkuptiph,
Aintwpynipinibbph, hhdbwplubph b puquubyunuy
Junnygutph vwihnwpulub hwignbgutpnud:
Upnunpnn  Uhqputh YEpudhiu  Puditnhpuljub
puljpnipnit, quibne Juyp 446001, (niuwunwbh
Qwoltnmipni, Uwdwpuyh  dwpq, pwn.  Uhqpub,
thnn. Mphunwbulhy vwymul, 2. 21, wpudwnpnud &
Upnwnpubpubph  tjundwdp  Gpupphp  htnlbjuy
wuylwttbpny:

1. Bpuphihpuyhti dundjnp uljuynud £ wyputiph qudw
opjuitihg: Uypwtph qudwt wduwphyp hwunwngnud £
wypuipuyhtt jud npudwljub winnppugpny:
Upnwnputiph kpuppuhpuyht dudlnp hnbigub |

1.1. Upwnwunpuiph YEpudhjuljut dwubkph u
Ytpuwdhljuyh hwnlmpymitkph (Bdwh gnuyt, Sknphp)
hwdwp 6 mwuph.

1.2. Unuwulpinbbiph, qniqupuitulniptph, hswbu  twlb
Jugwpubitph gppnquwt - hudwlupgbph - (Ukenhp) ny
Ypudhljuluit dwutiph (Uenhp, thuljutth) hundwp 2 vph.
13. Qpputh L guynn  Ygwdwubkph  Ghuwndwdp
tpwpopuhpuyght  dwdltinp  Updnud B bpwb Ygynn
wldtwgpmd, uwluyb 3 inwpnig ny ywljwu b thund:

2. bpwpuhph wyuywbbkp

2.1. Qudwl b ppmidwt wwhhl vyuennp wWwpunuynp
b wwpwipp  uwnmglp  wbuwbkh - phpmpmmutbph
puguljuynipjub nkuwljinhg: Unputiph wpiwphtt inkupp
B puljuqunipimp whnp E uinniqklt uyywennh Ynnuhg
wuyputiph  qudwt Juypnud: Uwputiph  dknpphpnuthg
htwinn - wpunuphtt  dwljpbutibph, wpuwphtt nbkuph U
nuluqumput htwn juupfws  Juwubbph  JEpupbpyug
wywhwbgtpp wpiwmpnnh Ynndhg sk putwplynud:

2.2. Uguonnp  wuwpuwynpynud - £ dwinpwbw; b
htnltp  bpwolihpuyhtt  wuypdwbtbphl,  whknunpdwi
hpwhwiqubpht bt unyt puphpught upnuh 4-pr Ylnnd
uwhdwinws wpinunputiph oginugnpduw uinbinkphi:
2.3. Upwnunpnnp wunwuiwbwunnipnth sh
Ypmud wpuunputph ny wuwwnpwd  wnbknutnpdub,
wpunwnpuiph ny &hown nknunpuub, wpnwunpubph
wy]  byuwwnwliukpny  oquugnpsdwt  htn  juwyyus
plipnipniibph, husybu twb widhgwy bu wpunwnpnnhg
sh unwugyuwd  wwhbunwdwubph  (pununphsutph)
wpuwunpuiph  wknunpuwl  wwhhlt  oquugnpsuw
htinbhwtpn] wnwgwgus phipnipnibitph hwdwp:

2.4. Lwpupul nknunpuwip wihpwdbon L wwypwpp
nipunhp  uwnnigh]  gwiljugws  phpmipinibikph



puguljunipjult b jpuljuqunipyut nbkuwlbnhg: b
hwyn phipJus plipnipnibiikp ntkgnn wpunwnputpubph
ubnunpnuip - b mwqu  oquuwugnpdnidp  sh
poypunpynud: Phpmpnituiph  hwynbwpbpdwut
thwunh  bjwundwdp whwnp Lt hwnnpygh  pnnnpukph
(gquhwbgwgptph) unyl bpwpjuppuyhtt Yupnth 3
Yhunnid tpdws Juypnud:

2.5. Bpwpuhpuyhtt  uywuwplnudp  hpuljwbwgdnud
E dhuyt Epuphihpuyhtt juipnuh b qudw nwpbph]u
nt thwuwnp  hwunwnng  hwunwpnph  (ophtwly
wypubpuyhtt - jud  ppudwpyqught - Gupn)
wrluynipjut nhupnud: Gpuphihpp wpusynud k dhugi
wpnunpuijub nhljnukph (phpnipeiniuttph) Ypu:

2.6. Upwnwunpnnp  sh  thnjuhwwnnigmd  uwwnnnh
wjt Swfuubpp, npntp Juuydws i pwhwgnpsdwt
Quunuubpp, nbnunpdwi hpwhwiqp, Upnwnpuiph
utwdphtt ninpyus  wpwewplynipniitkpp uuyyunnnnh
Ynnuhg  sh uuwpybne  phypmd  wpuwnputph
thnfuwwljuw htan:

2.7. Gpwouhpp sh wwpwdynud wyl phpnipjnitubph
Ypw, npntip wknh ko nitkgh] wpinugpuiipp uywuenht
hwtdtnig htinn htnbjwy nhuppnid

o thnpuumpiiwb piprugpnid wugpuitiph Y fund ngtswgnd;
o uyjunnnh jund Eppnpn whdwbg Ynndhg wpinwunpuiiph
twhiugduwl thnthnjumpyniiitip;

e uyunnnh  Ynnuhg  oquuugnpdiwl  Jwunbubiph
huwpuinnud, ny tyyuinwljuwhwpdwp oginugnpsnid;

o nknunpuwi hpwhwigh pwjunnud;

e wpuunpuiph pbwdph juimbtbph fowhinnudp, hnlnn
b mdtin phuhwljwt dwppnn ymphph oqunugnpénip;

e wpunugpnnp Ynnuhg yunwewplyus ny phophtwly
wwhbunwdwubph b pununpudwubph oquugnpsnudp;
o Ubjuutihfului Juwubibp, gugnulubp, gwpp, ppdjusplbp;
o wuynuwiph b tpw pununpudwutph  hwdthnipnubph,
whbph,  unugnn - Yupquynphyubph,  polwjubph,
Yuluhyubph pwlul dwpybip;

o wpnumpuitiph twljtptuh Jpu Ypupuph, dwtigh gnjugnud;
e Upnwnpuiiph  dJpuw  gwdp  okplwuwnhdwbutiph
wqnkgnipnil (uwhuwbdwl jutnbubph pwpounnad);

o uyunnnh dtinp;

o Lppnpn witdwitg fud withwmpuhwpbih mdh wqnbgnpm:
2.8. Gpwphuhpp npudwnpynud Ewyypuipiiph Judwnph
wnwpwspn:

3. Rnnnputiph (wuwhwbgwgpbph) piwpluwt Yupgp.
3.1. Upnunpwuiph b npw  punuyphsikph  npujh
ujuwindwdp ponnpubp pgmbynd Eu Gpupuhpught
wdpnne dudwbwljuhunyusnid:

3.2. Uyputiph npuilh tunndundp pnnplbpp pnneinnod B,
o wpuunpuiph quuwb Juypnud;

o www.cersanit.ru Juyph «@nnk) pnnnp» dwunud;

o complaint@cersanit.ru kjkljinpnwght thnuwnny;

e +7(800) 555-29-91 htinwjunuwhwiwpni:

3.3. Uywnnnp hpunnitip mh tkpluyugiibim wuthwbgtn
Upunumpnnhte phpoipgniulitph (wpinunpuiiph wipuntbph)
uuudwdp, el ngputp huyntwpbpt) Eu Gpugpahpuyhte
dunlwinuluthuwinjusnud:

3.4. Upinwunpuiph phpmipinittbph tjuundudp widpnng
ponnputipp nuunidtwuhpynud B, kel pnnnpht Ygdus ku
htwnlyuy huunwpnpebp

o wpuunpuiph dknpplipnup hujuwunnn thuunwpnphp
(wwypuitipuyhtt jund npunfuplnuyht wtnnppughp);

o niuwtjupibp/intuw tyniphp:

3.5. Pngnpp putupluwt dundljlnp Juqunid k10 op’
uluwd 3.4 Yhnnud tpdws thwunwpnpbpp «Stpuwthn
Ppljnph Ynnuhg unwbuynt opyuithg , hwpyh swntiting
ponnpp tkpluyugtline nwpkphyp:

3.6. Gpuphuhpughtt dunfwinuljuthunnjudnud hupintupbp]us
wuypuiiph  phpmpymitbph  Jhpugdwl woun]lugnyl

dunljtanp” pnnpp (uquthwiiguighpp) hpugnpujud Swtugkne
opfuithg ny mp, puitt 45 op Lk Olpmpmtitpp Yhpugibyn
dunfwtlp  Epljupugitne. withpudbpnmpgut. Upiunponp
wytanp Euitthuragun inbnbljugith uugumnnhie:

3.7. Uypwiiph tpuwopuhpuyhtt dwndjlnp kpljupudqynud
E wwhwigwgph ukpjuyugdwt opdu br wpunwnpuiiph
phpnipju Jhpugdui opju dhotit  puljwud
dudwbwljwhwwn]usny:

3.8. Upwnwnpnnp  uwwennhtt  sh hwinmgnud  wyh
sdwjuutph hwdwp, npnbp tw Yuwwwpk] L wypubph
plpmipnitiipph  (wpuntikph)  Jipugubne hundwp
Eppnpn wbdwtg tkpgpuydudp: fugunhly nhuptpnud
tdwt hwwnmignidp Jupnn b juwnwpyl] wpnwnpnnh
Ynnuhg  wynwhup dwhiubph juquh bjundudp bpa
hudwdwyimpyut wipluympyut nhypnud:

3.9. Uju wypwlpp, nph tjwndwdp tbpyuyugdt; &
wuwhwbgwghpp, yhwnp Ehudwwyuwnwupiuth hhghkugh
hhutwlwi sunthnpnohsubpht (whpl E dwpnip jhh):

4. Upunnunputiph oginuugnpdiwt pinhwunip jubnbbbpp:
e Uyunnnp  whkwp £ oquuugnpsh  wpunwunpuiipp
tuyunuljuhwpdwn:

o Uwpuipp whup k wkqugpyh’ Ygiws nbqunplui
hpwhwiqutpht  hwdwyuwuwupwt  (hwuwbbh b
cersanit.ru uypniu):

e Upwwn dwubph thnpwphtdwt wihpudbonnipyut
nhypnid  wbhpwdtpn t oquuwugnpsk] wpunwnpnnh
puophtiwly wuwhbumnmwdwubpp:

e Upwnwnpuipp  sh Qupkh  dwppl]  wunthul,
PPt pinp, wijuih wy Ynn ympbp wupntbwlng
phuhwljut dhongubpny, huywhu twhe unip hplpng
U hnlnn Wmpbpny: unphmpy £ upynd oqunugnpsty
wyliyjhuh wuyputiptikp, npntp skt wWwpnibwlnud whig
b dwlp phupwlwl wmphp. ugpnud Lup nipwnhp
swinpwbw) jubudph htn juwyqws wuwydwbbphb,
npnlip bjupugpus b Yhwn 5-nud.

o Upnunpubpuyhtt nhdbljnn hwynbwpkplint nhupnud
uwunnnp wwpnwynp k dkntwplk) pnnp dhengubp,
npnip  mynjus ko wjt htwpwynp  Juuubbph
uvwhiwbwhwlywip, npnup Ywpnn i wewgwbug
wpwn wptnunpuiph oginugnpsdwl yuwngwnny;

e Unnitwlh  pplpp  (ophtwy phttwpupuljub - g,
Ypwpwp, wijwq b wyib) sh whwnp quin]kt Upnwgpubph
pwpnid, npuyhugh  spowpunkt pnpnp dkjuwithquubph
wunpwé gnpswonyypn;

e Thuph  gpudwunuljupupiut  hwdwljupgmd — 9ph
&upnuip whwnh 1hth 05 puiphg ny wwiljwu b 6 puphg ny un]by;
e Upwnwunpuipp wyhwnp Eyuwhywinh thwl) nupuspnud
Jud swslh nwly, npp juyupwnwuih wjh dptnnpunugh
wbnnulutphg, thnpmig b ghjuhg (Auhg, wudplhg, wplh

ninhn funwquyplitphg);
e Uhduyulu  gnpénukph  wqnlignipjut wpnudng
wpununpuiph  wknutnpodw wuwhywbdwh

wuydwbbkpp whnp b hudwyuinwuwikt 2 (C) wn
QOUS 15150 ywhyuwidwh wuydwbbkphl;

e Upghpynud £ wwpwlph ogquugnpénudp  ppowljm
dhowuyph 0 C gwédp  ghpdwunhfwh  nhwypnud:
Bpt wpununpuipp quignud E ddnwtp  soknnigyny
ubklyuynud, wbhpwdbpn t hknwgub) ompp b quy
snpuglit) wpunwnpubipp:

5. Upnnwnpuitiph utudph Gjuindundp anphnpnikp’

e Qtp  nupunpmpjutt  Lup  bhplujuginud,  np
wpnwunpuiiph gnyuh b npulh wwhwwinulp Jupny
E Yuhuws hubk) puquuphy gqnpéntubtphg, hhduwu
qnpdnulikipt g

e oph npulp (phuhwlwl pununpnipiniup);

o ohipdwuwnhgwip b ntwynipniip;

e wplh |nyuh puguljuympniip/welunipmniip;

e oquugnpdynn dwppnn Wynipbpp;
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e oquwgnpdnnubph  pwbwlp b oquuugnpduwl
hwgwhwuluwinipiniip;

e wupwiph wnununuwl Epljupunbnipmip (thweh,
tunusdph dundljinp b wy )

Blutny Jtpp Updws  gqnpdnltphg funphnipn  Gup
wnwhu plnpl] kg hwdwp  oupnhdwy  dwppdwi
hwdwhuluinipyniip:

Tunphnipn k npynud.

e oquuqnpsl| thnpdwnnt  wpuwnpnnubph dwppdwi
uhongutipp, npniip dwubwghnuglus i bdwbwunhy
wpununpubpbbtpnd;

o twupul wnwghl oquwugnpdnuup, plwnplp
wpununpuiph  wukbwphy  wkuwblh  hundusp
(wpununpuiiph Ynqutphg dblp, wpnwgpuiph hpdpp
b wy), pwpwly phipnin] pukp oguugnpsuwt hwdwp
twhiwntudnny  dwppdwt dhengp, pnntp 30 poyb b
quuhwwntp wqngmpnitp: Upinwnpuph  wpuwpht
wnkuph tjuqugnyt thnthnpunpniiiph nhupnud, hsybu
twl dkp Ynnuhg Juulwsubph wnwowgdwt nhupnud,
Junphnipn Eup mwhu hpwdwpk) pinpyws thonghgs

e oquugnpstp wyiyhuh  dwubwghnwgqus dwppdwi
ymphp (uyniiqutp, pnqutuljutp, Uknwnu gnpshpltp
b wyp), npnlip sk Juwuh wpunwunpuitiph otpup: Pusybu
b, funphnipn Gup wwhu thnpdwplly oqunugnpdynn
dwppuwl yniptpp vh thnpp ny nkuwb)h hundusnud;

® gpuninh onh phulpuljuly pununpm il
wnwbdiwhunnmpmittpp,  tpuimd oumup  dwutihljubph
wnlpuympymip, gt numutmfubpp b wy) - gopénbiikpp,
puguuuljut - Eo wgpd dEuwbhquubph wphunnwtiph
. uhgwnppltph  Jpus Uwpmiwt hpoph - wnljuympymip
ququipuitnualntiph gpuafunnuljupupuiuts. hunfwljupgnud. pog
Lunu upualjuutigty unfpugudwin dhautthquutph uguitnfut nhulyp
e Ugyupnnp  wwpunuynp k- hbnbdlp  nbnugpdwt
hpwhwtignid bt umyt Gpugjuhpught upntnud dupumplwus
wpwhdwl, nknuihnpafwi b oginugnpduwh Jutnbitkpht:

6. Lpnudukp

6.1. Bpwouhpp sh pugunnud, sh vwhdwbwthwlnud b sh
nunupkgunud uyunnnh hpuniipliph wwpndwidwip
yLpwpkpjuyp % qnpdnn Juuntwnpnipjundp
twpiwinbuws unyuennh wyp hpwyniiptpp:

6.2. Twquuunwind,  Unpphowtmd,  Migpkljunutmd,
pumumutmn,  Zugunutnmd, fmd, - Vpnquunutnnd,
ruppbimimnl ungs bpugiohpuaply e il
pjutmulpipuls by lunl  oplk
vt b e bpuphbposhi ot hubpahiz
7. Upwnunpnn

7.1. Upnwunpny  Uhqpuitth Yhpwihlw £C, 446001,
Oniuwunwith Fwptnipnil, Uwdwpugh dwpg, pun.
Uhqpu, thnn. Mphutniwtiulhy ugniuy, 9. 21:

7.2. Uwnwlwpupny 8kpuwbhn Sekns> UNC 125124,
p. Unuljju, Mownh th,, w. 26, h. 7, pi. XXV, u. 13b.

3. Uyqunnnh wwhwbgltph plmmubne b wpiwmputiph
Ytputnpngnudt nt inkutthljuljut vyguuwplnudp Juunwpbne
hunfwp dunnuljupuipnnh (wpuugponh) Yamdhg (hugnpdus
hpufupuialjut wbdh winfuimnfo m hwugkh Juplh &
&ownky https://www.cersanit.ru/services/ ljuapnid:

8. Zujwpuwb hpwhwigp Ygdws tp. 1 Zudbjugdwp:

KEMUNOUK TAJIOHY

OHAOYPYM: CaHUTapAbIK KepaMuKa

CaHuTapaplk KepamuKafaH >kacasiraH GyloM TypMmyLu-
TUPUYUIIMK YHYH KOILOHYYra apHasiraH XaHa cyy TyTyry
>KaHa KaHa/iM3auus MeHeH >kabablnraH Typak >Kail
MMapaTTapblHbIH, ULLKAHANapAbIH, MEKEMENEPAUH YKaHa
ap KaHfai 6arbiTTarbl KypyaylWTapAplH CaHUTapAbIK

TYWUYHOOPAO OPHOTY/yyra TUMMLLL.

OHaypyy4y: «Cbi3paHckas KepaMuka»  AKUMOHepAMK
KOOMY, »KamratukaH >xkepu: 446001, Poccus Gepepaumsicsl,
Camapa o6nycy, CbizpaHb wW., [MpUCTaHCKUIA CNyCK KeM.,
21-yii, TeMeHKY LWapTTapaa 6ytoMaapra Kenunguk 6epet:
1. Kenunank mMeeHeTy Gytomay caTbin anraH KyHAeH TapTbin
acenTenie GawTaiT. BytomMay caTbin anyy KyHy TOBapAblK Ke
KaccasibIK YEK MEHEH bIpacTanar.

ByroMayH KennauruHuH MeeHeTY TOMeHKYAe 6eNrnieHeT:
1.1. BytoMayH KepaMuKasibiK 6e/yKTepYHe »kaHa KepaMUKaHbIH
KacueTTepyrHe (3ManfipIH TYCY, >Kapaka) 6 >KbUT;

1.2. BytoMAyH KOMMaKTTapAarsl, YHUTa3aapaar! (TeLuemenep,
K/anaHaap), OLIOHAOW 371e KO HKYYrydTapAblH TyLLYpYy4y
cucTeMacbiHaarl  (TeliemMeniep)  KepamuKasbik — 3MecC
6OYKTOPYHS 2 >KbUT;

1.3. Terynyydy >kaHa Kyloy/llyydy apmaTypara  Kenungyik
ME6HeTY ara TUpKesreH BytoMIyH NacropTyHAA KepCeTy/IreH,
6MPOK 3 >Kbl1aaH KeM aMec.

2. Kenunauvk wapTrapbl:

2.1. CaTbin anyypa >kaHa Kabbln anyyna KepekTeedy
OyloMaa Ke3re KOepPYHreH KeMUUWIMKTEPAUH >KOKTYIyH
TeKwepyyre MUAAETTYY. BylOMAYH CbIpTKbl KepyHyLly
>KaHa KOMMJIeKTaUMAChl KepekTeedy TapabblHaH Gytom
caTblIN asibIHraH >XepAe TeKLepUAnLLK KepeK. bytom caTbin
aNibIHraHAAH KUWH CbIPTKbl 6eTTepauH 6y3ynyynapbiHa,
CbIPTKbl  KOPYHYLUYHO  KaHa  KOMMIEeKTTe/NULLMHE
TUeLlenyy Tanantap eHaypyy4vy TapabbiHaH Kapan6anT.
2.2. KepekTeeuy yLyn Kenunamk Ta/IOHAYH
4-nNyHKTYHAQ 6GasHAanraH KenuaauKTWH, MOHTaX[00
60OHYa HYCKaMaHbIH KaHa GyloMmay 3KCryaTauusioo
IpeXKeNIEPUHMH LIAPTTapbl MEHEH TaaHbILLYYra KaHa aHbl
CaKTOOro MUAETTEHET.

2.3. bytomMay blnalbIKCbI3 Tallyy MeHeH, byiomay Tyypa
3IMeC OpPHOTYY MeHeH, byloMAaH apHasibillbl 60IOHYa IMec
KOJIAOHYY MEHEH YaKbIpPblaraH, MOHTaX[00 Y4ypyHAa

KepekTeeuyy TapabblHaH TY3[4OH-TY3  ©HAYPYYYYLOH
anblHGaraH 6ytomMayH 3anacTbiK 6enyKTepaeH
(KoMMieKTeeUYNIepAeH) MaiAanaHyyHyH KeceneTuHeH

Kennn YblKKaH, bytoMayH AedeKTTepu y4YyH eHAypyydy
YKOOMKEPYUVK TapTNanT.

2.4. MOHTa00HY »Ky3ere awblpyy angpiHaa,
KEMUMSIMKTEPAM  KOKTYry — npefiMeTuHe  Gytomay
>KaHa OGylOMAYH KOMMIEKTALMSCbIH KYHT KOKY MeHeH
TeKWepyy KepeK. AHbIKTaraH KeYMIMKTEP MeHeH
6ytomMAay OPHOTYYra >KaHa aHJaH apbl NaganaHyyra ><on
6epunbenT. bytomaga kemMumaukTep TabblaraH ¢akTbIChbl
JKOHYHAS, YWY Kenunauk TanoHayH 3-6enymyHae
KOpCOTYNreH AoomaTtTapApl  (peknaMaumsHbl)  Kapoo
60t0HYa YKepre BUNANPYY Kepek.

2.5. Kenunguk >KakTaH Teilnee Kenuaguvk TaloH >KaHa
caTbiN  anlyy KYHYH >KaHa >KYpPrysyareH &akTbICbIH
TacTbiKTaraH  [OKYMEHT  (MuUcanbl, TOBapAblK  >Ke
Kaccasblk Yek MeHeH) GONroH ydypfa raHa >Kysere
awbipbiiaT. Kenunguk 6ytoMAayH 3aBOAAYK AebleKTTepre
(KeMUMAMKTEpre) raHa XKalbINTbiNaT.

2.6. CaTbin anyydyy  TapabblHaH nanaanaHyyHyH
3pexKesIepunH, MOHTaXKA00 6OtOHYa HycKamacklH, bytomra
Kapoo 60lH4Ya CyHywTapAbl cakTabaraH y4ypaa,
OHAYPYYHY OylomMIy anMalUThIpyy MeHeH GaitlaHbIlKaH
CapnToO/I0pAYy KEPEKTOeUYre KoMMeHcauusnabanT.

2.7. Kenunpuk kepekTee4y TapabblHaH caTbl/ibIMN ajibIHraH
6ytoMra »anbINTbINGaNT, arepae anapabliH KEMUYNANKTEPU
TOMEHKyep HaTbIVI)KaCbIH,D.a Kenun 4biKca:

® Tallyy npoueccuHae GyromayH Gy3ysyynapbl Xe Koty apbl;
® KEpEeKTeeuy e YYYHYYy >KaKTap TapabblHaH GyloMAayH
KOHCTPYKLMACbIHA ©3repTYYAepAY KUPrusyy;

e MaifanaHyydy  TapabbiHaH  GyloMZaH  naipanaHyy
3pexKeniepuH By3yyycy, apHasibiLLibl GOKOHYa SMEC MaitaanaHyy;



® MOHTaX[100 60tOHYa HyCKaMaHbl By3yy;

e GyloMZy Kapoo, abpasvBAMK >KaHa Taacupu KyuTyy
XUMUS/IBIK  Ta3apTKbl4  KapakaTTapblHaH nanganaHyy
60toHYa aperkenep cakTanbaraH yuypaa;

® OHAYPYYYY TapabbiHaH CyHylTanbaraH opurMHangyy
3Mec 3anacTblk GONYKTOPAOH >KaHa KOMMIEKTeeuy
6ytomaapaaH navganaHyy;

® MexaHWKasblIK >KabbIPKOOIOP: COKKY/ap, CbIHbIKTap,

unnnnyynap;
e GYIOMAYH >KaHa  aHblH  KOMM/IEKTOOUY/IePYHYH:
TOLeMesepAYH, POSIMKTEPAMH, NOJI3YHOKTOPAYH,

TyTKanapAblH, UWIMEKTEPANH TabUTblil SCKUPYYCY;

® aKWUTALLTYY KaTMap/blH >Xe AaT TyHMacbIH nainaa 6onyLuy;
e TOMOH TeMmrepaTypanapfblH Gytomaapra TUMrusreH
Taacupw (CaKToO aperkesiepuHuH GysynyLuy);

® KEPEeKTeeUYHYH KyHeecy 60toHuYa;

® YUYHYY XKaKTbIH XKe KeHWUrNUC KY4TepAyHTaaCUPUHEH.
2.8. Kenunguk 6ytoMIy caTbin aslyycy »KacasiraH e/IKeHyH
arimMarbiHga 6epuner.

3. JoomaTTapapbl (pekiamaLmsiHbl) KAPOOHYH TapTU6H:
3.1. ByloMAyH >kaHa aHbIH KOMMIEKTOeUYIOPYHYH canaTbl
6otoH4a JooMaTTap OYTKYN KeNWAAWK MEeHeTYHYH
NYMHAEe Kabbln asblHaT.

3.2 BbytoMayH canaTbl 60t0HYa JoOMaTTap Kabbla ablHAT:
e GytoMAy CaTbIM afibIHraH XXepae;

° www.cersanit.ru caiTbiHza «[looMaT KanTbIpyy» 6enyryHae;
o complaint@cersanit.ru a1eKTpoHayK noyTa gapery 6oroHYa;
e +7(800) 333-98-20 TenedoHy 60toHYa.

3.3. rep gedekTrep (ByroMayH KEMUMIUKTEPH) KEMMIAMKTUH
MOBHETYHYH MuMHAEe Tabbuica, Kepekteeuy anap 6GotoHua
©HAypYYHYre KapaTa TaslanTap/pl Kolyra YKYKTYY.

3.4. ByloMAyH  KeMYWIUKTepuHe  KapaTa  6apapbikK
foomartTap, JooMaTKa TUPKeNYydy  TOMeHKyaeun
J[OKYMeHTTep 60/roH0 Kapanar:

e GyloM/ly CaTbin aslblHraHbIH TacTbIKTOOYY [AOKYMEHTTEp
(ToBapAbIK/KaCCasbIK HeK >Ke TONTYPY/IraH Kenuayk TanoH);
e doTo/BUAEO MaTepHan.

3.5. Catbin anyy4yHyH JOOMaTTapbIH KAPOO MEBHETY, caTbIn
anyy-caTyy $aKTbICbIH TacTbIKTaraH AOKYMEHT >ke GyioM
CaTblIN a/IbIHraH 6/IKeHYH Mblii3amMapbl MeHeH GenrnneHert.
3.6. KenunayKTviH KonaoHyy MesrmnmHae TabbuiraH 6yromayH
KEMUWIMKTEPUH YETTETYYHYH YEK MOOHeTY, ToBapAbl CaTblin
/IraH ©/IKeHYH Mbl13aMAapbIHA bUTalbIK aHbIKTa1aT.

3.7. byloMra  KENUAAUKTUH KONOHYY — MEeHeTy,
peknaMaums 6epuareH KyHy MeHeH 6ytoMayH KeMYMAUTUH
YeTTeTyY KYHY OPTOCYH/,a 6TKeH Me3rure y3apTblaar.
3.8. byromayH KEMYUIIMKTEPUH (nedexTTepuH)
JKOKY  YYYH  YYYHYY >KakTapfbl  TapTyy MeHeH
KEPEKTOeUY YKYPry3reH CapnToosiopfy eHAypyydy ara
KOMrMeHcauusanabanT. MbiHAAM KoMNeHcauusnap e3reve
yyypnapaa, eHAYPYYYYHYH MbIHAAN  YbIrbIMAAPAbIH
KypaMbl MeHEH MaKyaayryHaa, an TapabbliHaH TeNeHyLly
MYMKYH. MblHAali KoMneHcaumsanap esrede y4vypnapaa,
J[OKYMEHT MEHEH TacTbIKTa/iraH capnToosiop 604roHAo,
OHAYPYYHY MEHEH MaKy/1AALLbINbILLbI MYMKYH.

3.9. Peknamauus GepunreH 6yiOM rUrMeHaHblH HErmsru
YeHeMAEpWHE LLIAMKeLL KeIMLLIM Kepek (Ta3a 60/1yLLy Kepek).
4. BytomaaH narganaHyyHyH arbl 3pexkenepu:
® KepeKTeeuy 6ytoMaaH apHasiblLLbl
naiaanaHblllbl KEpekK;

® GYHOM TUPKE/ITEeH MOHTaXKA00 6OtOHYa HyCcKamara bllaibIk
OPHOTY/TyLLY Kepek (cersanit.ru canTbiHAA YETKUIMKTYY);

o nedekTTyy 6eNYKTepYH anMalTbipyy 3apbia
60NrOH y4ypAa, eHAYPYYHYHYH OpUrMHanyy 3anacTblk
6e/1YKTOPYH KOMAOHYY Tasnan KblibIHaT;

e GyloMAy aMMUaK, KWUC/IOTa, XJI0p, asIKoroslb >KaHa
ap KaHgai 6allka >Kermy 3aTTap KaMTbiraH XUMUS/IbIK
KapakaTTapAblH KapAaMbl MEHeH, OLIOHAOW 3/1e Kypd

6otoH4Ya

npeaMeTTep >KaHa abpasuBAMK 3aTTap MEHEH Ta3asiooro
60n601T. KaTyy >kaHa oop XMMMKaTTapApbl KaMTblbaraH
KapakaTTapfaH KOJILOHYY CYyHyWTanaT. 5-nyHKTTa
6asHaanraH Kapoo 60toHYa CyHyLITaMaNapAbiH LapTTapsbl
MEHEH KYHT KON TaaHbIWYyYHy3apAbl CypaHabbI3;

e GYlOMAYH 3aBOAAYK  KEMYM/IMKTEPU  aHbIKTanAraH
yyypaa, Kepekteeuy aedeKTTyy OylomMAaH naiganaHyy
HaTbIMXKACbIHAA  KEIMM  YblIrbillbl  MYMKYH  GOrOH
YbIrbIMAAPAbIH  YeKTeecyHe  barbiTTasraH  6apablk
Yapanapgpl Kepyyre MUAAETTYY;

e GapAblK MexaHu3MAepau Tyypa uwTelunH 6ys6oocy
YUYH, BytoMayH 6akbiHAa Galuka MaTepuangap (Mucansbl,
KYpY/lyLL 3pUTMECH, akuTaLl, KyM XK. 6.) 601600Cy Kepek;
® MMapaTTbiH CYy MEHEH KaMCbI3[00 cucTeMacblHAarbl
CYYHYH 6acbiMbl 0,5 6apaaH keM amMec KaHa 6 6apaaH ken
3Mec 60/1yLly Kepek;

e OyloM >kabblk 6GesMefe >ke anapra aTMocdhepaHbiH
YKaaH-4YaublHAAPbIH, YaHAbIH, KWUPAWMH (Kap, >Xamrbip,

KYHAYH Ty3 HypyH) TywyycyHe »kon 6ep6oouy
6acTbipMaHbIH aCTbIHAA CaKTaslbillbl KEPEK
e GyloMZapapl  Tallyy JKaHa  CaKToO  wapTTapbl

KAMMaTTbIK  dakTopsiopAyH Taacupu >KarbiHga [OCT
15150 6GotoH4ya 2 () cakToO LapTTapbiHa LIaMKeLl
KEeJINLLN Kepek.

e aiinaHa-yeripeHyH Temnepatypacbl O C TaH TemeH
6onrongo GyomMaapaH naifganaHyyra Tbiloy casblHaT.
drepae 6ylOM Kbl ME3rUAMHAE  KblbITbLI600YY
6esiMeae 60O/CO, CYyHY KETUPYY >KaHa Gytomay KypraTa
aapyyy Kepek.

5. BytomZly cakToo 60tOHYa CyHyLITap:

BytomayH Tycy >KaHa canmaTbl KenTereH ceGenTepre
KO3 KapaHAapl 6O/yLly MYMKYH 3SKEHWHE KOHYAYHY3ay
6ypabbI3, Hernsru:

® CyyHYH canaTbl (XUMUA/bIK KypaMmbl);
TeMmnepaTypa >aHa HbIMAYYAYK;

KYH HYPYHYH >XOKTYry/6ap skeHauru;
KOJIA0HIOH Ta3a/100 Kapa)kaTTapbl;
nanpanaHyyqynapapiH - CaHbl  >KaHa
XKbIWTbITbI;

o GylomMayH By/siraHyy y3akTbirbl (KaTMapabiH, Ke633pauH
6o1yy Me3ruam x. 6.)

>Koropyza anTbiiraH cebentepieH ynaMm, ©3yHy3 YyyyH
ONTUMaAYY Ta3asn00 XKbILUTbIFbIH TY3YYHY CYHYLUTaN6bI3.
CyHYLU KbINbIHAT:

e yllyn TuUnTern GyromMaapabl Ybirapyyra agucTellKeH,
TeKwepuareH OHAYPYYUYIOPAYH Ta3zanooyy
KapakaTTapblHaH NaijanaHyyra;

e GUPWMHYM  KOMLOHYY anapiHAa, 6yloMAyH asbipaak
KOPYHYYUY >KepuH (BytoMAyH KanTangapbiHaH 6UpUH,
6ylomMayH HermsuH k.6.) TaHZam, arakosifoHyyra
60/HKONJOHIOH Ta3aso0 KapasaTblH YyKa KaTMapblH
cypTyncyH, 30 MyHeT KyTyy >kaHa TaacupuH 6aasnoo
Kepek.  ByloMAayH  CbIpTKbl  KOPYHYLUYHYH  aH4a
6alikanbaraH e3repyy/1epyae, OLLOHAO0WM 3/1e CU3 TapanTaH
LeK caHoos10p Nanaa 6oNroHA0, TaHAAraH KapaxaTTaH
6alLl TapTyyHY CYHYLUTanbbI3;

* GytomMayH KaTMapbiHa 3bISH KenTupboouy
aAUCTELLTUPUITEH Tas3asnoo NpeMeTepuHeH (cyarynep,
weTkanap, épumkTep >.6.) nanganaHbiHpbiz. OLoHI0M
3/1e, 613 KUYMHEKEN Ke3re KepyHOereH >kepae Tasanoo
npeaMeTTEPUH TECTUPSIOOHY CYHYLLTA6bI3.

nanganadyy

e Cyy  TYTYIY CYYHYH  XWUMMSJIbIK  KypaMblHbIH
e3revenlyry, aHga 6eTeH 6enykyenepayH 6onyuy,
6acbiMAblH  enae-blNapii  6onywy  >KaHa  6allka
$aKTOp/Iop, MeXaHWU3MAEPAMH >KaHa  KOWryyTapAbiH

ULWWHe Tepc TaacMpuH TUirmseT. YHuTtasra cyy 6Gepyy
CUCTEMACbIHAA Ta3as00 YbIMKaCbiHbIH GOMYLLY Ky4eTyy
MexaHU3MAEepUHUH ByaraHyy TOGOKENAWUrMH asanTyyra
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MYMKYHZAYK 6epeT.

6. DckepTyynep:

6.1. Kennunamk KepekTeeuyepayH YKYKTapblH KOProo
YKOHYHAO P®OHBIH KONAOHY/NYN »aTKaH Mblit3aMaapbl
MEHEH KapasiraH, KepeKTeeuyHYH 6allka YKYKTapblH
YKOKKO YblKap6alT, 4eKTeBeNT KaHa TOKTOTOOMT.

6.2. Yiuyn Kenuaauk TaJoHAYH MaaHWAMK MasMyHyHZa
Kaldbl MUKUpAEp >Xe KaHpangup 6up pan kenbeenep
naga 6onroH yyypaa, KasakctanabiH, AsepbaikaHibiH,
©36eKcTaHabIH, [py3usiHbIH, ApPMeHUsIHbIH,
TaxkuKkcTanabiH,  KbiprbiscTanapiH,  TYpKMeHCTaHAbIH
anMarbiHAa KenUAAUK TaloH4yH Opyc TUIMHAE TY3Y/IreH
TEKCTU apTbIKYbI/IbIKKA 33 6010T.

7. ©HAYpYyu4Y:

7.1. «Cbi3paHckas Kepamuka» AK, 446001, Poccus
®depnepauyusicel, Camapa 061ycy, CbizpaHb L., NpucTaHcKuit
CrMycK Keu., 21-yii.

7.2. XKeTtkupun 6epyyyy «LiepcannT Tpena» XXUK: 125124,
Mocksa L., MpaBga Keu., 26-yi, 7-kab., XXV-um, 13U1-6en.
7.3. KepekTeeuyfieH Tanantapfbl  Kabbln  anyyra
>KETKMpun 6epyydy (eHAypyydy) TapabbiHaH bliirapbiM
YKYK 6epuareH >kaHa 6ytoMayH OHA00CYH >Ke TEXHUKaIbIK
TeNNeeCYH XKYPry3yy4y pUAMKasbIK XaKTbIH aTalbILLbIH
>KaHa [apervH https:/www.cersanit.ru/services/
caiTbiHAA TakTaca 60/10T.

8. YorynTyy 60toH4Ya Hyckama 1-Tupkemesie 6epureH.

BATAJITAAHbI TACAJIBAP

ByT33rAsxyyH: apuyH L3BPUIMH BaapaH 34131

ApuyH U3BPWUIAH BaapaH 3471371 Hb 3P axyWn X3p3arnsx
30puynanTTai 6ytoy L3B3P 6OXMP YCHbI XOOJI0Mroop
TYr33H XaHrarfcaH OpoH CyyL, axk YII4B3p, anbaH rasap
raX M3T SH3 6YPUIH 30puyanTTai 6apuara 6anrynamxmg,
yrcpaxag, 30XMHO.

Yiingsapnary: «CoipaHckas Kepamuka»  («CbI3paHuiiH
Baap») xyBbLaaT HUIMMrIMAST, Ganplumnx xasr: 446001, OXY,
Camap My», Cbi3paHb XOT, [puUCTaHCKWIA CrycK rygam,
21-p 6aiip, 41314 [apaaxb HEXU/MMH paryy 6aTtanraa
erex baiiHa:

1. batanraaT xyrauaa Hb DAJI3/MUr XypanfaH aBcaH
©4peec 3X/19H TOOLUOrAOXK 6apaaHbl 3CB3/1  KacCblH
Tacan6apaap TOA0PXOUIOrA0HO.

DAN31YYAR4, Aapaaxb 6aTanraat Xyralaa Hoor4oHo:

1.1. Do0n3MMH  BaapaH x3car 6yloy BaapHbl  LUMHXK
Hexuens (NaanaHrMiH eHre, xarapxan) - 6 >usn;

1.2. Hart 3a13A, CyynTyypbiH BaapaH 6yc Xacar (>Kuipar,
KnanaH) 6yroy yraanryypbiH yc 6yyarax cucTeMbiH BaapaH
6yC X3C3rT (KUMP3IT) — 2 XKW

1.3. Yc 6yynrax 60/10H yc LyTrax apmMaTypbiH 6aTanraaT
Xyrauaar TYYH/, XaBcapracaH 3//13/IMiiH NacnopToz, 3aas,
XapuH 3 XKW133C JOOLUMYM.

2. baTanraaHbl HOXLLE:

2.1. XypanpaH aBax 6G0OJIOH XY/1939H aBaxgaa X3par/iary
3A13/IMIT Xaparfax Cororryir LwaaraHa. SAN3UiAH ragHa
6anaan Gyy 6YTIL, Hb X3P3MI3rYMH XyAannaH aBax
rasapT wanraracaH 6aiHa. D413/IMAM aBCHbI Japaa sMap
H3M3H ragap Tan, ragHa 6angan, 6ypangsxyyH, 6yTay,
TaslaapxXb FOMANbIT YANABIPASIY Hb Y1 XapransaH y3Ha.
2.2. JHaxyy 6aTanraaHbl TacanbapblH  4-T  3aacaH
6aTanraaHbl HOXLO, YrCpanTbIH 33aaBap, 3413 AT X3P3/1aX
LYP3MT3IA X3P3M/I3ry Hb TAHUJILLAXK CaxmX YYP3IrTai.

2.3. X3p3B 3413/ 30XMX ByC T33BIPNINT, Bypyy yrcpant,
30puynanTaac 6yc Xapara3aTIzp YYCIH S4/13/IMAH 631Tran
X3CTUIAT (BYPaNA3XYYHUIA X3C3r) yrcpaxaf, rapcaH coror
WN3PBIAT TyC G3NTra/ X3C3r Hb YWNABIPASMYI3C LUYYA
aBargcaH 6uLL TOXMONLONA, YANLBIPASY XapUyLLAXTyi.

2.4. YrcpanTblH ©MHe  3[4JI3/MUAT  COrorryin  GOJIoH
6YPaNAsXyYH Hb GYP3H r3ArUir aHxaapanTal LianraHa.
X3p3B coror WA3pB3/  3OJINMAT  YIrCpaH f[apaa  Hb
X3P3rN3XMIT XOpUroHo. Coror WA3PCIH Tyxal 3HIXYY
6aTanraaHbl TacanbapbiH 3-p X3C3rT 3aacaH romMzon
XY193H 30XULLyY/IaxX rasapT M3A3TA3H3.

2.5. batanraat ymnumaraar 3eexeH GaTasraaHbl Tacan6ap
6010H XyaanaaH aBcaH eaep, 6oauUT 6ana/ibir TOLOPXOMIOX
6apuUMT 6MUMr (>KULI33 Hb GapaaHbl 3CB3/1 KacCbIH Tacanbap)
6ax Hexueng y3yynH3. batanraa Hb 36BXOH 34/131MMH
YINABIPUIAH coror (oyTargan)-A xaMaapHa.

2.6. X3p3B X3p3r/Iary X3ap3riax AypaM, yrcpaaTbiH 3aaBap,
3A/13IMAT apuiax 3eBNIOMKUIT CaxUXTyit 601 3A13MNAr
COJIMXTOM XON600TOM 3apAbir YIUAABIPASMY X3P3rNarumg,
HOXOH TONIOXIYN.

2.7. X3p3B pJapaaxb TOXMOAAJIbIH [aryy X3p3araisrdug,
AAMXKYY/ICHbI  lapaa 3AJI3/IMAH  COror rapeas 34J/13/[,
6aTanraa xampaxryi:

® T33B3PJ/IINTIL, rapcaH SA13/IMIAH COror 3CB3 YCTranT;

® SNI3MIAH GYTILLA X3P3MI3ry 3CB/1 rypaBjary 3Trasg,
©0pUNeNT opyynaxas;

® SM/I3IMIAT X3P3M3X AYPIM X3Py 30PYUMX, XIPII/IIX
30puynanTaac 6yc Xaparnaxasa,;

® yCrpanTbiH 3aaBap 36pynXx;

® SANI3MAT apynax AypaM 6apuMTAaxryi, L3BIp/Iaxaa3
caBapAax Xy4Tan 604mUC X3p3araax;

® YINABIPAAMYI3C 36B66rYM 3X 6YC 3A/13NMNH 6GINTIIN
X3CTUIAT (BYPINAIXYYHUIA X3CIT) XIPIM/ISX;

® MexaHWK 3BAP3/: YHaraacaH, LlyypcaH, caBapAcaH 3BApasT;
® 341371 6GOJIOH TYYHWI BYT3L, X3CTUMH X3BUIH 31343
SKUUIP3T, POSIUK, MOIXYYP X3C3T, 6apuyJi, rorLoo;

® LLIOXOMH Xar 3CB3/1 TOMOPT TYHaac YYCaX;

® 30137171, 100P TEMMepaTyp Hesees1eX (Xaarasiax >Kypam 3epHmx);
® X3P3rN3arymitH 6ypyyraac;

e rypaBgary 3TrasauviiH YWUN4N
XYUUH HeleesIcHeeC.

2.8. batanraar 3gn3nviir XyganiaH aBcaH Y/CbIH HyTar
[A3BCr3pT OIFOHO.

3. ToMA,01 XY/193H 30XMLYyY1aX XKypam:

3.1. 3o13nMiAH - YaHap  60JI0H  BYTIUMMH  X3CTUIH
(BYpanaaxyyHUn X3car) Tasnaapxu romajbir 6Gatanraat
XyrauaaHbl 6yx sBLAA XY/193H aBHa.

3.2. 34131UIH YaHapbIH Taslaapxu roMAbIr:

® 3/1/13/1 aBCaH raspblH Xasraap;

e www.cersanit.ru Laxum XxyypacHbl «foMaon sByynax»
X3M33X X3C3IT;

e complaint@ cersanit.ru uaxum LWyyaaHrMiNH xasraap;

e +7(800) 333-98-20 yTcaap - Xy/193H aBHa.

3.3. Xapae GaTanraaT XxyrauaaHz 3403/MAH AyTargan
WN3PCIH 6oN X3p3ariary YUAABspasramg, Tyc AyTarfbliH
TyxaW Wwaapaiara Tyarax 3pxTan.

3.4. OpnanniiH - pgyTargan  Tyxad 6yx TroMAJibir  X3p3B

3CB3N [ABarpaluryi

roMaons —Aapaaxb  6apuUMT  XaBcapraBas  XaprasisaH
LUMIAABIPSIIHI:
e 30/13/71 XyAAanAaH aBCHbIr  TOLOPXOMAOX — 6apumT

(bapaaHbl 3CB3an  KaccblH Tacan6ap, 3cBan  6erneceH
6aTanraaHbl Tacan6ap);

o doTo3ypar/BuAeoAYPCIIr MaTepran.

3.5. XymanpaH aBar4ymMiiH roMAoN XsSHaH LWMMABIPASX
Xyrauaar XyganfaH aBcaH 604uT 6aigibir Tog0pPXoMIoxX
6apuMTaap 3cBai  Gapaar  aBcaH  YACbIH - Xyy/b
TOrTOOMYKOOP TOrTOOHO.

3.6. baTanraa Xy4uHTaM XyrauaaHz Wa3pcaH HapaaHbl
AYTarfnbir apuirax XssraapblH xyrauaar 6apaa aBcaH
Y/ICbIH XyYJ/lb TOTTOOM>OOP TOFTOOHO.

3.7. 3pnanuviH 6aTanraa XyYMHT3M Xyrauaar roMzon
rapracaH e[peec 34N3/WIH AyTarfan apuiaracaH enep
XYPT3/IX Xyralaaraap cyHraHa.



3.8. lypaBgary 3Trasf oposiLyynaH 34/13/IMMH AyTaraan
apuaraxaap Xaparnsry rapracaH sapasibir  Yinaeapnsry
X3P3rN3ryng,  HexeH Tenexryh. WitMapxyy 3apajibir
yyxasn Toxuonmaong 6GapvmTaap TOAOPXOMNOrACOH 6Gon
YinAB3P/I3ryTaM 36BLUMXK BOJTHO.

3.9. ToMponz xaMaapaxb 34/13/1 Hb apUyH L3BPUIAH YHACIH
X3BUIH LWaapaiarag, 30XmMuox ectoi (L4asap 6anx ectou).
4. SpN3/IMIAT X3PIM/IIX HANT LypaMm:

® X3P3MI3rY 3413/ 30pUYaNTbIH AAryy XIPIr/IaX €CTOM;
® 3/13/MIAH YrCPasThir XaBcapracaH YrcpasTbiH 3aaBapbiH
JAAryy siByy/iax eCcToii (cersanit.ru Laxum xyyacHaac a4 60/1Ho);
® X3p3B COTOrTOM X3CTUWAM COMMX  LUaapA/iaratain  6on
YitnaBapIari3ac aBcaH aX GYPIAIXYYHUIA XICI XIP3ITIaX €CTOM;
® SA/I3/IMIAT LIYBTIP, XYUUJ, LUYAT, X10p, Bycas XaxyyH
6oauc  aryyncaH XMMUIAH X3parcasn, Xypu, 34, 3YHIC,
caBapZax 604Mcoop L3B3IPARK YA 6osHO. XaTyy 60/10H
XYHA, XMMUIAH 6OOMCTYIA X3P3rcasl X3par/iaxag, 30XMHO. 5
Aaxb 3YMAJL, 3aacaH apynan Tyxall 3aaBapblH HOXLLONTIN
aHxaapanTal TaHuLaHa yy;

® X3P3B 3AN3/MINH YINABIPUINH COrOr MA3PBIJT X3P3IrNIary
Hb TYC COrOrTOM 3[J13/1 X3P3r/13CHIIC YyCcY 6010XyNL, Byx
rap3bir xa3rap/siax apra Xam33 aBax ecTou;

e OGyX MEeXaHW3MbIH 36B a)Kuslaraar 3epyuxryiH Tynp,
3AJI3IMIAH XeHer [LOTOp raAHblH MaTepuan (KULII3 Hb
6apUIrbIH yycMaJi, LIOXOW, 3/1C F3X M3T) 6aix ecryit;

e 6alipHbl YC TYr33X CUCTEMUIH YCHbI AapanT Hb 0,5 6ap-
aac pooluryi, 6 6ap-aac ga3wwryi 6ainx ectom;

® SA/I3/IMAr  XaanTTal 6GalpaHZ 3CB3N1  capaBy  Aop
araapblH TyHzac, Tooc, 6oxvp (uac, 60poo, HapHbI LYYA,
Tysa) YN HIBTP3X HOXLLO/[, XafrasHa;

® araapblH Y4Mp TOXMOAO0/ HE/I8e/1eX Tanaapxu 3A13IMIr
T33B3p/13X 6a Xxagranax Hexuen He FTOCT 15150 cTtaHAapTbIH
2 (C) xaM33x xa/irananTbiH HOXLLE/L, 30XMX eCTO;

e opyHbl TeMnepatyp O C ° gooL 601 3413/IMIAT X3PIT/K
vy 60/1HO. X3p3B 34131 ©BAWIAH LArT AyaanTryi 6anpaHg,
6alBas TYYHUI YCbIr Hb apuIraXk Xyypan 601To apumnHa.
5. D413MIr apuiax 3aaBap:

SAN3NUIAH  eHre, YaHap Xagranaxaf, HWA3L,  yyup
6ainaac xaMaapHa rArMNAr aHxaapyynbs. YYHA YHACOH
yuup 6argan Hb fapaaxb 60/1HO:

YCHbI YaHap (XMMUIH 6yTaL);

TemnepaTyp 6a Yniriar;

HapHbl r3pan 6aix/3cax;

X3P3rN3rAsX L3B3PA3rasHuil 6oauc;

X3PINIYANIAH TOO, XIPIX YPra/HK AABTAMMKUIAH TOO
3[/13/IMNH BOXMPAJIbIH YPT 6OrMHO (EHrep, Xar cyycHbl
XyraLiaa rax M3T ) YCHbl YaHap (XMMUitH 6yTau);

e TemnepaTyp 6a uniriar;

® HapHbl r3pan 6anx/3cax;

® X3P3/13rA3X L3B3P3rI3HUIN 6OANC;

® X3P3M3rYAMINH TOO, XIPIMNIIX YPra/HK

JaBTaMXKWUIAH TOO;

® 34/13MIH GOXMPAJIbIH YPT GOrMHO (OHrep, xar CyycHbl
Xyrauaa rax mMa).

[33pxu 3aacaH yump 6anabir xaprasisaH L3BIp/3rasHumn
YPra/mK AaBTaMXKUIH Toor Ta HWA33A, Taapax Taslaac Hb

COHIOHO VY.
BupaHuit 3eBnexeep 6on:
e TyC TOpPSMIAH  3AN3UIAH  Tanaapxu  M3IPraLUCaH,

LanrarfcaH YIAABapAsryAvinH L3B3PA3X 60ANC X3P3IrIX;
® aHX Yy[aa X3P3M/IIXMUH OMHe 3AJIINMUH  XaMIUiiH
Xapargaxryil X3Cruir COHroX (3AJ13IMIAH XaxKyy TasibiH
H3I, CYypb X M3T), X3P3I/13X34, XYPLIITIN XIMMKIIHUM
LU3B3PN3X 60ANC HUMIAHIIP TypxaK, 30 MUHYT Oaaxk
HONeeIIMIM YH3/TH3. X3p3B 3[/13/IMIMH ragHa 6anaan Hb
YKaaxaH 4 eepusierfgex 3CB3/ TaHb[, CHKUITIN caHargsan
COHIOCOH 60MCOOC TaTran3XbIr 36B/10€.

® 3[JI3/MIH JABXaPbIT Y1 IIMTYY3X TYCrai L3B3p/IarasHuit

3yl (ry6K, coMs, WM yraax CoW3) Xaparnsapan. TyyHui
XaXYYL, 3A/13MIAH JanA, Xaparaaxryi Tang, L3B3pasrasHuit
3Yi1/193 LWasraxbIr 3eB/ee.

® yCaH XOOJIOMHbl YCHbl XMMWIAH 6YT3l, TYYHA, rafHbl
©4YYX3H X3Car 6alix 3¢ax, AapanTbiH 6yypanT ecenT, 6ycag,
yunp Gainfan Hb MexaHW3M, XXUUPITHUIA aXKUAL Myyraap
HeneesHe. CyynTyyp pyy YC TYrasx CUCTEMUIH LI3BIPISX
TUHraax LWyyp 6aiBan TOHOr TOXEepemM»X apMaTypbiH
MexaHU3MbIH 6ernepex, 6oXMpTOX aroy/ibir GaracraHa.

6. Tainb6ap:

6.1. XaparnarymmH 3pxunr xamraanax Tyxan OXY-
blH XYYUH Terenaep Xyy/lb TOrTOOMXOOP 3aacaH
X3P3r/IaryniiH - BycaZ, 3pxuUr 3HaXyy 6GaTanraaraap
Xacaxryu, Xs3raapiaxryn, TYAransyyasxryi.

6.2. X3p3B Tyc 6aTanraaHbl TacanbapbiH yTrbir KasaxcTtax,
AsepbaiiykaH, Y3bekucTaH, [yp>K, ApMeHu, TaipKMKUCTaH,
KbiprbiscTa, TypKMeHUCTaH Y/CYy[blH HyTar A3BCrapT
afun 6yc OMIroX, 3CB3N Y/ HUMLIX TOXWMOLONA OpOC
X371339p 30XMOCOH GaTasraaHbl TacanbapbiH 3X 6GUYUT Hb
[apyy XY4MHT3K BariHa.

7. Yinpgapnary:

7.1 Yitngeapnasry «CbizpaHckas Kepamuka» («Cbi3paHuitH
Baap») xyBbuaaT Humnramaar, 446001, OXY, Camap My,
Cbi3paHb XOT, [puctaHckumit cnyck rygam, 21-p Gainp.
7.2 Huiinyynary LepcanuT Tpeng XXH: 125124, Mockea
XOT, ynmua Mpasabl rysamk (MpaBaa COHWHBI Myaamx),
26-p 6aiip, 7 paexap, XXV Tacanraa, 131 odduc.

7.3. X3p3arnar4umiiH roMao Xy/133H aBax, 34/13/IMIMH 3acBap,
TEXHUKUIAH YUYW Y3YYA3X Tanaap HUMIYYIaryssc
(Yinasapnarysac) 6ypaH 3px aBcaH XyY/WMH STrasauiH
Hap, xasruir https:/www.cersanit.ru/services/ uaxum
XYYyAac [33p TOAPYYAXK 60NHO

8. Yrcpax 3aaBapsbIr XaBcpanT 1-4 xapyynas.

KAFOLAT TALONI

Mahsulot: sanitariya keramikasi

Sanitariya keramikasidan tayyorlangan mahsulot maishiy
foydalanish uchun mo'ljallangan va suv ta’minoti va
kanalizatsiya bilan jihozlangan turar-joy binolarining,
korxonalarning, muassasalarning va  turli magsadlar
uchun mo'ljallangan inshootlarning sanitariya bo'Imalarida
o’rnatilishi kerak.

Ishlab chigaruvchi: «Syzranskaya Keramika»Aksiyadorlik
jamiyati, joylashgan manzili: 446001, Rossiya Federatsiyasi,
Samara viloyati, Syzran sh., Pristanskiyspusk ko'ch., 21-uy,
quyidagi shartlar asosida Mahsulotlarga kafolat beradi:

1. Kafolat muddati mahsulot sotib olingan sanadan
boshlab hisoblanadi. Mahsulotning sotib olinish sanasi
mahsulot yoki kassa cheki bilan tasdiglanadi.

Mahsulotga kafolat muddati quyidagicha belgilanadi:

1.1. Mahsulotning keramik gismlariga va keramikaning
xususiyatlariga (emal rangi, yoriglar) 6 yil;

1.2. Mahsulotning kompaktlardagi, unitazlardagi
(gistirmalari, klapanlari), shuningdek, qo’l yuvgichlaning
tushirish tizimlarining (qgistirmalar) keramik bo'Imagan
gismlariga 2 yil;

1.3. To'kiladigan va quyiladigan armaturaga kafolat
muddati unga ilova qilingan mahsulot pasportida
ko'rsatilgan, biroq 3 yildan kam emas.

2. Kafolat shartlari:

2.1. Sotib olish va gabul qilish vagtida iste’'molchi ko'rinarli
nugsonlarni mavjud emasligini tekshirib olishga majbur.
Mahsulotning tashqgi  ko'rinishi  va  komplektatsiyasi
iste’'molchi tomonidan mahsulotni sotib olgan joyda
tekshirib olinishi kerak. Mahsulot sotib olingandan so’ng,
tashqi yuzalaridagi, tashqi ko'rinishidagi shikastliklar va
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komplektatsiyasi bo'yicha shikoyatlar, ishlab chigaruvchi
tomonidan ko'rib chigilmaydi.

2.2. Iste’'molchi kafolat shartlari, o'rnatish yo'rignomasi
va ushbu kafolat talonining 4-bandida bayon gilingan,
mahsulotdan foydalanish goidalari bilan tanishib chigish va
amal gilish majburiyatini oladi.

2.3. Mahsulotni noto'gri tashish, mahsulotni noto'g'ri
o'rnatish, mahsulotdan magsadi bo'yicha foydalanmaslik
natijasida kelib chiggan, mahsulotni o’rnatish vaqgtida
iste'molchi tomonidan, u tomonidan bevosita ishlab
chigaruvchidan olinmagan ehtiyot gismlarini (butlovchi
gismlarini) go'llanishi ogibatida vujudga kelgan, mahsulotning
nugsonlari uchun ishlab chigaruvchi javobgar bo'lmaydi.
2.4. O’rnatishni amalga oshirishdan avval mahsulotda
nugsonlar yo'qligi va komplektatsiyasi butligi bo'yicha
mahsulotni diggat bilan tekshirib chigilsin. Aniglangan
kamchiliklari bilan mahsulotlarni o’rnatishga va keyinchalik
foydalanishga yo'l qgo'yilmaydi. Mahsulotda kamchiliklar
aniglanganligi holatlarihagida, ushbu kafolat talonining
3-bo'limida ko'rsatilgan, da'volarni (reklamatsiyalarni) ko'rib
chigish joyiga ma’lum qilish lozim.

2.5. Kafolat xizmati fagat kafolat taloni va sotib olish
sanasi va holatini tasdiglovchi hujjat (masalan, tovar yoki
kassa cheki) mavjud bo'lganda amalga oshiriladi. Kafolat
fagat mahsulotning zavoddagi nugsonlari (kamchiliklari)
uchun amal giladi.

2.6. Haridor  tomonidan  foydalanish  qoidalariga,
o'rnatish  bo’yicha yo'rignomaga, mahsulotga garash
bo'yicha tavsiyalarga amal gilinmagan holda mahsulotni
almashtirilishi bilan bog'liq bo'lgan harajatlar, iste’'molchiga
ishlab chigaruvchi tomonidan qoplab berilmaydi.

2.7. Mahsulot iste’'molchiga berilganidan so’'ng quyidagilar
natijasida shikastliklar (nugsonlar) vujudga kelganda, ularga
kafolat taalugli bo'Imaydi:

e tashish jarayonidagi mahsulotning shikastliklari yoki yo'q bo'lishi;
e iste'molchi  yoki uchinchi shaxslar tomonidan
mahsulotning konstruksiyasiga o'zgartirishlar kiritish;

o foydalanuvchi tomonidan mahsulotni go'llash qoidalarini
buzilishi, magsadi bo'yicha foydalanmaslik;

e o'rnatish bo'yicha yo'rignomani buzish;

e mahsulotni ishlatish qoidalariga amal gilmaslik, abraziv va
kuchli ta'sir etuvchi kimyoviy tozalovchi vositalardan foydalanish;
o original bo'lmagan ehtiyot gismlarini va ishlab chigaruvchi
tomonidan tavsiya etilmagan butlovchilarni go'llash;

o mekhanik shikastliklar: zarbalar, siniglar, chiziglar;

e mahsulotning va uni butlovchi gismlari: prokladkalari,
g'ildirakchalari, polzunoklari, ushlagichlari, ilmoglarining
tabiiy eskirishi;

e mahsulotning yuzasida ohak gatlami, zang paydo bo'lishi;
e past haroratlarning mahsulotlarga ta'siri  (saglash
qoidalarini buzish);

o iste’'molchining aybi bilan;

e uchinchi shaxslarning yoki
bo'lmaskuchlarning ta’siri.

2.7 Kafolat mahsulotni sotib olgan mamlakat hududida
taqdim etiladi.

3. Shikoyatlarni (reklamatsiyalarni) ko'rib chigish tartibi:
3.1. Mahsulotning va uni butlovchilarining sifati bo'yicha
da'volar kafolat muddatining butun davri davomida gabul gilinadi.
3.2. Mahsulotning sifati bo'yicha da'volar gabul gilinadi:

o mabhsulot sotib olingan joyda;

o www.cersanit.ru saytida «Da'vo qoldirish» bo'limida;

e complaint@cersanit.ru elektron pochtasi manzili bo'yicha;
e +7(800) 333-98-20 telefoni orgali.

3.3. Nugsonlar (mahsulotning kamchiliklari) kafolat muddati
davomida aniglangan bo'lsa, iste’molchi ishlab chigaruvchiga
ularga nisbatan talablarni taqdim etishga hagli

3.4. Mahsulotning kamchiliklariga nisbatan barcha talablar

bartaraf qilib

da'vo arizasiga biriktirilgan quyidagi hujjatlar mavjud
bo'lganda ko'rib chigiladi:

e mahsulotni harid gilinganligini tasdiglovchi hujjatlar
(mahsulot/kassa cheki yoki to'ldirilgan kafolat taloni),

o foto/video material.

3.5. Xaridorning da'vosini ko'rib chigish muddati sotib
olish va sotish faktini tasdiglovchi hujjat yoki tovar sotib
olish mamlakatining gonunchiligi bilan belgilanadi.

3.6. Kafolatning amal  qilish  davrida  aniglangan
mahsulotning kamchiliklarini bartaraf qilishning oxirgi
muddati, mahsulot sotib olingan mamlakat qonunchiligiga
muvofiq belgilanadi.

3.7. Mahsulotning kafolat muddati, reklamatsiya berilgan
kun bilan mahsulotning kamchiligini bartaraf gilingan kuni
o'rtasida o'tgan davrga uzaytiriladi.

3.8. Iste’'molchi mahsulotning kamchiliklarini (nugsonlarini)
bartaraf qgilish uchun uchinchi shaxslarni jalb etgan holda
gilgan harajatlarini, Ishlab chigaruvchi unga qoplab
bermaydi. Hujjat bilan tasdiglangan xarajatlar mavjud
bo'lganda, istisno tarigasida ishlab chigaruvchi bilan
kelishilishi mumkin.

3.9. Reklamatsiya berilgan mahsulot, gigiyenaning asosiy
me'yorlariga mos kelishi lozim (toza bo'lishi lozim).

4. Mahsulotlardan foydalanishning umumiy qoidalari:

o iste'molchi mahsulotdan magsadi bo'yicha foydalanishi lozim;
e mahsulot ilova qilingan (cersanit.ru saytida mvjud
bo'lgan) o'rnatish  bo'yicha yo'rignomaga muvofiq
o’rnatilishi lozim;

e nugsoni bor gismlarni almashtirish zarurati tug'ilganda,
ishlab  chigaruvchining original ehtiyot gismlaridan
foydalanish talab etiladi;

e mahsulotni, ichida ammiak, kislota, ishqor, xlor va
boshga har ganday o'yuvchi moddalari bor bo'lgan
kimyoviy vositalar, shuningdek o'tkir predmetlar va
abraziv moddalar yordamida tozalab bo'Imaydi. Qattiq va
og'ir kimyoviy moddalarni o'z ichiga olmagan vositalarni
qo'llash tavsiya etiladi. 5 bandda tavsiflangan parvarish
bo'yicha tavsiyalarning shartlari bilan diggat bilan tanishib
chigishingizni so’rajmiz;

e mahsulotda zavodda yo'l go'yilgan nugsoni aniglangan
taqdirda iste’'molchi, nugsonli mahsulotdan foydalanish
natijasida kelib chigishi mumkin bo'lgan zararlarni
cheklashga garatilgan barcha choralarni ko'rishi lozim;

e barcha mexanizmlarning to’g'ri ishlashini buzmaslik
uchun mahsulot bakida yot materiallar (masalan, qurilish
aralashmasi, ohak, qum va boshgalar) bo’lmasligi kerak;

e binoda suv ta'minoti tizimidagi suv bosimi kamida 0,5 bar
va 6 bardan oshmasligi kerak.

Mahsulotga garash bo'yicha tavsiyalar:

e mahsulotni pH-neytral yuvish vositalaridan foydalangan
holda nam mato yoki o'rta gattiglikdagi gilli cho'tka bilan
yuvilishi kerak;

e mahsulotni go’pol shimgich, simli oshxona shimgichi kabi
qo'pol yoki gattiq narsalar bilan tozalash kerak emas;

e mahsulotni donador yuvish vositalari bilan tozalash
kerak emas — bu sirtigaqattiq zarar etkazishi mumkin;

o mahsulotni abraziv elementlarni 0’z ichiga olgan vositalar
bilan tozalash kerak emas;

e mahsulotnio’yuvchi moddalarni (masalan, kislotalar,
ishqorlar, xlor va boshqalarni) o'z ichiga olgan vositalar
bilan tozalanmasligi kerak;

e mahsulotida ohak gatlami paydo bo'lishiga va uzoq vaqt
golishiga yo'l qo'yib bo'lmaydi;

e mahsulotdan ohak gatlamini va toshni ushbu magsad
uchun mo'ljallangan agressiv bo'Imagan ommaviy yuvish
vositalaridan olib tashlash eng yaxshisidir;

e o'l yuvgichni tushirish tizimining keramik tigini (keramik
astari) ammiak, kislota, xlor, spirt, shuningdek biron-bir



boshqga o’yuvchi yoki abraziv tozalash vositalarini o'z ichiga
olgan kimyoviy moddalar bilan tozalanmasligi kerak;

e iste’'molchi o'rnatish yo'rignomasida va ushbu kafolat
talonida ko'rsatilgan mahsulotni saglash, tashish va undan
foydalanishning boshga qoidalariga rioya gilishi shart;

e mahsulot yopiq honada yoki ularga yog'ingarchilikni,
changni, iflosliklarni (qorni, yomg'irni, quyoshning to'g'ri
nurlarini) tushish ehtimolining oldini oluvchi bostirmaning
ostida saglanishi kerak;

e mahsulotni tashish va saglash shartlari iglim omillari
ta'siri gismida GOST 15150 2 (S) saglash shartlariga
muvofiq kelishi kerak;

e agar mahsulot gishki mavsumda isitilmaydigan xonada
turgan bo'lsa, suvni olib tashlash va mahsulotni yaxshilab
quritib artish kerak;

e 0 C dan past bo'lgan obi-havo haroratida mahsulotni
ishlatish tagiglanadi;

5. Mahsulotni parvarish gilish bo'yicha tavsiyalar:

Mahsulotning rangi va sifatini saglanishi ko’plab omillarga bog'liq
bo'lishi mumkinligiga e'tiborigizni garatamiz, asosiy omillar:

e suvning sifati (kim. tarkibi);

harorat va namlik;

quyosh nurining yo'qligi/mavjudligi;

foydalaniladigan tozalash vositalari;

foydalanuvchilar soni va foydalanish chastotasi;

e mahsulotning ifloslanish davomiyligi (gatlamni, gasmogni
va b. turish davri);

Yugorida sanab o'tilgan omillardan kelib chigib, O'zingiz
uchun eng yaxshi tozalash chastotasini tanlashingizni tavsiya
etamiz.

Tavsiya etiladi:

e ushbu turdagi mahsulotlarni  chigarilishiga ihtisoslashgan
ishonchli  ishlab  chigaruvchilarning  tozalash  vositalaridan
foydalanish;

e birinchi marta foydalanishdan oldin mahsulotning eng
kam ko'rinadigan gismi (mahsulotning yon tomonlaridan
biri, mahsulotning asosi va b.) tanlab olinsin, unga
foydalanilishi mo’ljallanatyotgan tozalash vositasidan
yupga gatlam qilib surtilsin, 30 dagiga ushlab turilsin va
ta'siri baholansin. Mahsulotnig tashgi ko'rinishida eng
kichik o'zgarish bo’lganda, shuningdek siz tomoningizdan
shubha tug'ilganda ham, tanlangan vositadan voz kechishni
tavsiya etamiz.

e mahsulot gatlamiga zarar etkaza olmaydigan bunday
mahsus tozalash vositalaridan (gubkalardan, chyotkalardan,
simcho'tkalardan va b.) foydalaning. Bundan tashgari,
tozalash buyumlarini kichik ko'rinmas hududda tekshirib
ko'rishni tavsiya etamiz;

e vodoprovod suvining kimyoviy tarkibining hususiyatlari,
unda begona zarralarning mavjudligi, bosimni tushishi va
boshga omillar mexanizm va gismlarning ishlashiga salbiy
ta'sir ko'rsatadi. Unitazga suv ta’minoti tizimida tozalash
fil'trining mavjudligi mustahkamlash mexanizmlarining
titilib golish havfini kamaytiradi.

6. Eslatmalar:

6.1. Kafolat iste’molchilar huquglarini himoya qilish
bo'yicha Rossiya Federatsiyasining amaldagi qgonunchiligida
nazarda tutilgan iste’'molchining boshqga huquqlarini inkor
gilmaydi, cheklamaydi va to’xtatmaydi.

6.2. Ushbu kafolat talonining ma’'noviy mazmunida
farglar yoki biron-bir nomuvofigliklar vujudga kelgan
taqdirda, Qozog'iston, Ozarbajzhon, O’zbekiston, Gruziya,

Armaniston,  Tojikiston,  Qirg'iziston,  Turkmaniston
hududlarida kafolat talonining rus tilidagi matni afzallikka
ega bo'ladi.

7. Ishlab chigaruvchi:

7.1. Ishlab chigaruvchi «Syzranskaya Keramika» AJ,

446001, Rossiya Federatsiyasi, Samara vil., Syzran sh.,

Pristanskiyspusk ko'ch., 21-uy

7.2. Yetkazib beruvchi «Tsersanit Treyd» MChJ: 125124,
Moskva sh., Pravda ko'ch., 26-uy, 7-gav., XXV-bin., 13I-xon.
7.3. Yetkazib beruvchi (ishlab chigaruvchi) tomonidan
iste’'molchidan da'volarni gabul qilish va mahsulotni
ta’'mirlash va texnik xizmat ko'rsatish uchun vakolatli yuridik
shaxsning nomi va manzilini https:/www.cersanit.ru/
services/saytida aniglik kiritish mumkin.

8. O'rnatish bo'yicha yo'rignoma 1-ilovada joylashtirilgan.

ZOMANOST TALONU

Msahsul: Sanitar keramika

Sanitar keramika mamulati maisatda istifade etmak Uclin
nazards tutulub ve vyasayis binalarinin, muassisalarin,
toskilatlarm va su kemari ve kanalizasiya ile tachiz
edilmis miuxtalif tayinath tikililorin sanitar qovsaglarinda
qurasdiriimalidir.

Istehsalgi:  “Sizranskaya Keramika” Sahmdar Coamiyyati,
oldugu yer: 446001, Rusiya Federasiyasi, Samara vilayati,
Sizran s., Pristanskiy spusk kiic., ev 21, asagidaki sartlorla
Mamulat tizre zeamanat taqdim edir:

1. Zomanat miiddati mamulatin satin alindigi tarixden
etibaran hesablanir. Mamulatin satin alindigi tarix mal yaxud
kassa ceki ils tasdiq edilir.

Mamulata zemanat miiddati asagidaki kimi muayyan edilir:
1.1. Mamulatin keramika hissalarina va keramika xassalarina
(minanin rangi, catlar) 6 il;

1.2. Kompaktlarda, unitazlarda mamulatin qgeyri-keramika
hissalarina (araliq gatlar, klapanlar), hamginin aliizyuyanlarin
buraxici sistemlarinda qgeyri-keramika hissalarina (araliq
gatlar) 2 il;

1.3. Bosaldan va dolduran armatura zsmanst muiddati
ona alava olunan mamulat pasportunda, ancaq 3 ildsn az
olmamagla gostarilib.

2. Zsmanat sartlari:

2.1. Mali satin alarken va gabul edarkan istehlak¢i onda
goriinan qusurlarin olub-olmadigini yoxlamalidir. Mamulatin
xarici goruntst va komplektlasdirmasi istehlakg tarafindan
mamulatin alds olundugu yerds yoxlanilmaldir. Mamulat
alds olundugdan sonra xarici sathlarin, xarici gériinisiin va
komplektlasdirmanin zadslenmasina aid iradlara istehsalgi
tarafindan baxilmir.

2.2. Istehlak¢r zemanat sartleri, qurasdirilma (montaj) tizra
talimat ve bu zamanat talonunun 4-cti bandinda geyd olunan
mamulatin istismar gaydalari ila tanis olmagi ve onlara riayat
etmayi 6hdasina gotirdr.

2.3. Istehsalgl, mamulatin uygun olmayan nagli (dasinmasi),
mamulatin  geyri-dizgiin  qurasdiriimasi, tayinati  Uzre
mamulatin  istifade olunmamasi, istehlak¢l tarsfindan
birbasa istehsalcidan alinmayan ehtiyat hissalarinin
(komplektlasdiren) mamulatin  montaji zamani istifads
olunmasi naticasinds yaranan mamulat qlsurlarina gora
masuliyyat dasimir.

2.4. Montaji hayata kecirmamisdan avval qusurlarin olub-
olmamasi va mamulatin  komplektlasdirilmasi baximindan
mamulati diggatle yoxlamaq lazimdir. Mamulatlarin askar olunan
catismazliglarla qurasdirilmasi va daha sonraki istismarina
icaze verilmir. Mamulatda catismazliglarin (ndgsanlarin) askar
olunmasi fakti barads bu zemanat talonunun 3.2-ci bandinds
gostarilan iradlarin (reklamasiyalarin) baxildigi yer tizrs malumat
vermak lazimdir.

2.5. Zsmanat xidmati yalniz zemanat talonu va satinalmanin
edilmasi faktini va tarixini tasdiq edan sanad (masalan, mal
vo ya kassa ceki) oldugda hayata kegirilir. Zomanat yalniz
mamulatin zavod qlsurlarina (gatismazliglarina) samil olunur.
2.6. Istehsalgi, alici tarafindan istismar gaydalarina, montaj
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Uzro tslimata, mamulata qullug Uzrs tdvsiyslers riayst
olunmadigda mamulatin avaz olunmasi ile bagh xarclara
gora kompensasiya 6damir.

2.7. Zsmanat, mamulatlar istehlakgiya 6tirtildikdsn sonra
onlarda asagidakilar naticasinda catismazliglarin yarandig
mamulatlara samil edilmir:

e nagl olunma prosesinds mamulatin zadslenmasi va ya
mahv olmasi;

e istehlakcl va ya Uglincli soxslor tarafinden mamulatin
konstruksiyasina dayisikliklarin edilmasi;

e istifadaci tarafinden mamulatin istismar gaydalarinin
pozulmasi, tayinati tizrs istifads olunmamasi;

e montaj lizra talimatin pozulmasi;

e mamulata qullug tzrs qaydalara riayst olunmamasi,
abraziv gliclt tasiredici kimyavi tamizlema vasitalarindan
istifada olunmasi;

e istehsalgl terafinden tdvsiya olunmayan qeyri-orijinal
ehtiyat hissalarinin va komplektlasdirmanin istifads olunmasi;
o mexaniki zadalar: zarbalar, qopuglar, ciziglar;

e mamulatin va onun komplektina daxil olan hissalarin tabii
kohnalmasi: ara qgatlar, ¢arxlar, polzunkilar, qulplar, ilmalar;

e shang gatinin va ya damirli ¢okiintiiniin yaranmasi;

e asagl temperaturlarin Mamulata  tasiri  (saxlama
qaydalarinin pozulmasi);

o istehlakginin tagsiri ucbhatindan;

o (iclincli saxslarin va ya garsisialinmaz qtivvanin harakatlari.
2.8. Zsmanat mamulatin satin alindigi 6lkanin arazisinda
taqdim olunur.

3. Iradlara (reklamasiyalara) baxilma gaydasi:

3.1. Mamulatin va onun komplektina daxil olan hissalarin
keyfiyyati Uzra iradlar bltiin zemanst muddasti arzinds
gabul edilir.

3.2. Mamulatin keyfiyyati Gzre iradlar asagidaki formada
gabul edilir:

e moamulatin alds edildiyi yer Gizrs;

o www.cersanit.ru saytinda “Iradlarinizi géndarin” bélmasinds;
o complaint@cersanit.ru elektron poct tinvani (izrs;

e +7(800) 333-98-20 telefonu ila.

3.3. 9ger qlisurlar (mamulatin ndgsanlari) zamanat miiddati
arzinds askar olunubsa, istehlakgi Istehsalgiya onlarla bagl
iddialar (talsblar) galdirmag hiiquguna malikdir.

3.4. Mamulatlarin ndégsanlari il bagh butiin iradlara
(iddialara), hamin iradlara asagidaki sanadlor slava
olunduqgda baxilir:

e mamulatin satin alindigini tasdiq edan sanadlar (emtaa/
kassa ceki va ya doldurulmus zamanat talonu);

e materialin sakli/videosu.

3.5. Alicinin iradlarina baxilma muddsti alqi-satqi faktini
tosdiq edan senadle yaxud malin satin alindigi 6lkanin
ganunvericiliyi ilo miayyan olunur.

3.6. Zamanatin quivvada oldugu dévrda askar olunan, malin
négsanlarinin (catismazliglarinin) aradan galdirilmasinin an
son miiddati, malin satin alindigi 6lkanin ganunvericiliyina
uygun olarag muayyan edilir.

3.7. Mamulatin zamanatinin qlivvade olma muddati,
reklamasiyanin verildiyi giinle mamulatin ¢atismazliginin
aradan qaldirildigi glin arasinda kegan dévr gadar uzadilir.

3.8. Istehsalgi, Gglinct  kisilarin + calb  olunmasi ila
mamulatdaki catismazhglarin (qtisurlarin) aradan
galdiriimasi  Gglin  etdiyi xarclora goro istehlakciya

kompensasiya 6damir. Bu clr kompensasiyalar istisna
hallarda senadlarls tasdiq olunan xarclar oldugda istehsalci
ila razilasdirila bilar.

3.9. Barasinda reklamasiya verilan mamulat, asas gigyena
normalarina uygun olmalidir (tamiz olmalidir).

4. Mamulatin asas istismar gaydalari:

o istehlakgi mamulati tayinati Uzre istifade etmalidir.
Xahisedirik  5-ci  banddatesvirolunmus qullug Uzra

maslahatlarin sartlari ila diggatle tanis olasiniz;

e mamulat montaj lzre slave olunmus tslimata uygun
qaydada qurasdiriimalidir (cersanit.ru saytinda olan);

e qusurlu hissalerin  dayisdirilmasi  lazim  galdikds,
istehsalcinin orijinal ehtiyat hissalarinin istifadasi talab olunur;
e mamulati, terkibinde ammonyak, tursu, gslavi, xlor va
istenilan digar zaharli maddaslar olan kimyavi vasitalarlas,
hamcinin iti asyalarla ve abraziv maddalarle tamizlemak
olmaz. Terkibinda bark ve agir kimyavi maddalarin olmadigi
vasitalarin tatbiq olunmasi tévsiya olunur;

e mamulatda zavod qlisuru askar olunduqda, istehlakgi,
qusurlu mamulatin istismari naticasinds yarana bilacak
mimkin ziyanlarin - mahdudlasdiriimasina  yonaldilmis
buttin tedbirlari gormalidir;

e biitlin mexanizmlarin duzglin faaliyyatini pozmamaq
tcun kenar materiallar (masalan, insaat mahlulu, shang,
qum va s.) Mamulatin bakinda olmamalidir;

e binada su tachizati sisteminda suyun tazyiqgi 0,5 bardan
az va 6 bardan cox taskil etmamalidir;

e mamulat bagl yerds ve ya atmosfer yagintilarin, tozun,
cirkin (qarin, yagisin, birbasa giines sualarin) disma
ehtimalini istisna edan cardagin altinda saxlanmalidir;

e mamulatin nagl edilmasi va iglim amillerin tasiri
hissasinds saxlaniimasi sartlori QOST 15150 Uzrs 2 (C)
saxlama sartlarina uygun olmalidir.

o Otraf mihitin temperaturu O C-dan asagi oldugu zaman
mamulatlarin istismari gadagandir. 9gar mamulat qis vaxti
isidilmayan yerda saxlanilirsa, suyu bosaltmaq ve mamulati
qurulamaq lazimdir.

5. Mamulata qullug Gizre maslshatlar:

Diqgatiniza catdiririq ki, mamulatin keyfiyyatinin ve
ranginin saxlaniimasi bir cox amilllardan asili ola bilar, asas
suyun keyfiyyati (kim. tarkib);
temperatura va riitubat;

glinas isiginin olmamasi/olmasi;
istifads olunan temizlayici vasitaler;
istifadacilarin migdari va istifadas tezliyi;
mamulatin  cirklenmasinin  strakliliyi
muddative s.)

Yuxarida gosterilon amillardan irali galerak Sizin tgctin
tomizlomanin optimal tezliyini segmayi maslohat goririk.
Maslahat gordlur:

o bu tip mamulatlarda ixtisaslasan, yoxlanilmis istehsalcilarin
tamizlayici vasitalarini istifads etmak;

o birinci dafs istifade etmazdan gabag mamulatin daha az
gorinan yerini (mamulatin yanlarindan birini, mamulatin
asasinl va s.) secmak, onun Uzarina istifads olunmasi
nazardas tutulan nazik gatla tamizlayici vasitani ¢akmak, 30
dagige saxlamag va tasirini giymatlandirmak. Mamulatinx
aricigériintstintinbirbalacadayisilmasi zaman, hamgininsizi
ntarafdanstibhayarandigi zaman secilmisvasitadanimtinaet
mayimaslahatgoririk;

e mamulatin gatini zadslaya bilmayan ixtisaslasdiriimis
tamizloma asyalari (stingarlar, fircalar, yorsiklor va b.b.)
istifade edin. Hamginin, balaca bir gériinmayan sahada
tamizlayici asyalari sinagdan kecirmayi maslahat gortiriik;
e suyun kimyavi tarkibinin xUsusiyyatlorionda kanar
hissaciklarin olmasi, hararatin galxib dismalari va digar
amillar mexanizmlarin  vae prokladkalarin islemasina
manfi tasir gostarir. Unitaza suyun verilmasi sisteminda
tomizloma filtrin  olmasi armaturun mexanizmlarinin
zibillonmasi riskini azaltmaga imkan verir.

(erpin  olmasi

6. Qeydlor:
6.1. Zamanat, Rusiya Federasiyasinin istehlakgilarin
hiaquglarmin -~ midafissi  hagginda  qlivvads  olan

ganunvericiliyi il nazards tutulan digar istehlakgi
higuglarini istisna etmir, mahdudlasdirmir va dayandirmir.
6.2. Qazaxistan, Azarbaycan, Ozbakistan, Gurcustan,



Ermanistan, Tacikistan, Qirgizistan, Turkmanistan arazisinda
bu zemanat talonun mana mazmununa dair fikir ayrihgi ve ya
har hansi uygunsuzlug amala galdiyi halda zemanat talonun
rus dilinda tartib edilmis matni Gstlinlik taskil edacakdir.

7. Istehsalci:

7.1. lIstehsalg “Sizranskaya Keramika” SC, 446001, Rusiya
Federasiyasi, Samara vilayati, Sizran s., Pristanskiy spusk kiic., 21.
7.2. Todarlikcii «Sersanit Treyd» MMC: 125124, Moskva s.,
Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13l.

7.3. Istehlakgidan iradlari gabul etmak (zre tadariikct
(istehsalgi) tarsfinden salahiyyatlondirilmis ve mamulatin
tamirini va texniki xidmatini hayata kegiran htiqugi saxsin
adini va hiiqugi tinvanini https:/www.cersanit.ru/services/
saytinda dagiglesdirmak olar.

8. Qurasdirma lzrs talimat Slava N2 1-da yerlasdirilmisdir.

TATOHUN KAGOJIATA

MaxcynotT: Kepamukau caHutapm

MacHyoT a3 kepaMuKau caHuTapi 6apon TaTbuKu pysrop
TabUH KapAa LWyAaacT Ba 605/, Aap KMCMaTXOM CaHUTapum
6UHOXOM NCTUKOMATI, KOPXOHAX0, Myaccucaxo

Ba COXTMOHXOM TabUHOTU I'YHOTYHU 60 KaHam3aTcus

Ba TALWHOG TayxM30HUAALLYAA TabWH rapAnaaacT.
UctexconkyHaHma:  Yambmsit  caxxomum  «CuspaHckas
Kepamukar, yorrmpLuasii: 446001, Oepepatcusv Pycus, Bunostu
Camapa, . CuspaH,kyy. MpuctaHckui cnyck, x. 21, kadonat 6a
MacHyoTpo 60 LLIaPTXOM 3ePUH NELUHNXOA, MEKYHa/,:

1. Myxnatu kadonaTtit a3 caHau xapuau MacHyoT ofo3
MewaBag. CaHau xapuau MacHyoT 60 pacuau Moni € Ku
Xa3uHaBi TaCcAMK MelLaBag,

MyxnaTn Kadonat 6a MaxcynoT YyHUH MyKappap Kapaa
MellaBaj;

1.1. 6 con 6a KWUCMXOWM KepaMUKIA Ba XyCyCUSATXOM
KepaMuKa (paHrv aMas, TapKULLXO);

1.2. 2 con 6a KWCMXOWM HOKEpaMUKUWM MacHyoT Jap
KOMMAKTX0, Xano4yoxo (kabaTxo, KjamaHxo), XamuyyHUH
cucTemMaxon papoBapAaHu AacTLIYsKXO (KabaTxo);

1.3. Myxnatn kadonat 6a apmaTypau capopuin Ba
apMaTypu pe3uLLi Jap LWMHOCHOMaw 6a ¥ 3aMUMallaBaHa
HULLIOH 043 LWYAAacT, Base Ha aepTap a3 3 con.

2. LWapTtxou kadonat:

2.1. XaHroMn xapupaH Ba Kabyn Kapga lWydad
MCTEBMOJIKYHAHA YXAA[op acT MacHyoTpo 6Gapoun
Kambyanxom AvpaliaBaHaa TahTULW Hamos A,
Hamyon 6epyHin Ba MaymMau MacHyoT 60s4, a3 4oHUGK
MCTEBMOJIKYHAHA Aap YoM Xapuaa WysaHn Mon TapTumw
Kapja LlaBaHA. XaHroMu xapupa LWyjaHu MacHyoT
JabBOXO HUCOGATM 3apapbuHUK pyMNyLIKYyHUM 6GepyHa,
Hamyau 6epyHa Ba MayMaa a3 YOHMOW UCTEXCONKYHaHAA
6appaci kKapga HameluaBaHa,.

2.2. NctebMonKyHaHaa 6apou LUMHOC LWydaH Ba puos
HaMyfaHu  WwapTxou Kadonat, pacTypaman  ouam
HacOKyHI Ba Komaaxou uctnudonabapum MacHyoTpo, Ku
Jap 6aHAn TanoHU MasKypu kadonaTit 6aéH rapamaaada,
yX4a40p MellaBaj,.

2.3. UctexconkyHaHga 6apon KambByamxou MacHyoT, Ku
a3 cababu KallOHWAAHW HOAYPYCTU MACHYOT, HacOKyHWU
HOZyPyCTW MacHyoT, ucTudosabapum Houysm MacHyoT 6a
MUWEH oMaja, a3 cababu nctnudoLan KUCMXOU IXTUETUME
(MayMyaKyHaHZax0), KM 6eBocuTa a3 MCTEXCOJIKyHaHAA
rupudTa HawyaaaH, 6a MUEH oMaa YaBobrap Hameboluaa,
2.4. Kabn a3 amani HamypaHu HacbKyHi MacHyoTpo
6oauKKaT 6Gapon HabypaHW Kambyauxo Ba Maymyau
MacHyoT TadTul HamyaaH no3uM acT. HacbkyHin Ba
nctndonabapum MacHyoT 60 KaMBYAMXOM OLLKOPrapAMaa
MaHb acT. [ap 6opan akTM MyalsH rapauaHu

KaMByaMxo fap MacHyoT 6a 4you Gappacum [abBOXO
(3poaxo), kKu pap 6aHau 3 TanoHu Maskypu kKadonaTi
oBapAa WyAaaHa, MypoynaT HamyaH JI031MM acT.

2.5. XusmatpacoHumn Kadonati TaHX0 XaHroMun
MaBYYAMATU TaNloHM KadonaT Ba XyyyaTe, KM caHa Ba
dakTu 6a aman 6apoBapAaHN Xapuapo TacAMK MeKyHas,
(MacanaH, pacvay MoAM €KUM xasuHasi), 6a aman
6apoBapaa Mewasag,. KadonaT TaHxo 6a Kambyauxou
MCTEXCO/IMM MACHYOT MaxH MellaBag,

2.6. NcTexconkyHaHaa 6a UCTEBMOJIKYHaHAA Xapo40TX0ou
60 MBa3KyHWM MacHyoT BobGacTapo Jap XonaTu puos
KapAa HallyaaHu Kouaaxoun uctuédonabapi, gactypaman
onan HacObKyHM, TaBCUAXO OUAN HUMOLYGUHUM MacHYOT
4y6poH HaMeKyHaf,.

2.7. Kagonat  6a MacHyoTe, KW a3  YOHMOWU
MCTEBMOJIKYHaHa xapupaawyaa, K1 3apapxou
(KaMByMX0) OHXO Jap HAaTUYan aMasxoun 3epuH 6a MUEH
oMafjaaHj, naxH Hamerapaaz;

® 3apap6UHIA EKN HECTKYHUM MacHYOT ap PaBaHAM KaLLOHWAH;
® BOPWUAKYHUM TaFiliMpoTxo 6a COXTOPM MacHyoT a3
YOHUOM UCTEBMOJIKYHAH/A Ba LLIAXCOHU CEHOM;

e BalipOH Kapga WydaHu Kougaxon uctudopabapumn
MacHyoT, uctudpoga 6ypga wWwypaHWn OH Ha MyBOOMKMU
TabUHOT a3 YOHUGU UCTEBMOJIKYHAHAA;

® BaliPOHKYHUM AacTypamMann HacbKyHi;

e puos HakapAaH 6a KoMAaxou HUroxy6uHM MacHyoT,
nctnoona bypaaHu BocuTaxou abpasvBil Ba BOCUMTaxou
CaxTTabCUpK TO3aKyHaHaaN KUMEBIA;

o 1cTndoaabapumn KUCMXOM 3XTUETI Ba MayMybKyHaHAAXoM
FalpuacInmM a3 YoHMGM UCTEXCOIKYHaHAA TaBCWS HarapAnaa;
® 3apapBUHMXON MEXAHUKIA: 3ap6ax0, LLMKACTXO, XapOLLIXO;
® XypAallasum Tabum MacHyoT Ba KUCMXOW OH: KabaTxo,
POJIKXO, MOM3YHXO, AACTAX0, XA/IKAX0;

® XOCWJILLIABUM TaxLLUMHXOMN OXaKin EKN OXaHI;

® TabCKpU xapopaTxou NoéH 6a MacHyoT (BaipOHKYHWUM
KOMAAX0N HUTOXI,0pK);

e 60 albu UCTEBMOJIKYHaHAa;

® aMaJIXOM LLIAXCOHM CetoM EKu KyBBan GapTapadHallaBaHaa.
2.8. KadonaT gap xyayay KuLBape, Kv ap OH Xapuay Mo
6a aman 6apoBapja LyAaacT, NELUHNX0A, Kapaa MellaBag,
3. TapTnbu 6appacum 1abBoxo (3poaxo):

3.1. OabBoxo onay cvdaTyi MacHyOT Ba KMCMXOM OH Jap JIABOMM
TaMOMM Myx/1aTV KadosiaTm OH Kabyn Kapaa MeLLIaBaHz,

3.2. JabBoxo ouam crdaTy MacHYoT Kabys KapZa MeLLaBaHz;:
® [ap YOM Xapuau MacHyoT;

e fJap  COMOHauM  www.cersanitru  gap
«DupucToganu spoay;

® TaBaCCyTu MoYTaum 31eKTpoHuK complaint@cersanit.ru;

e TaBaccyTu TenedoHm +7 (800) 333-98-20.

3.3. UcTebMonKkyHaHAa XyKyku 6a WcTexcosikyHaHza
NeLwHMX0a HaMyaaHn TanaboTxo HMCHaTn Kambyamxopo
(Hopacomxon MacHybOT) [0paf, arap OHXO [Aap AaBoMu
MyxJ1aTh KadposiaT MyKappap Kapa Lwysa 6oaHa,.

3.4. XamMan p[abBOX0 HUCHATUM KaMBYAMXOM MaCHYyoT
XaHrOMM  MaBYyAMATU  Xy44aTxou 3epuHn 6a [abso
3aMuMalLaBaHAa 6appaci Kapaa MellaBaH/:

® Xy44aTXoM TacAMKKyHaHZau Xapuam MacHyoT (pacuau
MOJI/Xa3nHaBi EKu TaloHU KadonaTum NypKapaallysa);

® MaBOAW CypaTit/BULEON.

3.5. Myx/laTn Gappacum 3BTUPO3XOM Xapuaop a3 “OoHWOW
XyddaTn - TacOuKKyHaHpan  daktn  xapuay  dypyw,  Eku
KOHYHIY30pWW KULLIBAPU Xapuay MO MyKappap Kapaa MeLLaBag,
3.6. Myx1aTh oxmpoHmn xa sty dacsm Kambyayxom fap faBpav
aManm Kadonat 6a MUEH omaza, MyBOGWKM KOHYHIy30pum
KMLLIBapU Xapuay MO MyKappap KapAa MeLuaBaj,

3.7. Myxnatu amanu kadonaT 6a MacHyoT 6a faBpae, Ku
6aliHK py3u Ao4a WyaaHu 3pog, Ba caHaun 6apTapadKyHUm
KambyauKn MacHYOT TaMAWA, Kapfa MeLlaBag.

KMcMaTu
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3.8. WcTexconkyHaHaa 6a MCTEBbMOJIKYHaHA Xapo40TX0epo,
KM OH 6apou 6apTapadKyHuM KamByamxom (Hopacomxom)
MacHYOT 60 Ya/161 LLAXCOHM CElOM aMasiii HaMy[,aacT, 4y6po
HameKyHaZ, YyHWH 4YyBpoHXO Jap X0MaTXoM WCTUCHOM
MeTaBOHaH/, a3 YOHMGM UCTEXCOJIKYHaHAA XaHTOMU PO3Urn
OH 60 TapTUGM YyHWUH Xapo40TX0 aMasii Kapa LaBaHA,

3.9. MacHyoTe, KM HUCHGATM OH 3poA [oja LUy[aacT,
6054 62 MebEpxon acocumn 6exaowT MyBOPUKAT AOLUTA
6owap, (6osa To3a 6owwag).

4. Konpaxon ymymumn nctucdopabapnm MacHyoT:

® UCTEBMOJIKYHaHAa 603  MacHyoTpo  MyBOGUKM
TabUHOT UcTndoaa 6apas,;

e MacHyoT 6o0sf MyBOOWMKM [acTypaMasn HacOGKyHWUU
3amMuMarapamaa Hacb Kapaa wasag,;

® [1ap X01aTy 3apypUSTU MBA3KYHUM KMCMXOM KaMByamnaop,
ncTnboaabapum KUCMXOM IXTUETUM aCIMM UCTEXCOSIKYHaHA
Tanab KapAa MeluaBaz;

e MacHyoTpo 60 épuM BOCUTaxoM KUMEBUM [0pOM
aMMMaK, TypLUi, XJ10p, Malpy6oT Ba Aurap BOCUTaxou
XypaH4a, XaMUyHWH alléxou HyrTe3 Ba abpasuBil To3a
KapAaH MYMKWH HecT. TaTOUKKYyHUM BOCUTaxoe, Ku
[ap TapKMballOH BOCMTaxoM KMMEBMM CaxT Ba Ba3HWH
HaJlopaHj, TaBcus foja Melasag,. bo WwapTxon TaBcuaxo
OUAN HUFOXy6uHI, K fap 6aHgn 5 6aéH rapaupaaHs,
LLUIMHOC LYAAHPO XOXMLLI MEKYHEM.;

e fap  X0naTM  MyalsH  rapAuAaHn  Kambyguuun
MCTEXCOMU MAaCHYOT MUCTEBbMOJIKYHaHAA YxAafop acT
XaMaun Hopaxou MaxAyAKyHUW 3apapxoun aXTUMONnK Jap
HaTu4yan nctucdopabapum MacHyoT KaMbyauaop 6a MUEH
MeoMagapo 6uHag;

e MaBoaxou 6eroHa (MacanaH, Max/yM COXTMOHH,
oxak, per Ba f.) Habosg, gap 6aku MacHyoT Kapop goLiTa
6oLwaj, To K1 aMasiKyHUK LypycTu xaman MexaHU3Mxopo
BalipOH HaKyHaz,;

e ¢duwopn 06 Jap cuctemam 06TabMWMHKYHI fap 6MHO
Habosg, Ha kamTap a3 0,5 6ap Ba Ha 3véna a3 6 6appo
TaLLKUA AnXad;

e MacHyoT 6054 aap 6UHoM Nywmnaa EKn TaxTn anboH, Kn
MMKOHUATY 6a OHX0 papomaaHn 6opuoTn aTMocdhepi,
YaHr, ndnocunpo (6apd, 6opoH, Hypxon 6esocuTam odpTo6)
WUCTUCHO MEKYHa[, HUroX, oLITa LWaBag,;

® LIAPTXOM KaLUOHWAAH Ba HUFOXAOPUM MacHYoTXO Aap
KUCMU TabCUpWU OMUIXOM WMKAUCA 6Gosp 6a LwapTxou
Huroxgopi 2 (C) as pyn CT[, 15150 MyBodUMKaAT KyHaHL;
* nctnudopabapit a3 MaCHYOT XaHIOMM XapopaTh MyxXuTn
aTpo¢ nactTap a3 0 C MaHb acT. Arap MacHyoT gap 6uHon
rapMKapgaHallaBaHfa fAap BaKTW 3UMUCTOHM 6Goluag,
06po X0/ KapAaH Ba MacHYoTpO TO XYLUK LUYAAH MOK
KapAaH 1031M acT.

5. TaBcusaxo oung 6a HUroxybuHu MacHyor:

JIukkaTy Wwymopo 6a oH Y4anb MeKyHeM, K1 HUroxA0pun
paHr Ba cudaTu MacHYOT MeTaBOHAa[, a3 OMUIXOM 3UEL,
Bo6acTa 60wwag, OMUIXOWN acoCi:

o cudaTv 06 (TapknMbu KUMEBN);

XapopaT Ba HAMHOKM;

HabypaHu/6yaaHu Wwyon odpTob;

BOCUTaxXoM TO3aKyHUMN UcTUdOAALLABAHAA;

MUK IOPU cTUdopabapaHaaroH Ba 3yaumn uctudoaa;

® []ABOMHOKMM MPIOCLLABMM MaCHYOT (faBpan MaByyausTH
60KVMOH,AX0 Ba MOHAHAW OH).

[ap BobGacTari a3 omMwWIxon HoMbGaprapauMaa UHTUXo6U
6exTapuHK 3yAUKN TO3aKYHUPO TaBCUS MEAUXEM.

TaBcus fopa Mellasan;

e uctudposa OypAaH a3  BOCMTaxXOM TO3aKyHaHAaun
NCTEXCO/IKYHaHAAroHn 6oBapubaxiu, K1 Aap MacHyoTXou
YYHWH HaMyf, Taxaccyc AopaHa;

e Kab/ a3 TaTOUKU SIKYM, UHTUX06 HaMyZaHU KUTbau a3
XaMau HOaéHTapUHKM MacHYOT (IKe a3 NaxJ/1yXxoM MacHyoT,

acocu MacHyoT Ba faitpa), 6a oH 60 kKabaTu TyHYK
MONMAAHM BOCUTaM TO3aKyHuu wucTudopawasaHga, 30
JaKUKa HUrox, JOLITaH Ba 6axoauxi 6a Tabcup. XaHrommn
TaFMMPEBUM  KaMTapuHW HaMyau 30XMPUU  MacHYOT,
XaMYYHVUH XaHromMn 6a MUEH oOMajaHu LIy6xaxo a3
YOHMGHM LLIYMO, PaAKYHI a3 BOCUTaM MHTUXOGrapanaapo
TaBCUS MELUXEM;

® YYHUH alléxOoM MaxcycrapfoHuaallynan TO3aKyHUpO
(ry6kaxo, 4yTKaxo Ba faivpa) uctudoga bapen, ku 6a
kabaTM MacHyoT 3apap pacoHWga HaMeTaBOHaHA,.
XaMUyHWH, TadTULLKYHUM alLEXOM TO3aKyHMpO Jap
KWUTban KaMTapuHU HOAéH TaBCUS MEUXEM;

® XYCYCUSITXOM TapKUGK KUMEBMM 061 KyByp, fiap OH MaByy.,
BynaHu 3appaxoun 6eroHa, nacty 6anaHg, WwyaaHu euwop ea
aurap oMunxo, 6a Kopu MexaHu3Mxo Ba KabaTxo MaHdin
TabCup MeKyHaHa, MayyauaTv GUATPU TO3aKyH aap
cucTeMam o6pacoHin 6a xano4o Gapou Kam KapiaHu xaTapu
MGAOCLLIABUN MEXAHU3MXON apMaTypa UMKOH MenXag.

6. I30x%X0:

6.1. Kadonat aurap XYKYKXOMN a3 YOHMGN
KOHYHry30pu1 amankyHaHoan OP op 6a xdam Xykykxou
MCTEBMOJIKYHAHArOHPO MCTUCHO, Maxy/[, Ba KAaTb HaMeKyHa/,
6.2. lap xonatm 6a MUEH OMafaHu TyHOTryHdaxMuxo
€KW Ourap AroH HOMYBOOMKIA Aap  MyHAapuyau
TaNloHM Ma3Kypu KadonaTit, aap xyayan KasokucToH,
O3ap6oiyoH, Y36ekuctoH, [ypyucTtoH, ApMaHUCTOH,
ToYMKUCTOH, KNpFUsncToH, TYypKMaHUCTOH MaTHM TaJIoHU
KadonaTtih, K1 gap 3aboHu pycit TapTub Joja LyaaacT,
GapTapuaT gopag.

7. WcTexconkyHaHza:

7.1. UctexconkyHanaa: YC «CbispaHckas Kepamukan,
446001, ®epepatcuau Pycus, Bunostu Camapa, L.
CuspaH,kyy. MNpucTaHckuia cnyck, x. 21.

7.2. OactpackyHaHga YAMM  «Uepcannt  Tpeiig»:
125124, w.Mackas, kyu. [paBaa, x. 26, owéHan 7, 6GUHOW.
XXV, yToku 13U.

7.3. HoMmryit Ba cypofau LUaxcu XyKyKuu a3 YOHUOWU
[acTpacKyHaHZau (McTexconkyHaHaan) 6apou Kabyau
9bTMPO3XO a3  MCTEbMOJIKYHaHOa BakosaTAop  Ba
aMa/IMKyHaHJan TabMMP Ba XM3MATPaCOHUM TEXHUKUK
MacHyoTpo fgap comoHam https:/www.cersanit.ru/
services/ MyLuaxxac rapfOoHUAaH MyMKUH acT.

8. Oactypaman oup 6a 4yamMbKyHn Jap 3amMumanm N21
YOMruMp Kapaa LyaacT.

KEPILLIK TALONY

Oniim: Sanitar keramika

Sanitar keramikadan yasalan 6ntim hojalyk ulanys
niyetlenilen we vyasayys jaylarynyn, karhanalaryn,
edaralaryn we durli maksatly binalaryin suw geciriji
we lagym vyollary bilen enjamlasdyrylan sanitariya
diiwiinlerinde gurnalmaga degisli.

Onduriji: “Syzranskaya Keramika” Paydarlar jemgyyeti,
yerlesyan vyeri: 446001, Russiya Federasiyasy, Samara
welayaty, Syzran s., Pristanskiy spusk kéc., j. 21, asakdaky
sertlerde Oniime kepillik beryar:

1. Kepillik mohleti Oniimin satyn alnan senesinden
baslanyar. Onlimin sanyn alnan senesi haryt ya-da kassa
cegi bilen tassyklanylyar.

Oniimlere kepillik méhleti asakdaky yaly bellenilyar:

1.1. Onliminn  keramiki bdleklerine  we keramikanyn
hasiyetlerine (syrcanyn renki, jayryklar) 6 yyl;

1.2. Ykjamlarda, unitazlarda (prokladkalar, klapanlar)
onumin keramiki dal béleklerine, el yuwarlaryn goyberiji
ulgamlaryna (prokladkalar) 2 yyl;

1.3. Goyberiji we guyujy armatura kepillik mohleti ona



gosulyan 6nlin pasportynda gorkezilen, yone 3 yyldan az dal.
2. Kepilligin sertleri:

2.1. Satyn alnanda we kabul edilende sarp ediji 6niimin
goze goriinyan sikeslerifi yoklugyna barlamaga borclanyar.
Onimif  dasky goérnisi we toplumlylygy sarp ediji
tarapyndan 6niim satyn alnan yerde barlanylmaly. Oniim
satyn alnandan sonra dasky Ustlerin zeperlenmesine,
dasky gornusine we toplumlylygyna degisli bolan sikayatlar
onduriji tarapynda seredilmeyar.

2.2. Sarp ediji su kepillik talonynyn 4-nji bendinde beyan
edilen kepilliginn sertleri, gurnamak boyunca goéziikdirme
we 6nlimi ulanmagyn diizgtinleri bilen tanysmaga we olary
berjay etmage borglanyar.

2.3. Onduriji 6nUmin goéwnejay dasalmazlygy, onimin
nadogry gurnalmagy, 6niimin maksadalayyk dal ulanylmagy
bilen yilize ¢ykan, 6nim gurnalan wagtynda sarp ediji
tarapyndan goniden-goni 6ndurijiden alynmadyk atiyaclyk
saylarynyn (toplumlayjylaryn) ulanylmagynyn netijesinde
emele gelen nasazlyklar ticin jogapkarcilik cekmeyar.

2.4. Gurnama amala  asyrylmazdan 6n  6nUmin
kemgiliklerinifi yoklugyny we éniimiri toplumlylygyny (ins
bilen barlamak zerur. Yize cykarylan kemcilikler bilen
oniimif gurnalmagyna we mundan beylak ulanylmagyna
yol berilmeyzr. Oniimde kemciliklerifi ylize gykarylmagynyn
hakykaty barada su kepillik talonynyn 3-nji boliminde
gorkezilen, sikayatlara (reklamasiyalara) seretmegin yeri
boyunca habar berek zerur.

2.5. Kepillikli hyzmat etmek difie kepillik talony hem-
de satyn almagyn senesini we hakykatyny tassyklayan
resminama (mysal tgin, haryt ya-da kassa cegi) bar bolan
yagdayynda amala asyrylyar. Kepillik dine 6niimin zawod
kemgiliklerine (\'/etmezgiliklerine) ya{/ra{/ar

duzgunlen gurnamak boyunca géziikdirme, Oniime ideg etmek
boyunca maslahatlar berjay edilmedik yagdayynda &ntmin
calsylmagy bilen baglanysykly harajatlaryn éwezini dolmayar.
2.7. Kepillik 6ntmler sarp edija berlenden sorra onda
asakdakylaryn netijesinde ylze ¢ykan kemgiliklere yayramayar:
o dasalan wagtynda 6niimiri zeperlenmegi ya-da yol edilmegi;
e sarp ediji ya-da Uglnji sahslar tarapyndan o6ntmin
dizldine Gytgesmelerin girizilmegi;

o sarp ediji tarapyndan 6nlimin ulanylysynyn dizgtinlerinin
bozulmagy, maksadalayyk dal ulanylmagy;

e gurnamak boyunca goziikdirmanin bozulmagy;

e Oonime ideg etmek boyunca dizgtnlerin berjay
edilmezligi, abraziw we guiycli tasir edyan himiki arassalayys
serisdelerin ulanylmagy;

e asyl dal atiyacyk saylarynyn we ondriji tarapyndan
maslahat berilmedik toplumlayjylaryn ulanylmagy;

o mehaniki zeperlenmeler: kakylmalar, dowdimeler, sypjyryklar;
e Onlimin we onun toplumlayjylarynyn tebigy kénelmesi:
prokladkalaryn, tigirceklerin, polzunoklaryn, el
tutawaclaryn, halkalaryn;

o hek ortiiginin ya-da demirli ¢cgkiindinifi emele gelmegi;

e Onlime pes tempersturalaryri tisir etmegi (saklanylys
diizgulerinin bozulmagy);

o sarp edijinin glindsi boyunca;

e (iclinji taraplaryn ya-da yenip bolmayan gliyjin tasiri.
2.8. Kepillik 6nlimin satyn alynmagy amala asyrylan
yurdunyn c¢aginde berilyar.

3. Sikayatlara (reklamasiyalara) seretmegifi tertibi:

3.1. Oniimin we onun toplumlayjylarynynn hili boyunca
sikayatlar biitin kepillik déwriinifi dowamynda kabul edilyarler.
3.2. Ontimin hili boyunca sikayatlar asakdakylarda kabul edilyarler:
e GnUmin satyn alnan yeri boyunca;

o www.cersanit.ru saytynda “Sikayaty ibermek” boliiminde;
o complaint@cersanit.ru elektron pogtasynyn salgysy boyunca;
e +7(800) 333-98-20 telefon belgi boyunca.

3.3. Eger-de olar kepillik méletinii dowamynda yiize
¢ykarylan bolsalar, Sarp ediji Onddirija kemcilikler (6ntimin
yetmezcilikleri) barada talap, bildirmage hukulydyr.

3.4. Onumin yetmezcilikleri babatynda dhli sikayatlar sikayata
asakdaky resminamalar gosulan yagdayynda seredilyarler:

e OnUmin satyn alnandygyny tassyklayan resminamalar
(haryt/kassa cegi ya-da doldurylan kepillik talony);

o foto/wideo maglumat.

3.5. Satyn alyjynyn sikayatlaryna seretmeginn mohleti satyn
almak-satmak hakykatyny tassyklayan resminama, ya-da
harydyn satyn alnan yurdunyn kanuncgylygy bilen bellenilyar.
3.6. Kepillik hereket edyan dowriinde yiize ¢ykarylan, harydyn
yetmezciliklerini ayyrmagyn anrycdk mohleti harydyn satyn
alnan yurdunyr kanuncylygyna layyklykda kesgitlenilyar.

3.7. Onlime kepilligin hereket  edyan mohleti
reklamasiyanyn berlen giininden 6nimin yetmezciliginin
ayyrylan giiniine cenli aralykda gecen déwre uzaldylyar.
3.8. Ondriji sarp edija yetmezgilikleri (kemgilikleri)
aradan ayyrmak Ugcin Uclnji taraplary cekmek bilen ¢eken
harajatlarynyn 6wezini dolmayar. Seyle éwezini dolmalar
ayratyn yagdaylarda harajatlary tassyklayan resminamalar
bolan yagdayynda 6nduiriji bilen ylalasylyp bilner.

3.9. Reklamasiya berlen 6nim gigiyenanyn esasy
kadalaryna layyk gelmeli (arassa bolmaly).

4. Onuimlerin ulanylysynyn umumy dazguleri:

e sarp ediji 5nlimi maksadalayyk ulanmaly;

e Onim gosulyan gurnamak boyunya go6ziikdirma

layyklykda gurnalmaly (cersanit.ru saytynda elyeterli);

o Kemgilikli boleklerin calsylmagy zerur bolan yagdayynda,
6ndrijinin asyl atiyaclyk saylarynyn ulanylmagy talap edilyar;
e Onumi diiziminde ammiak, tursy, asgar, hlor we islendik
beyleki iyiji maddalar bolan himiki serisdelerinn komegi
bilen, seyle hem vyiti zatlar we abraziw maddalar bilen
arassalamak bolmayar. Gaty we agyr himikatlar diiziiminde
bolmadyk serisdelerin ulanylmagy maslahat berilyar. 5-nji
bentde beyan edilen, seretmek boyunca maslahatlaryn
sertleri bilen Gnsli tanysmagynyzy sorayarys;

e Onumin zawod kemgiligi ylze ¢ykarylan yagdayynda
sarp ediji kemcilikli 6ntiminn ulanylmagynyi netijesinde
ylze ¢ykyp biljek, bolup biljek yitgilerin ¢akledirilmegine
gonlikdirilen ahi careleri gérméage borclanyar;

e Ahli mehanizmlerin dogry islemegini bozmazlyk tgcin
Oniimin bakynda keseki materiallar (mysal tgin, gurlusyk
ergini, hek, cage we s.m.) bolmaly dal;

o Jayda suw dpjlncilik ulgamynyf suwnyii basysy 0,5 bar-
dan az we 6 bar-dan kép bolmaly dal. Oniim atmosfera
yagynlarynyn, tozanyn, hapanyn (garyn, yagysyn, goni gin
sohlelerinin) dismeginin mimkingiliklerini aradan ayyryan
yapyk jayda ya-da bassyrmanyn asagynda saklanmaly;

e Onumleri  dasamagyn we  saklamagyn  klimat
faktorlarynyn tasir etmegi baradaky sertleri TDS 15150
boyunca saklamagyii 2 (C) sertlerine layyk gelmeli;

e Onumlerin dasky gursawyn O C pes temperaturasy
bolanda ulanylmagy gadagan edilyar. Eger-de 6nim gys
mowsiiminde yyladylmayan jayda yerlesyan bolsa, suwy
ayyrmak we éniimi gury edip slipirmek zerur.

5. Oniime seretmek boyunca maslahatlar:

Oniimin refkinifi we hilinii saklanmagynyn kop faktorlara
bagly bolyandygyna Sizin Gnsinizi cekyéris, esasy faktorlar:
suwuri hili (himiki diztimi);

temperatura we ¢yglylyk;

glin yagtylygynyn yoklugy/barlygy;

ulanylyan arassalayjy serisdeler;

ulanyjylaryn sany we ulanylysyn yygylygy;

ontmin hapalanmagynynn dowamlylygy (6rtigin, josun
we s.m. bolmagynyi dowri)

Yokarda sanalyp gecilen faktorlardan ugur alyp,
arassalamagyn Siziin Gg¢in amatly bolan yygylygyny
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saylamagy maslahat beryaris.

Maslahat berilyar:

e su gornisli  6nimlerde  yoritelesyan,
ondurijilerin arassalayjy serisdelerini ulanmagy;
e birinji gezek ulanmazdan 6n 6nimin has az goriinyan
bélegini saylan (6ntmin  gapdallarynyn biri, 6nimin
esasy we s.m.), ulanmak goéz 6nlinde tutulyan arassalayjy
serisdani yukajyk gatlak edip ¢almaly, 30 minut saklamaly
we tasirine baha bermeli. 6nlimin dasky gornlsinin az-
kem Gytgesmelerinde, seyle hem sizde slibhe doran
yagdayynda, saylanylan serisdeden boyun gacyrmagynyzy
maslahat beryaris;

e Onumin gatlagyna sikes yetirip bilmejek yorite arassalayjy
narseleri (stirtecler, cotgalar, stiplrgicler we s.m.) ulanyn.
Seyle hem arassalayjy narseleriuly bolmadyk gériinmeyan
bélekde synag edip gérmeginizi maslahat beryaris;

e suw gegciriji suwunyn himiki diztminin ayratynlyklary,
onda keseki bolejiklerin bolmagy, basysyn Uytgemegi we
beyleki faktorlar mehanizmlerin we prokladkalaryn isine
yaramaz tasir edyarler. Unitaza suw bermegin ulgamynda
arassalayjy filtrin bolmagy armaturanyii mehanizmlerinin
dykylmagynyn téwekgelciligini azaltmaga mimkingilik berer.
6. Bellikler:

6.1. Kepillik RF sarp edijilerin hukuklaryny goramak
hakynda hereket edyan kanuncylygy bilen g6z 6niinde
tutulan, sarp edijinin beyleki hukularyny ayyrmayar,
caklendirmeyar we togtatmayar. B

6.2. Gazagystanyn, Azerbayjanyn, Ozbegistanyn,
Gruziyanyn, Ermenistanyn, Tajigistanyn, Gyrgyzystanyn,
Turkmenistanyn c¢éginde su kepillik talonynyn many-
mazmunynda dirli okamalar ya-da n&hili hem bolan den
gelmezlikler ylze cykan yagdayynda rus dilinde dizilen
kepillik talonynyf yazgysy ileri tutulyar.

7. Ondiiriji:

7.1. Onddriji “Syzranskaya Keramika” PJ, 446001, Russiya
Federasiyasy, Samara welayaty, Syzran s., Pristanskiy spusk
kég., j. 21.

7.2. Upjun ediji «Sersanit Treyd» JCJ: 125124, Moskwa s.,
Prawda kég., j.26, 7-nji gat, yer. XXV, otag 13I.

7.3. Upjun ediji (6ndriji) tarapyndan sarp edijiden
sikayatlary kabul etmége we 6nimin abatlanmagyny we
tehniki hyzmat edilisini geciryan ygtyyarlylandyrylan edara
gornusli tarapyn adyny we salgysyny https:/www.cersanit.
ru/services/ saytynda takyklap bolyar.

8. Yygnamak boyunca géztikdirm 1-nji gosundyda yerlesdirilen.
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bso®bg www.cersanit.ru);

° ©989JOMO0  bofoargdol  dgagerol  LsFoMmgdols
990006393590, boFoMms Fa®IMgdgol mGoyobsewmGo
B505M0RM Boffoamgdols 3sdmygbgds;

5OGYIYO0,  BsdmBsgbgdo,

o 655fomdol aofdgbs o6 083905 530530, 3530,
GBIV, Jwedol, s bbgs  9fgs39 HogomogMgdgdol
9903390 Jodovmo bsdwgeegdgdol 39339mdom, sby3g
9339000 Labgdom ©s BdMsBoMo 55300096 9d9dOm.
30MBg300  odmoygbmo  bydewgdgdo,  M™mIwgdos
o6 9gogogb  dgs® o 3dodg  Jodogo®gdl. ambmgzm
47Mo@EId0m  3o93bmm  dmgwol  My3mdghs3ogdol
30MHMd9OL, HMIWIdOE SOFgBowos dg-5 376dGHd0;

o 655o®3by Jombbol gngd®ob gedmgwgbol 85dmbggzsdo
m3bIoMmYIOIO  35¢JOM0s  doomb  yzgams  ©mby,
Gmdgwog  800sGmos  gbsdargdgeo  baMswrol
9903506, ©s GMIgeog Fgbadams Fo@dmoddbsls
©9893O0O0 65oG30b 9b3e1aGHI300b Bggeow;

o 2509 Toboergdo  (Bopdoms  boddgbgderm  blbs®o,
3060, J308s o .9.) o6 ¢bs dmbogl bsfa®mdol
53980, HMI 56 EOMOZ0ML Yzgs 3gdsbobdol Lmeo
3196J30mbo6Mgds;

o 996md5do  {yondmdamaggdol bolBgdsdo fywol §bg3s
65 89500396009 565 653690 0,5 B @ 56 29IYBHL 6 Bo®;
o 65fomdo  Mbs  0bBsbgdmEIl  sbryGer  Fgbmdsdo
o6 Logsddzgd,  MmIgwoz  gedmMosbagl Aoy
>BIMLBIOHMEo Boergdgdol, dBH3gmol, F9Fgob (mmgerols,
§3080b, 30H 3000 3oL Lboggdol) dmbgg®al;

o 6555oM3900b BHMobL3MGEGH0MYd0L s Tgbsbgol 3oMmdgdo
30005390 BodBHmMgdol bgdmgddgogdol bsfowwdo mbos
999LadsIgOMEYL dgbobzgols 15150 bsblisbad@ob 2 (C)
306MdYOL;

o 5303505 650l 9dudevo@sEos gatgdml 0 C—
by 6530900 $H7d3gMs@H Mol 30OHMmdIdT0. 030 Bofs®do
Dodn®ol 3gHom©do 5®ol Fgbmdsdo gomdmdOL 3oM9dg,
LoFo®ms bffa®30@sb Fyarol dmdmemgds s gsd3Gswgds.
5. 693009960530900 bsfo®dol dmgwols dgliabgd:
005930900 415000905, M boffo@dol 390l s baGolbols
99650PM6gds  ©oIM30@IBdMs  dIZM  BoJGHMObY,
J0M0MSPO BJEHMMIO0S:

e {iyeob baolbo (Jodowydo 890sygbermds);

® $9939M5%Ms s BHgb0sbmds;

e JBob Lboggdol soMlsgdmds/sGlgdMd;

o 250099600 bofidgbo badrswgdgdo;

o dmdbdsMgdegdol M30mEYbmds s 2dmygbgdol LobdoGy;
® 36m©JEHOL ©EB0BANMIdOL bsbaMdaogmds (bsgrgdol
@5 6ogdol BYwIdol s Lbg. 3gH0om©O)

b9gdmE  RINMIWOWo  BogBHMGYO0D  gsdmIobstyg

30MBg300  dgo@bomm  mdzgbmgol  m3BHodsew@o
55950l Lobdomy.
306Bg30m:

o 250m09gbgo  bofidgbo  Lsdwemgdgdo,  GMIwgdog
§o63mgdweos 53 bobol bofa®dol L3gzosewobomgdmwo
998mfjdgdeo dFsGImgdegdol doge;

e 30039 dmbdoMds3Y, 50MBogm bofa®dol  y3gamsy
65309050 dgbsdR6g30 bofowo (Baffa®dol gHom-gMmo dbsty,
65§30l doGo s bb3.), as@sbgm dsbBy mbgwo ggboo
399mygbgdolimzgol  gab3mmabowo  Lsfidghoo  Lsdwgaengds,
@599 30§00 s 95835690 Bgdmgdggds. Bofomdol
39M9360md0L 3mEMm©gbo Jgagenol 9gdmbgggadoa 30, dg3g
0g3gbo b0 9330l gdmbzgzsdo, poMBg300 Mo
09350 9gMhgran badmengdsby;

* 3¥9m0gabgon 010 L3gE0sEoBoMIIIE Lafidgheo Ligbydo
(@Bapgho, Xop®obgdo, Fabxgo ©d Ubg), Gmicgog
396 9906 Bofomdol 33960l sBosbgdL. sgzy oGRI3m,
Beabsob o Lifjdgbeoo Laghydo dgomg oo baffowrby;

e mb3s60l fyerol Jodom®o d9p9600mdols
3oblosmgdegdo, dsbdo vEber  Bafoeszgdols  sOLYdMDdY,
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§6930L  2osbMIB0 s Lbgs BoJBHMMID0  JoMYMBOSQ
9mgdggdgb 9979960%agd0bs ©> FogbogdgdOL
3969300600 g05%Y. G9E9BH0L §gocdmotroggdols
bobBgdsdo  EsLMBMIZIPOL  BowGHMOL  sGlYGdMDS
395930690L LMggarol dgdsbobgdol sbog30569d0L GolL.
6. 9960036900:

6.1. 256056305 56 25dmMoEbogl, o6 bOMIgL ©s SO
5943690l dmIbomgdeol bgs MBwgdgdL, G™mIwgdos
239003500Lfjobgdos  ImdbsOmYdJms  MBIdIdOL
5330 IgLobgd MB-L dmgdgo 396mbIIdWMBOMm.

6.2. 50 Load®sbBom  Gosewmbol dobsdbol bgdolidogho
Mm56bIMGIOL 56 sBOMBM0Z0 ¥MsELAMdOL Fgdmbzgzsdo
94obabgmob, sDgMds0K 60, HBdY3gmOl, LodsGmgzgeml,
Ledbgmol,  HOX039000L,  JoHobgmol, mvyGddgbgmols
AIOOGHNM05DY  3OHOMMOGIHLISQ 0MZEds Ol
965%9 890039600 bogs®ab@om Gswmbol ¢gdb@o.

7. 8(s6dmgdgeo:

7.1. 95oGdmgdgeo Ll ,bobOBLZs0s 3gMedogs”, 446001,
Hl9m0b BJOIMS(309, LEdsGOl mendo, J. LobGsbo, Jmbs
360bHobbgo L3, b. 21.

7.2. 9odfmogdgero: 3L ,3gMbsbo@ GHMgo™: 125124, 4.
Imli3m30, 3653000b J. . 26, LMo 7, BsG1000 XXV, mmsbo 130
7.3. 900fm@gdwols (0G56Imgdwol) 9096
9IbToMgdoligsb 3MYBHgbbool doegdsby s bofamdol
90mbGHoL  gobdsbmdogwgdgo s Bgdbozmmo
900Lsb®YdOL 250930 YBWYBSIMLOWO 0MMOLOYIEO
306M0L  Lobganfimgds s dobsdsomo  Fga0dwosm
3B NBHM® LsoGbY: https://www.cersanit.ru/services/

8. 5Lsfymdo 0bLEHMJ305 JomOoMYdE0s Nol sbsdmdo.



3ANOJTHAET CEPBUCHAA CNY>XBA, NPOU3BOAALLAA PEMOHT

It is filled in by the service provider that performs repairs /

Jo'ndey" jurgizetin servistik qyzmet toltyrady / Tomiri hayata kegiran servis xidmati tarafindan doldurulur /
TabMUPIOBHM amMasira oLIMPaETraH CepBUC XM3MaTU TYNAUPaan /

03905 H8mbEHOL Y9G gdgemo LyMgzoLob badlsbrGol Boge /

Lpugunid E JEpwinpngnid junwpnn ubplhu Swpwynpyniup /

XafaMoTU XM3MaTpPacoHWe, KU TabMUPPO aMasin MeKyHag, nyp MekyHas, /

OH/A00HY XKYPry3yy4y CEPBUCTUK KbI3MaT TONTypaT /

3acBap xuiix 6yt yinnumnrasuuii anba 6ernene / Abatlamagy geciryan hyzmat edis gullugy dolduryar

JAATA OBPALLLEEHUA C®OEPA PEMOHTA (OENCTBUA, 3SAMEHEHHbBIE YACTN)
Reference date / Ju'giny" ku'ni Repair area (actions, replaced parts)

Miraciat tarixi / MypoykaaT KMAMHraH caHa Jo'ndey" salasy (a'reketter, ay ystyrylg'an bo’ls ekter)
80056030 MsGowo / Thuknt wduwphp Tomir sahasi (harakatlar, avazlenan hissalar)

CaHau MypoypaT / Kaiipblnyy KyHy TabMupIOB coxacu (xapakaTiap, aMalTUpUAraH KMcMaap)
XaHpcaH oH, cap, egep / Yiizlenme senesi 99mB¢0b byzgHm (8mgddggdYd, Bgazerowo baffowgdo)

Jhpwinpnquut ninpun (gnpdnnnipniittp, thnpwphtgws dwutp)
Coxau TabMup (aManxo, KUCMXOU 1Ba3KapAALLYa)

OH00HYH Yeipecy (apakeTTepu, aiMalLTbIpblIraH 6eyKTep)
3acBapT xaMaapaxb canbap (ynamaes, CoMCOH X3¢ar)

Abatlamagyn cygry (hereketi, galsylan bolekleri

[ATA PEMOHTA

Repair date / Jo'ndey" ku"ni / Tomir tarixi
TabMUPA0B caHack / GgdmbEol msGowo
JEpwbnpnguub wluwphdp /

CaHau TabMup / OHZ00 KYHY /

3acBap XWIC3H OH, cap, eaep /
Abatlamagyn senesi

Ne TEXHUYECKOTO 3AKJIFOYEHUA CEPBUCHOWM CJTY>KEBbI

Service provider’s technical conclusion No. / Servi'stik qyzmetke qol goi'y" ku"ni N2 /

Servis xidmatinin texniki rayinin N2-si / CepBrC XM3MaTUHWUHT TeXHWK xynocacu N2 /

19H30boL LALELYMOL BHgdbozmGo ©slizgbs Ne/ Utkpyhu swnwynipjul wkjuhjulwu JEpeufnpnipju N /
Xynocau TeXHUKMM Xa[aMOTU XM3MaTPacoHin / CepBUCTUK KbI3MATTbIH TEXHUKAJIbIK KOPYTYHAYCYHYH N2 /
YWNUUNrasHWit anbaHbl TEXHUKUIMH JyrHIATUIAH gyraap / Hyzmat edis gullugynyn tehniki netijenamasynyn belgisi

noAanncCb NOTPEBUTENA noanncb N NEYATb CEPBUCHOU CNTY>KBbI
Consumer’s signature / Tutyny's’ynyn" qoly / Service provider’s signature and seal /

Istehlakginin (alicinin) imzasi / ictebMonumnHmHr umsocun / | Servi'stik gyzmettin® qoly ja'ne mo'ri /
9mdbdsmgdeols bywdmfg®s / Servis xidmatinin imzasi va mohri /

Uwunnnh unnpugpnipniup / CepBuc XM3MaTUHUHI MM30CK Ba MyXpu /

Mm3omn ncrebmosikyHaHaa / 1gHZ30LOL LALELYOOL bgEdmEgHs s ByFgo /
KepekTeeuyHy Koy / X3pariardmiiH rapbiH ycar / Utphu sunuynipjub uinnpugpnipynibp b fuhpp /
Sarp edijinin goly VIM30 Ba Myxpw XaaMOTU XM3MaTpaCoHi /

CepBUCTUK KbI3MATTbIH KOy >KaHa Meepy /
YANunnrasHuii anbaxbl Tamra, rapbiH ycar /
Hyzmat edis gullugynyn goly we mohari
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o OpraHu3auys, yno/IHOMOYEHHas Ha MPUHSTUE NPETEH3UI, Y0B/IETBOPeHUe TpeboBaHUI NOTPeBUTENEN M OpraHU3aLmo CEPBUCHO-
IO 1 TEX-HUYECKOTo 06C/y»KMBaHMA Ha TeppuTopum PO: OO0 «LiepcanuT Tpenay: 125124, .Mocksa, yn. Mpasapl, 4. 26, 31.7, noM. XXV,
koM. 13W. MndopmaLms o ceprucHOM 06cynBaHum 1 ABToprsoBaHHbIX CepBuUCHbIX LieHTpax Cersanit gocTynHa B Cny>k6e
Cepguca Cersanit: 8 800 333 98 20 - 6ecnnaTHbIM 3BOHOK No Poccum 1 Ha caiiTe www.cersanit.ru.

e The organization authorized to accept claims, satisfy the customer requests and organize the service and technical support at
the territory of the Russian Federation: Cersanit Trade LLC: room 13U, prem. XXV, floor 7, bld. 26, Pravdy Str., Moscow, 125124.
The information about service support and the Authorized Service Centers of Cersanit is available at the Cersanit Customer
Service: 8 800 333 98 20 (toll free in Russia) and at the www.cersanit.ru web site.

e Tutyny's'ylardyn" s’ag’ymdaryn gabylday'g"a, talaptaryn ganag attandyry'g a ja'ne RF ay ' mag ynda servi'stik ja'ne tehni'kalyq
qyzmet ko'rsety'di ui'ymdastyry'g'a qyziretti ui'ym: “Tsersani't” JS'Q: 125124, Ma'skey" q., Pravda k-si, 26 u'i’, 7 q., XXV u'i’-
jai', 131" bo’l. Servi'stik gyzmet ko'rsety’ ja'ne Tsersani't Qyzmet ko'rsety’ ortalygtary ty'raly agparat Tsersani't Servi's
Qyzmetinde qoljetimdi: 8 800 333 98 20 - Resei’ boi'yns a tegim qon'yray" ja'ne www.cersanit.ru sai' tynda.

¢ Rusiya Federasiyasinda talablari gabul etmak, miistarilarin talablarini yerina yetirmak, servis va texniki xidmat géstarmak
Uiclin salahiyyatli taskilat: «Sersanit Treyd» MMC: 125124, Moskva s., Pravda kiic., ev 26, martaba 7, yer XXV, otaq 13I. Servis
va Cersanit Salahiyyatli Xidmat Markazlori hagginda malumat Cersanit Xidmat Markazinds mévcuddur: 8 800 333 98 20
némrs ile bitiin Rusiyada ve www.cersanit.ru saytinda pulsuz zang.

o PO xyoyauaa LWMKOSITIAPHN KAabyn KWANLLL, UCTEBMOYMIAPHUHT TanabaapyrHi KAHOAT/IaHTUPULLE Ba CEPBUC Ba TEXHUK XM3MaT-
JNapHY Tall-KWTaWTUpKMLL Gyimnya BakoaaT/m TawKkuioT: «Tsersanit Treyd» MChJ: 125124, Moskva sh., Pravda ko'ch., 26-uy, 7-qav.,
XXV-bin., 13I-xon. Cepsuc xusmatu Ba Cersanit aBTopaawtupuarad Cepsuc Mapkasnapu TyFpucmaaru Mmabaymot Cersanit
Cepsuc Xusmatmga: 8 800 333 98 20 - Poccus 6yiimua 6enyn KYHFUPOK Ba www.cersanit.ru cantuaa MaBxya,

o O3-U H9MH0GHMM05%Y 369H5B0YdoL Bowgdsby, ImTbTsMIdYMs JMmbmabgdol s3dogmBowdsBY s LyMZoLoL Fofggol
©5 H9d603796 dLsbrGIBOL MOYE0DE0sBY MRWGBSIMBOEO MGYEOBE0s: 83U ,GgMLsEOE BB 125124, J. dmlizmgo,
3653000 J. b. 26, LsGm. 7, B0 XXV, mmsbo 130. 068m®ds30s Cersanit—ol bg®gzolol gsffgzsbs s s3GMMm0BYdmEo LgHhzol
396¢®9d0L Fgbabgd dobsfzmdos Cersanit—ol by®30LoL Lsdbsb®do: 8 800 333 98 20 — »@sbim BsGo GLgMTo s bsoGby:
‘Www.cersanit.ru.

e Nwhwbolbp punmkiny, hwfwpinppubph wwhwigtbpp pwjwpupbnt b Swpwynipjnith ni uywuwpynidp 0%
nwpuspnid juquulpylint hwdwp jhugqnpus juquulbpynpmit «Skpuwthn Snhjns>> UNC 125124, p. Unuljuw,
Mnuwnh th,, w. 26, h. 7, pti. XXV, u. 13P: Cersanit-h |hugnpws uyjuuwpljdw jEunpnbbkph dwuht nknbjundnipniup
hwuwtbyh t Cersanit-h uyywuwpljdwb Swnwjnipiniunit’ 8 800 333 98 20 widwip qugkp ntuwunwbinid b www.cersanit.
ru Juypnud:

e Tawkunote, kKM 6Gapon Kabynu 3BTUPO3XO, KOHEBLrapAOHUM UCTEBMOJIKYHAHAAroH Ba TaLUKWAM XM3MAaTPacoHUU cep-
BUCH Ba TexHWKN aap xyayau OP Bakonatmop ame6owazn: YAMM «Uepcanut Tpeng»: 125124, w.Mackas, kyu. [pasaa,
X. 26, owéHan 7, 6uroun. XXV, ytoku 13U. UITTunooT pap 6opan xM3maTpacoHUM cepBuCi Ba MapKasxou XvM3mMaTpacoHUmn
AsTopusatcuawwyaam Cersanit gap Xagamotun Cepsucu Cersanit:8 800 333 98 20 - 3aHru poiiroH gap goxunm Pycus Ba pap
COMOHan www.cersanit.ru.

e PO aiimarbiHAa JooMaTTapAbl Kabbll anyyra, KepekTeeuynepAyH TananTapblH KaHaaTTaHAbIPyyra »<aHa CepBUCTUK
YKaHa TEXHWUKa/IbIK TENI0OHY YIOYLUTYpYYra bliirapbiM YKyK 6epunreH ytom: «LlepcannT Tpeig» XXYK: 125124, Mocksa L.,
MpaBga keu., 26-yi, 7-kab., XXV-um, 13N-6en. CepBuctuk Teisiee >kaHa Cersanit asTopaowTypynraH CepBuctuk 6op-
6opnopy eHyHae MaanbimaT Cersanit Cepeuc KbiamatbiHga: 8 800 333 98 20 - Poccusi 600HYa aKbIChI3 Yasnyy XaHa
www.cersanit.ru CanTbIHAA XXETKUIUKTYY.

o OXY-bIH HyTar A3BCrapT X3P3r/3r4MiiH rOMAO0N XY/I33H aBax, Laapa/arbir XaHrax, YWAYUArasd, TeXHUKUAH YIUAYMArad
30XMOH 6aKryynax Tanaapxb 6ypaH apxT 6anrynnara: Liepcannt Tpeing XXH: 125124, Mocksa xoT, yaunua lMpaBabl rygamx
(MpaBga coHuHbI rymamsk), 26-p 6aip, 7 aasxap, XXV Tacanraa, 13U oboduc. Cersanit BatanraaT ynnumarasHuii Tes 6010H
YMAUUAMI3 Tyxan M3433 Hb Cersanit yiaumnrasHuii anbag, 6aiiHa: 8 800 333 98 20 - OXY pasap yHaryi ytac xos1600 6010H
www.cersanit.ru Laxum xyyaac.

e RF caginde sikayatlary kabul etmage, sarp edijilerif talaplaryny kanagatlandyrmaga hem-de serwis we tehniki hyzmat edisi
gurnamaga ygtyyarlylandyrylan gurama: «Sersanit Treyd» JCJ: 125124, Moskwa s., Prawda k., j.26, 7-nji gat, yer. XXV, otag 131 .
Serwis hyzmat edisi we Cersanit Awtorizirlenen Seriws merkezleri barada maglumat Cersanit Sewis Gullugynda el yeterli:

8 800 333 98 20 - Russiya boyunca mugt jan we www.cersanit.ru saytda.
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AJnpeca aBTOPU30BaHHbIX CEPBUCHBIX LLEEHTPOB
Addresses of the Authorized Service Centers
Avtorlandyrylg®an Qyzmet ko'rsety" ortalygtarynyn® meken-jai'lary
Salahiyyatli Xidmat Markazlarinin tinvanlari:
ABTOpPAAWTMPUATraH CEPBUC MapKa3apUHUHI MaH3UAapU
53GMO0BYd@o gH30L 3963MIdOL JobsdsMmgdo
Lhugnpws Uyguuwpldwh Yknpntitph huugkubpp'
Cypofaxomn MapKasxoun CepBUCUM aBTOPU3ATCUALLY A
ABTOPAOLWITYPY/IraH cepBUCTUK Gop6opopayH AapKkeTepu
baTanraaT yMnunMarasHuin TeByyaunH xasr
Awtorizirlenen Seriws merkezlerinin salgylary



